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APPENDIX F
STATE QOF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSTOM
1300 S, Fvergreen Park Do S.W, RO, Box 47250 = Olympia, Washington 98504-72510
(360) GHad-11060 ¢ TTY (360) S86-8203
March 30, 2012

John Rowley, President
Shuttle BExpress, Tne,

800 SW 16™ Street

Renton, Washington 98057

RE:  Independent Contractor Program — Information Request
Dear Mr. Rowley:

In December 2011, Shuttle Express, Inc, (Shuttle Bxpress) filed a request for a tariff revision
with the Washington Utilities and Transportation Commission (commission) to increase its rates
for auto transportation service (Docket TC-11 2072). In order to determine if the inereased rates
arc reasonable, commission statf reviewed the company’s operations, including its revenues and
cxpenscs. During that review, stafl discovered revenues and expenses associated with service
contracted by Shuttle Express and provided by non-reghlated independent confractor-owners,
Commission slaff assigned 1o the rate case reports that Shuttle Express considers the service to
he regulated door-to-door service, charges customers the company’s published tarifl rate for
door-to-door service, and conlracls to provide the service using non-regulated owner-operator
drivers and vehicles such as limousines,

At the time of Lhe rale case, commission staff did not have enough information to determine if
the independent confractor program is npproprinte under the commission’s rules and regulations.
The purpose of this lelter is to request additional information about the program.

By April 30, 2012, please provide the following documents and information:

Independent Contraclor Program

1. When did the current independent contractor program begin?
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2. In the conlex! of the rate case, Shutlle Express provided commission staff with a copy of the
“Shuttle Express, Inc, Independent Contractor Agreement” dated May 22, 2009,

a
b,

Is this the most tecent version of the agreement? .
Wete there carlier versions of this agreement dating back to the progain’s inception?
Tf s0, please provide copies of each version.

3. Pleasc deseribe in detail how the independent contractor program works.

4. Tf not answered in #3 above, please answer the following _questiohs:

Are the services provided by independent contraclors consi dé;‘ed regulateil service,

included within the aulhorily provided (o Shullle Bxpress in its cerlificale issued by

the commission?

How doés Shittle Express riake customer referrals to the independent contractors?

What information does the referral include (e.g. customet name, address, telephone

mimber)?

Do fare tickets or receipts for services provided by independent contractors displuy

Shutile Bxpress's name or Lhe independent conlractor’s name?

How are independent contractors paid by Shuttle Express? Please describe the

process, :

How does Shuttle Express receive the fares ICGCIVCd by customers of the independent

confractors? Please describe the process.

Wheén you spoke with commission stalf'Mike Young on January 27, 2012, yoir

indicated (hat drivers are paid a commission for “other services,” Please describe
what those seivices are and the amounts that your company pays mdepcndent

contractors to provide them,

What does Shuttle Expicss charge mdcpcndcnt contractors in torms of fees? Please

desetibe the process,

. Pleass describe the “Preferred Driver™ program.

5. Please provide a list of all independent contractors Shuttle Bxpress has confracted with since
the inception of the independent contractor program, For each mdependent confractor,
inelude the following information:

a.

b
c.
d

Name and contact information for the company.

. Beginning and énd (il applivable) dates of the independent bUll[LdblUl telationship

Applicable independent contragtor agreement(s) if not the May 22, 2009, agreement.

. The number of referrals Shuttle Express made to the independent contractor over the

term of each applicable agreement,
The number of referrals accepled by the independent contractor over the téim of each

applicable agreement.

TC-120323
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f. Records of all routes traveled by the independent contractor in providing scrvice
subject to the agreetment(s).

g. Copies of all reservation records referred to the independent contractor for services
under the agreement(s).

h. Copies of all invoices submitted by the independent contractor for payment for
services rendered under the agreement(s).

Drivers

6. Commission staff assumes none of the independent contractor drivers are employees of
Shuttle Express, Is this accurate?

7. Does Shuttle Express have any minimum qualitications drivers must meet before entering

into an independent contractor relationship?
a. What are those qualifications?

Vehicles

8. Do the independent contractors own or lease their own vehicles? Do any independent
contractors lease vehicles from Shuttle Express or companies owned by Shuttle Express?

Insurance Coverage

9. Ttappears the conlract requires independent contractors to provide their own liability
insurance.
a. s this accurate?
b. What levels of insurance does Shuttle Express require independehl contractors to
maintain? '
¢. Does Shuttle Express verify the independent contractor has the required insuranee?

i, If so, how?

il. With respect {o each independent contractor, please provide documentation of
all of the insurance verifications Shuttle Bxpress performed during, the past
year. :

d. You previously told commission staff that Shuttle Express holds an “umbrella”
insurance policy which would cover the independent contractor drivers in case of an
accident. Please describe how this policy works and provide a copy of the insurance

policy.
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Shuttle Express Tx‘alle'Mal‘lcs/Iﬁsigniﬂ

10. It appears the independent contractor agreement grants-independent contractors the use of
Shuttle Bxpress’s licensed property (e,g,, trétdeﬁiaﬂcs, trade frames, logos, insignias, colors
and color combinations),

a, “Please deseribe how independent contractors use Shuttle Express’s licensed property

while fulfilling Shuttle Express referrals.
b. ‘Do independent contractors display Shuttle Express’s certiticate in their véhicles?

Customer Information and Complaints

11. Does Shuitle Express infotm customers when service will be ptovided by an independent
contractor?

12, Do independent contractor drivers identify themselves as “Shuttle Expross” to cusfomers
they transport on referral from Shuttle Express?

13. Please provide capies of all customer complaints Shuttle Express has received based on
transportation provided by the independent contractors.

Please direct your response to Betly Young, Compliance Tnvestigutor, Transportation Safety, at
the Washington Utilities and Transportation Commission, PO Box 47250, Olympia, WA 98504-
7250. Ms. Young can be reached at 360-664-1202 or by e-mail at byoung(@ute.wa.gov.

Sincerely,
David Prall

Assistant Dircetor, Transportation Safcty

84



Shuttle Express, Inc. — Staff Investigation Report TC-120323

APPENDIX G
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May 14, 2012

RECEIVED
MAY 212012

Washington Ulililies and Transportation Commission

1300 S, Evargrasn Park Drive SW COMM
Box 472560

Olympia, WA Y8504-7250 WASH. UT &TP
Allenllon: Belly Young,

Re; Independent Contractor Program — Infermation Request
Near Ms. Young:

Shutlle Express was born lwenly five years ago. At that time the State did not know how fo classify Its service because it is
neither a schoduled service nor a taxl -- I falls some where in between. Shullle Express serves the public by combining
logelher mulliple cuslomer slops lom & general area or along a rouls, Transporling multiple paries using this "share- tho-
ride” service model means service costs are spread among mulliple parlies. Fares are then slruclured on lhe presumplion
of multiple stops. The resulling fares are lower than for a service transporling only one parly al a lime,

To maintain reasonable tares coupled wilh pay sufficlent to retain good drivers, a timaly oporalion Is extremely importanl.
Thus, grouping logether multiple slops lo the airport, and efficiently grouped rouling back out of the airport -- in a limely
manner -- is absolulely necessary o run a succossful transportation business. With poor timing and Inefilciency, company
costs are increased -- which exerls upward prossure on fares. The end resull is puur swivice and reducad ridership,

Shutile Express has becoma very adapt {o this routing and timing challengie wilh overwhelming stuccess — as evidenced by
a customer base which has climbed to over 750,000 usars. One of tha bigges! challenges in Seallle and neighboring
communilles Is lraffic snarls. Trafflc snarls rastrict van movement both on local arterials and on state routes. While Shutlle
Express mainlains reasonablo fares, i's operalion musl also be Umely, as alrport-bound cuslomers will miss flighls If
amiving late, Thus, cuslomen's main goncert cenlers around aniving al the giporl on lime. To help allaviate cuslomer lime
concerns, Shutlle Express offers a "flight guarantee” that cuslomers will make their flight. On occasion when a van is hung
up in traffic or olher delays, Shullle Express uses all its resources as & rescue to transport customers on time for their flight.

Shorlly after the birth of Shullle Express, a plan was devised to rescue customers when delays threatened a missed flight.
Initially, Shullle Express used taxicabs for rescues. Shullle Express guaraniead (ha booked tariff to the customer, and pald
the taxi company lhe difference belween lhe laxi fare and the Shullle Express il Afllor soma lon yours, Shollln Expross's
insurance company Informed us that use of a laxi for rescue left Shullle Express fully liable for any service or salely
CoNSOAUONGDS,

It was clear that Shuttle Lxpress had no conirol over this faxi use liabilily. In conversation with the president of a major taxi
company we were lold that if thal company drug tested its drivers, they would probably lose half of them, Clearly, Shuttle
Express neadad lo respund lo such liabilily concems. At (hal same time, Shullle Express had inlroduced a town car service.
Because the taxi industry was in shambles, Shullle Express lotally disconlinued using laxis as a rescue resource. From lhal
fime forward, Shullle Express has used only affiliate independent contraclors who adhere lo slrict safely standards of
Shullle Express, who are completely cumront with statc ond local licensing, background check, and drug tesling
requirements, and who are monilored lo insure compliance with all the requirements stated in this reply document.

There have been no complaints for upgrading sorvice and honoring fares for custemers using an affiliate of S hullle Express,
This service ks aclually an upgrade which allows lravelers lo dapand on tha promisad sarvices of Shullle Exprass. Withaul
this rescue program, travelers would miss flights, pay higher taxi fares, or pay expensive airport parking fees, and most
cartalnly not use Shullle Express semvices o the degree that they do loday.

Regulalions are nol violaled, as town cars and limos are licensed to provide single stop service.

Rospactiully submilted,

Jimy Sherrell
Fresident

Encl:  Shullle Express Response lo WUTC laller dated March 30, 2012
Independent Contractor Rosler
Independent Contractor Agreements (7/14/05, 4/19/07, 9/26/08, 5/22/09)
Shullle Express Insurance Pollcy
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Shuttle Express Response to WUTC letter dated March 30, 2012

INDEPENDENT CONTRAGTOR PROGRAM

1. When did the current independent program hegin?
The first Independent contractor slanad an Agresment with Shuttie Express on Octaber 31, 2005.

2. In the context of the rate case, Shuttle Express provlided commiission staff with a  copy of the "Shuttle Express,
Ine. Independerit Conlractor Agresment” dated March 22, 2009,

Is this the most recent version of the agreement?
Yes.

