RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

AGENCY: WMPH VACATIONS
AGENCY CONTACT:  Name: Email
Phone: Fax
SHUTTLE EXPRESS: Refers o Shutte Express, Inc. — Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date 3\ 4AN 0 1 28485 - pecember 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties™).
The Parties agree as follows:

TERM

Agreement is effective for all sales on and between WUTC Approval Effective Date_dm_aj_lmﬁﬁ_
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is net pricing for all areas offered. SE will determine pricing annually.
All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
. To: WMPH
ToSE:  Shuttle Express, Inc. VACATIONS Name  Tan GLegum, Diecoe.
800 SW 16" St. Address  jpy Q0 Conoress Pa&’v.fbr ,
Renton, WA 98057 ude 320

Attn: Sales Department Afre 'D@'\(QH Prach d-334MS
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

|Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denia! from the Washington Utilities and Transportation Commission.

SHUTT.’ XPRESS, INC/ WMPH VACATIONS:
| ?W - X 7/_, W2slis
Siﬁature ' \f Signature ! '
(pamf Kovom L Donald Wakkes
Name (please pn'nt)"h Name (please print)
res /e Ca-Bunat
Title Title
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale -
Agreement and Rates

Booking Information

» Rates are per party for Share Ride, dependent upan number of guests in party, and per vehicle for private
services.

= Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

« Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service,
Email Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16" St, Renton, WA 88057
Phone Number: (425) 981-7000 Fax Number: (425) 881-7053

¢ Cancellation policy
Contact us at /east 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

» Vouchers
A pre-approved direct bitl account or pre-paid service Is required for who!%ale amival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arivalideparture, one voucher per guest,
per trip. Important: If using vouchers, please Include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up to two standard-size checked bags and two cary-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an adult.
« Airmport transfer rate does not inciude optional gratuity.

Arrival Procedures

How to find us at SeaTac Alrport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one fioor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduted Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum‘right and proceed south past the bus area to the sidewalk along the
street, Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and "T." Our coordinators will check you in and
escort you to your vehicle when you are assigned.

Inttial and retum with contract 7 Page 30f5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIéI NAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service: s G . Retall Not .
Downtown Airporter service (one way) between SeaTac Airport and the following downtown Seattle  $18 pp $16.20 pp
hotels:

+ Crowne Plaza * Renalssance

+ Faimont Olympic ¢ Sheraton Seattle

= Grand Hyatt o Warwick

« Hitton Seattle * Westin Seattle
Scheduled Shuttie Service - Hotols o f Retall Net
Scheduled service (one way) between SeaTéc Airport and the following Sealtle hotels: - $18 pp $16.20 pp

* Best Westem Executive Inn » Marriot Waterfront

« Courtyard by Mariett — Seattle o Maxwell Hote!

o Edgewater « Red Lon on 5" Avenue

= Four Points by Sheraton » Silver Cloud —~ Stadium

» Holiday Inn Express & Suites « SpringHill Suites Seattle

(Seattle Center) » Paramount Hotel

« Holiday Inn Seattle « Quality Inn & Sultes

* Hotel § o W Hotel

 Hyatt at Olive 8
Scheduled Shuttle Sarvice - Plers ~ R U Retall. Net
Scheduled Service - SeaTﬁc Alrport toffrom pler 66/91 $22 pp $20 pp
Scheduled Service — Select Bellovue Hotels toffrom Pler 66/91 $20 pp $18pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton '
Scheduled Service — Major Downtown Seattle Hotels toffrom Pler 66/91 $12pp $10.80 pp
Shars Ride Service =~~~ e - : . Retall Net
-SeaTac Airport - Airport-area hotels . $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - 341 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $87 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta Inn, Red Lion Hatel, Lakewood Molor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

. 4 o
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

AGENCY: THE TRAVEL CORPORATION . ] .
Jacqui Browne ] jacqui_browne@travelcorporation.com.au
AGENCY CONTACT: Name: Helen Baker Email: Helen.baker, Vi oration.com
Phone: +61 29028 3313  Fax:
SHUTTLE Refers o Shuttle Express, Inc. ~ Certificate No. C-975
EXPRESS:
SALES PERIOD: WUTC Approval Effective Date JAN 0 1201 - December31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties™).
The Parties agree as follows:

TERM :
Agreement is effective for all sales on and between WUTC Approval Effective Date JAH ﬂ ! Zﬂlﬁ
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is net pricing for all areas offered. SE will determine pricing annually.
All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS .
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. if sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from ali
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To: THE TRAVEL

To SE: Shuttle Express, inc. CORPORATION Name Travel Corporation
800 SW 16% St. Address 35 Grafton Street
Renton, WA 98057 Bondi Junction NSW 2022 Australia
Attn: Sales Department Attn: Jacqui Browne

Initial and return with contract ZB Page 10of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
| SUB 12/07/15

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY. -

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regutatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTZE/XPRESS, IN(;,. THE TRAVEL CORPORATION:
&
VIS 7 Browne

Si%ure U ‘ Signature
6 au ( /Zaa\ a MO‘["'L Jacqui Browne

Name (please print) s Name (please print)
p ey // @ w’f Contracting Manager
Title : Title
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

Booking Information
» Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services. ) .

« Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

» Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service. _
Email Address: sales@shuttleexpress.net
Mailing Address: 800 SW 16 St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

s Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

» Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
s Advanced bookings are required for armival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an adult.
e  Airport transfer rate does not include optional gratuity.

Arrival Procedures }

How to find us at SeaTac Airpost .

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S" and “T.” Our coordinators will check you in and
escort you to your vehicle when you are assigned.

