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STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W.,, P.O. Box 47250 ¢ Olympia, Washington 98504-7250
(360) 664-1160  TTY (360) 586-8203

December 6, 2012

David W. Danner, Executive Director and Secretary
Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW

P. O. Box 47250

Olympia, Washington 98504-7250

RE:  Washington Utilities and Transportation Commission v. Norlight, Inc.
Commission Staff’s Response to Application for Mltlgatlon of Penalties
Docket UT-120992

Dear Mr. Danner:

On July 31, 2012, the Washington Utilities and Transportation Commission issued a $2,100
Penalty Assessment in Docket UT-120992 against Norlight, Inc., (Norlight) for 21 violations of
Washington Administrative Code (WAC) 480-120-382, which requires competitively classified
telecommunications companies to furnish annual reports to-the commission no later than May 1
each year.

On August 10, 2012', Norlight wrote the commission requesting mitigation of penalties
(Mitigation Request). In its Mitigation Request, Norlight disputes the violations occurred. The
company states, “The WUTC e-file confirmation is dated 5/4/2012. The Notice of Enforcement
Action notified us of the mitigated penalty to $25 per day. This results in a $75 penalty due to the
WUTC. I have attached the supporting documents for your records.” In a letter attached with its
mitigation request, the company states, “We believe that a $75 penalty is due to the WUTC for
2011 annual report that was filed electronically on May 4, 2012. [ have attached the check #
509034 for payment of fee along with WUTC e-file submission confirmation dated 5/4/2102, the
Notice of Enforcement Action date 5/14/2012, and the 5/21/12 and 5/31/12 correspondence with
Matthews Perkinson. Please note that his 5/31/12 [sic] is referring to the 5/21/2012 voicemail
that he left me in response to my 5/21/2012 email.

1 See attachment A for a copy of Norlight, Inc.’s Mitigation Request.
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On August 10, 2012, compliance staff received an email from Financial Services staff saying, “I
missed this annual report. I thought it was the same Norlight Telecommunications, but it was
actually Norlight Inc. She paid the $75 penalty today she should have accrued. [ apologize. I
missed it.”

Staff determined the completed annual report was, in fact, filed on May 4, 2012, which is three
business days past the deadline of May 1, 2012. The penalty should have been mitigated from
$100 per day to $25 per day, for a total of $75. Therefore, a penalty of $2,100 should not have
been issued.

Based on the above mentioned information, staff recommends waiving any and all remaining
penalties related to Norlight’s 2011 annual report.

If you have questions regarding this recommendation, please contact Mathew Perkinson,
Compliance Investigator, at (360) 664-11035, or at mperkinson{@utc.wa.gov,

Sincerely,

MM«,{&/

Sharon Wallace, Assistant Director
Consumer Protection and Communications
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Attachment A

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
PENALTY ASSESSMENT UT-120992

PLEASE NOTE: You must complete and sign this decument, and send it to the Commission
‘within 15 days afler you receive the penally assessment. Use addirional paper if needed,

I have read and understand RCW 9A.72.020 {printed below), which states that making fulse
staternents under oath is a class B felony. Lam over the age of I8, am competent to testify to the
matters sef forth below and | have personal knowledge of those matters. [ hereby make, under
oath, the foilowing staternents.
f ] L Paynient of penalty, [ admit that the violatdons occurred. [ have:

[ ] Enclosed $2,100 in payment of the penalty

[ ]Submited my paymcm of $2,100 online at www.utc.wa,goy. My conﬂmanbn
number is

01w LN

. cquest for a hearin ieve that one or more of the alleged vio allm 1 uot
] 2. Reqg for a hearing. | believe th fihe alleged viol tidd.
occur, based on the following information, and request a hearing, which ig &rceess -

that allows an affected person to present argument Lo an administrative l& Juﬁgc rm-EF
decision by an administrative law judge:

N N BT I
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3. Appteation for mitigation. 1 admit the violations, but [ believe that the penalty should
be redueed for the reasonds) set out below,
The WUTC e-file confirmation is dated 5/4/42012. The Nolce of Enforcement Aclion
notified us of the mitigated penally to $25 per day. This resulls in a $75 penalty due
to the WUTC. 1 have attached the supporting decuments for your records.

[ ] 8) [1ask forahearing for ¢ decision by an administrative law judge based on the
information presented above.
OR /| b} 1waivea hearing and ask for an adnunistrative decision on the information |
present direetly above.