Were thero earlier versions of this agreement dating back to the program's liception? If so, pleasé
provide copies of each version

There were earlier varsions of the Agresment.

7/14/05, 4119/07, 9/26/08, 5/22/09

Coples attached. .

3. Please descrihe In detail how the Independent contractor program works,
Shuttfe Express, a transportation company which offers- transpr:rrlwa various modes, accepls reservalions (or
“luxury transportation® using execuliva setduns, SUVs, diid six- and eight-passenger imousines, To @ccomplish
the work, Shuttls Express contracts with a number of independent contractors to provide the speclflc uxury
service. Shuttle Express offers specific referrals to available contractors — wha either ascept of rejec[ an offer-of
work.

Each confractor, as an Independent business, provides all necessary licenses, credentials, permits, vehicle(s)
communigation devices (smart phones, VMDT units, &tc.), fegs, and olhier "tonls" néaded to parfofin wark as a
luxury transpurtatlon carrier. As the contractor providing service, each one collecls fares fur the trapsparftion
and pays all expensés associated with running thelr business from ‘the fares thay collect — same as any business
would, Those who accept referrals from Shullle Express pay Shuttle Express a fes for marketing the services, for
managing the reservations, for daling out the referrals, and for processing the credit card paymenits.

Independent contractors serve other transportation companles as wall as their own stand-alone business clients,

4. If not answered in #3 above, please answer the following questions:

Are the services provided by independent contractors considered regulated service, included within the
authority provided to Shuttle Express in its certificate issued by the commission?
Limousine chauffeurs (the individuals) and carrlers (the businesses) are regulated under RCW 16.72A,
‘the Limo Law and WAC 308-83, .

How does Shuttle Express make customer referrals to the indepenclent contractors? What Informatlon
does the referral include? {e.g. customar namo, address, telophone humpor)?
Technology has changed tha communication process belween Shutlle Express and tha contractor
businesses. At one time, the referrals were com municated by pager with feedback via cell phone. As
smarl phones came Inlo exislence, a compuler program allows for use of smart phone technology via
‘tauch-screen smart phones or touch-screen tablets, Presently, communication happens via this ¥MDT
(vchicle Multiple Data Terminal) technology.

vMDT communication includss the abviously-needed name of client, ‘address, phone contact Informatjon,

airline arrival or departure information, pick-up time, fare mformalmn and any other information necded to
suppart the contractor in providing as qualily of service as possible.

W.UT.C / 12 iespansa to WUTCA/30 IC Infarmation Request
Revised 5-14-12
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Do fare tickets or recaipts for services provided by the independent contractors display Shuttle Express's
name or the independent contractor's name?
"Fara Tickets" display both names. The lickel is produced by Shuttle Express to bo used among a variety
ol services, but is only used by independent contractors to verify pre-paid reservations and to pass along
information regarding clients who are direclly billed for service.

Recelpls vary. Some contractors use a standard business-card lype receipt which is printed by Shuttle
Express, and if requested by a client, may use a fare ficket as a recelpl. Many contraclors use a card
which idenlifies them as an Indepsendent Chauffeur with their own cell number, and a Reservation note to
call Shullle Express as their hooking agent. The card also explains to the client how to engage the
conlraclor as their "preferred driver."

Those cards are provided by a contractor al their expense. Shullle Exprass does not approve the Shullle
Express lago for use on cards provided by a contraclor

How are independent contractors pald by Shuttle Express? Please dascribe the process.
Independent contractors are NOT "paid" by Shullle Express. As mentioned above, the contractor collects
lhe lare from the client, pays all their expenses, and keeps the remainder ("profit') for themselves.

How does Shuttle Express recelve the fares received by the customers of the Independent contractora?
Please describe the process.
See the above response. Becuuse Shullle Express processes credit card payments on hehalf of the
contractor (which is part of the fee charged by Shutlle Cxpress for their work), excessive mionies {from the
credit card pre-payments) accumulate at Shultle Express. Twice a month, Shuttle Exprass settles
accounts with independent contractors, lo return credit card monies which belong to them.

When you spoke with commission staff Mike Young on January 12, 2012, you indicated that drivers are
paid a commission for "other services." Please describe what those services are and the amounts that
your company pays independent contractors to provide them.

Not sure what the reference to "ather services" is.

What does Shuttle Express charge Independent contractors in terms of fees? Please describe the
process.
As slaled above, Shuttle Express charges a fee for the marketing, reservation, dispatching, and credit
card processing services which are provided tv independent contractors.

Presenlly that fee is 34% of the collected fares.

Please describe the "Preferred Driver " program,
The reservation program used by Shultle Express allows a guest to designate a preferred lima or towncar
driver - - cither for a single transport, or as a permanent preference for all fulure transfers using a limo or
towncar. A prograin has been developed such that clients who particularly enjoy the service provided by
a specific chauffeur can contact the limousine operation manager lo request that specific chauffeur be
added lo lheir data base profile as thelr "preferred driver."

Subsequently, whenever that client calls Shullle Express for a limo or towncar transpart, the preferred
driver's name comes up for the dispalch office to see. Dlspatch calls the contractor chauffeur — aslking
them if they are available and wish to accept the work. The contractor has the yes/no option, and if no,
then the work is offered to another contractor, The preferred driver program is intended to give
contractors an opportunity to build a clientele within the database of guests regularly served through
Shuttle Express for limo's or towncars only.

W.ULT.C. / 12 Response to WUTC 4/30 IC Information Request
Revised 5-14-12
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5, Please provide a list of all indepenclent eontractors Shuttle Express has contracted with since the inception of
the Independent contractor program. -For each Independent contractor, liclude the followIng Information.

DRIVERS

6. Commis
this accura

The following informalion is readily available and included in attached documents:
» Name and contact inforimation for the company ‘
«  Beginning and end (if applicable) dates of the independent contractor relationship

The following information is not available without extensive, highly labor intensive aﬁorl combing through

archived records, Records can be made available for UTC personnel to look at.

s Applicable independent agreement(s) if not the Way 22, 2009 agreement

¢ “The nimber of referrals Shuttle Expréss maide to the independent conltractor over the term of
cach applicable agreement,

= Thé number of referrals accepted hy the independent contractor over the term of ¢ach
applicable agreement,

s Records of all routes traveled by the Independent contractor in providing service subject to
the agreement(s).

s Copies of all reservation records referred ta the Independent contractor for services under the
agraemant(s)

» Coples of all invalces sibmitted by the independent contractar for payment foi services
renderad unider the agreement(s)

sion staff assumes none of the Independent contractor drivers are employees of Shuttle Express. Is
te?

Yes.

7. Does Sh

uttle Express have any minimum quallfications drivers must meet hefore enterlng into an Independent

contractor relationship? What are those qualifications?
Shullle Express's Independent Contractor Information Sheet gives the fallowing information regarding standards

and

L]
L]
)

e & e & ® 2 & ® ©

legal requirements for chauffeurs serving SeaTac airport:

A current Washlrigton Drivers licensa in gond standing {CDLis not required.)
Have had possession of a valid driver's lleense for a minimum of the past B eansecutive years
A proven safe-driving record and demonstration of safe driving hablts on the road
o Namore than 3 moving violations and/or preventable accidents in the past 3 years
o No history of suspended or reyoked license
o No convictions for ary motor vehicle involved felony o DUL / DWL violations
Independent Contractor chauffeurs must be at least 22 yaars of aga,

Able to pass a_D.0.T. physlcal exam
Pass inltlal and continuing random drug tests

rass a natlon-wide criminal backeround eheck -
Able 1 oblain a Chaullowr Credenlial
Instirance campanies may recuiire ? years of cormercial deiving experienca (or aquivalent)
Ability to sit and drive for long periods
Ability ta manage luggage of ellents
Proficient English language eaminunleation, both verbally and In writing, In erder tai
o understand and be understood by guests and Shuttle Expresa dispatchers .
o fill aut varled forms (fare tickets, credit cord slips, daily invelces, acéident reparts) correctly and leglbly
Poisesa computation abllities sufficient ehdugh to do sifaple math dg required to!
o read and comprehend posted fares and schedules
o accept variatis forms of payment and give eorrect change
o properly and accurately complete involce forms.
Ability to use the Thomas Street Guide Directory and GPS tnits fo find the correet location of addresses in a
three-colinty area

. WWULTLC, / 12 Response to WUTC 4/30 IC Information Requaest

Revised S 14 12

TC-120323
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In addition, there are multiple requirements from various agencies: State DOR, State DOL, Port of Seatlle, local
cities, as well as requirements established in RCW 46.72A. Those qualifications are listed below. Shuttle
Express maintains a file for each independent contractor containing written verification that each of these
requirements are mel. Shuttle Express requires written contirmation of renewal for any expired item prior to
offering any referrals subsequent {o the expiration date,

NOR
Current open UBI account (Master Business License)
Slate Limousine Carrler License

DOL

Stale Limousine Vehicle Cerlificale

Vehicle Safely Inspection

Cerificate of Liabllily Insurance (51,050,000 CSL)

RCW 46.72A _
Minimum 21 years of age

Cument WDL

Suceessful completion of Chauffeur Training Gourse & Exam
WSP Backaround Chack

Nrug Test and Random Drug Testing

Satisfactory Driving Record

Current DOT Medical Card

Port of Seallle
Graund Transportation Parmit
Liability Insurance ($1,050,000)
Vehicle Limo Cerlificate (from DOL)
King Counly For Hire license, or
Port-approved Chauffeur Credential
{Mirrors RCW requiromenls plus Suceessful complelion of National Safely Council an-line Defensive Driving Courae)

Local Cilies
Some require a cily business license if operator picks up within the city

VEHIGLES

8. Do the Independent contractors own or lease their own vehicles?
Own

Do any independent contractors lease vehlcles from Shuttle Express or companles owned by Shuttle Express?
No.

INSURANCE COVERAGE
9. It appears the contract requires independent contractors to provide their own liability Insurance.

Is this accurate?
Yes,

What levels of insurance does Shultle Express require independent contractors to maintain?
As required by the Slale and Port of Seallle — both currently $1,050,000 CSL

Does Shuttle Express verify the independent contractor has the required insurance?
Yes.
If so, how?
Requires current Cerlificate of Insurance with Shullle Express named as additional insured.
Shuttle Express to be notifisd in evenl of palicy cancellation for any reason.

With respect to each independent contractor, please provide documentation of all the insurance
verifications Shuttle Express performed during the past year.
UTC staff are welcome to inspect files maintained for each independent contractor which includes
a complele record ol all Cerlilicales ul Liahilily Insurance since conlracl was aclivaled.

