
j

']

EXHIBIT A

to

AFFIDAVIT OF KIMBERLY A. HEITING
IN SUPPORT OF MOTION FOR SUMMARY DETERMINATION
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YOUR ACCOUNT

Account Information

* Account Summary
- Bíl l ing History
* Average Daily Usage

Graph
* Change Mailing Address

or  Phone Number

" Submit Meter Read
. Automated Meter

Reading
. Oregon WARM Bill ing

'1 Method
.."r Smart Energy

- About Smart Energy
- Smart Energy Q&A
- About Greenhouse

Gases
- About Carbon Offsets
- About B¡ocas
- The ClÍmate Trust
- Enroll in Smart

Energy
Your Bil l

Fay Your Bil l

Select Payment Plan

Bill Payment Assistance

Start, Stop, Move Service

Gas Equipment Service

Contact Information

Manage Online Profi le

Home > YOUR ACCOUNT > Smart Energy

About Smart Energy

How d"oes Smaft Energy W"ork?

NW Ja-tu-ral's c=onrmjtmcnt

Sign up-

Smart Energy: Working
together to fight climate
change

The scientif ic jury is in and here's the verdict:

We have to act together now to limit our effect on the worlds
clímate.Climate change is real, but by reducing our greenhouse gas
emissions we can make a difference.

Each of us is responsible for carbon dioxide entering the
atmosphere - 20 tons a year, in fact, forthe average person. From
the cars we drive to the l¡ghts in our homes to the heat in our
buildings, our everyday l ives contribute to the creat¡on of carbon
dioxide and other greenhouse gases.

While there's no way to avoid these impacts completely, we can
take steps to reduce our "environmental footprint" by using less
energy and offsetting emissions from the rest.

Reduce energy use. There are simple ways you can reduce your
homes energy use, ranging from weatherization measures to
upgrading to more efficient equipment. Visit the "Ener$¿ T.-rUSt g_f
Oregon for information and incentives that wil l help reduce your
home's energy use and greenhouse gas emissions.

Offset the rest.Once you've done all you can to reduce the
emissions caused by your energy use, Smart Energy gives Oregon
customers an easy way to offset the rest.

How does Smart Energy work?

For as l itt le as $6 a month, you can support innovative

E-mail

Password

Þ Forgot Password?
Þ Having trouble? Help

Þ New to our site?
Reg¡ster Now

r Account summary
r Pay Your Bil l
r View Your Bil l
'r Start Service
. Move Service
. Go Paperless
r Payment Locations
r Equipment Repair

r For Your Home
r For Your Business
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envíronmental projects here in the Western United States. We'll
ínvest your Smart Energy dollars in projects that prevent the
release of greenhouse gases.

While traditional ¡nvestors get f inancial returns from their
investments, Smart Energy investors wil! get "_çi_f_b.g_n___o,ffs_ets" in
exchange for their money. By helping a project become financially
viable, you'l l get credit for greenhouse gases removed or kept out
of the atmosphere - equal to the amount of carbon dioxide created
by your own natural gas use.

While many types of projects can provide positive environmental
benefits, NW Natural will focus on biogas, which has the greatest
potential to' significantly reduce greenhouse gas emissions,

While natural gas is the cleanest-burning fossil fuel, NW Natural
believes we all must participate in finding ways to tackle the global
warming challenge. Along with using energy as efficiently as
possible, we think participating in Smart Energy is a step in the
right direction. We inv¡te you to join us.

We wouldn't ask you to do something we aren't doing

NW Natural is offsetting the carbon dioxide emissions from the
natural gas used to heat our facil i t ies, resulting in the removal of
more than 6,160 tons of CO2 over the next five years. With
additional contributions from customers like you, together we can
offset thousands of tons of carbon dioxide.

Te rmsandCond i t i ons lP r i vacy lS i t emap lNews le t t e r s lEnEspano l  lCon tac tUs lCopy r i gh tO200SNWNatu ra l
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Introducing $mrart [nnrgy* frsm FII¡T ltlatural.
Hold your breath. .rl rypical cr:w ¡:ruduces 12ü

pound* c:f wast* tach ctav. Not vcrv pleasant rei smetrln
bur even rv<lrse fr¡r the r:nvirtlrrmtnf. þ{¿rrlurc ¡:rt:dirr:es
msrhane, wlrich Is a ¡r*:u'crfirl greenl-rnu're ga*. The gorxl
news ir that gasses emitred frt¡m cttrv rvasre can be
c*¡rcu:ecl nnsl lrsed *.ç a renewilble en*rg¡t souf,cr.

Th*t's rvhe¡r.Smam llneqgy cornes in. }$Tfl N*sur¿l ha*
poren*red wich l"hc Çli¡::ar* 'I"rçsr ro <¡fikr * v*lr.lnrury

Frügram that suppeirts pr*jecrs designrd t* r¿.cluce

¿¡iecnh*use gas *rnissi*rrs- lik* biogas Ëront üow irr¿li1rire.
Wítår 14, millic¡rr purrncls öËcrxs rv*$re generåred in
üregeln each etay, ch*re's a lor of potenti*! energy jusc

waiting to be rrdlized.
Ready to jttin tlrc battle against glcbal warmìng by

rectucing ¡.orrr {arhÕn frrorprint? L**rn h<¡w you cäl;
rnake a d i ffrmnce aÌ rrrr.r¡atural.corn/sr¡nart.
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