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Mr. Dave Danner ==l -0

Executive Director and Secretary E

Washington Utilities and Transportation Commission »
1300 S. Evergreen Park Drive SW : -
P.O. Box 47250

Olympia, WA 98504-7250
RE:

Lifeline Biennial Audit — Report of Independent Accountants on Applying Agreed
—Upon Procedures

Dear Mr. Danner:

Pursuant to the General Standard Procedures for Biennial Independent Audits Required
Under the Lifeline Reform Order', Frontier Communications Corporation hereby

provides you with a copy of the attached Report of Independent Accountants on Applying
Agreed-Upon Procedures.

If you have any questions, please contact Christine Burke at 585-777-6719 or by email at
Christine.burke@ftr.com

Respectfully Submitted,
/ i
/ lllll f ’

(A~

oe Chicoine
Manager, Regulatory Compliance and Reporting

Enclosures
cc: Cathy Dahlquist, Frontier

! See Wireline Competition Bureau Announces Release of Final Lifeline Biennial Audit Plan, Public
Notice, 29 FCC Red 3568 (rel. Apr. 2.2014) DA 14-450

ey PR
JHE

el B

prem
{hodphim
Ul



102

- &3 e
<G =
P =3
=m
=vifer gl '

=2 W

o
& o
po4

- (5]

=4

Report of Independent Accountants on
Applying Agreed-Upon Procedures

Frontier Communications Corporation

December 31, 2013
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Certified Public Accountants | Business Consultants

REPORT OF INDEPENDENT ACCOUNTANTS
ON APPLYING AGREED-UPON PROCEDURES

To the Managements of Frontier Communications Corporation, the Universal Service Administrative
Company (USAC), and the Federal Communications Commission (FCC or Commission):

We have performed the procedures enumerated in Attachment A, which were agreed to by the FCC's
Wireline Competition Bureau (Bureau) and Office of Managing Director (OMD) in the Lifeline Biennial
Audit Plan or as otherwise directed by the Bureau, solely to assist you in evaluating Frontier
Communications. Corporation’s compliance with certain regulations and orders governing the Low
Income Support Mechanism (also known as the Lifeline Program) of the Universal Service Fund, set
forth in 47 C.F.R. Part 54, as well as other program requirements, including any state-mandated Lifeline
requirements (collectively, the Rules) detailed in the Lifeline Biennial Audit Plan for the calendar year
ended December 31, 2013. Frontier Communications Corporation’s management is responsible for
compliance with the Rules. This agreed-upon procedures engagement was conducted in accordance
with attestation standards established by the Generally Accepted Government Auditing Standards
(GAGAS) issued by the Government Accountability Office (2011 Revision). The sufficiency of these
procedures is solely the responsibility of the Bureau and OMD. Consequently, we make no
representation regarding the sufficiency of the procedures described in Attachment A either for the
purpose for which this report has been requested or for any other purpose.

Specific procedures and related results are enumerated in Attachment A to this report. In compliance
with the Lifeline Biennial Audit Plan, this report does not contain any personally identifiable
information or individually identifiable customer proprietary network information.

We were not engaged to, and did not, conduct an examination, the objective of which would be the
expression of an opinion on Frontier Communications Corporation’s compliance with the Rules.
Accordingly, we do not express such an opinion. Had we performed additional procedures, other
matters might have come to our attention that would have been reported to you.

This report is intended solely for the information and use of the managements of Frontier
Communications Corporation, USAC, and the FCC, and is not intended to be and should not be used by
anyone other than these specified parties. This report becomes a matter of the public record upon filing
of the final report with the FCC. The final report is not confidential.

Hlass Lidems (LFP

Stockton, California
April 1, 2015



Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Attachment A enumerates the agreed-upon procedures for Frontier Communications Corporation, the
associated results, and any management responses obtained in relation to the exceptions identified.

Objective 1: Carrier Obligation to Offer Lifeline

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for offering Lifeline service to qualifying low-income consumers.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules, except for the carrier’s new customer
script does not identify Lifeline as a government assistance program as required under the Rules per 47
C.F.R. Section 54.405(c).

Beneficiary Response:
The phrase “government assistance” has been added to Frontier's script used for new Lifeline

subscribers. Specifically, in the “New Customer” section, Frontier's customer script has been edited
from "We want to make you aware of our telephone assistance program called Lifeline that is available
to qualified Frontier customers and provides discounted monthly rates to qualified customers based on
income qualification” to "We want to make you aware of a government assistance program called
Lifeline that is available to qualified Frontier customers and provides discounted monthly rates to
qualified customers based on income qualification.”

In the “Current/Non-Pay Customer” section, Frontier's customer script has been edited from "We want
to make you aware of Lifeline, a telephone assistance program to encourage Frontier customers to
maintain their phone service” to "We want to make you aware of Lifeline, a government assistance
program to encourage Frontier customers to maintain their phone service.”

Procedure 2
Moss Adams LLP inspected 10 examples of carrier marketing materials describing the Lifeline service

(i.e. print, audio, video and web materials used to describe or enroll in the Lifeline service offering,
including standard scripts used when enrolling new subscribers, application and certification forms), as
provided in response to Items 4, 6, and 7 of Appendix A of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted one instance where marketing materials omitted required disclosures per 47
C.F.R. Section 54.405(c), the Lifeline Scripting for new customers does not state that Lifeline is a
government assistance program as required by the Rules.
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Beneficiary Response:

The one instance identified involved the customer script referenced in Procedure 1 above. As noted
above in the Beneficiary Response for Procedure 1, Frontier’s script for new Lifeline service subscribers
has been revised to reference Lifeline as a “government assistance” program. Frontier has reviewed its
other marketing materials promoting Lifeline service to confirm they reference Lifeline service as a
government assistance program.

Procedure 3
Moss Adams LLP was unable to inspect 10 randomly selected recorded calls out of the 50 recorded calls

servicing the Eligible Telecommunications Carrier's (ETC) Lifeline subscribers, as provided in response
to Item 8 of Appendix A, as there were no recorded customer calls available for the engagement period.