WU L /32 Hesponse to WU IC4/30 1€ Infermation Reguest
Revised 5-14-12
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You previously told commisslon staff that Shuttle Express holds an "umbrella” instrance policy which
would cover the Independent contractors In case of an accident. Please desoribe how this pollcy works

and provide a copy of tha insuraiice copy.
Any vehicle under dispatch by Shutile Express Is cavered with $5 million GSL.
Attachment enclosed.

SHUTTLE EXPRESS TRADE MARKS [ INSIGNIA

10. It appears tha !n&ebgnﬂen’t contractor agreement grants independent contractors the use of Shuttle
Exprass's licensed property (e.4., trade marks, trade names, logos, insignias, colors, and color combinations).

Flease describe how independent contractar's use Shiittle EXpress’s licensed property while fulfilling
Shull]e Express referrals.
‘The only situation where independent contractors make use of Shullle Express s licensed property Is the
logo on the hand-hcld slans used at thie airport 1o fadililate contact with c!uents a common practice in the
industry.

Do independent contractors display Shuttle Express's certificate in their vehicles?
Nao, '

CUSTOMER INFORMATION AND GOMPLAINTS

11. Does Shuttle Expreas inform customars when service will be provided by an independent contractor?
When Shulile Express uses an independent contractor to rescué a Shiuttle Exprass customer, customers are
natified and explained the necessily of the resciie. At thal time a customer rmay candel the reservation without

penalty, To the best of my knowledge no custoimers has refused lo ride in a lim or towncar when offered asitis a
free upgrade In service and vehicle,

12. Do Independent centractor drivers |dentlfy themselves as "Shuttlo Express" to customars they transport on
referral from Shuttle Express?
Independent contractors Identify themsclves as independent éontractors, and explair that they have a worling
relationship with Shuitle Express, and the cuslomers liave been notified prior to atrival of the Independent
contractor,

13. Please provide coples of all customer camplamts Shuttle Express has received based on transportation

provided by the independent contractors.
Customar complaints on transportalion provided by independenl contractors do not exist as there have not been

any complaints,

WAULT.C. / 12 Raspansa to WUTC 4/301C Infarmalion Reguest
Revised 5-14-12
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I!C ROSTER I'C ROSTER
Updates: Ti-Mapr12
Initial
Last Sirst Contrast Parsonal
(153 MAME NAME BUSINESS NAME DATE CELL Phone usl

1 Ic_|LoPEz WAYNE WEL Hemlina wetf Entersrises | 31-Jan-02 425-259-2834 302008086
2 IC14 |SULGEN SERKAN Ranig~Town Ca- A25-TE5-4148 02477826
3 IC18  |SHERPA PASANG 17-vey-06 425-533-6564 2834230
4 123 |\WWORKEYE HALAEYS 18-Apr-06 206-819-8074 503115238
] 1535 |MESHESHA ZELALEM SeaToc Sxowss Limousine 1-1lar-06 206-320-8840 302533431
L] 1IS28  |HUSSEIN AFIDAL 21-JukD6 Z06-319-6386 X23537105
T 1230 |JOHNSON MICHAEL 1E-Sep-0E 425-723-1295 00575017
8 IC42  |GCODENOLGH |PAUL |Nerirwes: Limes AAtaw0T 253-255-8810 02287673
k] 152 |ISO2E KEITH | 20-Apr-07 2D6-320-5356 502732862
10 | IC56  |Singh Kamal A1 Ling Rids 16-Mav-07 206-250-1512 502521469
2 IC65 |SOHI |HARRY Hamy's Limousine A7-JukST 206-578-2628 802744242
12 IS73  [TOOR RAJINDER ALP Tovmicar & Li ine. LLC | 1-Mar12 206-459-0470 503293058
13 | IS75 |KEALIL NASSER Khalies Assze. 25-0ct07 || 206-357-1228 SO1S7T265E
14 177 [MEDINA IGNACIO Nacks's Limousina Service 29-Cct-07 || 253-241-0233 501243804
15 IC78  |CAHOUN CURTISS Ellte Service Transoormtion S-Novd7T || 205-841.2506 BO27TE367
16 1IC79  [WARSSME ABDULLAHI A8 Towrear anz Limg Service. S-Jen6 235-354-1943 502783882
17 1230 |SOHI SSHWINDZR  Sohl Limcys ne 10-Apr-08 205-578-2612 502322974
18 { |Steve Crager Umousine Sanvice 13-Jur-28 +25-726-3192 502342644
19 Sectt Charclers UmoJsine Semvica | 27-S2p-11 || 425-519-7021 503141900
20 TESTAYE Excellen: Toanzar Transcorting | 17-Juld8 || 205-353-3964 502224700
21 b RICKY AZZ _modsire 23-Mov=i1 350-605-9355 502352957
22 b ERIMIN E 85 Ume Senice 1B-May-0% || 206-818-7294 502503358
23 1295 [COLAKOVIC BLIJA Firct Cheizo Towncar & Lime 15-Mar-10 2068071803 || 502395435
24 1C86 |CAVCIC SENAD Sealliz Ne 1 Townzar & Lime 28-May-1C 425-802-3¢52 502367357
25 1087 |KANG SANM 20-Ju-19 206-909-2128 51555667
26 1299 [NEEL SRENT Semparfi Tewnzar Senvice 24-Feb-11 206-T18-6138 602473327
27 | 1c100 |DINIUS SECRGE Ramicr Limousing 11-Aug-10 205-679-2216 603322985
281 IC101 |SINGH SARY Apple Linmasice 14-Jul-10 206-224-1800 || 621322002
29 | IC102 |SINGH Sas A Exzoutive Limz 16-Jul-10 206-423-BECD 621724797
30 IC104 JGESHEY WIKTOR Threcian. LLT 21-Jan-11 205-235-16¢0 823173477
M IC105 _[VELKOY RULEN Rumeaize. LLC 21-Jan11 206-T79-2127 S22073328
a2 IC107_|SIhGH BJa Ellez LIms Sevvices A8-Apr11 530-60"-0442 633093862
33 | 1103 vﬂuju.\ﬂ |SURI Go TowrcarSanice 1-Apr-11 206-517-050 6523283934
34 | 1C190 |KOSHFHAR SANWAL Presfice Lim= and Towncar 8-Apr11 206-35°-3679 622115491
35 | IC112 |SINGH —ARNMAN 1-Aug-11 206-406-2121 623131533
36 | I1S173 |SIhGH SARDEEP M S Lmousine Sarvsa e o 206-225-4847 612262721
37 | IC114 MILEN Unitze Limousine Se~'ces Corn | 1hows11 425-223-64€2 822355425
33 | IC155 |ENICLs, SRINCE ‘Cmaas 2w 206-796-2E00 622789845
39 IC116_|CHATHA ~ARANMIL Diamond imo, LLT S<Nar12 206-504-8111 623180570
40 IS117 _nx.ﬁl_._._.y ~ARKAWRL Diamend Jme. LLC 13-Mer-12 208-934-0518 633180570
41 IC113_ |MILADINGY YOUL AN IYovia Mizeinow 23-Mar-12 206-226-0349 631917827
43 | 15120 | THAMEBIAH MUSALI |Rams Limo Sevizes 1E-Apr-12 253-380-3837 6J3189554
Ead

a5

45

47
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COMMERCIAL AUTO

POLICY NUMBER: XpPP 1120210 09 :
CA 9216 03 10

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

HIRED AUTOS SPECIFIED AS
COVERED AUTOS YOU OWN

This endorsement modifies insurance providad under the following:

USINESS AUTO COVERAGE FORM
EUSINESS AUTO PHYSICAL DAMAGE COVERAGE FORM

GARAGE COVERAGE FORM
MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With réspéct to coverage provided by this endorsement, the provisions of the Coverage Farm &pply unless
modified by the endorsement.

This endorsement changes the poliey offective on tho incoption data of the poliey unless another data ia
indicated helow.

Namad Insurad: SHUTTLE EXPRESS, INC.

Endorsement Effoctive Date!

SCHEDULE

Pescription Of Aut.
ANY HIRED AUTD “WHILE UNDEf DISPATCH" FOR SHUTTLE EXPRESS, INC,

Infarmation required to camplste thls Sehaduls, if not shown above, will ba shown In tha Daclaratlons.

A, Any "auto" described in the Schedule will be 2, Any of your "employees” or agents; or
el M L, Dl Y
c,onaudered"a ccu'yered ‘auto” you own and not 3, Any person, axcept the owner of lessor of
a coverad "auto" you hire, borrow of leass, any *employes" or ageﬁt of the owner ér
B. Changes In Lisbility Coverage losgor, oporating an “auta" with tho por-

For an "aute" daslignatad of dasaribad In the mission of any of B.1. andfor B.2Z, above,

Scheduls, Whe Is An Insured is changed to
include as an "“insured" the owner or lessor
namad in the Schedula. Howaver, the awner or
lessor is an "insured” only for "beodily injury” or

"property damage" r_eaultmg from the acts or
omissions by:

1. You;

CA 99 16 03 10 ® Insurance Sorvices Office, Ine.. 2009 . Page 1 of 1
Wolters Kliswer Finaneial Sorvicas | Uniforin Forms ™
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APPENDIX H
STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
1300 S. Frergreen Park DS, W, RO. Box 47250 = Olympia, Washinglon 90504-7250
(160) 664-1160 = TTY (360) 586-6203
June 8, 2012

Jimy Sherrell, President
Shuttle Express, Inc.

800 SW 16" Strecl

Renton, Washington 98057

RE: Independent Contractor Program — Additional Information Needed

Dear Mr. Sherrell:

Thank you for your response to the Washington Utilities and ‘I'ransportation Commission
(commission) staff’s request for information about Shuttle Express Inc.’s (Shuttle Express)
current independent contractor program. Staff reviewed the response and determined that
additional information is needed.

By July 16, please provide thefollowing documents and information:
Independent Confracior Program

Shutlle Bxpress®s response appears fo deseribe the services provided by the independent
contractors as two separate and distinct forms of service: 1) limousine and town car “luxury
{rangportation™ service and 2) “reseue” service for aulo transportalion passengers.

