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RULES AND REGULATIONS

Rule 5 — Reconnection Charge

Whenever service has been discontinued due to delinquent account, request of customer,
refusal to make proper repairs, failure to comply with these Rules and Regulations, or similar
cause, a charge of $85.00 will be made for restoring service, provided reconnection of the @
facilities can be completed within the hours of 8:00 a.m. to 4:00 p.m., Monday through Friday,
except holidays. If reconnection is requested to be made during other than the above hours, the
charge shall be $50.00 per hour. The reconnection charge shall be paid before service is
restored.

If the utility dispatches an employee to discontinue service and the customer pays the
delinquent amount to the dispatched employee, a $41.00 service charge may be assessed by the @
utility to cover expenses incurred. No charge will be made for reconnection of the service if the
shut-off was made for the convenience of the utility in making repairs, changes, etc.

Rule 6 — Service Connections

The utility will construct service connections of a proper size, as determined by the
utility, from its distribution mains to the applicant’s property. The utility reserves the right to
refuse to construct a service connection to any property in case a reasonable doubt exists as to
continuity of service, or in case the applicant’s pipes are not properly constructed and protected.
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RULES AND REGULATIONS

Rule 21 — Late Payment Charge (Continued)

The late payment charge will not be applied to any disputed amount unless such amount
remains unpaid for more than 20 days after the dispute has been resolved.

Rule 22 — Service Visit Charge

A service charge of $41.00 will apply when the customer requests a second or subsequent O
service visit and:

(1) the cause of the disruption or interruption of the customer’s service or degradation of
quality is found to be the same cause determined on an earlier service visit (within 90 days of the
earlier visit); and

(2) is on the customer’s side of the Point of Delivery.

The company will maintain service records to document that the problem found is the same
problem previously encountered. The record will show, at a minimum, the customer’s name and
address, date of service request, date of service call (if different from the date of service request),
type of problem and disposition. The company will notify the customer on the initial service
visit (in person or by written notice) when the cause of the problem is on the customer’s side
and, further, will inform the customer that a subsequent service call which finds the same
problem will be billed at tariffed rates. The company will also advise the customer prior to
making a second or subsequent service visit that charges will apply if the problem is determined
to be the customer’s responsibility.
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SCHEDULE 4
Connection Charges

SERVICE CONNECTION CHARGE

Size of Service

Connection* (©)
Up to 3/4" service $1,500.00 ©)
17 service $2,505.00 )
1 1/2” service $4,995.00 (D)

2” service $7,995.00 (D)

3” service $15,000.00

4” service $25,050.00 N)
FACILITIES CHARGE*

Due before connection (D)
Up to 3/4” service $3,500.00 N)
1” service $5,845.00

1 1/2” service $11,655.00

2” service $18,655.00

3” service $35,000.00

4” service $58,450.00 ™)

* This charge includes recovery of federal income taxes.

Material has been moved to Sheet No. W-4.1. (K)
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SCHEDULE 6

CROSS CONNECTION CONTROL

A. Applicable:

To all customers served by the utility for purposes of assessing the presence of cross
connections and additional requirements apply to those customers that have cross

connections.

B. Rate:
Site Visit Charge - $41.00 D
Premises Inspection Charge - $41.00 per hour prorated for time spent 1y

Installation of Approved Backflow
Prevention Assembly - Time and materials
C. Conditions:

1. This schedule is established pursuant to the requirements adopted by the
Washington State Department of Health in WAC 246-290-490, as it now exists or is
hereafter amended or replaced. Copies of this regulation are available from the Washington
State Department of Health or from the utility.

2. All customers shall be surveyed as to the existence of cross connections
pursuant to the definition of cross connections established by the Washington State
Department of Health. A second survey shall be sent to those customers who fail to respond
to the initial survey. If the customer fails to respond to the second survey, then the
following non-response options may be necessary and the customer will be charged pursuant
to the rate or rates, as applicable, set forth in section B, above. For new customers, a survey
will be required as part of the application prior to accepting the applicant as a customer.
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