{ deelare under penalty of perjury under the daws of the State of Washington that the foregoing,
including information 1 bave presented on any ettachments, is true and correct,

Dated: 8/7/2012 [month/day/year], at Liltle Rock, Arkansas {city, statz]

Norlight, tne, \ iw B?ﬂ @ é/
Name of Respondent (company) ~ please prinl ‘hg:mm_f—egt:&;ﬁﬁuam o
RCW 9A 72,000

“Periury in the first degeee. (1) A person is guilty of perjury in the first degree if' in eny official
proceeding he makes a matenially fatse statement which he knows to be fulse under an vath
requized or authorized by law. (2) Knowledge of the mateduiity of the statement is not an
clement of this critne, and the actor's mistaken belief that his stateinent was not material is not a
defense to a proszeution under this section. (3) Perjury in the first degree is a class B felony.”
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Windsiream Communications, Inc.
State & Federal Regulatory Compliance

P~
4001 Rodney Purtham Road E
Little Rock, AR 72212 =
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August 8, 2012

Washington Utilities and Transporttion Commission
1300 South Evergreen Park Drive, S.W.
Olymipia, Washington 98504-7250

Re:  Nortight, Ine. T-5135 Penalty Assessment UT-120092

We believe that a $73 penally is due to the WUTC for 2011 annual report that was filed
elecironically on May 4, 2012,

I have attached the check # 509034 for payment of lee along with WUTC e-file submission
confirmation dated 5/4/2012, the Notice of Enforcement Action dated 5/14/2012, and the 5/21/12
and 5/31/12 correspondence with Matthews Perkinson. Please note that his 5/31/12 is referring
to the 5/21/12 voicemail that he leRt me in response 1o my 5/21/12 email.

Should you have any questions, pleasc feel free 1o contaet me at (501) 748-6728 or via email at
sandra.blide @windstream,com.

Sincerely,

St

Sandra Blade
Senior Finaneial Anulyst

£6: Hd 019NV ZI0E
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Blade, Sandra

From:
Sent:
To:
Subject:

lmportance:

Matt,

See confirmation (D 6708 below.

Sandra Blade, Senlor Analyst
Regulatory & Government Affalrs: Regulfatory Reporting Department
4001 Rodney Parham Read, Mailstop 1170-81F2.1216C, Littfe Rock, Arkansas 72212

----- Original Message-—---

From: interNotes1 [mailto:interNotes 1 \WUTC@wute.wa.gov)
Sent: Friday, May 04, 2012 3:14 PM

To: Blade, Sandra

Subject: WUTC g-flle submission received, confirmation 10 6708

Biade, Sandra

Monday, May 21, 2012 1:34 PM

‘mperkinson@uicwa.gov'

FW: WUTC e-file submission received, ¢confirmation 10 6708

High

| received a notice today that was dated 5/14/2012 stating that you did not receive our annual report Tor Norlight, inc.

1f you stilt cannot tocate it, | can send you a copy by email or fax. Please advise.

0:501-748-6728 1 F1 501-748-6583

“Your ¢-file submission has been received by the Washingten Utilities and Transportation Commission, Please save this e
matl, and use the confirmation 1D when contacting the Commission.

We would appreciate your feedback on the electronic submission process.
Please go o hitps://fortress wa.gov/wute/home/rawe.nsf/frmEftleSurvey to fill out 3 survey.

€-file ID: 6708

Dacuments filed:

g-fite submission details:

Please do nat reply ta this message. This Is an automated message, and the originating account cannot receive ¢-mails.,

Qocket No.; This filing Is not assaclated with an existing docket
Company: Norlight, Inc. 15135
Fiting description: 2011 Telecom Annual Report NOR

Filename: Wash Telecom Annuat Report Form 2011 NOR.doc

t
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Blade, Sandra

Fronu Parkinson, Mathew (UTC) <Mperkins@utcwa.govs

Sent: Thursday, May 31, 2012 2:12 PM
To: Blade, Sandra :
Subject: RE: WUITC e-fite submission received, conlirmation 1D 6708

Sandra, as we already discussed on May 21, 2012, there will be a penalty. You will receive the penalty In the mail and
you may choose how to proceed at that paint.