1. “Luxury Transportation” service: In its response, Shuttle Express states that it accepts
reservations for “luxury transportation” which includes exccutive sedans, SUVs and
limousines,' The Department of Licensing confirmed that Shutlle Express does not have its
own Jlimousine or for-hire licenses. Therelove, it appears that Shuttle Express cither acts as a
third-patty broker to the independent contractors who provide limousine or for-hire services
under their own licenses and in their own vehieles or, uses independent conlractors with

* shuttle Express May 14 response at question three.
oy
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- Jimy Sherrell
" June 8,2012
Page 2

“luxury ransporlation” vehicles lo provide auto transportation services for Shuttle E}&L)less,
or both, Please deseiibe specifically how Shutﬂe Express apetates its qumy transportation
service.

]

2. “Rescne” service: Shultle Express slates that it offers o “(light guatmitee” to ensure that auto
transportation customers will mako their. ﬂights “‘When a vati is hung up in traffic or
otherwise delayed, Shuttle Express uses the independent contractor companies to fulfill the

auto u'mspmlatmn service.*

o Please describe the process when a GUStQDIC}l: is *reseued” It scems improbable that a
¢ustomer alrcady on a van and headed for the aitport beeomes stuck in traffic and is then
{ransferred to an independent contractor’s vehicle,

o ow does Shultle Uxpress differentiate between thesc types of services (“loxury
transporlation® vs. “rescue® service) in its yeservation system?

o Arc the passengets utilizing the “rescue” service charged Shuttle Express’s taviffed auto
transportation rates?

o Does Shuttle Express et written consent from its “rescue™ pagsengers lo share their
customer information with the independent contractors?

o Does the “Preferred Driver® program only apply to “luxury transportation” services?

Reeords Request

WAC 480-30-056 requires Shutfle Express lo maintain complete and aceurate coples of records
pertaining to customet service on filo in its general office for at least three years.

For the last two years (May 201 1-May 2012), for all services provided as “rescue” services by
independent contractors, please provide the following customer service tecords, Please provide
the same information for any tie during the last two years when independent contractors with
“luxury transporlation” vehicles pravided auto transportation services for Shuttle Fxpress.

o Trip records by route ot by trip, showing:
a, The condition that cauged the company to ufilize the independent contractor-for
auto transportation seivices (e.g., lwaffic back-ups, inclement weather, etc.).
b. The type of transpottation provided.
The number of passengers carried.
d. The point each passenger boarded and disembarked from the vehicle.
e, The fare charged each customer, Please indicate if the fares were collected by the
independent contractor or by Shuttle Ixpress. -

2]

? Shuttle Express May 14 cover letter. .
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Timy Sherrell
June 8, 2012
Page 3

f. Copics of ten fare tickets each for “rescue” and “luxury transportation” services
provided by independent contractors.

Shuttle Express may provide information related to items a) through ¢) in spreadsheet or table
format. '

Please direct your response to Betly Young, Coﬁpliancc Investigator, Transportation Safety, at
the Washinglon Ulilities and Transportation Commission, PO Box 47250, Olympia, WA 98504
7250. Ms. Young can be reached at 360-664-1202 or by ¢-mail at byoung@ulc.wa.gov. )

~ Sincerely,
— - ._:“'
). e
}(’(r( . o JLﬁ‘
David Prall

Assistant Dircetor, Transportation Safety
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APPENDIX I

S FIC, TN BB

RECEIVED
July 18, 2012 , : JUL 192012
Washington Utilities and Transportation Commission WASH‘ UT & TP COMM

Attention: Belty Youny
Compliance Investigator,
Transporlalion Salaly

P.0.Box 47250

Olympia, WA 08504-7260

Re!  Independant Gonlraclor Program — Additional Infarmation Neaedad

Dear Ms, Yourig:

Tha following commeants In reply to your letter dated June 8, 2012,
1. Please dascribe specifically how Shuttle Express operates its luxury transportation service.

In our earlier response to your inquiry, we did describe how Shuttle Express operates Its "luxury transportation®
senvico. Howovor it may be worthwhile clarifying the lerm “luxtry Iraneporlalion” as wsed in that response,

Tha *luxury fransportation” term, #s is olten used inlernally, refers lo e Tuwnuars, the Linousinés, and he SUVs
to which Shullle Express has access via independent contraclors. Those vehicles, and chauffeurs who drive them,
provide an elevaled level of service and comfort from olher vehicles used by Shultle Express. However, tho
seivice is opérated very much the same as olher transportatlon services: requests for service are taken,
resarvations made, and the work is offered by dispalchers to chauffeurs who drive the vehicles, If thera is any
differencs In this process, It would be that Indepéndent conlraclors are free lo accept or reject reforral offors of
work. Olher than that, the operation runs in much the same way.

To refresh comments from our previous response:

“Shittle Express, a transporiatlon company which offers transport vla varlous modas, accopls fasarvations for
"luxury fransportation” using executive sedans, SUVs, and six- and elght-passenger limousines. To'accomplish
the wark, Shuttle Express conlracts with a'niimber of Indepandent conlfractars fo provido the specific luxury
service. -Shullle Express offers specific referrals to available conlractors — who either accepl or reject an offer of
work.

“Each contraclor, as an independent business, provides all nacassary lleenses, cradantials, permits, vehicle(s),
communication devices (smart phones, YMDT units, ete.), fass, and other "tools™ needed to perform work as a
luxury transportation carrier. As the conlractor providing service, esch one collests fares Tor Lhe lranspottation and
pays all éxpenses associated with runining their business from the farés they colleét — same as any business
would. Those who accept réferrals from Shullle Express pay Shullle Express a fee for markeling the servicos, for
managing the reservations, for doling out the referrals, and for processing the credit card payments.”

To use wording from your last reguest, it1s a correct desciiption that "Shuttle Cxpress...acls as a third-party broker
ta the indapendent contractars who provide limousine...services under lheir own livenses and in their own
vehicles..."

2, "Réscue service

s Please describe the process when a customer is "rescued.” It seems improbable that a customer already
on avan and headed for the alrport becomes stuck In trafflc and Is then tranaferred to an Independent
contractor's vehlcle. .

Of course It Is Improbablé that a customer already In a vehiclo is transferrad (o anolher vahicle ~ with the Axcaplion

of a mechanical breakdown or.an accldent, In those situalions, Shultls Express sends the nearest uselul vehicle
to resoue those In the stranded vehicle.
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However other siluations more commonly occur which also call for help from a second vehicle, On occasion it
happens that a vehicle assigned to pick up a party breaks down, or Is delayed in severe traffic, or has been given
wrong location Information, or (God forbid) gets lost fo the point of not getting to the pick-up point in fime. In such
a situation, just as in the ones mentioned In the preceding paragraph, Shuttle Express focuses on using whatever
resource necessary to pick up the customers and transport them to the destination (most otten the airport) in time
to make thelr fllght, or meet whatever time-critical ebligation the customer has.

As one can imaging, these siuations are ime-vritical, and don't offer much wiggle-room of choice. Shullle Express
dispatchers may use another van, a Towncar, a limousine, an SUV ("luxury vehicles™), or even a bus in such a
sltualion if thal decision offers the besl oppertunity for a successful “rescue.”

»  How does Shuttle Express differentiate between these types of services ("luxury transportation" vs,
"rescue service") in its reservation system.

There is no difference in tarms of tha chauffeur or vehicle usad for a rescue as described above, Clearly Shullle
Express does not anticipate a problem when a reservalion Is made, so no reservations are made under any sort of
*Rescue” lst. All work pagses through the dispatch saction —whether It be a point-to-polnt transfer, an alrport
transter, or a rascue af annthar vehicla which is stuck in ona of tha situations menlionad ahova.

Being that a “rescue" Is a last-second responsc to an uncxpeeted necd which Shuttle Express must accommodate
i a limely fashion willin our normal operalion, there Is no place for "rescue reservalions.” When a vehicle is
called on to make a rescue, a note Is often added lo the reservation {o help explaln why the orlginal vehicle did not
complete the run, as well as to pravide information to compensate the "hera” driver for making the rescue.

o Are the passengers utllizing the "rescue” service charged Shuitle Express's tarlffed auto transportation
rates?

Shultle Express works lo a higher slandard than to take advantage of the traveling public due to accidents, traffic
delays, our own Internal errors, or driver mistakes. Whoen a problem occurs which requires the use of a second
vehicle to provide transport service, the passenger(s) either pay the fare quoted in their reservation, or more
commonly, a discounted fare, or even a complimentary fare -- due to lhe abnormal situation and slress on the
lraveler. 1here is never an upcharge lo a guest due 1o a rescus siluation, and Shuttle Express absorbs any added
costs — most usually compensation {o bolh drivers involved In the process.

« Does Shuttle Express get written permission from its "resocuc” passengers to share thelr customer
Information with the independent contractors?

In & resvue silualion, uf course not. By ils very nature, (hose silualions are shorl on lime, and quickly put logether.
Tharo s noither timo nor practicality to got written permission, Shuttle Express has received no complaints about
rescuing fravelers whose time elementis truncated due to unforeseen abnormal circumstances. Customer
information from a rescue situation is the same information on any reservalion: name, address location, plck-up
{lime, dastinalion, fare.

o Does the "Preferred Driver” program only apply to "luxury transportation' gervices?

The shorl answar is probably "Yes." Much of the work done by Shullle Express is of the nature hal the "next piece
ot work" is dispatched to the next driver In line." And a prefarred driver program doasn'l work well in that
environment; It simply creales complexity and confusion.

However, any single transport event could have a preferred driver listed in the reservalion — and it works very well
for the “luxury” work as described above. One example; a group leader may request a specific driver for a long
bus trip (e.¢.: Sealile to Spokane). A better application is the independent contractor model where a specific
chauffeur can be alerted In advancs, in order to accept and be ready to perform the work if he or she is listed as
the preferred driver for the travelar desiring fransport. A preterrad driver program clearly cannot ba appliad to work
where drivers' avallabilily is random.

Records Reguest

Shullle Express had some 420,000+ reservations in 2011. 96% were completed within narmal operation
guldelines. It Is cumbersome, time-consuming, and Impractical to provide the Informatlon requested below. As
slated in a previous response, (such)"..information Is not available without extensive, highly labor intensive
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efforl Combing through archived records. Records can be made available for UTC personnel to
examinge."

Ttip records by route or by trip, showing:
a, “The condition that caused the company ta utilize the independent confractor for auto transportation

services (e.4.: trafflo back-ups, Inclement weather, stc.).
Asg indicated in the copy above, reservations “ari not sorled according Lo restue effuls.

b, The type of transportation provided

¢. Tho numbor of passengers carried.

d. The point each passengér boarded and disembarked from the vehicle, .

0. The faro charged cach clstomer. Please Indlcate If the fares were collected by the Independent
contractor or by Shuttle Express.