Beneficiary Response:

Frontier’s policy is to record customer service calls received in its customer care centers and to retain
those recorded service calls for a period of approximately 90 days. Frontier’s systems do not segregate
and separately retain customer call recordings in which Lifeline service is discussed with a customer
from other customer service calls (e.g. billing questions). Frontier is not aware of any requirement
under the applicable statutes and FCC rules to record customer calls and retain a record of those calls
related to Lifeline inquiries and service issues. Frontier further notes that customer service calls in
which Lifeline availability is discussed with eligible customers is only a part of Frontier's overall Lifeline
outreach and marketing efforts. Documentation related to other Lifeline outreach and marketing efforts
are retained.

Procedure 4
Moss Adams LLP inspected applicable policies and procedures regarding de-enrollment from the

program when the ETC de-enrolls subscribers based on lack of eligibility, duplicate support, non-usage,
and failure to recertify.

Moss Adams LLP inspected policies and procedures for de-enrollment where the ETC had information
indicating that a Lifeline subscriber no longer met the criteria to be considered a qualifying low-income
consumer under 47 C.F.R. Section 54.409, as provided in response to Item 4 of Appendix A.

Moss Adams LLP noted the policies and procedures included, but were not limited to: (1) notifying
subscriber of impending termination of service; (2) allowing subscriber to demonstrate continued
eligibility; and (3) terminating of service for failure to demonstrate eligibility, and there were no areas
that were not in compliance with 47 C.F.R. Section 54.405(e)(1) of the Commission’s rules.

Moss Adams LLP inspected the carrier’s policies and procedures for de-enrolling subscribers that are
receiving Lifeline service from another ETC or where more than one member of a subscriber’s
household is receiving Lifeline service (duplicative support).

Moss Adams LLP noted the policies and procedures stated that the ETC will de-enroll subscribers within
five business days of receiving notification from USAC program management that a subscriber or a
subscriber’s household is receiving duplicative Lifeline support, as required by 47 C.F.R. Section
54.405(e)(2) of the Commission’s rules.
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Moss Adams LLP noted the ETC assesses or collects a monthly fee from its subscribers. As such, Moss
Adams LLP did not inspect the carrier’s policy and procedures for de-enrolling subscribers for non-
usage (i.e.,, where a Lifeline subscriber fails to use Lifeline service for 60 consecutive days) as 47 C.F.R.
Section 54.405(¢e)(3) and/or 54.407(c)(2) do not apply.

Moss Adams LLP reviewed the carrier’s policy and procedures for de-enrolling a Lifeline subscriber that
does not respond to the carrier’s attempts to obtain recertification, as part of the annual eligibility
recertification process.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission'’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules per 47 C.F.R. Section 54.405(e)(4).

Moss Adams LLP inspected the sampled notice of impending de-enrollment letters (or templates in lieu
of individual requests) and verified that the communications explain that the subscriber has 30 days
following the date of the notice of impending de-enrollment letter to demonstrate continued eligibility
or the carrier will terminate the subscriber’s Lifeline service.

Moss Adams LLP noted no instances where de-enrollment letters did not include an explanation that the
subscriber has 30 days following the date of the notice of impending de-enrollment letter to
demonstrate continued eligibility or the carrier will terminate the subscriber’s Lifeline service. Moss
Adams LLP reviewed the de-enrollment letters (or templates in lieu of individual requests), other forms
of communications, and the carrier’s responses to the background questionnaire and verified that the
de-enrollment letters were sent by a method separate from the subscriber’s bill.

Moss Adams LLP noted no instances where the de-enrollment letters were not sent by a method
separate from the subscriber’s bill.

Moss Adams LLP noted one instance where the ETC did not provide the requested de-enrollment letter
(or recertification in lieu of de-enrollment letters) in violation of the documentation retention
requirements per 47 C.F.R. Section 54.417(a).

Moss Adams LLP attached a copy of five examples of recertification letters of individual requests as an
example of recertification provided to the subscriber. See Attachment B attached.

Beneficiary Response:

Frontier has reviewed the one instance where it did not provide the requested de-enrollment letter (or
recertification in lieu of a de-enrollment letter) and has determined that Frontier suspended the
subscriber’s account for non-payment during the recertification period and the subscriber was then
disconnected for non-payment.
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Procedure 1

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and
procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for limiting Lifeline support to a single subscription per household.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.409(c) (Appendix F) of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP inquired of management on December 9, 2014 and reviewed procedures the carrier

had in place to ensure it accurately completed the FCC Form 497. The policy and procedures included
the following:

¢ The position title of the person responsible for obtaining data for the FCC Form 497;

» The process for determining which subscribers should be included monthly in the FCC Form 497.

Verify the procedures include cut-off and billing cycle dates, and only those subscribers active as
of the start or end of the month;

e That a corporate officer signature is required for the FCC Form 497;

e That a verification process exists to perform an independent review; that is, the person reviewing
or validating the form’s data is different from the person completing the form; and

e Provides the billing system name used to generate completion of the form.

Moss Adams LLP noted the written policies and procedures, background questionnaire response,
internal control questionnaire responses, and ETC management’s responses conflict with the Rules per
47 C.F.R. Section 54.407(a)(b)(e) in that the individual responsible for signing the Form 497 for part of
2013 was not an officer of the company.

Beneficiary Response:
Frontier will ensure that an appropriate company representative signs the Form 497.

Procedure 3
Moss Adams LLP obtained the Subscriber List in response to Item 1 of Appendix A and obtained the
carrier’s FCC Form 497 (s) for each study area for Indiana, New York, and Ohio.

Moss Adams LLP examined the number of subscribers claimed on the Form(s) 497 for each study area in
Indiana, New York, and Ohio and compared the number of subscribers reported on the Form 497 to the
number of subscribers contained on the Subscriber List for each study area.

Moss Adams noted the number of subscribers reported on the Form 497 agreed to the number of
subscribers contained in the Subscriber List.

No exceptions noted.
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Procedure 4
Moss Adams LLP used computer-assisted audit techniques to examine the Subscriber List, provided in

response to Item 1 of Appendix A, for duplicate addresses with different subscribers.
Moss Adams LLP noted duplicate addresses with different subscribers existed.

Procedure 5
Moss Adams LLP randomly selected 30 subscribers from the list of duplicates and requested copies of

the one-per-household certification form for each of the selected subscribers to verify the selected
subscriber certified to only receiving one Lifeline-supported service in his/her household.

Moss Adams LLP noted there were 16 missing and 0 incomplete certifications.

