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VI. OPERATOR AND DIRECTORY SERVICES (Continued)

b. The charges for Local Directory Assistance do not apply to requests originating from:

(1) Hotel, motel, and hospital patient lines, or

(2) An exchange access line, which the Company has determined is used on a continuing basis
by a person incapable of using the Company's directory.

(3) Handicap customers are exempt from the Operator Service Charge on all operator assisted
calls.

c. The Company shall establish practices and procedures to administer exceptions to the charge for
local directory assistance, verify disabilities, and prevent abuse thereof.

d. For Terms, Conditions and Rates and Charges, see Local Directory Assistance Service in the
Washington Catalog for Competitively Classified Intrastate Services, Section V..

e. Local Directory Assistance includes Directory Assistance Plus at no additional charge. If the
customer asks for two (2) listings, the second number will be automatically connected unless the
customer asks the operator to be connected to the first number.

3. Rates and Charges

See Washington Catalog for Competitively Classified Intrastate Services, Section 5, Rates and
Charges for the Local Directory Assistance charge.
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VIIl. E9-1-1 EMERGENCY TELEPHONE SERVICE (Continued)

J. Rates and Charges

The following service rates are based on a three (3) year term commitment and are subject to the
provisions of E.71. in this Section. See Section 2.D., Termination Liability for applicable termination
liability charges. Rates are in addition to the applicable service order charge found in Section VI., Service
Charges of this Tariff. Charges for subscriber requests that necessitate additions, moves or changes of
facilities and/or equipment on Company premises will be based upon the Time and Material Charges in
Section V. of this Tariff. If special construction of additional facilities is required, it would be handled in
the manner described in this Tariff, i.e., individual case basis agreement consistent with applicable
regulatory requirements.

The following services are offered on a three (3) year term commitment Three-Year Term
basis. Monthly Charge

Automatic Location Identification (ALI) Database Administration,
per 1,000 records '8 1 $52.88

ALI (ALI) Storage/Processing Dual Mode for Wireline Only
per 1,000 wireline records'® 19 20. 21 12.89

ALLI (ALI) Storage/Processing Single Mode for Wireline Only
per 1,000 wireline records'® 1% 20 8.60

ALI (ALI) Port for PSAPs, per Port 2 4.56

Dual Mode Selective Routing for Wireline Only
per 1,000 wireline records'® 1% 21 39.62

Single Mode Selective Routing for Wireline Only

per 1,000 wireline records'® 1° 49.37
Selective Router Port, per DSO 4.00
Nonrecurring
Charges
Nonrecurring Charge for Dual Mode Selective Routing (Wireline) $680,930.06

Continued on next page...

'8 Wireline billing is based on the per 1,000 rate using the maximum number of records in service within the geographical
boundaries of the Customer’s public safety jurisdiction for the most current twelve (12) month period prior to service
establishment. These counts will be adjusted annually for purposes of updating Customer billing. A minimum of 1,000
will be billed and standard rounding (below 500 downward, 500 and above upward) will be used. See D.2. in this section
for the definition of Record.

9 E9-1-1 Services, Selective Routing, ALI Database Administration, and ALI, are provided with a three (3) year initial term
commitment commencing on the in-service date, and followed by an automatic one (1) year renewal term commitment.
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X. SERVICES LIMITED TO EXISTING CUSTOMER
(GRANDFATHERED) (Continued)

h. Payment Responsibility:

(1) The 9-1-1 Customer will be charged for Rates ac b, d, e and f, plus any additional PSAP
terminations.
(2) Private Switch (PS) Provider will be charged for Rates ¢, and g.
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