1. Coples of ton fare tickaets each for 'rescue” and “luxury transportation™ services provided by
inde_pender_lt' contractors.

Aftached.

Sincerely,

Jity Sherrell

Attached: Fare tickots
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© Name # PickupTOD _ Piduptoction Revenue Fare Userbisc ity | Semic UserGrotuity OriverName
ssCionsten iy .- 21750 pothel B8 E 2506 S0, 1 % SOUMEDING 1ENACIO. 25er P |
3173723 |Pratima dhuttargwss 2/30/12 2530 Lynnwesd-3303¢ 39.00 | 4540 = - - .30 |DINIUS, GECRGE _Pmemrt
31¢SCEC | Ronald Smith ! (212 17:30| Sreileecom-SEZEE £3.00} 63£0 e - - \ECPAAL, GURI {GURCHET) el
371374€| Terty Birch i L‘ 3/8/12 1530 Lynnwoodk 33035 - 25.00 39.60 - - - - ___SINGH, GURDIP (GARY, svioe
2IEHE9E| Nerelys Oz e o ok /1942 wm&ﬂ,.ﬁan,ﬂ;m-,ﬁm,un;mma,ii _4soo 5100 - - - 7.30 (I5OBE, KETH ar—
2235312 \onessa McElroy _. 3/297235:10 Puvaliup-98373 SC.00 . S0.LD} S| - |WOPEZ WAVYNE B, CiTof
522393 |Darielie Parenteau - 4/6/12 16:00 Edmonds-33025 4600 | <oce P - - - [WARSAME ABDULLAHI |
3266562 |Norman Schumacher _ . 4/19/12 15:25 503naway-9838T A of 212K SLE €2.00 | 7L - - . €.20 |SINGH. KAMAL <&
2287161 |Bryan Bacon _ L- 5/15/12 15:00 Br lavus-S80CT 40.00 | 20LC = | - | [SEEFRA. PASANG ===
530521 |Tyde v/eller 5735713 15:50 MUk Te0-a8275 2500 25.0¢ ' - - 1 - - |GESHEV, VIKTOR /<o ==
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L L e
CA AT R
Vans Stfans  llmos Buses Tours
BOD SW 16 51, Renlon, WA 98057 - 425 981-7000
vvav.ShultleExpress.com

o A RERIOIRERT R
oied 12 )12 e 7] oriirn 77

; 2 Ty
ez _J) [ wouéstssrours 5t

B

AQUSTMENT
o MO SHOW Egﬁ—’?&&gf\ln CREDIT CARD
-1 K-FARE L4 DIRTCT BILL
{2 PREMIUM WX 7 ADA / AC Q EMPLOYEE
1 omer

cvsriam Je L1 Tt iy S0 1&%5;-6-»)

COMPANY NAMC

FROM = L
o 1752 1B Pl DNETED

REMARKS - I s

PAETHOD OF 1P | FARE AMT Z_J ¢
L CASH - -

01 ADD TO CREDIT CARD }’ 15
U PREPAID ON CREDIT CARD oA | &

o 7
GLEST SIGNATURE 7(%/;%%%&4 : ~
= P
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,c:d;‘?-#?’,?:?? PSS

Vans Sedans Limos Busas Tourts

OO SW 16 St., Renton, WA 98057 - 426 981 -7000
winw,ShullleExpress.com

P PAREEMIGRE
ot =30 ~Der> veny 73 orvers Lfee

— L 4 GUESTS / 4 HOURS |
1 NO SHOW ,}mf PRE-PAID CREDIT CARD
A KAARE O DIRECT BILL
) PREMIUM MX 7 ADA / AC 0 EMPLOYEE
J OTHER _
GUEST NAMF MM Adtgiv
COMPANYNAME ——  — —
FROM I T S S
o
REMARKS . i I ———
METHOD QF TIP FATE AMT '?(]/
0 casll v | A
1R h.

ADD TO CREDIT CARD _ T

0 PREPAID ON CREDIT CARD TOTAL 4’4,~

LT Dy
GUEST ﬂanntuz%é ’f L
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Vé s Sedang Limes Ruses Tours

800 SW 16 81., Renton, WA 58057 - 425 981-7000
www.ShutiioExprass.com

AT E R e

oAt e los i veus 11 DRNER#M
REZH DD #GUESTS / #HOURS_ 2 | [7-3e

- Ao eerD
. ADIUSTAERT
ol MO SHow qﬁ PRE-PAID CREDIT CARD
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€1 CASH : H\PL AMT C’ _5’ o,
D
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Vana Secdans Limos Ruses Tours

800 SW 16! St., Renton, WA U80S7 - 425 981-7000

REZ # _ #GUESTS/ #HOURS

www.BhullleExpress.com
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0. S redl
REMARKS_
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S
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/
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ITICHE
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(3 1) [y -
E T e

Vans Sedans Limes Buses Tours

A00 SW 161 5L, Renlon, WA $8U57 - 126 DB1 7000
waw, ShulllsExpress.com
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Shuttle Express

Reservation Gonfirmation & Boarding Pass

... Reservation Detail

hams, [Danielle Parenteau
_. Plek Up Datejoa/os/2 . . __ .. .

Plck Up Time:04:00 PM
Number of Passengers:{f
. Pick Up Localion:|Edmonds-98026
Pick Up Address:{{6809 b3rd PIW
Drop Off Localion:{SealTac Airport

Drop Off Address:
Payment Type: Credit Card Pre Paid

Fare:]10.00

_ Graluity:

Tolal Fare:.

Reservalion Nlll]]?]&f."tﬁzdfﬂ.‘;?s . /
Slgnature:x ‘{J_{"':'.-_f’{/(fp' 42y fe”

Loz
’

Please contacl our reservation center at 425-981-7000.

To avoid charges, please cancel at least 24 hours prior to your plekup time,

O OO T

Your Driver will arrive hetween the Indicated pickup time and up to 20 minutes laler.
This grace perlod allows for trafflc and your safety.
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‘Shuttle Express, Inc. — Staff Investigation Report : TC-120323

APPENDIX J

From: John Rowdey
To:
Subject: RE: Shullle Express response Lo stafls infonmation fequest - Independent contractoi program
Dater Tuesday, August 07, 2012 4:55:40 PM
Allaclmients: Report Valt Time at Port for 8512 m2g

Report Valt Time at Port for B412.msq,

Bepart Walt Time at Port for 8312.msg

Repoil V/alt Time at Porl for 8212.msq,

: :

Beggﬁ Valt Time at Port for 79112 msg

Report Vait Time at Port for 73012,maq”

Repon V/all Timsal Porl for 72912.msg

L VY. ir Por 72812 s

Eeport vialt 1ime at pott for £2/12.meg

Repiort Yzalt Time at Port for 72612.msa

Report Walt Time at Port for 72412.msq

Repout vialt Time al Porl for 72312.meg . '
Hi Betty,

Under records reguest “Normal operations” are those trips completed within the standards we feel are adequate
ta malnfaln aur guasts’ loyalty. Abnormal are those when we are late for whatever reason -- bad traffic, a
-réservalion error, Inadegquate GPS information or'a flat tire. Note again wa have never had complaints in part
hecause we focus on our standards being nidt and take Whatever measures are necessary to get people to thelr
flights. All our business Is carried by our vans except In extreme clrcumstances when a rescue fs In order and |
then any vehicle may ba used. When we are late or nimning abnormal operations, there is no changa to the
guest in how we complata tha raservations whether we send a rescue vehicle or not. for Instance a guest may
not even know the origlnally assigned van had a flat tire, when another rescue van s senl by vur dispaltcher,

I have attached a report on a few different days. We use this report to determine how we did,

I hope this helps,
‘Thanks,

Jehn Rowley
Président
425-981-7070

Detpirmtr ey
Vaps Sedang Linoes Buses |:;]|[5 | Connect m hus Enews - Facebook

rnr‘nn. nvmnv HorE i ached fies, g Ll vl | 7 h;lrn-lr]'l for usg on!; If
o

il Lo elly bt b
wud ay canln e nlc1cl con'i’ HU R RuE v

It {ERAT R Ny G320

Fromi Young, Betty (UTC) [mailto:BYoung@ute.wa.gov]

Sent: Monday, August 06, 2012 7:16 AM

To: Johh Rowley (jrow!ey@shuttleexpress net)

Subject: Shuttle Express tesponse to staff's information request Independent contractor program -

Importancer High
Mr. Rowley,

In his attached response, Mr. Sherrell states that 96% of Shuttle Express's 2011 reservations were
completed within “normal operation guidelings,” (See section titled “Records Request.”)
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Shuttle Express, Inc. — Staff Investigation Report

1, Please deflne what “normal operation guldelines” are.

2. .Please describe how the remaining 4% of the reservations were completed.

Thank you for your prompt response.

Betty Young

Compliance Investigator

Transportal!on Safety Enforcement

Washington Utilities and Transportation Commission
Phonc: 360 6641202

Fax: 360-586-1172

TC-120323
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APPENDIX K
** Attachment referenced in this email is available at Appendix C.

From: Young, Betty (UTC)

To: . a

Subject: Ie: Shuttle Express response to sloff”s Information request - Independent contractor program
Date: Tuesday, August 28, 2082 2:22:00 P4 -

Attachnents: 1C-1120724 memo.pdl

Ymportance: High

John — Thank you for your response.

Rased an what we've heard from you and Mr. Sherrell in recent responses to U1C staff's data
requests, we assume that 4% of Shuttle Express’s reservations were provided by independent
contractars. (Mr. Sherrell stated that “... 96% of Shuttle Express’s 2011 reservations were,
completed within normal operation guidelines.” This means that 4% were nol compleled wilhin
normal guidelines. When asked how that 4% of reservations were completed, you stated those
reservations where completed “... when we are late for whalever reason -- bad traffic, a
reservation error, inadequate GPS Information or a flat tire.”)

In the rate case filed by Shullle Express in Docket TC-112072, Shuttle Express reported annual
revenue for regulated services, including revenue associated with “Independent contractors,” of
$13,275,796. Shuttle Express also reported annual revenue for regulated services, excluding
revenue assoclated with Independent contractors, of $12,565,358. This means independent
contractor revenue totaled $710,438, or 5% of total campany revenue. This is close to the 4%
reported by Mr. Sherrell. (See copy of UTC staff's open meeting memo, attached.}

Dy September 7, 2012, please respond to the following:

Our assumption is that this $710,438 was generated from independent contractors
in those cases where Shuttle Express did not complete reservations for requlated
services “within normal operation guidelines” and had to send a replacement vehicle
to service a regulated auto transportation customer because, for whatever reason,
the originally-scheduled vehicle was unable to pick up the customer, Is this
accurate? If not, please explain.