Moss Adams LLP noted 11 instances where the ETC did not provide the requested one-per-household
worksheets, and 5 instances where the ETC did not provide the certification/recertification forms if the
ETC uses these forms in lieu of one-per-household worksheets, in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a).

Beneficiary Response:

Frontier personnel responsible for administering Lifeline are trained to request additional information
from subscribers, including the one-per-household worksheets in instances where there appears to be
duplicate addresses. Of the eleven instances referenced in the findings where a missing household
worksheet was not located, Frontier has identified the following information related to five of the
subscribers:

e Three subscribers were disconnected in 2013 for failing to recertify or for submitting an invalid
recertification

e One subscriber provided a household worksheet after the audit

e One subscriber address apartment number was changed after the audit rendering the household
no longer duplicate

Of the five instances referenced in the findings where Frontier was unable to initially provide
certification/recertification forms in lieu of household worksheet, Frontier removed Lifeline service for
three subscribers between March and August 2013 because recertification documentation was not
received by the company.

Further, Frontier has enhanced its processes for eliminating duplicate subscribers and collecting and
retaining the Lifeline Household Worksheet to remove duplicate subscribers. In 2014, the National
Lifeline Accountability Database (NLAD) was utilized by Frontier to remove duplicate subscribers at the
same address. Mailings, which included a household worksheet, where appropriate, were sent to
subscribers with duplicate addresses. Those Lifeline subscribers who did not respond with a valid
household worksheet were removed from the Lifeline program by Frontier.
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Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that its Lifeline subscribers are eligible to receive Lifeline services.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management's responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.410 of the Lifeline Biennial Audit Plan,

Moss Adams LLP inspected the ETC's policies and noted evidence of a verbal policy indicating the ETC
does not retain copies of subscribers’ proof of income- or program-based eligibility.

Moss Adams LLP inspected the ETC’s policies and noted evidence of policies and procedures that the
ETC must fully verify the eligibility of each low-income consumer prior to providing Lifeline service to
the consumer, and that the ETC or its agents may not provide the consumer with an activated device
intended to enable access to Lifeline service until that consumer’s eligibility is fully verified and all other
necessary enrollment steps have been completed.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC'’s policies and procedures for training employees and agents for

ensuring that the ETC’s Lifeline subscribers are eligible to receive Lifeline services, including any
policies regarding how the company ensures employees and agents have completed the training.

Moss Adams reviewed documentation and conducted a verbal interview with the ETC to ensure
employees and agents are trained for subscriber eligibility for Lifeline services including completion of
necessary forms. The ETC indicated during a verbal interview on December 9, 2014 that new customer-
facing employees are given one week of training, during an eight week training course, regarding
Lifeline rules and completion of necessary forms. The ETC identified a dedicated lead trainer is
responsible for ensuring new and current employees are properly trained. The ETC provided evidence
of training through its own internal logs that identified personnel and dates of training. In addition the
ETC further provided subsequent Lifeline follow up training as identified in Appendix C supporting its
compliance with Lifeline training and conducted 28 internal conference calls to discuss process, issues,
and rules of Lifeline. The ETC provided supporting documentation including a sample training
examination that included Lifeline eligibility questions. The ETC indicated that during test year 2013 it
had not utilized NLAD for verification, as the NLAD process was not implemented until 2014. However,
the ETC did participate in USAC/NLAD webinars on 6 occasions during 2013. The ETC has indicated
that beginning 2014 it has subsequently trained employees on use and interaction and has policies in
place to limit access to NLAD. There are no findings and ETC has demonstrated its compliance with FCC
Commission Rules as set forth in set forth in 47 C.F.R. § § 54.409 and 54.410.
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Procedure 3
Moss Adams LLP randomly selected 100 subscribers from the subscriber list provided in response to

Item 1 of Appendix A, and tested the subscriber’s certification and recertification forms for information
listed in Objective Il Procedure 3.

Moss Adams LLP examined the subscriber certification and recertification forms noting the following:

The ETC did not provide the subscriber certification forms, subscriber recertification forms, and/or the
data source the ETC reviewed to confirm the subscriber’s eligibility in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a) for 20 of the 100 subscribers sampled.

The ETC did not require the subscriber to certify, under penalty of perjury, that the subscriber is seeking
to qualify for Lifeline as an eligible resident of Tribal lands, when he or she lives on Tribal lands, as
defined in 47 C.F.R. Section 54.400(e).

No subscribers received Tribal Lifeline Program support, and therefore subscribers did not certify to
residing on Tribal lands.

The ETC did not require that the subscriber acknowledges that the subscriber may be required to re-
certify his or her continued eligibility for Lifeline at any time, and the subscriber’s failure to re-certify as
to his or her continued eligibility will result in de-enrollment and the termination of the subscriber’s
Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e)(4) in 12 instances.

The subscriber certification and/or recertification forms did contain all the elements required per 47
C.F.R. Section 54.410.

The federal eligibility criteria listed on the forms are consistent with the federal eligibility criteria per 47
C.F.R. Section 54.409.

The subscriber did not complete all required elements on the form for 10 of 100 subscribers sampled.

The subscriber’s initial certification form was not provided in 42 of 100 subscribers sampled in violation
of document retention rules under 47 C.F.R. Section 54.417(a); therefore Moss Adams LLP could not
verify that the form was dated before the subscriber's Lifeline start date.

Moss Adams LLP reviewed the list of the data source or documentation reviewed by the ETC to confirm
the subscriber’s eligibility and verified the recorded data sources were eligible data sources per 47 C.F.R.
Section 54.410, such as (1) income or program eligibility databases, (2) income or program eligibility
documentation, or (3) confirmation from a state administrator.

Moss Adams LLP noted the data source reviewed to confirm the subscriber’s eligibility was an eligible
data source per 47 C.F.R. Section 54.410 for 83 of 100 subscribers sampled.

Moss Adams LLP noted 17 instances where the ETC did not provide the data source or documentation
the ETC reviewed to confirm the subscriber’s eligibility in violation of document retention rules under
47 C.F.R. Section 54.417(a).
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Beneficiary Response:

With respect to the findings related to Frontier's inability to provide copies of the underlying
documentation requests, Frontier will enhance its recordkeeping processes, including augmenting its
training to emphasize the importance of obtaining and accurately scanning and classifying and retaining
subscriber Lifeline forms it receives and enhancing its system capabilities to facilitate review, retrieval
and retention of the underlying Lifeline documentation. Frontier will also enhance its quality control
process to improve oversight of and compliance, including augmenting its training and increasing the
percentage of forms audited to ensure accuracy and completeness of the application forms and the
retrieval and retention of Lifeline application forms, recertification forms and other documentation.

