<010> Study Area Code 522446
<015> Study Area Name TENINQ TELEPHONE CO
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Rick Vitzthum

<035> Contact Telephone Number: 3602442915 axt.
Number of the person identitied in data !ine <030>

<039> Contact Email Address: .
Email of the person identitied In data line <030>  rickescattercreck. net

<100> Service Quality Improvement Reporting ) {complete attached worksheet)
<200> Quiage Reporting {volce) {eomiplete attached workshee)
<210> l<-— check box i no outages ta report

<300> Unfuffilled Service Requests [voice) a I

<310> Detail on Attempts {voica)

{attach descriptive dorurment)

<320> Unfulfilled Service Reguests (broadband) 0

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.9

<420 Mobile

<430> Number of Complaints per 1,000 customers (broadband}

<440> Fixed o0

<A50> Mobile 9.0

<500>  Service Quality Standards & Consumer Protection Rules Compliance {oheck to ndicate certification) [ 4 “ v I
520446wak10,pat

«<510> {attachiad descriptive docurment) I v ” v i

<600> Functlonality in Emergency Sltuations {check tn indicate certiffcation) | v l ' v J

§22446waél0. pdf

{attacked descriptive document)

<610

<700> Company Price Offerings {voice) (camplete attached warksheet)

<710> Company Price Offerings (broadband) feomplate ottached worksheet)

<800> Operating Companies and Affillates {eamplete attached worksheet)

<900> Tribal Land Offerings (Y/M)? {if yes, complete attached worksheet]
<1000> Volce Services Rate Comparability {cheek to Iadicate certification)

522446wal010.pat
<1010 {otiach descriptive document]

<1100 Terrestrial Backhau! (Y/N)?

{if not, check to indicate certification)

<1110> {eamplete attached worksheet)
<1200> Terms and Condition for Ufeline Customers {complate attacked warksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wotksheet

Including Rate-of-Return Carrlers affillated with Price Cap Local Exchange Carriers

<2000 {check Lo indicate certification)
2005>—— —_— - o - - - - — - [complete attached worksheef] - -
Rate-of Return-Carrers, Proceed to RORAdditional-Decumentation-Worksheet i
ss— 23600) I . . . o R . . . f(herk t‘O L’Ja‘ffﬂie CE(”]}‘CT“—D(’J e
<3005> {compfete attached worksheet)
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Page 12

<010>  Study Area Code 522445

<015> Study Area Name TENINO TELEPHONE CO
<020>  Program Year 2015

<030> Contact Narne - Person USAC should contact regarding this data Rick Vitzthum

<035> Contact Telephone Number - Number of person identifled In data line <030> 3602642315 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  rick@scattercereck.net

TO BE COMPLETED BY THE REFORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Cfficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients f

I gertify that 1am an officer of the reporting carrler; my rasponsibilities include ensuring the accuracy of the annual reporting requirements for universal service suppon :
rectpients; and, to the best of my knowladge, the Information repartad on this form and tn any attachments Is accurate,

Mame of Reparting Carrier;  TENINO TELEPHONE CC

Signature of Authorized Officer;  SERTTFIED ONLINE Date  06/27/201%

Printed name of Autharized Officer; Fok Vitzthum

Title or pasition of Autherized Officer; Chief Financial Officer

Telephone number of Autherized Dfficer; 3502642815 ext. i

Study Area Code of Separting Carrier: 5224456 Filing Dule Date for this form; 07/01/2014

Persons willfully maling false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fina or imprisoament i
under Titla 18 of the United States Coda, 18 U.5.C. § 1001, n




Attachments
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Tenino Telephone Company
FCC Form 481 (July 2014), Line 112
Five-Year Service Quality Improvement Plan
pursuant to 47 C.ER. § 54.313(a)(1) Per Instructions
for Completing FCC Form 481

