
5/15/2018 Comment: Diane DeAutremont

https://utccontacts.utc.wa.gov/ConsumerProtection/_forms/print/print.aspx?allsubgridspages=false&formid=bb8c2a37-e7a9-4434-8879-490dcdac971f&id=%7b905C4C

Owner
Notes Contacts

Comment Information

CONTACT INFORMATION

Name Diane DeAutremont

Contact Method Email

Email Diane.DeAutremont@lile.net

Business Phone

Mobile Phone

Address 1: Street 1 8060 SW Pfaffle Street, #200

Address 1: Street 2

Address 1: City PORTLAND

State/Province OR

Address 1:
ZIP/Postal Code

97223

Details
Comments I am the President of Lile International Companies, a participant in the regulated HHG Moving sector in Washington

State (CC12233). Lile is in favor of the proposal to add a tariff provision which allows us to pass along Credit Card
Processing Fees to the consumer wishing to pay for their move with a credit card. The merchant fees range
anywhere from 1.5 to 3.5% and while it may represent a convenience for our customers it represents an additional
cost of doing business for the company. Given low margins in our industry (target is +/- 5% range), if the customer
wants the convenience it makes sense that they should, with appropriate notice, reimburse us for this fee.
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