With respect to the finding that Frontier did not require that the subscriber acknowledges that the
subscriber may be required to re-certify his or her continued eligibility for Lifeline at any time, Frontier
notes that all twelve instances referenced in the finding where the words “or as requested” were
omitted from the form resulted from a single document - the 2013 version of Frontier's New York
Lifeline application. The omitted wording was corrected in February 2014, prior to the initiation of this
audit, as part of the Frontier annual review of Lifeline application documents. Frontier updated the
application forms at that time to add the verbiage “or as requested” to the sentence “Frontier has
explained to me that I am required each year (or as requested) to recertify my continued eligibility for
Lifeline.”

Of the ten instances referenced in the finding in which the subscriber failed to fill in one element of the
form, in five instances the subscriber completed the entirety of the form except to check one of the
following types of address boxes:

Is this address [J Permanent [J Temporary L1 Multi-Household.

With respect to the finding involving seventeen instances where Frontier did not provide the data
source or documentation reviewed to confirm the subscriber’s eligibility Frontier notes that its
processes and procedures require those administering the Lifeline program to obtain proof of eligibility
and to note it in the account. The fact that an account is not noted in accordance with this process does
not necessarily mean that satisfactory proof of eligibility was not received and reviewed but indicates
that the Company may have not notated the account in accordance with its procedures. With the
implementation of the National Lifeline Accountability Database in 2014, eligibility codes have been
implemented which identify the source of eligibility on the subscriber account. The seventeen instances
noted were disconnected from Lifeline before the new codes were implemented.

Further, Frontier has enhanced its processes to include a weekly internal review of subscriber accounts.
The review checks for subscriber accounts receiving a Lifeline discount through the service and
equipment code and validates that the eligibility code is also included. Additionally, the review checks
other markers including service type and credit class. Subscriber accounts that do not contain all
required Lifeline markers are referred to Frontier’s Offline Customer Service department for review.
Personnel in this department validate documentation, customer eligibility and make appropriate
updates to subscriber accounts.



Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Objective IV: Annual Certifications and Recordkeeping by Eligible Telecommunications Carriers

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 12 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that the carrier has made and submitted the annual certifications required.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.416 and 54.522 of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC's FCC Form 555 that was filed in January 2014 and verified an

officer of the ETC certified that they understood the Commission’s Lifeline rules and requirements and
that the carrier: had policies and procedures in place to ensure that its Lifeline subscribers were eligible
to receive Lifeline services; is in compliance with all federal Lifeline certification procedures; and in
instances where the ETC confirmed consumer eligibility by relying on income or eligibility databases, as
defined in 47 C.F.R. Section 54.410(b)(1)(i)(A) or (c)(1)(i}(A), the representative must attest annually as
to what specific data sources the ETC used to confirm eligibility.

Moss Adams LLP noted no instances where certifications were not made.

No exceptions noted.

Procedure 3

Moss Adams LLP examined the ETC’s organizational chart provided in response to Item 5 of Appendix A

and verified the certifying officer on the FCC Form 555 was an officer per the organizational chart or
other publicly available document.

Moss Adams LLP noted the individual who certified the FCC form 555 was designated as an officer per
the organizational chart to sign the FCC Form 555.

No exceptions noted.
Procedure 4
Moss Adams LLP verified that the subscriber count per the FCC Form 555 agreed with the total

subscriber count per the February Form 497 after all study areas were totaled.

Moss Adams LLP noted no discrepancies between the subscriber count per the FCC Form 555, column A
and the subscriber count per the February FCC Form(s} 497 for 2013.

No exceptions noted.

10
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Procedure 5
Moss Adams LLP randomly selected one of the three states or territories where the ETC received the

largest amount of Lifeline support and two additional states or territories where the ETC is responsible
for the annual recertification process.

Moss Adams LLP reviewed the ETC's recertification results of the individual subscribers reported on the
FCC Form 555 filed in January 2014 for those three randomly selected states, as provided in Item 9 of
Appendix A, and verified that the data reported on the FCC Form 555 for those states agreed with the
detailed recertification results.

Moss Adams LLP noted no discrepancies between the FCC Form 555 for those states and the detailed
recertification results.

No exceptions noted.

Procedure 6

Moss Adams LLP noted the non-usage rule does not apply to the ETC, and therefore, did not randomly
select three months during the audit period, one of the three states or territories where the ETC
received the largest amount of Lifeline support, and two additional states or territories where the ETC
receives Lifeline support, and did not review the ETC’s detailed non-usage results of the individual
subscribers reported on the FCC Form 555 for those three randomly selected months with the three
selected states, as provided in Item 10 of Appendix A (Non-Usage Sample).

Procedure 7
Moss Adams LLP reviewed the carrier’s annual ETC certification, as provided in Item 13 of Appendix A,

and verified that the ETC reported all the information and made all the certifications required by 47
C.E.R. Section 54.422(a}(b).

Moss Adams LLP noted no discrepancies between the information reported, certifications made, and
those required by the Commission’s Lifeline rules.

No exceptions noted.

Procedure 8

Moss Adams LLP reviewed the supporting schedules related to the carrier’s annual ETC certification, as
provided in Item 13 of Appendix A, and verified that the data reported on the annual ETC certifications
agreed with supporting schedules.

Moss Adams LLP noted no discrepancies between the annual ETC certification and the supporting
schedules.

No exceptions noted.

11
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Procedure 9

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and
procedures for maintaining records that document compliance with the Lifeline program rules, as
provided by the carrier in response to Item 4 of Appendix A.

Moss Adams LLP examined the carrier's policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the record keeping rules set forth in
47 C.F.R. Section 54.417(a).