Initial and return with contract j B Page 3of §



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15 |

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service Retall Net
Downtown Airporter service (one way) between SeaTac Alrport and the following downtown Seattle  $18 pp $16.20 pp
" hotels:

o Crowne Plaza » Renaissance

* Faimont Olympic * Sheraton Seattle

o Grand Hyatt « Warwick

» Hilton Seattle » Westin Seattle
Scheduled Shuttie Service - Hotels Retall Net
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

» Best Westem Executive Inn * Marriot Waterfront

« Courtyard by Marriott — Seattle « Maxwell Hotel

« Edgewater * Red Lion on 5% Avenue

« Four Points by Sheraton » Silver Cloud — Stadium

« Holiday Inn Express & Suites « SpringHill Suites Seattle

{Seattie Center) » Paramount Hotel

« Holiday Inn Seattle ¢ Quality Inn & Suites

e Hotel 5 « W Hotel

e Hyatt at Ofive 8
Scheduted Shuttle Service - Plers Retall Net
Scheduled Service — SeaTac Airport toifrom pler 86/91 : $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 66/91 $20 pp $18pp
Coast Hotel, Believue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pler 66/91 $12 pp $10.80 pp
Share Ride Service 8 Retalii Net
SeaTac Airport - Airport-area hotels $30-$35 $21pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - %41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - §67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Graluity not included.

Initial and return with contract J B Page 4 of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15 |

2016 Wholesale (o, = &
Agreement and Rates /O/QO!S’

AGENCY: DISCOVER HOLIDAYS CANADA
AGENCY CONTACT:  Name: Email
Phone: Fax:
SHUTTLE EXPRESS: Refers o Shuttle Express, Inc. — Certificate No. C-675
SALES PERIOD: WUTC Approval Effective Date ___JAN 01 2018 - December31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM

Agreement is effective for all sales on and between WUTC Approval Effective Date JAE ﬂ 1 Zﬂ zﬁ
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is'saad! pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request. AkE w ’wh §

PAYMENT
{nvoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To SE:  Shuttle Express, Inc. Ho{?ﬁg'f:gxlﬁo s Name Chﬁs Taj\.l» ‘ PM
800 SW 16" St Address 15&6:}5 'qur A
Renton, WA 98057 y_@_(\COU»VP/{ ‘ E;f;‘& VG&\N

Attn: Sales Department Attn:

Initial and retum with confracfﬁ(
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttie Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

727 T

Sign Signature
| (e H _ _Chds Take
Name (p!ease pnnt) Name (please print)
Peosidot Produck Manaoer
Title Title U
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

Booking Information
« Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

» Book online using the booking portal provided or email the guest manifest to sales@shuttieaxpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

+ Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Optfions include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.

Email Address: sales@shuttieexpress.net
Maillng Address: 800 SW 16™ St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Canceliation pollcy
Contact us af least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

s Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon amrival/departure, one voucher per guest,
per trip. Important: If using vouchers, piease include examples with your signed agreement.

Voucher language and Guest Information:
* Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
« Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
«  Children under age 16 must be accompanied by an adult.
e Airport transfer rate does not include optional gratuity.

Arrival Procedures

How fo find us at SeaTac Alrport
Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66: .

After leaving the Customns Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttie Express check-in is located outside the temminal, across the
street and at the end of the covered walkway near parking slots "S® and “T." Our coordinators will ¢heck you in and
escort you to your vehicle when you are assigned.

Initial and return with contract Page 30f5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service Retall Net
Downtown Airporter service (one way) between SeaTac Airport and the foliowing downtown Seattle  $18 pp $16:20 pp
hotels:

« Crowne Plaza » Renaissance

« Fairmont Olympic + Sheraton Seattle

« Grand Hyatt +» Warnwick

« Hilton Seattle o Waestin Seattle
Scheduled Shuttle Service - Hotels Retalt Not
Scheduled service (one way) between SeaTac Airport and the folowing Seattle hotels: $18 pp .$16.20 pp

« Best Westem Executive Inn « Marriot Waterfront

« Courtyard by Marriolt — Seattie ¢ Maxwell Hotel

« Edgewater » Red Lion on 5" Avenue

« Four Points by Sheraton s Silver Cloud — Stadium

« Holiday Inn Express & Suites « SpringHili Suites Seattle

(Seattie Center) ¢ Paramount Hotel

« Holiday inn Seattle « Quality Inn & Suites

« Hotel 5 « W Hotel

« Hyatt at Olive 8
Scheduled Shuttle Service - Plers Retal! Net
Scheduled Service — Seatac Airport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 86/91 $20 pp $18pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hiiton
Scheduled Service — Major Downtown Seattle Hotels to/from Pier 66/91 $12 pp $10.80 pp
Share Ride Service Retail Net
SeaTac Airport - Airport-area hotels $30 - $35 $21pp
SeaTac Airport - all other downtown Sealtle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Alrport - Bellevue-area hotels $38 - §51 $26.50pp
SeaTac Alrport - Redmond, Everett, Tacoma area hotels $42 - $67 $290p

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westemn
{Tacoma Dome), LaQuinta Inn, Red Lion Hotel Lakewood Moftor inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.

Gratuity not included.

Initial and return with contract i *\
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

AGENCY: CARTAN TOURS
" AGENCY CONTACT: Name: Graham Mosey Email: graham@cariantours.com
Phone: 630-778-0300 Fax: 630-778-0310
SHUTTLE Refers to Shuttle Express, Inc. — Certificate No. C-975
EXPRESS:
SALES PERIOD: WUTC Approval Effective Date ___ JAN § 1 2816 - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM ‘ '
Agreement is effective for all sales on and between WUTC Approval Effective Date [Aﬂ ﬂ | Zﬂlﬁ
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will detemmine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattie and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold hammless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
ToSE:  Shuttle Express, Inc. To: CARTAN TOURS Name Graham Mosey
800 SW 16" St. Address 3033 Ogden Ave #303
Renton, WA 98057 Lisle, IL 60532
Attn: Sales Department Atin: Operations

Initial and return with contract ? ?2 z Page 1of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COM M. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option fo cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttie Express will notify AGENCY

within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

CARTAN TOURS:

¥ /
Sigrfat{ue \/ Signature

p ad / / 4 e H Graham Mosey

SHUTTLE ESS, |

Name (please‘ print)u Name (please print)
i (eq ”( wA VP & General Manager
Title Title
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15 '

