verizon

Verizon Northwest Inc.

1800 — 41 Street, WAO0105RA
P. O. Box 10063

Everett, WA 98206-1003
Fax: 425-261-5262

April 29, 2008

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and
Transportation Commission
Chandier Plaza Building
1300 S. Evergreen Park Drive SW
P. O. Box 47250
Olympia, Washington 98504-7250

Subject: March 2008 Service Quality Report
Dear Ms. Washburn:

Pursuant to WAC 480-120-439, enclosed is the Verizon Northwest Inc. Service Quality
Performance Report for last month.

Central office level detail is marked “Confidential pursuant to WAC 480-07-160" as it includes
access line count and activity information that would have economic value to the Company’s
current and potential competitors, such as in determining when and where to begin or modify
competitive operations. In addition to the information required by WAC 480-120-439, we are
also enclosing twelve month running trouble report document at the request and for the
convenience of the Commission Staff.

If you have any questions concerning this report, please call me at 425-261-5006 or emait me at
richard.potter@verizon.com.

Very truly yours,
4

Richard E. Potter
Director
Public Affairs, Policy & Communications

Enclosures
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NORTHWEST DIVISION -
2008 COMMISSION PERSPECTIVE

WASHINGTON . _ o
: C . - OBJ APR MAY JUN JUL AUG SEP ocT NOV. - DEC JAN - FEB MAR
67 o7 07 07 S 07 - 07 07 07 07 08 og - 08
Reported Te Commission Quarterly: - Mthly Results ,
INSTALLATION OF BASIC SERVICE (WAC 439 sub 4a} : ]
" Total # Installation Orders Completed 6617 7156 = -7299 7017 7345 6177 6615 5713 5109 5641 5317 5322
#0Of Instailation Orders Not Completed In 90 Days 15 16 16 23 18 10 . 11- 2 0 Q 0 0
% Orders Completed In 90 Days o S 99%!: 99.77% 09.78%  09.78% 99.67% 99.75% 99.84% 99.83% 99.96% 100.00% 100.00% 100.00% 100.00%
Reported To Commission Quarterly:
INSTALLATION OF BASIC SERVICE {(WAC aww sub 4a} o
Total # Installation Orders Completed 21072 . 16280
# Of Installation Orders Not Completed in 90 Um<m : B © 47 0
% Orders Completed In wo Um<m . . 99% 99.78% W 100.00%
mxnmuzo: Reporting
MAJOR QUTAGES (WAC 438 sub 5)
: . 0 0 0 0 0 0 0 0 G 0 0 1
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