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

12
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r SRS [Tamacrury Assmisnce
tos Ny Fenites BupPomoma Secunty oamae (ol |
m T —.— 0 | (TANF) | R Ame an Sovied Secuety)
N L Tocomm Marre
Feooral Putia Houwaimg Energy Assizianos Eummu\@lm MU ASBSAGNOE Frogram:
Asuimtunce (Swction 8] | S | Program LiMEAD) e L AFNAP formacty Foca Sumpe

| matinret School Fres Lunch
. Frogramy S e —

Part 8

| =
Fovarty Gaidehnes aa hetad s the cnar balaw

| eher peeat posrlicsipaetes ity sy Prog camTee Hietedd in 81 staaove bot my Moysehisid iInsome e 94 or beiow 1he Federal

W of Vet s by MG e E Tuu_- 1u-.-1--l-lm-1 i i (O e seLl D 9 e Do
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IMPORTANT ~ TURN PAGE OVER AND COMPLETE BOTH SIDES

Certifications

| certify under penalty of pedury: Check @8CH bax buiow 1o indicate that you have resd and understand cach statement i
WMgmmmMmmmmdmm&mi ;
! The efoemaion maud n vy apphecion remsing vue amd comect ts 0w Best of my knowledge und | scknowledps thar
Lifehine i 2 federal bonefil and the willfully providung faive of Bsudiles: mfematon to receive Lifidine benefits i
| punishable by iw, may lead 1o fines. imprisoamert, de- enpollment and may resalt in me being barred from the program

1 s & cirrent recipiem of the peagrans) checked in Pant A or heve 2 annual household incoers @t or below the Federal Poverty
Guodelires Bsd anthe chwt mPanB

S — R— e

1 understand that my houschold can only have one Lifehne-supponed ielephone service Frantice has explained the cme<pes household
| teguircmont. § undecstand that viclation of the 0ne per heuschold roguirement constituses 8 vialazion of the FUU s sules and wll resull
i my de-enndimen in the Litelos program mnd coedd result s crinunal prosecution by the Uinited Staies govermrenl.

fandline or warcless company Household 1 defined s wis individusd or group of individuals who live ingefhier @ the zame adtiess amd

] Tattest 10 the best of mir kromisdpe Bt sesther | no wyene sise in my houschold receives & Lifclint-supponed senice fram any alfer
‘ E I | share iecome and experses

M { wnderstand that my Feontser lifeline senvice is roe-tepes ferable and § may sk tramder my service to any indveidaal eludong sy othes
;. Higible low. income sustomer

i will natafy Frontier withie: 30 daya i | oo Tonper qualify fur lifelme. | understand this sequirensent and thes | may be subjectin
i penalties o | fail 10 notrfy Frontier. Specifically, | will metify Frantics of 131 conse 1o panticipais in e sbove foderad oe state

program, oF i€ my saneal household mcome exceods the mceme puidelines: 21 | am recervng mare thant one Lsfehne service, o5 33
1 o fonger satisfy the critenia for receiving Lifeline suppor.

-

1 wilt sotify Fromter within 30 days of maving. Additionally, if my address isied above 13 a temparary address, | undemstand that | must
verify my addreys wish Fronties every M days 111 faib to resposd o Fontier addras verification sttempts wihin 30 days, my Lifetine
serviog may he erminaed.

Frongics has explamed 1o me that | am roguired each vene (ar 25 requestcd) %o resertify my continued cligibility for Lifeline 171
fail s 80 50 within Sirly (30) duys, my Fromticr Lifcline service will b2 ixpviniied

i 1 eagharize and urderseand ot Froaner may piede 10 stile e federal agencies, &< roguined by law foe the pupose of eomiplyeng

with the Lifidine promum all of the infoemation related 10 vy acvaunt, includieg bat nod limated to my name, date of St asy Toay
| tagits of secual sccusiey rumber, sddne and phose numbe

——— —

fundorstand that my teheghone number, date of buth, 4as] four digits of my social security ramber, ond adidress will be divudged 1o st
,3 Universal Serviee Adesmistrative Compary (USAC) andiar its agents fior the purgose of veriFysug tha | do not receive mare than one
] Lifeling subuidy. . e U R e e I

{ Tundessiand thar of USAC idestifies that | am receiving more than nne Lifeline subsidy, 21! edricrs miseived rgy be nobfied so
lh i | may selecs ane service med be die-enmling from die il

Signature
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Ohio Lifeline Recertification —REVISED

The form you received iast week had incorrect Fodaral Poverty Guidellnes listod in Part B8, if you have
atresdy roturned your Recsrtification farm, plsaae ignore this Form as you do NOT nood to 1l i out twice H
you havae not aiready retiurned your Recortfieation form, pisase use thic Form lnatesd. Our recos ds ncalt
Ihaat your @re Currently a Frontior Litetine customar  Lifeline is & discounted telephone sarvice for qualified customrs
wii recetve Danafits from @ st one of the Govarnment programs bsted beiow or meet the income gulkdelines |
Fromtier is required (o annually veoty your continued aligibility for L Heline sorvice il Uy thi
Wm a . Frontier does not receive this congleted form by

roh 3T, 20 the Liteline discourd will no 1oNQor be appiied to yous monttdy phone ill ard regular rates will
apply Al seoBOons mus! be complste otharsvise your 1orm witi De discarded and you munst reapply for Lifoling

Agplicant Information - Print and Complete All Sactions

Furil
Name

Aot dess

hona # re
Lifetine disg
iy e I Yy

iling addr
cifferent g
apove

-
18 this addroas -'Mmmsm OTerparary UlMuitiMousehat  Mumber of poopie living in your hoosehold 3 i

EEEEEE— 2 1Y - Compiote Parnaore

Part A
am currently participating in the following program(a): Check all that apply.