The five year plan that is set out below is the company's projection of what will occur over the
course of the next five years. The plan may be affected by any number of factors. One such factoris the
availability of financing on reasanable terms and conditions for the projects that are described in the
five year plan. Ancther is the avallability of materials and supplies. Plans are also subject to obtaining
building or construction permits, in some cases rights-of-way, and other factors. The company has no
contro! over the permitting process. Nor can the company be certain that rights-of-way will be available
on reasonable terms and canditions. Other factors outside of the control of the company may also
affect the five year plan. For exampie, severe weather, accidents or earthquakes are items that may
affect the priority for projects listed in the five year plan. If, for example, severe weather damages
existing facilities, it may be necessary for the company to refurbish orrebuild existing facilities rather
than continue or engage in a project listed in the five year plan. The foregoing list of factors which can
affect the five year plan is meant to be illustrative and is not exhaustive. It should also be noted that the
projects are not listed in any order of priority. Priority will be determined on a case-by-case basis. As a
result, there is no set time-line for a particular project, although it is currently anticipated that each
listed project will be undertaken during the five years covered by the plan, With those caveats, the five
year plan represents the company's.current, reascnable estimate of the projects it will undertake as
described in the five year plan

eaven P 2 e e RO AL YT L S e £ ey

The projects listed belew comprise the compan:es flve year plan These pmjects are deplcted onthe
map entitled “Tenino Telephore Co Serving Area Proposed 5 Year Plan”. All projects are located entirely

within Tenino Telephone Company’s only serving wire center, TENWAXACGO. Projects that are planned
to be completed in 2014 are so noted.

1) INSTALLATION E7 CORE AT TENINO CENTRAL OFFICE {2014)

The Company plans to install exchange line circuit equipment at a cost of approximately
$92,000. This project will be used to provide a 10 gigabyte transport for voice and data. This
project will improve service for all customers, plus allowing for future growth,

2) INSTALLATION JENSON ROAD E3 {2014)

The Company plans to install exchange line circuit equipment at a cost of approximately
$22,100. This project will provide VDSL2 service ar ADSL2+ service to 48 customers and will
improve both broadband speeds and data capacity.

3} INSTALLATION FROG HOLLOW SUBDIVISION E3

The Company plans to install exchange line circuit equipment at a cost of approximately
$33,700. This project will provide VDSL2 service or ADSL2+ service to.-48 customers and will
improve both broadband speeds and data capacity.

- . . GONFIDENTIAL
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4) INSTALLATION BLUMAUER ROAD E3 (2014)

The Company plans to install exchange line circuit equipment at a cost of approximately
$22,600. This project will provide VDSL2 service or ADSL2+ service to 48 customers and will
improve both broadband speeds and data capacity.

5) INSTALLATION VANTINE ROAD E3

The Company plans to install exchange line circuit equipment at a cost of approximately
$19,500. This project will provide VDSL2 servica or ADSL2+ service to 48 customers and will
improve both broadband speeds and data capacity.

6) INSTALLATION MIMA ACRES ROAD E2

The Company plans to install exchange line circuit equipment at a cost of approximately
$19,500. This project will provide VDSL2 service or ADSL2+ service to 48 customers and will
improve both broadband speeds and data capacity.

7) INSTALLATION LOMA VISTA ROAD E3

The Company plans to install exchange line circult equipment at a cost of approximately
$21,300. This project will provide VDSL2 service or ADSL2+ service to 48 customers and will
improve hoth broadband speeds and data capacity.

8) [NSTALLATION E7 CORE AT O"CONNOR REMOTE

The Company pians to install exchange line circuit equipment at a cost of approximately
$25,800. This project will be provide a 10 gigabyte transport forvoice and data. This project
will improve service and Increase broadband speeds for 81 customers,

9) INSTALLATION WRIGHT ROAD E3

The Company plans to install exchange line circuit equipment at a cost of approximately
$21,300. This project will provide VDSL2 service or ADSL2+ service to 48 customers and will
improve both broadband speeds and data capacity.

10} INSTALLATION LORAINE DRIVE E3

The Company plans to install exchange line circult equipment at a cost of approximately
$23,500. This project will provide VDSL2 service or ADSL2+ service to 48 customers and will
improve both broadband spesds and data capacity.

11) INSTALLATION FIBER TO THE BOME AT SCATTER CREEK RANCH SUBDIVISION

The Company nlans to install fiber to the home at a cost of approximately $35,900. This praject
will improve service and increase broadband speeds for 65 customers.