2016 Wholesale
Agreement and Rates

Booking Information
* Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services. oo o o T 0 :

« Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

* Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.
Email Address: sales@shuttleexpress.net
Mailing Address: 800 SW 16% St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

*+  Cancellation policy
Contact us at Jeast 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

» Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale am'valldeparturé transfers using
vouchers, Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for ammival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up fo two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
*  Children under age 16 must be accompanied by an adult.
» Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Aimporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S® and “T,” Our coordinators will check you in and

escort you to your vehicle when you are assigned.
Initial and return with contract # Page 3 of §



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275

SUB 12/07/15

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service ‘ : Retal! Net .-
Downtown Airporter service (one way) between SeaTac Airport and the following downtown Seattle  $18 pp $16.20 pp
hotels:

e Crowne Plaza * Renaissance

» Faimmont Olympic » Sheraton Seattle

¢ Grand Hyatt * Warwick

» Hilion Seattle * Westin Seattle
Scheduled Shuttle Service - Hotels Retall Net
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

« Best Westemn Executive Inn * Mamiot Waterfront

« Courtyard by Mariott — Seattle * Maxwell Hotel

« Edgewater « Red Lion on 5% Avenue

= Four Points by Sheraton * Silver Cloud ~ Stadium

« Holiday Inn Express & Suites » SpringHill Suites Seattle

(Seattle Center) « Paramount Hotel

« Holiday Inn Seattie « Quality Inn & Suites

« Hotel 5 « W Hotel

» Hyatt at Olive 8
Scheduled Shuttie Service - Plers Retall Net
Scheduled Service — SeaTac Alrport to/from pier 66/91 $22 pp $20 pp
Scheduled Seivice — Select Bellevue Hotels to/from Pler 66/91 $20 pp $18pp
Coast Hotel, Bellevue Red Llon, Hyatt, Hillon
Scheduled Service ~ Major Downtown Seattle Hotels toffrom Pler 66/91 $12pp $10.80 pp
Share Ride Service Retall Net
SeaTac Airport - Airport-area hotels $30-$35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - §51 $26.50 pp
SeaTac Aimport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westemn
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.

Gratuity not included.

Initial and return with contract é Page 4 of 5§



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

AGENCY: Kifoh! DESTINATION MAKAGEMENT USA d.b.a AllledTPro Ine.
AGENCY COHTACT: - Name: Daniela Ventura
Email: Danield. ventura@alliedtpro.com

Phone: (212) 596-1000 Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975
SALES PERIQD: WUTC Approval Effective Date ____JANB 12016 - pecember31, 2016

This service ract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”)
The Parties agrde as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date jAﬂ ﬂ ] Zﬁiﬁ
and Dec. 31, 2046.

RATE AGREEMENT/NET PRICING
The agreed upoh rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due uppn receipt, net 30 days. We bili for no shows.

VOUCHERS/BQOKINGS
All vouchers to idicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times,
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expenge, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, sult or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of seryices under this agreement.

NOTICES ‘
Notices under e terms of the agreement will be in writing and sent fo the following addresses:
To: KUON!
ToSE:  Shuttie Express, inc. DESTINATION Name STEPHEA) Pl lP$ ESG
MANAGEMENT USA ;
——
80 SW 16 St. address S0 SeveNT Avenye
:Inton.WA 98057 NEW) ~oeAC N zabli
n: Sales Department At A i EgDTPRO INC / Eiﬁ"PMN

/ PHhIPS O

Page 20of 5
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates
GENERAL PRGVISIONS
a) Al ices shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe dvent AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providigig services without breach.

¢) SE shdll not be liable for any delay due to circumstances beyond its control.

d) Any chianges to this document must be signed by both SE and AGENCY.
e) Regulated rates provided are not valid untit approved by the Washington Utilities and Transportation
Commgssion.

AUTHORITY j PARTIES

Each of the undirsigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement pn behalf of each’ corporate party indicated below and this Agreement is binding upon said party in
accordance witH its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days df receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.;

Y

Sign‘tiife k}/ ‘ - %e A

KUORE TINAGOW MANAGEMENT USA

/) ‘ /CM/L Kuonl Destination

ﬂ' (s MARED JOUAN O (- Management usgﬂljnc
Name (pleasg print) Narme (please print) D7B7AAIEdT

@7 l l{'*nw 6{' HEMD OF E-onMence ‘& Loz BAmds
Title ’ Title i

Page 20f 5
Initial and retum with contract i’""s‘— Page 26f 5




RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC.-152275.
SUB 12/07/15

2016 Wholesale
Agreement and Rates

Booking Inférmation
e Rates are pdr party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

-

o Book online lising the booking portal provided or email the guest manifest to sales@shuttieexpress.net at lea s
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 7
hours in advgnce for private service.

N

« Private Grogp Transfers (Advance Bookings Required)
transfers and charters are available with advanced bookings. Contact us for pricing. Options inckide
14-28 passehger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-tog

r: (425) 881-7000 Fax Number: (425) 881-7053

. Cancellaﬁoi pollcy
Contact us at least 24 hours before service by fax or email fo cancel shuttie service. Private non-airport service

cancellation jpolicy wilt be provided upon request. No shows will be billed.

¢ Vouchers
A pre-approjed direct bill account or pre-paid service is required for wholesale arrival/depariure transfers usmg

vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guesf.
per trip. Impprtant: if using vouchers, please Include examples with your signed agreement.

Voucher larjguage and Guest Information:

arga is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross tky

Page 20f 5
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

After you leave the customs mspeaion area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S* and “T.” Our coordinators will check you in and
escort you fo yoi:r vehicle when you are assigned.

r Page 20f 5
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RECEIVED NOV 30 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

RATES
. Downtown Alrprr Service - Retall Net -

Downtown Airporiér service (one way) between SeaTac Airport and the foliowing downtown Seattle $18 pp $16.20 pp
hotels:

« Crowne Plata « Renaissance

« Faimmont pic ¢ Sheraton Seattle

* Grand H +« Warwick

+ Hilton Sea + Weslin Seatile
Scheduded Sh Service - Hotels Retall Net
Scheduled se {one way) between SeaTac Airport and the following Seattie hotels: $18 pp $16.20 pp

« Bast Westefn Executive Inn o Mariot Waterfront

« Courtyard by Marriott — Seattle * Maxwell Hote!