Tarnporasy ARRLircs for

]
Maady Famhes (TANF) or

Bupplemanta; Stwﬁg’!nm (BSVESDYH |
2 s

MsdicaigModics: Asgstancn | [ | Cfve Wores Eiree Mot a7 o =F
Feaeral Putiic Fougi Haome ENergy Assetance Sy MBntal Nutrmion Assmstanon Proge.
| A...--geaﬁmﬂmé?w = | &-mmm:éfﬂ.,.,w = l = M"wmﬁ -
' l Hatonal Hchool Free Lunch
L | Progrem — 1 | conwa Assistance (ncluding Drsatsiy Asesstance)

Part 2
3 1 o nen Partcipate in any programs isted in #1 above bt My Rousehold Incame 5 a8t or below the Federal
Povaerty Guidelines as hsted in the chant below

r # of Mambers v IHOUNETOIa Tokel hodsanals snaus NCOMT® Must Do 8t or bkew
| . = TN member o '-*"’”l - 817 ZRLBETS ;
TR AE 2 : : 3 . - L
S ¢ 1 . ) : L JE Ty —
Fod mmudi T — T Y ¥ T s a0 s TR e ——

TIMPORTANT ~ TURN PAGE OVER AND COMPLETE BOTH SIDES —

onhei

Welcome to the New Frontie:
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| certify under penaity of perjury: Check €aCHh box below to indicate that you have read and understand sach statement
ailure to check any bax will reault in discontinuation of your Lifsline discount

The information containgd in mry epplication remmains krat and corteet fo the Yest of my knowledpe and | acknowledge that
Lifeline ss o fedoral bencfit und that wiltfully providing fulse or frandulent nfoemation b2 receive Lifeline benefits s
punishable by law, may lead 1o fines, imprisonment_ de- envollmend and muy result 1n me being bared from he program.

1 &m a cusrent recapient of the progearn{s) checked m Part A, of have ga annual houschold income o os betow the Federa! Paverty
Guidetings listed on the chart o Pant B 3 J

| ursderstand that m houschold can only heve one Lifelne-supparted telephone service Frontier has explained the one-per household
requirement | understand that violation of the ane per hausehold requirement comstizutes 8 vistation of the FCC's rules and will result

—

in iy de-earoliment  the Lifeline program and could result in creminal prosecution by the United Stides governmen: ¢

| 1 attest to the best of my knowledge that nesther 1 now asyone ¢lae i my housshold reverves 3 Lifelme-supported servace from any ¢ther
tandlne or wireless comparty Household is defincd i any individual or group of mdividuals who live togethier at the sanc address and

| shane inconx #nd experies.

1 underand tha my Frostier lifeline service is non-transferable and | miy 801 transfes my service 10 wy individiel inchuding any ether
ghigitle low- income customer

1 wifl siotify Fronticr withmn 30 days if | no longer quahify for bifchine. | undurstand this requirement and that | may be subject 1o
perabties if § fail to nonfy Frontier Specifically, | will notify Fromtwer if 1)1 ceme to panticipate i the above feders! or date
program, of if my enaual bousehold income exceeds the mcome guidetines; 2) 1 am recciving more than one Lifeline service, or 3}
1 50 loager satisfy the criteria fix reveiving Lifeline suppot

1 wakt motify Frontier within 30 days of moving. Addionally, if avy address listed above s a temporary addres, [ understand that 1 muost
verify my sddress with Froatier every 90 days 1] fail 1w respond to Frontier midness vinification smempts within 30 days, my Lifeline
sirvice may be terminsted

Frocstier has explmned 10 nve that | am required cach year (or o8 requested) w recertsfy my sontinuod cligibility for Lafehme M1
fail ko do 50 within thirty (30) days. my Fronticy Lifeline service will be termmaned

I suthorze and snderstand that Frontier say provide & stite mnd federul spencics, as requured by taw for the purpose of complyng
with the Lifeline program alf of the information related to my accousd, incheding but not himited te my name, date of barth, fass fonr
chgits of social scounty pumber, address and phene aumber

| undersiand thel my velephone number, date of hirth, fast four digits of my sucisl secunty number, and address will be divelged to the
Universal Service Administrazive Companty (US AC) andior its agents for the purpose of verifying that § do mext recesve more than one
Lifeline subsidy. )

§ understind et (f USAC identifies that | am receiving more than one Lifeline subsidy, all casriers ivolved may be notified so
ihat [ ey select one service and be de-enrolied from the other
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Deland, FL. 32720

February 15, 2013

FER 2 8 7013

Ohio Lifeline Recertification

Cur recards indicate thast you are currantly @ Frontiern L b!mlnm cuammcr t W«llrm la o
Hiscourded jelephang semnace for qualifiod Cusiomers who receiva Denefits from at least one
of the govermment programe listed below or meet 1he Ncome guideings Fronker is reguired

Oy Uﬁ:‘z T3ty
to annually verity youwr continued abgibiity for l,‘-fels-*v.- service. 1 g Lob PR -
¥ Frontier does not i —
racolva this completoed form by March 16 2013, the L telng a»gcwm wiil No lpnger be s Vemiing

I

applied ta your manthly phone Lill and reguiar rates wil apply. Al soCions Mmust be complets
otherwise your Torm wil De discarded and vou Must reapply 107 Lifeine sarvice

B nnndis 30t latrneerm iz - Drint and Caonsdsate ALl Rartisavee

Full
Name:

Addrons

Fhone # reg

Litotire disc)
VMt B I et

Billirg add
differant th
abave

“Wibng Addrass — Thy Htate

Fip

15 rus acdress: @F’-rmmert Olvermporary DvutiHousereld  Number of people ing in your household g

Eligitnility

Complete Part A or 13

Part A
1 arm nurnnﬁy p-mtpaung in the foltowing programi(a): Check uN mnl apply.

| e - ’ Temporary Assisiance | N =TT
i for Neeacy Farmies Suppiesmamal Secuity income {551)
L) [ Medoass 0 I | (TANF) ] (Nt same 83 Social Secuiy) ... .
[ u, u‘zp | Low Income karv
Fegeral Pubic Housing Enorgy Assistance Suppemeantal Nutrion Assistance Program
W Asaislacce (Secton 8y | Program (LEMEAB) Y (SNAP) formerty Food Stamps = =
Hanonet Schoo! Free Lunch
D FEriagyr s A i o e NI
Pant B
[71 ! do not parucipats in any programs listad in #1 above but my nousehold income is at or below the Federat

Povearty Guidelines as isted In the chart below.

® of Marbers i Houleheld = Fotwl nousenoid Brruel incorne ot T aF o7 Below
e T ravoar ST UBE U5 - S ¥
Pl oo .......r, z 5." e e e B —
= T gl E— IV N i
= Pore Gﬁcﬂ m-oﬂ-n'r‘ o ».I. T Al ’5 546 06 pm porsan

i i IMPDRTANT TURN PAGE OVER AND Cm?$ BaoTH 33018
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IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

Certifications

| centify under penalty of perjury: Check @8CH box beiow ta indicate that you have read and understend each statement
Failure fo check any box will resull in discontinuation of your Lifeline discount.