12) INSTALLATION FIBER TO THE HOME AT MCINTOSH RIDGE SUBDIVISION

The Company plans to install fiber te the home at a cost of approximately $20,500. This project
will improve service and increase broadband speeds for 45 customers.

e —— CONFIDENTIAL

PER WAC 480-07-160




13) INSTALLATION WALDRICK ROAD E3

The Company nlans to install exchange line circuit equipment at a cost of approximately
$21,300. This project will provide VDSL2 service or ADSL2+ service to 48 customers and will
improve both broadband speeds and data capacity.

14} CONSTRUCT FIBER LAUREL REMOTE TC LORRAINE REMOTE

The Company plans to install fiber between its Laurel Road remote and its Lorraine Drive
Remote at a cost of approximately $99,900. This project will improve service and fncrease
broadband speeds for 33 customers,

15) CONSTRUCT FIBER TO FROG HOLLOW SUBDIVISION {2014)

]
i
I
I
!

The Company plans to install fiber optic cable to Frog Hollow Calix E3 {Project #3) at a cost of
approximately $37,300, This project will improve service and increase hroadband speeds for 48
customers.

16) CONSTRUCT FIBER TC BUCODA REMOTE TO O'CONNOR (2014)

The Company plans to install fiber optic cable between to its Bucoda Remote and its {'Connor
Road Calix E7 (Project #8) at & cost of approximately $145,000. This project will improve service
and increase broadband speeds for 91 customers,

e e GONFIDERTIAE
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Tenino Telephone Company
FCC Form 481 (July 2014), Line 510
Description of Processes and Procedures to Ensure
Compliance with Service Quality Standards and
Consumer Protection Rules Per Instructions
for Completing FCC Form 481

This document details the processes and procedures that Tenino Telephone
Company (the “Company”) follows to ensure compliance with service quality standards
and consumer protections rules as set forth in the Instructions for Completing FCC Form
481.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure, t0 the
greatest extent possible, compliance with service quality standards that exist at the time
that the plant and facilities are constructed. Plant is augmented, upgraded and/or

reconfigured as service needs evolve.

In addition, Company employees are periodically briefed on issues involving
service quality standards and consumer protection rules. In particular, if any set of issues
appear to be prevalent, employees are given briefings on how to handle such issues. A
recent example is the call completion problems that have arisen and the customer calls
that are generated as a result. Although ihis is not a service quality problem caused by
the Company, it does affect customers of the Company and, therefor, deserves the
attention of the Company employees.

The Company also petiodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and that the
operating procedures are not in violation of consumer protection rules. If questions arise,
legal counsel is sought as needed.

If a complaint pertaining to the Company’s compliance with service quality
standards Or consumer protection rules is received by the Company, the complaint is
promptly investigated, the matter tracked and any corrective action noted. This process
ensures that issued involved in the matter are addressed and corrections made, if needed.
Tt should be noted that the Company has received no customer complaints in the past five
years regarding service quality standards or consumer protection rules as they relate to
the service offered by the Company other than call completion issues, which, as noted

above, are not caused by the Company.




Tenino Telephone Company
FCC Form 481 (July 2014), Line 610
Statement Describing Ability to Function
in Fmergency Situations Per Instructions
for Completing FCC Form 481

At line 600 of FCC Form 481, Tenino Telephone Company (the “Company”)
certified that it is able to function in emergency situations as set forth in 47 CF.R §
54.202(a)(2). This means that the Company hes a reasonable amount of back-up power
to ensure functionality without an external source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations. This statement describes how the Company is prepared to provide continued
service in an emergency situation.

The Company has back-up batterics that provide service for its central office
during a commercial power outage, with the capacity to function for at least eight hours.
In addition, there is 2 diesel-powered generator available. The gererator automatically
starts during any power outage of spike in the commercial power that powers the central
office and business office. Further, the Company has propane generators instalied at all
but one of its remote sites. The one remote site that does not have an installed generator
is supplied with a portable generator for use in the event of a commercial power outage.

The Company has route redundancy and diversity for interexchange access
service, B-911 trunking and S87 signaling circuits.

The Company’s outside plant Is primarily buried and, thus, protected from most
weather events. The Company’s central office switch capacity is engineered to
accommodate traffic spikes, and its interexchange facilities also have the capacity to
provide additional circuits for interexchange carriers should the need arise.

In the case of isolated groups of customers that may suffer damage due to a cable
cut, the Company maintains sufficient staff and other resources to be able to put
customers back in service in a very short amount of time. The Company’s emergency
service equipment is located within its exchange and requires very little time to dispatch.