Since Shuttle Express was able to arrive at a figure of $710,438 for revenues
associated with independent contractors for the rate case in Docket TC-112072, we
assume the company keeps records for those 4-5% of customers served outslde
“normal operation guidelines.” Is this accurate? If not, please explain.

Please tell us how many trips comprise the revenue ol $710,138 assucialed wilh independent
contractors, If this information in not available, please explain why the company is able to identify
the amount of revenue associaled with independent contractors and not how many trips this

revenue represents,

Thank you,

Retty Young
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Compliance Investigator

Transportation Safety Enforcement

Washinglon Ulilities and Transporlalion Cormmission
Phone: 360-664-1202

Fax: 360-586-1172

Flom- John Row]cy [ma|Itn.jrow1cy@ahuttlccxprc 5. nct] B
Sent: Tuesday, August 07, 2012 4:54 PM

To: Young, Betty (UTC) .
Subject: RE: Shuttle Express response to staff’s information request - Independent contraclor program

. Hi Batty,

Upder recortds ragquest “Narmal operstions” are thase bips corpleted wilhin the standands we leelare adequate
o malntaln our guests’ loyalty. Ahnormal are those when we ae late for whatever reason -« bad taffic, a
reservation error, Inddequate GPS Informatlon or a flat tire. Note apain we have néver had complaints in part
because we focus on our slandards being mel and take whatever measures are necessary to get people to their
flights. All our business is carried by our vans except In extreme clrcumstances when a rescue Is In order and
then any vehicle may be used, When we dre fate or runnirig abnormal operations, there js po change (o the
guest in how we conplete the reservations whether we send a rescue vehlcle or not,” For Instance a guest may
not even know the originglly assigned van had a flal lire, when anather rescue van is sent by otir dispatcher.

I have attached a report on a few different days. We use this report to determine how we did,

| hope Whis helps,
Thanks,

John Rowley
President
425-981-7070

[-ar‘ehgols
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From: Youny, Belty (UTC) [mailto:BYoung@utc.wa.gov]

Sent: Monday, August 06, 2012 /;16 AM

To: John Rowley (jrowley@shuttleexpréss.net)

Subject: Shuttle Express response Lo stalf's information request - Independent contractor program

Importance: High

Mr. Rowley, :

In his attached r,espons’e, Mr. Sherrell states that 96% of Shuttle Express's 2011 reservations were
completed within “normal operation guidelines.” (See section titled “Records Requiest.”)
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1. Please define what “normal operation guidelines” are,
2. Please describe how the remaining 4% of the reservations were completed.

Thank you for your prompl response,

Betty Young

Compliance Investigator

Transportation Safety Enforcement

Washingtan Utilities and Transportation Commission
hone; 360-664-1202

Fax: 360-586-1172
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APPENDIX L
. From: aul | i
To: { 3
ce iohtt Roiley"
Subjoct: Shuttle Expréss response to staff's Information requast - Indopendeht cohtractar program
Date: . Friday, September 21, 2012 1:46:08 PM .
Tmportance: JHigh ©

Dear Ms. Young,

Jimy Sherrell requested | send the following response on his behalf:

This Is In response to your request for further clarification of independent Contractor Program.

Question; 49 not completed within normal guldelines. As stated by Mr. Rowley, ’t..withln'standards !
we feel are adequdte to maintain our guests’ loyalty”

This does not mean 4% were “not” completed within normal quidelines, What it does miean is we
are sensitive to the convenlence/service to travelers Using our services. Included in Mr. Rowley’s
response are coples of staging times at the alrport. On these reporls fs noted trdveler staging
times. We feel there is a length of staging time that Is acceptable and one that js hot. Once we
have a staging tme In excess, which Is easy ta identify on the recent report attaclment of 45 ‘
_minutes or longer, we seek to find these travelers an alternative to get them on their way, staying in
the convenience/service time zone, Because we have affiliated Independent towncar operator who
are regulated, licensed and insured we have a viable legal alternative. | address the legality due to
they -are licensed for one stop service. Our UTC license for Auto Transportation fs multl stop.
Conversely, if we were a single stop operator ds the towncar dffiliates are, we would hot need a
UTC License.

Thits, when staging time Is starting ta get In excess and there a towncars avalloble, we offer the
travelers who are exceeding the 45-minute staging time the option of uparading thelr travel from a
multi stop van to a single stop towncar at no additional cost. This is offered verbally and travelers
invariably take this option. These travelers receive a single stop trip, and thus is a viable option to
waiting for a multi stop Shuttle Express ride at a later time, itis important to also understand that
whether a reservation Is booked through our reservation office or at the alrport the same people
handle bath booking for share a ride and towncar single stop service. The only difference Is at the
time of booking when a traveler at théir-own optlon upgiddes to a towncar, then the towncar rate
is charged. Conversély when Shuttle upgraded service due ta o lang staging time there Is no
additional upgrade charge.

Question; when we are late due to bad traffic.....flat tire.
It is important to understand there ore two distinct servives/quolificalions for using a towncur,
Going to the airport the concern is making -a flight and the consequences that this entails, This is

what we deem ta be a rescue by a townear, lime or whatever other means we may find available,
This is where the traffic....flet tire plays its biggest roll, The integrity of the prorised trip and arrival
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at the airport to meet a flight carries a signlficant degree of promised service and liability.

Exceeding standard staging time is a service/convenience issue. Offering dn upgrade service that is
direct, not multiple stops helps us keep and meet our service standards out of the alrport. As you
questioned, last year we had revenues of $710,438 (12,075 trips), which is approximately 5% of
Shuttles regulated revenue as shown in Docket TC-112072. Rescue is a part of the number, as well
as upgrades out of the airport. We handle rescues differently than upgrades out of the airport with
relation to legality. Out of the airport is a single stop, rescues is getting travelers to the airport as
required.

It is my intention to answer all your questions on this matter, if you need further clarification please
let us know.

Respectfully,

Jimy Sherrell

Paul Kajanoff
Chief Financial Officer
(425)981-7063

Dhanirtz N pyrses
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APPENDIX M
Fromn: Yeuny, Belly (UTC)
To: . no <.
Ce: I f 13
Subjech: FW: Sholtle Pxpress’ rETpm'ﬁr‘ to staff’s infarmation requast - 1:|d9pendent contractor pregram
Date: V/edndsyay, Oetober 17, 2012 8:00;00 At
Importanca: High

Please respu_nd by October 26. Thank you.

Flom' Younig, Betty (UTCJ
Sent: Wednesdav, October 17, 2012 7:59 AM

.Tos: 'Paul Kajanoff*

Cc: ‘John Rowley* ‘
Subject: RE: Shullle Express response to staff's lnformatlon request - Independent rnntrartnr program

Importance: High
Mr, Sherrell:

Thank you for your response. You differentiate between upgrades out of the airport and “rescue”
service, You state clearly that upgrades out of the airport are provided as single stop service by
town vars or limos; however, the response was not as clear about rescue service,

Please clarify the following statement by answering each of the questions below:
“Out of the airport is a single stop, rescues is getting travelers to the alrport as required.”

1. Are rescue trips provided as single stops by towh cars or limos as well?

2, If one of yaur multi-stop vans has a flat tire or another condition exists that reqiiires a “rescue
setviee” while picking up or drapping off multlpfe passengers at cllﬂemnt locations, huw do you
transport the waiting/stranded passengers?

a. Do you dispateh another van to pick people up?
b. Do you upgrade passengers to limo or town car service? If so,
i. Are limos of town cars sent to pick up each individual custemer?
fi. De limos or town cars.make multiple stops to pick up muliip!é passengers?

3. Aslrequested previously, please tell us how many trips comprisa the revenue of $710,438
assaciated with Indepencdent contractors, If this informalion in not available, please explaln
why the company s able to identify the amount of revenue associated with independent
contractors and not how many trips this revenue represents,

Betty Young

Compliance Investigator

Transportation Safety Enforcement

Washington Utilities and Transportation Commission
~ Phone: 360-664-1202

Fax: 360-586-1172
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APPENDIX N
From: Jimy Sherrel|
To: Young, Betty (UTC} -
Ce: lohn Ravley; Paul Kajanoff
Subject: Restue
pata:, Hiday, Uctober 19, 2012 10:36:5U AM

A rescue trip Is just that, we use what ever form of transportation Is available in the area. Shuttle does
not have vans { cars stationed at hase just waiting to he dispatched. If possible and we have a van, 1I°
ILis In Lhe area, pick up mulliple passengers, This indudes single or multiple slops, However, the
selection of vehicle also depends on Its location to the rescue needed and flight/ arrival fime to the
airport for the other people on the van or people yet to be picked up by that van, AND when a rescue Is
required the type vehicle used is sccondary to the scrvices required, Shuttle guarantees peaple will
make thelr flight, What ever it takes we get people Lo thelr flight with services we know meets Shuttles

standards.

I do not know where these questlons are going. Bottom line, we have commitment to the traveling
public to get them to their flight on time and we do. Shuttle Is knowledgeable of the regulations and
performs within these regulations. Up grading people out of the alrport without up-charglng Is providing
excellent setvice within the regulations. I feel we have answered all questions to the best of our records

and knowledge. If you wish to discuss personally please feel free to call me personally. 206-930-6057

Jimy Sherrell
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APPENDIX O

" STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. 5.W., P.O. Box 47250 o Olympia, Washingion DB504:7250°
(360) GG64-17060 = TTY (360) 586-8203

October 31, 2012

Jimy Sherrell, President
Shuttle Express, Ine.

800 SW 16™ Street

Renton, Washington 98057

RE: Data Requost — Independent Contractors
De¢ar Mr, Sherrell:

On October 17, 2012, staff of the Washington Utilitics and Trahsportation Commission
(commission) sent a request for information about Shuttle Express Inc.’s (Shutfle Express)
independent contractor program to you by email, You responded by email on Qctober 17, 2012,
Staff belivves the information you provided did nol answer (he questions fully, and iherefore
requests additional, specific information from Shuttle Expiess,

By November 14, 2012, please respond by providing specific answers to the following
questions:

1. Shultle Express has told staff that if one of its mmlti-stop vans has a flat tire, ot another
condition exists that requires a “rescie” while picking up or dropping off passcngers, it
uses independent limousines and for-hive vehicles to rescue the passengers, Under this
scenario, please answer the following questions: '

,Please deseribe specifically the cireumstances under which Shuttle Express uses
its tescue service (e.g., flat tire, traffic problems, over-booking fm which a
Shuttle Bxpress vehicle s not availablc),
b. Does Shuttle Express utilize l[imousines and for-hire vehicles to provide multi-
stop service along its regulated routes when it provides rescue services?
m [ so, pledse describe specifically how Shuttle Express or its independent
conlractors transport the waiting or stranded passengers.