The information consined m my appiication remains true and comect 10 the best of my knowledge and | acknowledpe thi
Lafeling 5 4 federa) benefis and that willfully providing felse or fraudulent information 1o receive | ifeline benefis 5

punishable by fww, may lesd to fines, imprisonment, de- enroliment and may result in me being barred from the program,
| am a cumen reciprent of the programis) cheched in Pant A, or have &1 anmam! bousebold inconse 21 or bedow the Federad Puvem
| Gundelings liswed o the chant in Pact B

st

%

{understand iha my household cen only have one Lifelne-supponed telephone service Fromtier bus explained the ane-per housel
requircanent | enderstand that violation of the one per houschold roquirement canstitutes a violation of the FUC's reles and will s
inmy roftment i the Lifeline progeam and could sesult in criminal prosecution by the United States government

1 atzest 10 the best of my knowlcdge that neither [ aor anyone else in my bouschold rectives & Lifcline-supponted service from any
landime or wireless company  Houschold i defined as any individual or group of individuals who live together 88 the sane addres
share income and expenses

| understand that my Fromtier kfeling service 15 son-trnsferable and | may not 1ransfor my service to wny individual inciuding any
ehigible low - moome custemer.

MK R

iy

| will matify Frontier within 30 davs if | so longer qualify for lifeline. § understand this rogquiremsent and tha: | amy be subjedt bo
penalties of 1 fuil to notify Frontier. Specifically, | will sotify Frontier if 1) | cease 1o participase in the shove fedesal or staee
progrm, or of my annual housebold income exceeds the mcome gundelines; 2} | am receiving more than one Lifeline service, o0 3
1 noy longes satisfy the crterta fof receiving Lifeline suppont.

=

)
F

1 will motify Frontier within 30 days of moving Addinionally, if my address hsted above i a temporaey address, T understand that |
venly my sddeess with Foontier every 90 davs If T fail 10 respond w Frontier address verification stterspts within 30 days, ow Lif
| service may be teemmaod

.

Frontser haw explaimedd 10 me that | am reguired ¢ach year (or as requested) to recentify my continued eligshility for Lifeline 1 1
Tail ta do so within thimy (30} days, my Frontier Lifelios service will be lemunated

1 authonze and wnderstand Ltha Frontser may provide 1o state and federad apencacs, a5 required by law for the purpose of complying
with the Lafelme prograr ali of the mformation redated 1o my accewnl, incleding but not Bimated to my name, date of birth, iast for
digits of social sccurity mumber, address and phone numby

1 understard that my telephone number, date of burth, last fowr degnts of mry socsel seovrty number, and address will de divilged i
Umversal Service Administrative Company (USAC) ambor its agents for the purpose of verifying that 1 4o not receive more than
Lifeline subsidy.

1 understand that 1f LSAC wdentebies that § am recerving moes than one Lifeline subsigy. sl camers mvedved may he notified so
that | may select one service and be de-enrolled from the other

*;m%%

*# you are 8 Inbal member and do not have 8 Socal Security ¥, please provide your Tribal 1D,
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Fs PR D61
Frontier Lifeline

1398 S. Woodlend Blvd. Suite A
Deland, FL 32720

| February 15, 2013

MAR 0 4 2013

Ohio Lifeline Recertification

=" p—— S —
Qur records indicate U | v w ooe T rontier Liteling customer. Lifeline s a

discounted telephone servic » fo sifieq _siomets who recelve benefits from at ieast one I
Gf she QOVEITITENt Lrograms nsied Dalow of meet the INcome gudelkfes Frontior is regusied

i OPFICE DSE Oy
O snnually ¥Yarnty your comtinued shgibility for Lifeline service and By Lavissy
m&ﬂﬁ,!wmwuﬁ ! i . 1 Feontier daes not Bme_ . _ =
receive this compleled form by March 16, 2013, the Lifeline discount will no lorger be By Vartord

APpHad 10 your monthily phone bili and reguiar ratea will apply All sections must be complete
atharwisn your form will be discarded and you must reapply (or Lifelinge service AT VN Ol ¥ [j

Frnmt and Complete Al Sections

Name

AdIress

-

Phone # recd
Litaline disco
PAUM e » gt o)

Billiryg addre
ditfarant than
above

Wiy Adoress a <2 ™ ™ - S

15 this address. {_IPemenent Oltemporary DldMutiHousahcss  Mumber of peopie Bving (1 your househoid

Eligetbility - Complete Part A or B8

Part A
I am currently participating in the following program(s): Check all that apply.

i

[ | | Temporary Assistance ] = i T
. b - - - ol e A e e A B 2 s Th BT e = SRR OO T e M1 (S
| Megicai S }.Cl_ aney ” " T lma | (ned same es Socier Securnyy
- T an Income MHoma
‘aceral Fubdl ] NBIGY Assistancea Buppemental Nutnton Assistence Program
L] _AseaierceSeaons) 1[0 | Progamameary [ | (SNAP)formeny Food Stamps . o

National School Fren Luneh

Program |

s SRS - —-— -

Part B
1 g0 not participate in any grograms ksted n #1 above but my househo!d income it at or beiow the Federat
Fowverty Guidedines ns listed in the chart beiow

T Y ¢ e -
| il nvisaen Rt nokd ) I Twi household a "_.:_:"m m
| IR ¢ vmenbe: 7
T amBaTS | - Ex S —
;‘ o 3 memaes i | VIS D
i

For ®ach adadianel e win T Rgc §5 3l 50 per person

IMPORTANT ~ TURN PAGE OVER AND COMPLETE BOTH SIDES

AP —
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IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

Cenilications

certify under penalty of perjury: Check €aCHh box below 1o indicate that you have read and understand aach siatemant.
silure to chock any box will resulf in discontinuation of your Lifeline discount. ‘

The mfrmaion comained in my applicion remaies tnee and corvect 10 the dest of my knowledge and | scknowledge tha
L1 ifelne is o Tederal bemetis end thar willfully providing false or frasdelent informatius W recxive Lafting bemefits 1§
/ punishable by law, may lead (o fines, imprisonment, de- enrofiment and may result in e bewg barred from the program

I am a current recipient of the programds) checked i Part A, o7 have an annual househaoid income # or below the Federal Poverty
Ciuidelines tisted on the chart in Pant B

i

| understand that my househaid can caly have one Lifeline-quppoaed telephone service Frontier has explained the one-per houschold
requisernend. | understand that vioistaon of the one per houschold requirement constitutes a violation of the FUC's nules and will result
}y.mg de-enroliment int the Lifeline program and comid resait i criminal prosccution by the United States government

K

| mmit 10 the Best of iy knowiedge that neither | nor anyune ¢lse in my household receives & Lifeline-supponed service from any other
Iandline or wirgless company Heouschabd is defined es any individual or group of individuals who hive logether at the same address and
share intome and expenses.