Tenino Telephone Company
FCC Form 481 (July 2014), Line 1223
Voice Services Comparability Report

for Completing FCC Form 481

Pursuant to 47 C.F.R. § 54313 (a) (10 Tenino Telephone Company (Tenino) is in compliance
with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384
issued on March 20, 2014. Tenino’s current total local end-user rate! of $14.00 (which includes
a local fee of $14.00, no mandated state fees and no mandatory extended area service charges) is
not above the standard deviation as specified in the USF/ICC Transformation Order. »

1T, 0cal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Pare. §4 (footnote included) “The standard deviationis a
measare of dispersion, The sample standard deviation is the square Toot of the sample variance. The sample variance
is calculated as the sum of the squared deviations of the individual observations in the sample of data from the
sample average divided by the tofal number of observations it the sample minus one, In a normal distribution, about
68 percent of the observations lie within one standard deviation above and below the average and about 95 percent
of the observations Tie within two standard deviations above and below the average.”




RECEIVED MAY. 1, 2012 WA, UT. & TRANS. COMM. ORIGINAL UT-120624

Tenino Telephone Cempany
FCC Form 481 (July 2013), Line 1210 and
PCC Form 481 {July 2013), Line 1221
Description of Terms & Conditions of Voice Telephony Lifeline Plans and
Description of Information describing the terms and conditions of any voice
W.D.PI. No. | telephony service plans offered to Lifeline subscribers
Per Instructions for Completing FCC Form 481

FIFTH REVISION OF SHEET NO. 70
CANCELING FOURTH REVISION OF SHEET NO. 70

TENINQ TELEPHONE COMPANY

SCHEDULE 49

WASHINGTON TELEPHONE ASSISTANCE PROGRAM

The Company patticipates in the Washington Telephone Assistance Program (“WTAP”), as ()
provided in RCW 80.36.410 through .470, and Chapters 480-122 and 388-273 of the Washington
Administrative Code (collectively the “WTAP laws”), offers to eligible subseribers the WTAP and
applies to switched access lines within its exchange area the excise tax related to the WTAP described

therein.

Subscribers eligible to participate in the WTAP, as well as certain subscribers eligible to
participate under rules of the Federal Communications Commission, may also be eligible for the Lifeline
service offering (“Lifeline service”) under Subpart E of Part 54 of Title 47, Code of Federal Regulations
(“CFR™). Within the service arez for which the Company is designated as.an “eligible
telecommunications carrier” pursuant io Subpart € of Part.54 of Title 47 CFR, the Company offers
Lifeline service to qualifying low-income consumers. : -

Lifeline service is a non-transferable retail local service offering that is available only fo
qualifying low-income coNSumers and for which qualifying low-income consumers pay charges that have .
been reduced in accordance with Subpart E of Part 54 of Title 47 CFR and, to the extent applicable, the
WTAP laws. In addition, for “ligible residents.of Tribal lands,” as defined in § 54.400 of Subpart E'of -
Part 54 of Title 47 CFR, the Company's Lifeline setvice charges are further reduced in accordance with -
Subpart E of Part 54 of Title 47 CFR. L . -

The Company's offering of Lifeline service includes “toll limitation™ only in the form of “toll
blocking” (and not “toli control™), as those terms are defined in Subpart E of Part 54 of Title 47 CFR.
“Toll blocking” is available with respect to Company-provided Lifeline service at no Company charge to
the Company's subscriber to such Lifeline service.

On the issue date of this tariff sheet, “toll blocking™ is defined in § 54.400 of Subpart B of Part 54
of Title 47 CFR, as “a setvice provided by an eligible telecommunications carrier that lets subscribers
elect not to allow the completion of outgoing toll calis from fheir telecommunications channel.” “Toli
blocking” does not necessarily result in the blocking of collect calls to the subscriber's felephone line or
the blocking of calls billed from another location to the subseribers telephone line. ()

[ssued: May 1,2012 Effective: June 1, 2012
Issued by: TENINO TELEPHONE COMPANY

By:  Richard A. Finnigan Title: Aftorney
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W.D.PU. No. 1

FIRST REVISION OF SHEET NO. 70.1
CANCELING ORIGINAL SHEET NO.70.1 |

TENINQ TELEPHONE COMPANY

SCHEDULE 49 (Continued)