« Edgewater + Red Lion on 5% Avenue

« Four Points by Sheraton « Silver Cloud — Stadium

« Hollday Inn Express & Suites « SpringHill Suites Seattle

{Sealtle « Paramount Hotel

s Holiday Inn Sesttie s Quality Inn & Suites

» Hotel 5 « W Hotel

¢ Hystt at Olije 8
Scheduled Shuttk Service - Plers ‘ Retalt Net
Scheduled Servicg — SeaTac Alrport toffrom pler 86/91 $22 pp $20 pp
Scheduled Servicd — Select Bollovue Hotels to/from Pier 66/81 . $20 pp $18pp.
Coast Hotel, Balisyue Red Lion, Hyatt, Hiton
Scheduled Servicy — Major Downtown Seattle Hotels toffrom Pier 66/91 $12pp $10.80 pp
Shara Ride a . Retall Net
SeaTac Airport - Airport-area hotels $30-835 $21 pp
SeaTac Airport j other downtown Seattle-area hotels not listed above. $34 - 841 $23.50 pp
SeaTac Airport - ?ellevue—am hotels $38-851  $26.50pp
SeaTac Airport - Redmand, Eversft, Tacoma area hotels $42 - $67 $29 pp

Excludes the ing Tacoma hotels (private service onfy): Hotel Murano, Best Western
(Tacoma Domes), LaQuinta Inn, Red Lion Hofel, Lakewood Mator inn

Fuel surcharges c{imently do not spply to Downtown Airporter, Schedufed Service and Share Ride but may be added as necessary.
Gratuily not inch A

Initie] and refumn with contract M‘S: Page 40f 5




RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale ,
Agreement and Rates !

AGENCY: NEW WORLD TRAVEL .
AGENCY CONTACT:  Name: New Worl d~¥r ovel Email: dMISQPYQ (L‘H'@ newwor| oH'ﬂlud.

Phone: 310~-56% - 4293 Fax Bi0-56%-9399 - oM

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date Jﬂﬂ g l Zﬂ!ﬁ - December 31, 2016

This service contract is by and befween the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM

Agreement is effective for all sales on and between WUTC Approval Effective Date_, [AN ’] } Zﬂ iﬁ
and Dec. 31, 2016.

i The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determi

RATE AGREEMENTI/NET PRICING
pricing
annually. Alt other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS :
AR vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival fimes
~ included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilitiss and Transportation Commission as a minimum.

INDEMNIFICATION .

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but notlimited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following adwé;%: .

N

To: NEW WORLD I
To SE:  Shuttle Express, Inc. TRAVEL Name o (,.«’gj P ,

N

8OO SW 16" St Address m : 59 W] G——‘——MM]_B;\ Ud
remion A Seoe? Los Anaeles , (A 90045~

Attn: Sales Depariment Attn: \ Q

Initial and return with contract _DP e Fage 10f 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) Al senvices shall be completed in a good and safe manner, in compliance with all applicable laws.

b} inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach,

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

€) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES
Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in

accordance with its ferms, This agreement is subject to regulatory approval and Shuttie Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXP . NEW WORLD TRAVEL.:

7 LA C o (ﬁ@ |
Sidfature Signature N
NI

/ z;uo( [ Loy DEMSE DYEATT

Name (please print) Name (please print)

ﬂf ¢ skt Product Coordunador

Title Title 1

Page 20of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

Booking Information
- Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private” -
services.

= Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at loast
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

» Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.
Email Address: sales@shuttleexpress.nej
Matiling Address: 800 SW 16" St., Renton, WA $8057
Phone Number: (425) 981-7000 Fax Number: {(425) 981-7053

« Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy wilf be provided upon request. No shows will be billed.

» Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. important; if using vouchers, please Include examples with your signed agreoment.
Voucher language and Guest Information:
*  Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
+ Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every exira 1-2 checked bags.
«  Children under age 16 must be accompanied by an adult,
*  Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us a ac Alrport )

Our check-in area is located on the 3rd fioor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one fioor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center enfrance,

How to find us at Pier 91:; L .

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking siots "$" and "T.” Our coordinators will check you in and

escort you to your vehicle when you are assigned.

Initial and return with contract DI Page 30of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

SeaTac Alrport - Redmond, Everett, Tacoma area hotels
Excludes the following Tacomea hotels (private service only): Hotel Murano, Best Westemn
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

RATES
Downtown Alrporter Service ] Retall ‘Net
Downtown Airporter service (one way) between SeaTac Airport and the foliowing downtown Seatlle  $18 pp $16.20 pp
hotels:
» Crowne Plaza « Renalssance
« Faimmort Olympic « Sheraton Seattle
« Grand Hyatt = Warwick
« Milton Seattie « Westin Seattle
Scheduled Shuttle Service - Hotels . Retail Net
Scheduled service (oné way) between SeaTac Airport and the following Seattle hotels: $18 pp §16.20 pp
= Best Westem Executive Inn « Marriot Waterfront
« Courtyard by Marriott — Seattle » Maxwell Hotel
« Edgewater » Red Lion on 5" Avenue
« Four Points by Sheraton « Sitver Cioud — Stadium
« Holiday Inn Express & Suites « SpringHill Suites Seattle
(Seattie Center) « Paramount Hotel
+ Holiday inn Seattie e Quality Inn & Suites
« Hofel 5 « W Hotel
« Hyatt at Olive 8
Scheduled Shuttle Service - Piers Retall Net
Scheduled Service ~ SeaTac Airport to/from pler 66191 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 66/91 $20 pp $18pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattie Hotels toffrom Pier 66/91 $12pp $10.80 pp
Share Ride Servica Retall Net
SeaTac Airport - Airport-area hotels $30 - $35 $21 pp
-SeaTac Alrport - all other downiown Seattle-area hotels not listed above. $34 - 841 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38- 851 $26.50 pp
$42 - $67 $29 pp

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.

