
 
 
 
October 28, 2011   
 
 
VIA ELECTRONIC FILING 
 
Dave Danner, Executive Director & Secretary 
Washington Utilities and Transportation Commission 
1300 S Evergreen Park Drive SW 
Post Office Box 47250 
Olympia, Washington  98504‐7250 
 
  
Re:  UG‐100677 – Smart Energy™ Annual Report 
 
 
Dear Mr. Danner: 
 
   Northwest Natural Gas Company, dba NW Natural (“NW Natural” or the “Company”), 
hereby files its Smart Energy™ Annual Report in compliance with the terms established in 
Schedule U, Smart Energy™ Program, filed and approved in Docket No. UG‐100677.   
   
  Please contact me at (503) 226‐4211, extension 3590, if you have any questions.  
 
Sincerely, 
 
 
/s/ Jennifer Gross 
 
Jennifer Gross 
Rates & Regulatory Affairs 
 
enclosure 

 

Rates and Regulatory Affairs 
Facsimile:  503.721.2516 



WE REDUCED OUR CARBON FOOTPRINT
WITH SMART ENERGY.

 Program Year 2010 - 11 
Smart Energy™ Annual Report
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Actual counts by State 

 # 
Customers 

% of 
Customers Enrollments 

Enrollment % increase 
from prior year 

OREGON     

Residential 546,078 2.2% 12,028 21.5% 

Commercial 56,987 0.4% 237 4.9% 

   12,265 21.1% 

WASHINGTON     

Residential 64,107 0.5% 302 655% 

Commercial 5,402 0.1% 5 0.0% 

   307  

 Actual GOAL 

 

# of 

Customers 

% of 

Customers Enrollments 

Enrollment % 

increase from 

prior year 

# of 

Customers 

% of 

Customers Enrollments 

SYSTEM 

TOTAL 

       

Residential 610,185 2.0% 12,330 24.1% 663,600 2.50% 16,590 

Commercial 62,389 0.4% 242 4.8% 65,667 0.40% 263 

   12,572 23.6%   16,853 
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Offsets Dollars Offsets (tons) 

2007-2008 Program Year   

NWN Shareholders $77,000 6,160 

Smart Energy™ Participants $94,659 7,573 

  Subtotal 2007-2008 Program Year $171,659 13,733 

   

2008-2009 Program Year   

Smart Energy™ Participants $290,854 23,268  

   

2009-2010 Program Year   

Smart Energy™ Participants $399,899 31,992 

   

2010-2011 Program Year   

Smart Energy™ Participants $550,216 44,017 

   

Program to Date $1,412,629 113,010 
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Smart Energy™  Balancing Account Activity
September 2010 - August 2011
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