! Copies of emall corresponderice enclosed,
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Jimy Sherrell
Oclober 31,2012
Page 2
» If so, is this multi-stop scrvice provided by independent contractor
operalors under contract with, Shutfle Express in Shuttle Express’
Independent Contractor Program?

2, Shuttle Express reported $710,438 in revenues from independent contractors, which it
states is approximately 5 percent of the company’s regulated revenue and comprises
12,075 trips. Shuttle Express has told staff that it uses independent contractors for both
rescue services as described above, and for upgrades Lo luxury {ransporlalion lor
individual passcngers coming out of the airport.

a. How many of these 12,075 trips represent “rescuc” trips and how many wete
upgrades out of the airport?

b. Of the rescue trips, how many involved multiple stops to pick up or drop off
passengers?

By law, the commission and its staff have the right, at any and all times, to inspect the accounts,
books, papers and documents of Shuttle Express.? Please respond to each queslion specifically, If
staff docs not receive specific answers to these questions, it will ask the commission to order
Shuttle Express to provide the requested information.

Please direct your response to Betty Young, Compliance Investigator, Transportation Safety, at
the Washington Utilities and Transportation Commission, PO Rox 47250, Olympia, WA 98504-
7250, Ms. Young can be reached at 360-664-1202 or by e-mail at byoung{@utc.wa.gov.
Sincerely,

C,Z ,,//(,/{

David W. Danner
Executive Director and Secretaty

Enclosures

2 RCW 81.04.070, enclosed.
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Young, Betty (UTC)

From: Jimy Sherrell <jimysh@attglobalnet>

Sent: Friday, October 19, 2012 10;38 AM
Tot Young, Betty (UTC)

Co John Rowley; Paul Kajanolf
Subject: Réscile

A rescue telp Is just that, we use what ever form of transportation [s avallable In the area. Shuttle does not have vans /
cars stationed at base just waiting to be dispatched, If possible and we have a van, IF it is in the area, pick up multiple
passengers, This includes single or multiple stops. However, the selection of vehicle also depends on its location to the
rescue headed and flight/ artlval time to the alfport for the other people on'the van or people yet to be plcked up by
that van, AND when a rescue Is required the type vehicle used is secondary to the services required, Shuttle guarantees
people will make their Hight. What ever it takes we get people to their tlight with services we kiiow meets Shuttles

standards.

1do ol know where these questions are going, Bollom ling, we hava cominitiment o Uig traveling public W gel them o
‘their flight on time and we do. Shuttle is knowledgeable of the regulations and performs within these regulations. Up
grading peaple out of the airport without up-charging Is praviding excellent service within the regulations. | feel we have
answered all questions to the best of our records and knowledge. If you wish to discuss personally please feel free to call
me personally. 206-930-6057

Jimy Sherrell

136



Shuttle Express, Inc. — Staff Investigation Report TC-120323

Young, Betty (UTC)

From: Young, Betty (UTC)

Sent: Wednesday, October 17, 2012 8:01 AM

To: Paul Kajanoff (pkajanoff@shuttleexpress.net)

Cc: John Rowley (jrowley@shuttleexpress.net)

Subject: FW: Shullle Express response Lo slall's information 1equest - Independent contractor
program

Importance: High

Please respond by Oclober 26, Thank you,

From: Young, Betty (UTC)

Sent: Wednesday, October 17, 2012 7:59 AM

To: 'Paul Kajanoff'

Cc: 'John Rowley'

Subject: RE: Shuttle Express response to staff's informatlon request - Independent contractor pragram
Impaortance: High

Mr. Sherrell;

Thank you for your response. You differentiale between upgrades out of the airport and “rescue” service. You state
clearly that upgrades out of the airport are provided as smg!e stop service by town cars or limos; however, the response
was not as clear about rescue service.

Please clarify the fullowing slalement by answering each of the guestions below:
“Out of the airport is a single stop;, rescues is getting travelers to the airport as required.”

1. Arerescue trips provided as single stops by town cars or limos as well?

2. If one of your multi-stop vans has a flat tire or another condition exists that requires a “rescue service” while picking
up or dropping off multiple passengers at different locations, how do you transport the waiting/stranded
passengers?

a. Do you dispalch anolher van to pick people up?
b. Do you upgrade passengers to lima or town car service? If so,
i. Are limos or town cars sent to pick up each individual customer?
ii. Do limosor town cars make multiple stops ta pick up multiple passengers?

3. Aslrequested previously, please tell us how many trips comprise the revenue of $710,438 associated with
independent contractars. If this infarmation In not available, please explain why the company is able to identify the
amount of revenue associated with independent contractors and not how many trips this revenue represents,

Betty Young

Compliance Investigator

Transportation Safety Enforcement

Washington Utilities and Transportation Commission
Phone: 360-664-1202

Fax: 360-586-1172
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Frum‘ Paul Kajanoff [mailto pkajanuff@shuttleexpress net]
Sent: Friday, September 21, 2012 1:46 PM
To: Young, Betty (UTC)
Cce: John Rawley'
Subject: Shuttle Express response to staff's Information request - Independent contractor pragram
Importance: High

Dear Ms. Young,

Jimy Sherrell requested | send the following response on his behalf:

This is in response to your request for further clarification of Independent Contractor Program.

Question; 4% not completed within normal guldelines. As stated by Mr. Rowley, “..within standards we feel are adequate
‘to muintain vlir guests’ loyalty”

This does not mean 4% were “not” completed within normal guidelines. What it does mean Is we dre sensitive to the
convenience/service to travelers using ouf services. Included in Mr. Rowley's response are coples of staging times at.the
airport: On these reports is noled tiaveler stuging times, We feel there s g length of staging time that Is acceptable and
one that is not, Once we have u staging time in excess, which is easy to identify on the recent report attachment-of 45
minutes or fonger, we seek to find these travelers un olternative to get them on thelr way, staying In the
canvenience/service tirie zatie. Because we have affiliated independent towncar operator who are regulated, licensed
and insured we have a viahle legal an’terncrtwe 1 address the legality due to they are licensed for one stop service, Our
UTC license for Auto Transportation is multl sfop. Conversely, if we were g single stop operator as the towncar gffiliates
are, we would not need i UTC License.

Thus, when staging time is sta'rtmg to get in excess and there o towncars available, we offer the travelers who are
exceeding the 45-minute staging time the aption of upgrading their travel [from a’'multi stop van to a single stop towncar
at no additional cost, This is offered verbally and travelers invariably take this option. These travelers recéive a single
stop trlp, and thus Is a viable optien to waiting for a multi stop Shuttle Express ride at a luter time. It [s important to also
understand that whether a reservation is baoked through our reservation office or at the airport the same people handle
hoth booking for share a ride and towncar single stop service. The only difference is at the time of hooking when a
traveler at their own option upgmdes to a towncar, then the towncar rate is charged. Canversely when Shuttle upgraded
service due to a long staging time there is no additional upgrade charge,

Question; wheh we are late due to bad traffic.....flat tire.

it Is Important to understand there are two distinct services/qualifications for using a towncar, Going to the airport the
concern s making a flight and the consequences that this entails. This is what we deem to be a rescue by a towncar, limo
or whatever other means we may find available. This is where the traffic....flat tire plays its biggest roll. The integrity of
the promised trip and arrival al the airport lo meet a flight carcies u significant degree of promlsed service and liability.

Exceeding standard staging time Is i service/convenience issue. Offering an upgrade service that Is direct, not multiple
staps helps us keep and meet our service standards out of the airport. As you guestioned, lust year we had revenues of
710,438 (12,075 trips), which is approximately 5% of Shuttles regulated revenue as shown In Docket TC-112072, Rescue
Is a part of the number, as well as upgrades out of the airport. We handle rescues differently than upgrades out of the
airport with relation to legality. Out of the airport is o single stop, rescues Is getting travelers to the airport ds required.

It Is my intention to answer all your questions on this matter, if you need further clarification please let us know.

Respectfully,
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Jimy Sherrell

Paul Kajanoff
Chlef Financlal Officer
(425)981-7063
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APPENDIX P
Froh: John Rowley
To: Younag, Betty (UTC
Subject: UTC response 11-15-12.docx
Date: Thursday, November 15, 2012 9:03:54 AM

Attachments: UTC response 11-15-12.docx

Hi Betty,
I just noticed an editing comment | had not deleted on page 2. No worries If too late,

Thanks, JR
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1. Shuttle Express has told staff that if one of its multi-stop vans has a flat tire, or another condition
exisls Lhal requires a “rescue” while picking up or dropping off passengers, It uses independent
Limousines and for-hire vehicles to rescue the passengers. Under this scenarlo, please answer the
following rjuestions: 4

a Please describe specifically the circumstances under which Shuttle Express uses its rescue
service(e.g., flat tire, traffic problems, overbooking for which a Shuttle Express vehicle is not
available),

Shuttle Express airport service is not a typical line run operation like most that are regulated by
the UTC. The majority of our airport business is share-ride. Share-ride service is a "plan as you
go” routing service. Marning share-ride reservatians are rauted the hight before to make the
trips most efficient, while giving the best rides to our guests. Consideration is given to locations
and number of stops. The rest of the reservations to the airport are routed a few hours ahead
6f time. From the airport, routes are created in real time as guests check in with us at our
airport location. In real time, ALL routes are adjusted as changes occur making our service much
different than a line run operation where routes are planned and submitted ahead of time,

Shuttle Express uses “rescue service” to prevent passengers from missing a flight or from
waiting extraordinarily long at the airport. It should be noted Alrport Management uses taxls
for multi stop share ride when rescue service is needed out of the alrport to keep travelers from
waiting long especlally during winter storms. This actlon by the airport sets Its
expectation/standard for getting travelers out of the airport timely and on their way at all times.
To the airport, we cannot fail by being late or our guest will possibly miss their flight. Rescue
service for share-ride is perhaps the single most important strategic function creating success

" within our operation and company and is the primary function of our dispatch crew,

There are many unforeseen circumstances that may lead o a rescue, Delays creale the need for
rescue service, The most common source of delays is bad traffic. There are many other
situations that arise causing us Lo be delayed and they are too numerous to list. The main cause
of delay Lhat leads to a rescue is bad traffic.