Gratuity nat included.

initial and return with confract D p
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

AGENCY: A & A TOURS, INC. S
AGENCY CONTACT: Name: Emait
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Exprass, Inc. ~ Gedificate No, C-975
SALES PERIOD: WUTC Approval Effective Datecug JAN B 120% - pecember31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM ‘
Agreement s effective for all sales on and between WUTC Approval Effective Dats: o JAN ? ,
and Dec. 31, 2016. ‘

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon recsipt, net 30 days. We bill for no shows,

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policles of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, Its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agresment will be in writing and sent to the following addresses:

. To: A & ATOURS,
ToSE:  Shuttle Express, inc. INC. Name é[[t v ho Carkefle or
. ,
800 SW 16 St. Address A, a. Lotico Z£ 654

Renton, WA 98057 Q?-...- VC-.. Tose (. co0vi

Aftn: Sales Department Attn:

Initial and return with &Gnérac Pagoe 10of 5
Alberto Castellanos
Vice-presidente
A&A Tours, Inc.
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.,
d) Any changes to this document must be signed by both SE and AGENGY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approvat and Shuttie Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commisslon.

T RESS, INC.: ) A&A TOURS.
il (___—
Signature Signature .

(/ Senatir —1

, @M fu_ Le€ Sd"-/ Alberto Castellanos

Napne (please print} Name (please prMice—pr esidente

) o \Z)W A&A Tours, Inc.

G ¥
“'ﬁtle. Title c&f’u/’/’

o Page 2of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

Booking Information
» - Rates are per-party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

» Book oniine using the booking portal provided or emall the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advancs for private service.

» Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options lndude
" 14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.

Email Address: sales@shuttieexpross net
Mailing Address: 800 SW 16* St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

« Cancellation pollcy _
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

+ Vouchers
A pre-approved direct blll account or pre-paid service Is required for wholesale arival/departure transfors using
vouchers. Passenger will redeem voucher with driver or SE staff upon amival/departure, one voucher per guest,
per trip. important: If using vouchers, please Include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for arrivalideparture transfers. One voucher per passenger, per trip.
»  Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
s Children under age 16 must be accompanied by an adult.
o Aimport transfer rate does not include optional gratuity.

Arrival Procedures -

How t Sga rt
- Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown

Alrporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pler 66;

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the

street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the

sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outsigl the tefmiinal, across the

street and at the end of the covered walkway near parking slots “S" and *T.* Our é.pordlna ] ig:

escort you to your vehicle when you are assigned.

Initial and retum wif; Gon Page 30f5
Alberto Castellanos

Vice-presidente

A&A Touys, Inc.
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES

Downtown Alrporter Service Retall Net
E&ml;town Alrporter service (one way) between SeaTag¢ Alrport and the foliowing downtown Sesttle  $18 pp $16.20 pp

els:

» Crowne Plaza « Renalssance

* Falmont Olympic « Sheraton Seasttle

¢ Grand Hyatt * Warwick

« Hilton Seattle « Westin Seattle
Scheduled Shuttle Service - Hotsls Retall Net
Scheduled sarvice (cne way) belween SeaTac Alrport and the following Seattle hotels: $18 pp $16.20 pp

« Best Western Executive Inn » Marrlot Waterfront

« Courtyard by Masriott — Seattle « Maxwell Hotel

o Edgewater e Red Lion on 5" Avenue

« Four Points by Sheraton » Sliver Cloud — Stadium

« Hollday inn Express & Sultes « SpringHill Sultes Sealtle
(Seattle Center) ¢ Paramount Hotel

» Holday inn Sesttle » Quallty Inn & Suites

+ Hotel 5 o W Hotel

« Hyatt at Olive 8
Scheduled Shuttle Service - Plers Retall Net
Scheduled Service — SeaTac Alrport to/from pler 68/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 68/91 $20 pp $18pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pler 86/81 $12pp $10.80 pp
Share Ride Service Retail Net
SeaTac Alport - Alrport-area hotels $30 - $35 $21pp
SeaTac Alrport - all other downtown Seattle-area hotels not listed above. $34 - 41 $23.50 pp
SeaTac Alrport - Bellevue-area hofels $38 - $51 $26.50 pp
SeaTac Alrport - Redmond, Everett, Tacoma area hotels $42 - 367 $29 pp

Excludes the fofowing Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Doms), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Alrporter, Scheduled Service and Share Ride bul may be added as necessary.

Gratuly not included.

Initiad and retum

Alberto Castellanos

Vice-presidente
A&A Tours, Inc.
4 22/

contract
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

AGENCY: DESTINATION EXPERIENCE - BOOKIT.COM
AGENCY CONTACT: Name: Email:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date !A ﬂ !! ‘E_ZNB — - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM , ‘
Agreemant is effective for all sales on and between WUTC Approval Effective Date iAﬂ ﬂ ] Zﬂ [5 '
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for ail areas offered. SE will determine pricing
annually. All other SE services wil{ be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. Wa bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodles including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and trom all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES T * ‘j
Notices under the terms of the agreement will be in writing and sent to the following addresses: m

To: DESTINATION

ToSE:  Shuttle Express, Inc. EXPERIENCE - Name  Tim Gray - National Sales
BOOKIT.COM y S Manager

800 SW 16™ St. Address 467 Grace Ave | Panama City, FL 32401

Renton, WA 98057

Attn; Sales Department Attn:

Initial and return with contract ; 4 of§




RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275

SUB 12/07/15

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS

a)

b)

c)
d)

e)

All services.shall.be completed in a good and safe manner, in compliance with all applicable laws. .. . i

In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

SE shall not be liable for any delay due to circumstances beyond its control.
Any changes to this document must be signed by both SE and AGENCY.

Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Ultilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: DESTINATION EXPERIE ~ BOOKIT.COM;

(XL oso Tem |
,élgnature Signature
Prmicosdiesord
" Name {please grim) Name (please print)

{\ a ok W National Sales Manager
Title

Title

Page2of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

Booking information _
» Hates are per party for Share Ride, dependent upon number of guests in parly, and per vehicle for private
services.

« Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

s Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for houly or point-to-
point service. :
Email Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16" St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

»- Cancellation policy
Contact us af least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
canceliation policy will be provided upon request. No shows will be billed. :

s Vouchers
A pre-approved direct bill account or pre-paid service 18 required for wholesale anmival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per lrip. Important: If using vouchers, please include examples with your signed agreement,

Voucher language and Guest Informatlon:
s Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
» Luggage Policy: We allow up fo two standard-size checked bags and iwo carry-ons per guest.
Gussts with additional fuggage must book additional seats for every extra 1-2 checked bags.
»  Children under age 16 must be accompanied by an adult.
»  Aiport transfer rate dess not include oplional gratuity.

Arrival Procedures

How to find us at SeaTac Alrport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pler 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pler 91:
After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the

street and at the end of the covered walkway near parking slots “S” and “T.” Our coordinators will ch in and
escort you to your vehicle when you are assigned.
Initial and return with contt Page 30f 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

Excludes the loflowing Tacoma hotels (private service only): Hotel Murano, Best Western
{Tacoma Dome), LaOuinta inn, Red Lion Hotel, Lakewood Motor inn

RATES
Downtown Alrporter SOWIce Rotall - Net -
Downitown Airporter service (one way) between Seafac Alrport and the toleng downtown Seattie  $18 pp $16.20 pp
hotels:

« Crowne Piaza * Renaissance

+ Fainmont Olympic » Sheraton Seattle

« Grand Hyatt + Warwick

+ Hilton Seattle + Westin Seattle
Scheduled Shuttle swce Hotels: : Retall . Net
Scheduled service (one way) between SeaTac Alrport and the followmg Seattle hotels: $1>8 pp $16.20 pp

+ Best Wastern Executive inn « Marriot Waterfront

+ Courtyard by Marriott ~ Seattie » Maxwel Hotel

+ Edgewater » Red Lion on 5™ Avenue

» Four Points by Sheraton » Silver Cloud — Stadium

« Holiday inn Express & Suites o SpringHill Suites Seattle

(Seattle Center) « Paramount Hotel

« Holiday inn Seattle » Quality Inn & Suites

» Hotsl 5 e W Hotel

» Hyatt at Olive 8
Scheduled Shuttle Service-Plers , - Net
Scheduled Semoe SeaTac Alrpont tollrom pler 66/91 $20 pp-
Scheduled Service — Select Bellevus Hotels ta/trom Pler 66/91 $20 pp $t8pp
Coast Hotel, Believue Red Lion, Hyat, Hiton
Scheduled Service — Major Downtown Seattle Hotels to/from Pler 66/91 $12pp $10.80 pp
Share Ride Service Retall. .. Nt
SeaTac Airport - Alrpon-ama holels $30 - $35 $21 pp
SeaTac Aimport - all other downtown Seattie-area hotsls not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotsls $42 - $67 $29 pp

Fuel surcharges currently do not apply to Downtown Aimporter, Scheduled Service and Share Ride but may be added as necessary.

Initial and retum wﬂhw«lTJPage 40f5
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

55 ); 2016 Wholesale
— Agreement and Rates

AGENCY: GLOBUS COSMOS TOURS
AGENCY CONTACT: Name: Email: -
Phone: ' Fax:

SHUTTLE EXPRESS: Refers to Shutle Express, Inc. - Certificate No. C-875

SALES PERIOD: WUTC Approval Effective Date __JAN 0 1 208 - December 31, 2018

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC {SE) (collectively the “Parties”).
The Parties agree as follows:

TERM o .
Agreement is effective for all sales on and between WUTC Approval Effective Date mﬂ ﬂ 3 m §ii
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING N{!f
The agreed upon rate for SE services rendered Istdf pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT .
Involces due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest artival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies inciuding the Port of Seattie and the Washington Ulilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be In writing and sent to the following addresses:
. To: GLOBUS
ToSE:  Shuttle Express, Inc. cOSWOS ToURs  Name Q, Ip bd oo C SmoS

800 SW 16™ St. addess 5361 G, Dd\waﬂ Cr.
Renton, WA 98057 U (o ©12%

Aftn: Sales Department Atin: &f\f\; e CQ o 'OGV“A«.
J

Initial and retum with contract -}b Page 10f 5




RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) Al services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the oplion to cease
providing services without breach.

‘ c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valld until approved by the Washington Utilities and Transportalmn
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporalte party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement Is subject to regulatory approvat and Shuttle Express will nolify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: GLOBUS COSMOS TOURS:
S{gnature Slgnature

j/)bur)[g‘ Lee Sure” /”/g//é 3%‘ EGQMSQEIC! A
Name (please print) Name ( print)
Qe i for Conbunke oS

Page 20of 5§




RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

Booking Information
« Raltes are per party for Share Ride, dependent upon number of guests in parly, and per vehicie for private
services, T T ST T T e e

« Book online using the booking portal provided or email the guest manlifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

* Private Group Transfers (Advance Bookings Required)
Private group transfers and charlers are available with advanced bookings. Contact us for pricing. ﬁptions include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly|or point-to-
point service.
Email Address: sales@shutlleexpress.net
Malling Address: 800 SW 16™ St., Renton, WA 98057
Phone Number: (425) 881-7000 Fax Number: (425) 981-7053

+ Cancellation pollcy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airpor service
canceliation policy will be provided upon request. No shows will be billed.

¢ Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
* Advanced bookings are required for amival/departure transfers. One voucher per passenger, per trip.
+ Luggage Policy: We altow up lo two standard-size checked bags and two cany-ons per guest.
Guests with additional luggage must book additional seafs for every extra 1-2 checked bags.
e  Children under age 18 must be accompanied by an adulf.
»  Airport transfer rate does not include optional gratuily.

Arrival Procedures

How to find ug at SeaTac Alrport .