Mathew Perkinson

Compliance Investigator

Consumer Protection and Communications
Washington Utilitles and Transportation Commission
Phone: {360) 664-1105: Fax: (360) 664-4291
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STATL OF WASHENGTON
WASHINGTON UTILITIES AN TRANSPORTATION COMMISSION

1308 8. Evergreen Park D S.W., RO, Box 47258 » Olymipia, Washington 385047254
(380} G64-1160 + YYY (360) 586-8203

May 14, 2012

NOTICE OF ENFORCMENT ACTION

Altention:

Your 2011 annual report to the Utilities and Transportation Comumission {commission) was due
on May 1, as required by law. Financial penalties of $100 per day began aceruing on May 2.

As of the date of this fetter, you have acerned a penalty of S800, That penalty will increase by
$100 per day for each subscequent day you fail 10 comply.

This letter tells vou what vou can do to mitisate vour penalty,

[f the commission receives your repont postmarked no fater than May 25, commission stafY
will mitigate your penalty to $23 per day. Additional penalties of $23 per day will be added for
each year you have filed fute in the past five years, up to a maximmm of $100 per day.

Annual report forms are avaitable on the commission’s website at wwaw.ute. wa gov, If you have
questions of require additienal information, pleass contact Mathew Perkinson, Compliance
Investigator, at {360) 664-1105 or mperkinsonf@ute. wa.gov.

Sincerely,

Moo che

David W. Danner
Executive Director and Secretary
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Blade, Sandra

From: IntesMotes) <IntarNotes L/WUTC@vaatowa.gov>
Sent: Friday, May 04, 2012 3:14 PM

To: Btade, Sandra

Subject; WUTC e-file submission received, confirmation [0 6768

Your e-file suhmission has been received by the Washington Utilitles and Transportation Commission. Please save this e-
mail, and use the confirmation 1D wien contacting the Commission,

We would appreciate your feedback on the electronic submission process.

Please go 1o hugs:[[fortrgss.wa.gov{wu:c[homg[rcwg,géwgmEﬁleSurvey to filk out a survey.

Please do not reply to this message. This is an automated message, and the originating account cannot receive e-mails.

£-file submission details:

£-file 1D: 6708

Docket No.: This filing is not assaciated with an existing docket
Company: Norlight, Inc, 75135

Fillng description: 2011 Telecom Annual Report NOR

Documents fifed:

Fitename: Wash Yelecam Annuat Report Form 2011 NOR.doc
Description: 75135 ANNUAL REPORT
Confidentiality: None

filename: Wash Telecom Regulatory Fee Sheet 2011 NOR.xls
Description: Y5135 FEE CALC
Cenfidentiality: None

Filename: Schedule 11 income Sttmt 2011 NOR.xisx
Description: T5135 INCOME STATEMENT
Confidentiality: None

Filename: Schedule 10 Balance Sheet 2011 NOR.xdsx
Deserlption: 15135 GALANCE SHEET
Confidentiality; None
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Attachment B
Carnes, Rae Lynn (UTC)
From: Caines, Rae Lymn (UTC)
Sent: Friday, August 10, 2012 9.07 AM
To: Perkinson, Mathew (UTC)
Co Andrews, Amy UTQ)
Subject: FW: Records Center E-fila Submission 1 6703

Morming,

1 missed this annual report. t thought i was the same Nurlght Telecommunications, but it was acteally Norlight inc, She
paid the 575 penalty today she should have accrued. 1 apologlze. | missed it. ’

Please lat me know if you need anything else from me.
Sorty,
Thanks,

rae Lynn

From: Lisa Wyse/WUTCEWUTC

Sent: Friday, May 04, 2012 1:43 P

To: Carnes, Rae Lynn (UTC}

Ces Wyse, Lisa (UTC)

Subject: Records Center E-fite Submission 1D 6708

The folowing e-file submission has been forarded by the Records Center for your feview. Please take any requasied
action and reply with relevant Informalicn os needed. If apphicable, please respond by opening the filing using the fink
below, then clicking on the bulton *‘Reapond ta Records Centes” 2t the top of the fling form.

GCompent: No Confidential info, Lisa

E-fila submission details:

E-fite 1 6700

Docket No.; This filng is not associated with an existing docket
Company: Norlight, tnc. T5135

Flling descriplion: 2011 Telecom Annual Repoit NOR

Documesnts fied:

Fitename; Wash Telecom Annual Repoil Form 2011 NOR.d¢e
Description; T5135 ANNUAL REPORY
Canfidentisiity: None

£daname: Wash Tetacam Regulatery Fee Sheet 2011 NOR.xls
Description: 75136 FEE CALC
Confldentiafity: None

Fitename: Schedule 11 Inceme Sitmt 2011 NOR.xisX
Description: T5135 INCOME STATEMENT
Conhdentiality: None