1 understand that my Frontier lifcline service is non-transierablc and | may not trassfey my service to any individuat includmg any other
| ehgible low - invome cust

1 wilt meaify Frontier within 30 days if § ne bonger quatify for kifehine 1 understand this requirement and that 1 may be subject @0
penaities if 1 fail 10 natify Frontier, Specifically. | will notify Fromtier if. 13 § cesse to participate iv the shove fedeonl or staze
progrem, or if my annusl household iscome exoceds the inoome guidekings; 21 | am receiving mors than one Lifeline service, or 3}
| 1o longer satisfy the criteria for receiving Lifeline support

1 will notify Franticr within 30 days of moving, Additionelly, if my address listed above 15 o temporary addsess, | understand that | muss
verify my address with Frontier every 30 days. i § faid 10 respond 15 Frontier address verification anempts within 30 days, roy Lifeling
service may be feminacd

Frontier has explaincd fo me it T a#n required cach year {or as requesied) to recentife my cominued dligibiliny for Lifeline if§
fail 1o do so within thrty (30) davs, my Frondier Lifeling service will be serminated

¥
| authorze and enderstand that Frontier may provide to state and federal agencics, a5 roquired by law for the purpase of complying
with the Lifeling program afl of the information related 49 my account, including but ot timied 16 my name. date of birth, last four

Gigits of social secunty number sddress and phane number

S— e

j understand shat my telephone number, date of turth, fast four dipits of my social security number, and address will be divulged to the
Limiversal Service Administrtive Company {US AC) andfar 15 agents fos the purpose of venifying that | do ned recerve maee than one
Lifefine subsady.

| yridersand 1hat if LSAC identifies that § am receiving more than one Lafelne subzidy, ahl carviens mvolvad may be actified so
shiax | may select one service and he de-enrofled from the other

“if you are 8 tribal member and g not have @ Social Security #, please provide your Trbal I

Ermf - Authonzed Ropresentative Name Signature {Authonred Represerdative)  Dale Daytme Prane Number
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Fronter Lalaloor
1398 8 Wondhad Bl Saite A
Deland, ¥1 12720

New York Lifeline Recertification
O muodn pdiulie Pal pu @e GiF ey o Faotte Lisne wilieer  Lintoe i @ Somu el megte
yanace by quitlfeod cabiris g retwt Mrefis Yo 3L 00 o 11 QOve S YTRTE 3 3PS st
b > Tanl P e udsinge S rener n cegared b arrasly wedy g cdcleedd egiity b
[£ L R Y i S ¥
P Faprne deows e reostas Bes corpleter] Sorre by SXI2ITY D | fdbew Sawzaxy w0 Doge B adfEEaT
2 g rermstrly phezea il arad regalar e W apoly A sECtor VLT DO corrieie B erene Y S
wl Lo Ao 43¢ Yoo e PRy 1t LAKkr e saree

Eherve # o
Lifgia dovx)
[T

Bring st

e e Busrwrorr TRV XS i Loriig v

s v wdtinzs [ ursavan Devey Dup-nonewe  bonoer of poople fving o ot asetor S

Part A
| am currently participating in tha foliow g programis;: Check all that apply.
| i {vm.«' Snatitya |

Mopdi e 7Bt | { Viiarar Suraang Suppemeia Securty YEOTR (581
O jresseoce ([ SponePenir  J[] | et ssme e Socie Sacerty] !
Lo Incoene Frwe
Eodeal Pt sy Erergy ARMRtanca Sappiererts Nutiton Asssonce Prog st

Nanona Scho Fras
Lo Paagram [ | Baluty Nulf am iy Asgminwe (1AM} T
Le 1] ]
166 rot participite N &ty programs Hebed m 7 above b my hausehald incarme is &t a¢
Bedaw the Fedecst Paverty Guidelings as lsted in the chart below

F Assivtprcs Becton B) [ | Pugeam iL-EAPy | 7] (BNAP) tomery Food Stampy —_
-

F TV o eatcid | oA PORePTI Wk P eAl D B F H
Toanibs = i & 3%

i meerbary

- T S——— - F ). )
wat AP el ) $5 437 0 g
GARART S ¥ Wess fLAAE MR AL FOMBE GTE DATY SREE
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IMPORTANT - TURN PAGE OVER AND COMPLETE 8OTH BIDES

| cortily under penally of perjury. Check each box below fo indicate ihal you have read and enderstand
ch statarment. Fadure to check any box will resull fn discontinuation of your Lifeline discount,

| The pformution comsie b Dy spgRCATON Ao I a8 CODOCE 15 e best of wy Xewwledge and | scumontedge thi
Loficting ix 2 Erdoral hemefhi and Bt wilifally providing Saivr or Gaodident adosastion % e Lifelin besefis is
- [XT punvistahie hy v, any syt es frwe, smprsnmen, de- essotiowens avd my ropat 1 0w beiog bamed frots B proxres,

Eam g cumrent ruipeced of (he prgransis) clecond M Pact &, o et an samoal haezcheld neerme of of Melew D Fudersd Puvany
_E~ Cudelings fisted oa e clon inPa8.
inderwatd il sy honehioid com oaly Neve one Listivie uppurind irdeprom servace Frumue Vet copiaioed O one per
Dunseheld courement | undoryiand et viokttien of the onz pee Sousteiicld roguIramesy ComSEs « wWilstar of Be FOE 4 niier

H snd oaliresabe o oy de #vmoliaent @ the Lifebow gmgram and could pouk o =il prowazion by the Usited $iates govermizl i
| artas ' the tost of my Lmowlndge that redhet | st sy el i vy Rosschoid recesses 3 Lifelion - sapported seevie Boen sy
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