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.”

How to find us at Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance. -

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and “T.” Our coordinators will check you in and

escort you to your vehicle when you are assigned.
» * Initial and retum with contract K Page 3of 5




RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrportar Servica — : o co - - Retall oo Net e e e
Downtown Airporier service (one way) between SeaTac Airport and the follo\mng downtown Sealtle $18 pp $16.20 pp
hotels:

« Crowne Plaza ¢ Renalssance

« Faimont Olympic « Sheraton Seattle

« Grand Hyatt * Warwick

« Hilton Seattle « Westin Sealtle
Scheduied Shuttle Service - Hotals Retall Net
Scheduled service (one way) between SeaTac Airport and the following Sealtie hotels: $18 pp $16.20 pp

« Best Western Executive Inn » Marriot Waterfront

s Courtyard by Marrfoli — Seattle « Maxwell Hotel

« Edgewater * Red Lion on 5" Avenue

« Four Points by Sheraton s Siver Cloud — Stadium

« Holiday Inn Express & Sultes = SpringHill Sulles Seattle

(Seattle Center} s Paramount Hotel

e Holiday Inn Seattle » Quality Inn & Sultes

o Hotel 5 » W Hotel

o Hyatt at Olive 8
Scheduled Shuttie Service - Plers Retall Net
Scheduled Servica — SeaTac Airport to/from pler 66/91 . $22pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 86/91 $20pp $18pp
Coast Hotel, Bellevue Red Lion, Hyaft, Hilton )
Scheduled Service — Major Downtown Seattle Hotels to/from Pler 66/91 $12pp $10.80 pp
Share Ride Service . Retall Net
SeaTac Airport - Airport-area hotels $30 - $35 $21pp
SeaTac Airport - all other downtown Seattie-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellsvue-area hotels $36 - $51 $26.50 pp
SeaTac Airport - Redmond, Evereit, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (privals service only): Hotel Murano, Best Western
(Tacoma Dame), LaQuinta Inn, Red Lion Hotel, [.akewood Motor inn

Fue! surcharges currantly do not apply to Downlown Alrporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuily not included.
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

SES Ty

2016 Wholesale
Agreement and Rates

AGENCY: . .. .. TRAVALCO .
AGENCY CONTACT: Name: , Email,
Phone: Fax:

SHUTTLE EXPRESS: Refsrs to Shuitle Express, inc. - Cartificate No. C-975

SALES PERIOD: WUTC Approval Effective Date %wﬁ - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (coliectively the "Partiss™),
The Parties agree as foliows:

SR

TERM
Agreement s affective for all sales on and between WUTC Approval Effective Date ’!, ;ﬁ ﬂ j ) m §§
and Dec. 31, 2016. “

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services renderad Is Net pricing 'or all areas offerad. SE will determine pricing annually.
All other SE services will be quoted upon request,

PAYMENT
Involces due upon recelpt, net 30 days. We bill for no shows

VOUCHERS/BOOKINGS
Ali vouchers to indicate whether onie way or reundirip; bockings are to be made in advance with guest amival times
included. if sending manifests, they must be provided at least seven days before setvice is to be provided.

INSURANCE : -
SE, at its axpense, will obtain and malntain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Tranaportation Commission as a minimurm.

INDEMNIFICATION

SE will defend, indemnify, and hold harmiess AGENCY, its officers, empioyees, and agents against and from ail
claims, suits, judgments, losses, damages, fines or costs mesutbing from any claim, auit or demand by any thind parly,
Including but not limited to injuries to or deaths of parsons or ioss of or damage to proparty, arising out of the
pravision of services under this agreement.

NOTICES
Notices under the terma of the agreement will be in wiiting and sent to the following
To SE:  Shuttle Express, Inc, To. TRAVALCO Name
800 SW 16" St Mdreﬁma 2 L :
Renton, WA 88057 | L o

Attn: Sales Department

TRAVALCO USA

The Village at Gulfstream Park
601 Siliks Run | Sulte 2470 | Hallandale Beach, FL 33009
T 305.899.6532 | F 305.899.6515

Initie! and return with contract ;; Page1of5




RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completad In a good and safe mannar, in comphiance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services withou! breach,

¢} SE shall not be ilable for any delay due to circumstances beyond its controf.
d} Any changes to this document must be signed by both SE and AGENCY.

e) Reguiated rates provided are not valid unti! approved by the Washington Utliities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents end warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party Indicated beiow and this Agresment is binding upon sald party in
accordance with its terms. This agreement is subject to reguiatory approval and Shuttte Express will notify AGENCY
within 10 days of receiving approval or denizl from the Washington Utilities and Transporiation Commiasion.

o(m,k(«.“a,_ /s Zﬁ//S’
Name (please print) o

o [Q /: {
Title

Page 2of 5




RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Sarvice Ratall Nat
thmwnM Alrporter servics (one way) between SeaTac Airport and tre following downtown Seattle  $18 pp $16.20 op
50

s Crowne Plaza = Renaissance

+ Falmont Olympic » Sheraton Seattle

« Grand Hyatt ¢ Warwick

« Hilton Seattie + Wostin Seattle
Scheduled Shuttle Service - Hotals : Retall Neot
Scheduled garvice (ona way) between SeaTac Alrport and the folfowing Seattis hotels: $18 pp $18.20 pp

+ Best Westem Executive Inn « Marriot Waterfront

+ Courtyerd by Marriott — Seattle *» Mexwel Hote!

