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Variance from Budget
Customers Actual Budget Amount % Prior Year Amount %
Residential 740,333   758,081   (17,748)       (2.3%) 730,969      9,364          1.3% 
Commercial - Firm 54,653     56,223     (1,570)         (2.8%) 54,452        201             0.4% 
Commercial Interruptible 411          314          97                30.9% 433             (22)              (5.1%)
Industrial - Firm 2,379       2,319       60                2.6% 2,362          17               0.7% 
Industrial Interruptible 11            14            (3)                 (21.4%) 12               (1)                (8.3%)
Gas Transportation 227          207          20                9.7% 210             17               8.1% 
Total Number of Customers 798,014 817,158 (19,144) (2.3%) 788,438 9,576 1.2% 

Variance from Budget
Customers Actual Budget Amount % Prior Year Amount %
Residential 736,870   748,499   (11,629)       (1.6%) 726,708      10,162        1.4% 
Commercial - Firm 54,632     55,866     (1,234)         (2.2%) 54,304        328             0.6% 
Commercial Interruptible 419          320          99                30.9% 438             (19)              (4.3%)
Industrial - Firm 2,377       2,332       45                1.9% 2,383          (6)                (0.3%)
Industrial Interruptible 11            14            (3)                 (21.4%) 12               (1)                (8.3%)
Gas Transportation 220          207          13                6.3% 208             12               5.8% 
Total Number of Customers 794,529 807,238 (12,709) (1.6%) 784,053 10,476 1.3% 

Variance from Budget
Customers Actual Budget Amount % Prior Year Amount %
Residential 736,559   747,750   (11,191)       (1.5%) 726,373      10,186        1.4% 
Commercial - Firm 54,629     55,831     (1,202)         (2.2%) 54,289        340             0.6% 
Commercial Interruptible 420          319          101              31.7% 438             (18)              (4.1%)
Industrial - Firm 2,377       2,333       44                1.9% 2,384          (7)                (0.3%)
Industrial Interruptible 11            14            (3)                 (21.4%) 13               (2)                (15.4%)
Gas Transportation 219          207          12                5.8% 208             11               5.3% 
Total Number of Customers 794,215 806,454 (12,239) (1.5%) 783,705 10,510 1.3% 
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