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71.2. Directory Listings Service Requests: 

71.2.1.  These requirements pertain to Embarq’s Listings Service 

Request process that enables CLEC to (a) submit CLEC 

subscriber information for inclusion in Directory Listings 

databases; (b) submit CLEC subscriber information for inclusion 

in published directories; and (c) provide CLEC subscriber 

delivery address information to enable Embarq to fulfill directory 

distribution obligations.   

71.2.2.  When implemented by the Parties, Embarq shall accept orders on 

a real-time basis via electronic interface in accordance with OBF 

Directory Service Request standards within three (3) months of 

the effective date of this Agreement.  In the interim, Embarq 

shall create a standard format and order process by which CLEC 

can place an order with a single point of contact within Embarq. 

71.2.3.  Embarq will provide to CLEC the following Directory Listing 

Migration Options, valid under all access methods, including but 

not limited to, Resale, UNEs and Facilities-Based:  

71.2.3.1. Migrate with no Changes.  Retain all white page listings 

for the subscriber in both DA and DL.  Transfer ownership 

and billing for white page listings to CLEC. 

71.2.3.2. Migrate with Additions.  Retain all white page listings for 

the subscriber in DL.  Incorporate the specified additional 

listings order.  Transfer ownership and billing for the white 

page listings to CLEC. 

71.2.3.3. Migrate with Deletions.  Retain all white page listings for 

the subscriber in DL.  Delete the specified listings from the 

listing order.  Transfer ownership and billing for the white 

page listings to CLEC.   

71.2.3.4. To ensure accurate order processing, Embarq or its 

directory publisher shall provide to CLEC the following 

information, with updates promptly upon changes: 

71.2.3.4.1. A matrix of NXX to central office;  

71.2.3.4.2. Geographical maps if available of 

Embarq service area;  

71.2.3.4.3. A description of calling areas covered by 

each directory, including but not limited 

to maps of calling areas and matrices 

depicting calling privileges within and 



between calling areas;  

71.2.3.4.4. Listing format rules;  

71.2.3.4.5. Standard abbreviations acceptable for 

use in listings and addresses; 

71.2.3.4.6. Titles and designations; and  

71.2.3.4.7. A list of all available directories and 

their Business Office close dates  

71.2.4.  Based on changes submitted by CLEC, Embarq shall update and 

maintain directory listings data for CLEC subscribers who:  

71.2.4.1. Disconnect Service;  

71.2.4.2. Change CLEC;  

71.2.4.3. Install Service;  

71.2.4.4. Change any service which affects DA information; 

71.2.4.5. Specify Non-Solicitation; and  

71.2.4.6. Are Non-Published, Non-Listed, or Listed. 

71.2.5.  The charge for storage of CLEC subscriber information in the 

DL systems is included in the rates where CLEC is buying UNE 

Loops or resold services with respect to specific addresses.  

CLECs that are not buying UNE Loops or resold services shall 

pay for such storage services at the rate reflected on Table One.  

 