.« Edgewaler « Red Lion on 5" Avesis
« Four Points by Sherston + Siver Cloud - Stadium
« Holiday inn Express & Suites + SpringHlii Suites Sealtie
(Seattle Conter) s Paramount Holel

« Holiday inn Sesttie « Quafity Inn & Suliss

s Hotal § « WHotel

+ Hyatft at Olive 8
Scheduled Shuttle Sorvice - Piers : Retall Net
Scheduled Service - SsaTac Alrport tolffrom pler 86/84 $22 pp $20 pp
Scheduled Servicn - Sglect Bollevue Hotels toffrom Pler §6/91 $20 pp $i6pp
Coast Holel, Ballevue Red Lion, Hyett, Hilton
Scheduled Servica < Major Oowntown Seettie Hutuls toffrom Plar §8/81 $i2pp $10.80 pp
Share Ride Service Retail Not
SeaTac Alrpart - Alrport-area hotels $30 - 335 $21 pp

SaaTac Alrport - all other downtown Seatlfe-area hotels nof fisted Bhove.  ~ - SWOYY [ O  $34- 841 $2380pp

SeaTeac Airport - Bollevun-srea hotels - $38 - 55t $26.50 op

SeaTac Alrport - Redmond, Everstt, Tacoma area hotels $42 - 367 $28pp
Exciudes the fofowing Tacorna holels (private service only). Hotel Murawra, Beat Westem
{Tecoma Dome), LaQuinta inn, Red Lion Hotel, Lakewood Motor inn

Fusl surchargas cumrently do not epply to Downtown Alrporter, Seheduiad vavm and Share Ride hut may be sdded aa necesgsery.
Gratulty nol Inciuded,
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

o 2k ifaghatny T > 2016 Wholesale
Wi%m Agreement and Rates

AGENCY: BEWEYER YRAVEL CANADA

AGENCY CONTACT:. Name: Phillippa Hazell Email: phazeli@brewsler.ca
Phone: 403-762-6716 . Fax

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date ____ JAN 81 2016 _ pecember 31, 2016

This service contract is by and batween the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as foliows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date JAN ﬂ [ Zﬂlﬁ
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING .
The agreed upon rate for SE services rendered Is retail pricing for all areas offered. SE wil! determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
involces due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS _
Ali vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided

INSURANCE
SE, atits expense, will obtain-and maintain in full force policies of insurance in the amount requured by regulatory
bodles including the Port of Seattle and the Washington Utikties and Transportation Commission as a minimum,

INDEMNIFICATION

SE wili defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To: SEWSTER

ToSE:  Shutte Express, Inc. TRAVEL CANADA  NAme Rrausteve TRAVEC CanddRA

800 SW 16™ St. AddIeSS 2. 6. TR 11O

Renton, WA 88057 Ny i 5
Mm:_____

Attn’ Sales Department A RBanice y, :‘}E TiLtJds

At Pt Q‘H-c‘u.kl (peucirch
i chspetrd

Initial and returmn with contractQ ! Page 10f 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

P

Booking Information
» Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
sarvices.

» Book online using the booking portal provided or email the guest manifest to sales@shuttlesxpresas.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

» Private Group Transfers (Advance Bookings Requirad)
Private group transfers and charters are avsilabie with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passanger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service. )
Emall Address: sales@shuttieexprass.net
Malling Address: 800 SW 16™ St, Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

o Cancellation policy )
Contact us af least 24 hours before service by fax or emati to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request No shows will be billed,

¢ Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival’departure transfers using
vouchers, Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per frip, Important: If using vouchers, please Inglude examples with your signed agreement.
L;%VWP‘*‘JKBL L Gt At P& éfg\ﬁ:u) .
Voucher language and Guest Information:
e Advanced bookings are required for arnival/departure transfers, One voucher per passenger, per trip.
* lLuggage Policy: We allow up lo two standard-size checked bags and two carmy-ons per quest.
Guaests with additional luggage must book additional seats for every extra 1-2 checked bags.
s Children under age 16 must be accompanied by an adulit
«  Airport transfer rate does not Include optional gratuity.

Arrival Procedures

How to find us at SeaTac Al

Our check-in area is located on the 3rd fioor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one fioor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to at Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttie Express check-in is focated outside the terminal, across the
street and at the end of the covered walkway near parking slots "S" and "T." Our coordinators will check you in and
escort you to your vehicle when you are assigned.
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275

et

GENERAL PROVISIONS

SUB 12/07/15

2016 Wholesale
Agreement and Rates

a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease

providing services without breach.

¢} SE shal not be hable for any delay due to circumstances beyond its control,

d) Any changes to this document must be signed by both SE and AGENCY.

€) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation

Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement Is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will nolify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission,

(Signature Slgnahfa ‘{/ ]
Dormider dreeso) Pruupfia HmtLc
Fame {please print) Name (please print)

SUPBRUSOT  pRePRT SErincs

K006 M
Title

Title
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RECEIVED NOV 30, 2015 WA. UT. & TRANS. COMM. ORIGINAL TC-152275
SUB 12/07/15

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service Rotali Net
Downtown Alrporter servica (one way) between SeaTac Aliport and the following downtown Seattle $i8 pp $16.20 pp
hotels: .

* Crowne Plaza « Rengissance

» Fairmont Olympic « Sheraton Seattle

o Grand Hysatt * Warwick

« HRlon Seattie * Westin Seattle
Scheduled Shuttle Service - Hotols Retall Net
Scheduled service (one way) between SeaTac Alrport and the following Seattla hotels: $18 pp $16.20 pp

+ BestWestem Executive Inn « Marriot Waterfront

» Courtyard by Marriolt — Seattie * Maxwell Hotel

» Edgewater « Red Lion on 5™ Avenue

= Four Polnts by Sheraton ¢ Sliver Cloud — Stadium

+ Holiday inn Express & Suites = SpringHiK Suites Seattie

(Seattie Center) ¢ Paramount Hotel

+ Holiday inn Seatlle « Quality Inn & Sultes

+ Hotel 5 = W Holel

« Hyatt at Olive 8
Scheduled Shuttle Servica - Piars Retall Net
Scheduled Service — SeaTac Alrport tolfrom pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilion
Scheduled Service — Major Downtown Seattle Hotals to/from Pler 66/91 $12pp $10.80 pp
Share Ride Service Retail Net
SeaTac Airport - Alrport-area hotels $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - 941 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor inn

Fuel surcharges currently do not apply to Downtown Alporter, Scheduled Service and Share Ride but may be added as necessary.

Gratuity not included.

‘i % &
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