WASHINGTON TELEPHONE ASSISTANCE PROGRAM (Continued)

If the service area for which the Company is designated as an “cligible telecommunications ()]
carrier” pursuant to Subpart C of Part 54 of Title 47 CFR includes any “Tribal lands,” as that term is used
in § 54.413 of Subpart E of Part 54 of Title 47 CFR, then, with respect to such *Tribal lands,” the
Company also offers “Triba! Link Up,” as defined in § 54.413 of Subpart E of Part 54 of Title 47 CFR to
“cligible residents of Tribal lands,” as defined in § 54.400 of Subpart E of Part 54 of Title 47 CFR.. Tribal
Link Up provides, under certain circumstances, (i) a reduction of the customary charge for commeneing
telecommunications service and (ii) other benefits pertaining to such charge and to interest charges, if
any, that may apply thereto, all as specified more fully in Subpart E of Part 54 of Title 47 CFR.

The availability of the telephone assistance programs described in this schedule, or any of them,
10 any otherwise eligible subscriber or applicant may be subject to such subscriber or applicant granting
his or her written consent.to disclosure and/or transmission by the Company of certain information
pertaining to that subscriber or applicant, including, but not necessarily fimited to, his or her name, other " -
subscriber- or applicant-identifying information, the service address to which the relevant telephone
assistance program service is being applied for and/or is being furnished, the specific assistance program
in which the subscriber or applicant participates o has’ applied to participate, and the date or dates of such
participation or requested participation, all in accordance with the WTAP laws and/or Subpart E of Part
54 of Title 47 CFR. Lo o S

©

Issued: May 1, 2012 Effective: June 1, 2012
Issued by: TENINO TELEPHONE COMPANY

By:  Richard A. Finnigan Title: Aftorney
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Carrier
Tening Telephone Campanry has been the local

telephone company serving the Tanino and

Bucada areas since approximately 1905, During

. the intervening years, we have worked hard to

huild a tefephone system that would provide
high quality telecommunications service o the
commmiunitics we serve, \We have done this,
notwithstanding the higher cost of sendng areas
in the State of Washington and when few, If
any, other telephene companies are interested in
serving our communities.

We have served and Intend to continue to sanve
both residential and DLSINESS CUSLOMErs in oUr
service area with high quality telecommunications
services at attractive and affordabie rates.

In addition to our basic telephone services,

we offer throughout our service areg advance
telecornmunications service including Internet
access, high speed data services, special calling
features and volce mail.

The basic services offered by Tenino Telephone
are comprised of several components. At d
minimum, these include:

Services offered

Single party, voice grade access to the puiblic
switched retwork, including an uniimiced
amaunt of local usage (basic grade of service)

Monthly Charge
Residence 514.00 Business $21.00

Dual tone muli-frequency signaling or its
functional equivalent (f.e., tone dialing)
Ne additional charge.

Actess to emergency 911 services

There is no a¢ditional charge by Tenino
Telephane Company to end user CUstomers for
the ability to access emergency 911 servicas, ****

Access to operator service

There is no addidonat charge by Tenino
Telephone Company for the ability to call the
operator. However, the call may irvolve a charge
depending on the service reqUested and the rates
of the company whose operator handies the cail.

Access to inter-exchange flang distancej
services

There Is no addidenai charge by Tenlno
Telephone Company o end-user customers for
the ability tc place and receive calls through long
distance networks of interexchange carriers that
offer service through our network. However, the
call may Involve a charge from the interexchange
{long T_listance)carrfer depending on the type of
the call,

Access to directory assistance

There is mo additional charge by Tenino

Telephone Company to end user cLstomers far
tne ability to call Directory Assistance. However,
the call may invalve a Directory Asslstance charge,
the amaount of which depends on the area called
and the rates of the compary whose OpErators
accessed. :

" Toll limitations service for qualifying

low-income customers

There is no additional charge by Tenino
Talephone Company to quakifying low Income
consumees for toll blocking service. Qualifying
low-ncome customers are generally those
participating in the Lifeline program,

Lifeline and LinleUp Programs

Tenino Telephone Company participates in

the: federal Lifeline and Link-up programs, as

well as the Washington Telephone Assistance
Program {"WTAP"). Under these programs, Tenino
Telephone Company offers to qualifying lowe-
income customers & discount off of the monthly
rate for basic residential exchange service and

a discount off of the nanrrecurring charge 1o
install a basic resldental exchange service line.
For service on nontribal reservation lands, Tenino
Telephone Company current discournted rmonthly
rate for Lifeline residential service is $8.00 while
the installation charge for such service may be
discounted under the LUinkUp program and WTAP
by Up to $60.00%. Additional discounts may apply
far service to qualifying low-income custorners on
tribal property.