If traffic or any other circumstance causes a delay to a share-ride van in either direction il also
has the same effect on the colnciding trip. Thus to catch up with demand a rescue is mandatory
unless Lravelers are just lell o Lthelr own demise, Il no action was taken not only the travelers on
the eflfected route would be left stranded, but subsequent routes would also be affected.
Because Shuttle carries travelers both inbound and outbaund for the airport each segment has a
direct etfect on ather segments. This is uniquely unlike airport taxi’s that anly take travelers one
direction and have single stops. They do not have the challenges of multi stop two-way
transportation ta the extent that Shuttle Ixpress does.
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I want to make it perfectly clear that Shuttle does NOT OVERBOOK. We have sufficient vans and
drivers to handle each day.- Our challenge is matching the demands of the traveling public each
hour each and avery day, Demands are very different each day and therefare share-ride routes
are very different each day. Using our technology, the focus of a point person and our overall
experience, Shuttle (ses a sophisticated procass to Eather future;and past datato project what
will be heeded 24 hours a day, 7 days a wéek, Unforeseen circumstances are the core reasons

changes occur fo projections which cause the rescue situations we have learned fo react to so

very well, Still, the goal of our planners and our dispatchers daily (and hourly) is ta limit the

ntimber of rescues néeded by forécasting as close ds possible what will happen each day.

Wheén a clrcumstance causes the neead for a rescue, the first resource considered isa share-ride
van. A dispatcher sees if a van is in the area AND determine if it will not inconvenience other
travelers that have already been assigned to that van, If another van is used, dispatch reroutes
and/or chahges assigﬁm'éﬁts to other vans to tatch up and be back on schedule. Uses of
Independent Contractors are only our last resort. Independent Contractors are NEVER
scheduled ahead of time for regulated service. To ourguests their experience seems to be our
staidard on-time service and the vehicle used is our vaiis in most cases. When a Jukury service
vehicle Is used it s an upgrade at no extra charge.

The WUTC does not receive complaints from the traveling public for missed flights or long
airport waits hecause of Shuttle’s reaction and use of jts resources ta pierform rescue service.

b Does Shuttle Express utilize limausines and for-hire vehicles to provide multi-stop service
along its regulated routes when it provides rescue services? )
Yes, when absolutely necessary as a last resort, Our-share-ride vans are used whenever possible.

This is answered in (a.).

s Ifso, please describe specifically how Shuttle Express or its independent
cantractors transport the waiting or stranded passengers.
In the event an Independent Contractor is sent, dispatch hotifies the traveler of the change,

estimated time of arrival and the route to the airport.

e | s0, is this multi-stop service provided by indepeident contractor operatars
uider contract with Shuttle Express in Shuittle Express’ lnde pcnder‘st Coptractor
Program?
In previous correspondence we included a co py of the independent operator contract. We use

only operators with whom we have a contract with and are covered under our company
insurance and meet the many quallfications and regulrements determined by state’ and/or

federal regulations.
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2. Shuttle Express reported $710,438 in revenues from Independent contractors, which it states Is
approximately 5 percent of the company’s regulated revenue and comprises 12,075 trips. Shuttle
Express has told staff that it uses independent contractors for both rescuc services as described
above, and for upgrades to luxury transportation for individual passengers coming oul of the airport.

a How many of these 12,075 trips represent “rescue” trips and how many were upgrades out
of the airport?
We don't have data to differentiate between rescue trips and upgrades oul of the airport.

b Of these rescue trips, how many involved multiple stops to pick up or drop off passengers?

According to our records in the last rate case 5,715 trips were rhultl-stop —approximately 15.5
per day. In recent legislation, championed by Shuttle and signed into law, multi ride vehicles are
now allowed to use the HOV lanes when traffic is not totally gridlocked. The qualification for
using these lanes has been left with a loose interpretation. Thus, Shuttle driver’s decision to use
the lanes has been a confidence building process of law interpretation of when to use or not use
these lanes. We have seen and will see a further decrease in vans experiencing traffic delays
because of our ability to use the HOV lanes, which in turn reduces required rescues. Dispatchers
scheduling trips are seeing a continuing improvement in van travel times the more drivers use
these lanes.

This and the WUTC investigation have caused us to reexamine our policy and performance
capabilities.

When Shuttle uses an Independent Operator it loses revenue that could have been generated
by the vans and thus is not cost advantageous to Shuttle. As a result, starting in January Shuttle
changed its policies and procedures to take advantage of this time savings and keep revenue in
Shuttle, The challenge still remains to guarantee travelers reach thelr flight and don’t experlence
long waits at the airport. To help with this challenge, a dispatcher is now stationed at the
airport. This enables a dispatcher on slte to develop routes that are more productive and in
general improve efficiency,

The amount of multi-stop rescues using Independent Contractors since this change has dropped
to an average of .26 per day which is negligible, That being said, each day’s traffic is
unpredictable and rescues will undoubtedly continue to be need.

Our first priority Is to ensure our guests are served timely and our responsibility to them is met
whatever circumstances lic before us. Shuttle’s complaint history proves we triumph over the
trials of unforeseen circumstances and ultimately take care of our guests at no additional

charge.

Shuttle Fxpiress at no time seeks to cireumvent the regulations of the WUTC and wishes to both
provide service Lo our guests and follow the rules put forward.

Respectfully, Jimy Sharrell
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APPENDIX Q
\
From: Johp Rovtey
To: Young, Betty (UTC)
Cer Paul Kajanalf; “Jimy Shetrel"
Subject: REL UTC response 11-15-12.doex
Date; Friday, January 25, 2013 4:27:13 PM
= = ettt e 1
HE Belly,

Here is the requested data!

Oct-10 316
Nov-10 283
Dec-10 4886
Jan-11 153 i
Feb-11 393 '
Mar-11 434
Apr-11 281
May-11 445
Juna1 572
ot 622
Aug-11 105
Sep-11 625
5715

Thanks and have a gooed weekend,

John Rowley
President
425-981-7070

DssvientEyress
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Frum. Yuung, Belw (UTC} [malllo B‘l’oung@utc AER gov]
Sent: Thursday, January 17, 2013 9:22 AM

To: Johin Rowley (meley@shumecxpmss net)
Subject: FW; UTC response 11-15-12.docx
Importance: High

HiJohn = In the attache’d response at #2, M. Sherrell stated,

"Accordiﬁg to our records in the |ast rate case 5,715 trips were multi-stop — approximately 15.5
perday.”

As the last rate case represents the time period of October 2010 through September 2011, please
provide a breakdown of the 5,715 trips showlng how many occurred each month. For example:

Oclober 2010 —500 trips
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November 2010 — 501 trips

Please provide the information by January 25, 2013,

Betty Young

Compliance Investigator

Transportation Safely Enforcement

Washington Utilities and Transportation Commission
Phone: 360-664-1202

Fax: 360-586-11/2

From: John Rowtey [mallto:jrowlev@shyttleexpress.nel]
. Sant: Thursday, November 15, 2012 9:0L AM

To: Young, Betty (UTC)

Subject: UTC response 11-15-12.docx

Hi Belly,
1 just noticed an editing comment | had not deleted on page 2. No worries if too late.

Thanks, JR
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APPENDIX R

L5

BEFORE THE WASHINGTON UTILITIES AND
TRANSPORTATION COMMISSION

IN RE: APPLICATION OF

PACIFIC NORTHWEST
TRANSPORTATION SERVICES
DB/A

CAPITAL AEROPORTER;
AIRPORT SHUTTLE

FOR PERMANENT AUTO
TRANSPORTATION AUTIIORITY

DOCKET TC-111619

PROTEST AND REQUEST FOR
ADIUDICATIVE PROCEEEDING:
AND HEARING OF

SHUTTLE EXPRESS

Shuttle Express, Inc. d/b/a Shuttle Express (“Shulile Express” ar “Protestant™) protests

the above captioned application of Capital Acroporter; Airport Shuttle (“Applicant™)

under WAC 480-30-032. Shuttle Expiess requests that the WUTC commence an

adjudicalive proceeding and set this application for hearing for the reasons identified jn

this protest,
The Protestait is:

Shuttle Express

800 S.W. 16ih Street
Renton, WA 98057
Phone: (425) 981-7070
Alln: John Rowley, Ir.

"The name and address of Shuttle Fxpress® attorney is:

Brooks E. Harlow

Lukas, Nace, Gutietrez & Saéhs, LLP

8300 Greensbota Drive, Suite 1200

McLean, VA 22102

Phone: (703) 584-8680
Facsimile: (703) 584-8696
Email: bharlow@feclaw.com

PROTEST AND REQUEST FOR ADJUDICATIVE
PROCEEDING AND HEARING — Page |

TC-120323

Lukas, Nace, G[_;ti¢1'1;<>:; & Sachs, LLI
8300 Greensboro Dr., Ste 1200

McLean, VA 22102
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4, Shulile Express is an aulo transportation company operating under the authority issued by
the WUTC in Permit C-975. Sec attachment. Under this certificate, Shuttle Lixpress has
{he authority to provide door to door and scheduled service within the eity of Seattle,
Shuttle Express operates a fleet of approximately 100 vans and 15 buscs.

5. Shuttle Express believes that a grant of Applicant’s app-lication is not in the public
inlerest and is not required by the public convenience and necessity, Applicant requests
authority to provide (1) passenger service belween Seattle-Tacoma International- Afrport
and Seattle Waterfrant and (2) passenger service between pointé in Grays Harbor, Lewis,
Mason, Thurston, Pieree and King counties and the Seattle Walerfiont via Seattle-
Tacoma International Airport. Shuttle Express already provides satisfuaclory service
along these routes. There is no public need for the Applicant’s proposed, duplicative
service, as Shuttle Express’s existing equipment is not fully ulilized und is available o
provide addit@onal service should the need and opportunity arise.

0. If the WUTC sets this matter for hearing, Shuttle Express will appear, submit evidence
and present witnesscs at the hearing in support of this protest.

7 Respectfully submitted this 16th day of September, 2011

LUKAS, NACL, GUTIERREZ & SACHS, LLP

Btrooks E, Harlow
WSDB No. 1843

Atiorney for SHUTTLE EXPRESS, INC,

PROTEST AND REQULEST FOR ADJUDICATIVE Lukas, Nace, Gutierrez & Sachs. LLP
PROCEEDING AND HEARING — Page 2 i 8300 Greenshoro Dr., Ste 1200
MeLean, VA 22102
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