EXHIBITNO. ___(JMS-2)
DOCKET NO. UE-141335
WITNESS: JASON M. SANDERS

BEFORE THE
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of the Petition of:

King County, Washington; BNSF Railway;
Frontier Communications Northwest, Inc.;

Verizon Wireless; and New Cingular Wireless Docket No. UE-141335
PCS, LLC.

For a Declaratory Order

FIRST EXHIBIT (PROFESSIONAL QUALIFICATIONS) TO THE
PREFILED DIRECT TESTIMONY OF
JASON M. SANDERS
ON BEHALF OF PUGET SOUND ENERGY, INC.

NOVEMBER 19, 2014



OO WN B

10

11

12

13

14

15

16

17

18

19

20

21

22

23

PUGET SOUND ENERGY, INC.

FIRST EXHIBIT (PROFESSIONAL QUALIFICATIONS)
TO THE PREFILED DIRECT TESTIMONY
OF JASON M. SANDERS

Please state you hame and business address.

My name is Jason M. Sanders. My business address is 355 110th Street NE,

Bellevue, Washington, 98009-5591.

By whom are you employed and in what capacity?

I am employed by Puget Sound Energy, Inc. (“PSE”) as Manager, Business

Services.

What are your duties as Manager, Business Services?

As Manager, Business Services, | manage the development and implementation of
PSE' s business customer service strategy. | lead and manage account managers
and business services team personnel, who focus on serving PSE's medium and
large business accounts. My organizational responsibilities include: anticipating
and resolving customer issues; marketing PSE programs, products and services;
identifying need and developing solutions to better serve customers;

implementing educational programs to increase customer awareness and
knowledge. Additionally, I serves as a key source of market intelligence and
knowledge about business customers, and | integrate efforts of managed accounts,

business advisor team and the customer care center.

First Exhibit (Professional Qualifications) to the Exhibit No. __ (JMS-2)
Prefiled Direct Testimony of Jason M. Sanders Page 1 of 2



10

11

12

13

14

15

16

17

18

19

Briefly describe your education and experience.

| received a Bachelor of Science degree in Biology from Washington State
University in 1991. In 1996 I received a Master of Science degree in Industrial
Hygiene and Safety from the University of Washington. | have also completed
the Management Program at UW Business School, Executive Program, and |

completed PSE’s Leadership Development Program.

I joined PSE in 1999 as a Corporate Safety and Health Consultant. Prior to
joining PSE, | was a Safety and Health Administrator at the Boeing Company and
an Industrial Hygienist at Clayton Environmental Consulting. | have
continuously progressed at PSE through the following positions: Manager, Safety
and Operations Training; Manager, Substation Operations; Labor Relations
Consultant; Human Resources Business Partner, and Major Accounts Executive.
As Major Accounts Executive, | managed over 30 major account customers in
government, military, commercial, education, manufacturing and data centers
sectors. | was responsible for customer relations and marketing with emphasis on
contract negotiations. Additionally, I coordinated PSE efforts in the development
and implementation of rates, energy supply options, technology innovations,
utility operations, energy efficiency initiatives and system reliability. In May

2013 1 took on my current role as Manager, Business Services.
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