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Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares as follows:
1. I am employed by the Washington Utilities and Transportation Commission (Commission) as a Compliance Investigator in the Consumer Protection Section. As a Compliance Investigator, my responsibilities include conducting investigations regarding the business practices of regulated utility and transportation companies. As part of those duties, I investigate household goods carriers that may be operating without the required Commission permit. 
2. I began an investigation into the activities of Lifters Moving on September 2, 2016, after an internet search on www.craigslist.org. The advertisement stated, “Moving help on the way 55/90 an hour Also truck and mover special (Bellevue(all Washington locations)). Hello, We are Lifters Moving. We have strong and experienced movers to help you get the job done. Our movers are mostly Ex-military and have all the traits of somebody you would trust around your children and at the same time lift a 500lb piece of furniture safely. For your move you will get two, three or four experienced movers, a truck, dollies, straps, blankets, and a tool box with just about everything including disassembling and reassembling tools specifically furniture and bed frames. We charge $90.00 an hour for two men and a truck and $27.50 an hour for just labor. We will do everything to make sure your move is done quickly and in a very professional manner. We move anything from a small desk to an entire large legal firm in downtown Seattle. We have a three hour minimum for most moves. Along with excellent moving team we also have a cleaning professional to complete the moving process. The cleaning staff specializes in move in and out cleanings which gives you the hope of a deposit return and peace of mind! For either service please don’t hesitate to call Thank you! Please call our booking manager at 253-820-4641 or myself Alex at 425-599-9130, if I am busy helping with a move please text me your name, address, phone number, Date and time of you move and how long you plan to utilize us. That way I can check my schedule before I call you back. Thank you, The team at Lifters Moving.” I found another advertisement on www.yelp.com for Lifters Moving.[footnoteRef:1] [1:  See Attachment A for a copy of www.craigslist.org and www.yelp.com advertisements, which I printed on September 2, 2016.] 

3. I completed a search on U.S. Department of Transportation Safety and Fitness Electronic Records (SAFER), Department of Revenue, Washington Secretary of State, Washington State Department of Licensing, Better Business Bureau, and Safety Measurement System (SMS) produced no results. I reviewed Commission records on September 2, 2016, related to Lifters Moving to determine whether the company held a household goods permit. According to Commission records neither Dustin Wick nor Lifters Moving have ever applied for, or received, a household goods permit.[footnoteRef:2] [2:  See Attachment B for a copy of Commission record documenting no record of permit for Lifters Moving, Department of Revenue, WA Secretary State, SAFER, WA State Licensing, the Better Business Bureau, and SMS, which I printed on September 2, 2016.] 

4. On September 20, 2016, I sent a text to (253) 820-4641 under a fictitious name to get a quote on a move. I requested a quote for a move from a two-bedroom apartment in Renton to a three-bedroom house in Renton. I stated, “I need both. Truck and movers. How much would that be? I got a reply stating, “It’s $99.99 per hour plus tax with a minimum of 3 hours. There is also a $35 non taxed fuel fee. Because you are over 45 min from home base (Lynnwood) Id have to charge a non taxed travel fee as well.  BUT. Let me see what I can do about giving you a deal. When are you planning on moving?” I replied, “Sept. 29.”[footnoteRef:3] [3:  See Attachment C for a copy of text messages, sent on September 20, 2016.] 

5. On September 22, 2016, I found an up-to-date advertisement on www.craigslist.org, www.yelp.com, www.indeed.com, and Google+.[footnoteRef:4] [4:  See Attachment D for a copy of advertisements on www.craigslist.org, www.yelp.com, www.indeed.com, and Google+, printed on September 22, 2016.] 

6. On October 12, 2016, a compliance letter was sent to Dustin Wick to cease and desist as a household goods carrier in the state of Washington, until a permit is obtained from the Commission.[footnoteRef:5] [5:  See Attachment E for a copy of Compliance Letter, dated October 12, 2016.] 

7. On October 28, 2016, I sent a text to (425) 599-9130 under a fictitious name to get a quote on a move. I requested help in moving from a four-bedroom house in Lynnwood to a house in Everett. I received a text back stating, “$99.99 per hour plus tax with a minimum of 3 hours. There is also a one time fuel fee of $35 for the truck! The deal includes 2 movers supplies and a 17-20 foot truck.”[footnoteRef:6]  [6:  See Attachment F for a copy of the text messages, sent on October 28, 2016.] 

DATED this 19th day of December, 2016, at Olympia, Washington.
______________________________________
RACHEL JONES
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