*The charges set forth are subject to change,
and In some instances are subject to change
witihaut notice. Certain nanecurring charges
may also apply to installation or change of
service. **Applicable Federal, State, County and
municipal taxes and surcharges, including a
feceratly-mandated end user surcharge per line
are in addition to these amaunts, *** Discounts
off of this rate are avaiable to qualifying low-
income customers, ****State and County taxes
apply per fine to fund the provisions of this
capability.

These services are available to alf gualifying
subscribers of Tenino Telephone Company. The
charges for these senvices are reflected each
rmorih o our normal telephone bill and may be
accompanied by charges for senvices provided Dy
Tenino Telephone Company. The sepvices listed
abave are those that Tenino Tetephone Company
offers and must advertise in order o be eligitle
far federal support funds that are used to help
offset the high cost of serving rural areas and
bringing affordable telephone service o residenis
and businesses in rural areas. Other services

are available by contacting Tenino Telephone
Comparnys business office at 264-2915.




Tenino Telephone Conpany
FCC Form 481 (October 2013), Line 1210 and
FCC Form 481 (October 2013), Line 1221
Deseription of Terms & Conditions of Yojce Telephony Lifeline Plaos and
Desoription of Inforeation describing the terms and condifions of any yoice
telephony servics plans offered to Lifeline subscribers
Per fnstuctions for Completing FCC Fonm 481
#+x A DVERTISEMENT **+*
Tenine Telephone Company hes been the jocal telephone compeny serving the Teninoand
Buceda aress since approximately 1905. During the Intervening yeacs, we bave warked
hard to build € telephene system that would provide high quality telecommuni¢ations
ssrvice 10 [he communitics we serve, We have done this, potwithstanding the higher
cost of serving ansas in the State of Washington and when few, if any, other telephone
companies are interested in serving our communities,
e have served and intend to continue to serve both residential and business customers
in otr service area with high quality telecommunications services ot sttractive and
affordable rates.
In addition to our basic telephone services, we offer throughont our service anga advance
telocommunications servies ineluding intornet aceess, high speed datn serviess, special

calling feanmes and voice mail,

The basic services offered by TentioTelephone Company e compised of severzl

components, At a minimu, thesa include:
Services offered
Single party, voice grade access to the
public switched network, Including an
unlimited amount of local Usage (basic
grade of service)
Bual tone multi-frequency signaling
ot its functional equivalent (I.e., 1one

dialing)

Aceess to emergency 911 services

Access to aperator service

Azcess to interexchangs (long distancs)
seTVices

Actess 1o ditectary assistance

Talt timitatlons service for qualifying
low-{ncome customers

Lifeline 'Prugram

Monthiy Charge*

Residence Business

$14.00kk ¥ $21.00
no additional charge

Thers iz noe additional charge by Tenino
Telephone Company 1o end nser custom-
ers for the ability to acess emergency
911 services, *+¥*

‘There | no additionat charge by Tenine
Telephons Company fér the ability to cal
the cpecator. However, ihe call may in-
volve a charge depending on the service
requested and the rates of the company
whose aperator handles the call,

"Thers {3 no additional charge by Tenino
Talephone Company to end-user ciistom:
ers fer the ability to place and ceceive
calls through long distance networks of
[nterexchange cartiers that offer service
through our network. However, the call
mary involye a charge from the inferex-
change {long disianee) carrier depending
on the type of the call.

There j< no additional charge by Tenino
Telephone Company to end uscr custom-
ers for the abitity to call Directory As-
sistance Hawever, the call may involve 2
Directory Assistance charge, the amouat
of which depends on the area called and
the rates of the company whose operatod
accessed.

There is o additional charge by Tenine
Telephone Company to qualifying low
{iscome consumers for toll blocking
service, qualifying low-incame customer
are generally those participating in the
Lifeline progrant.

‘Tenina Tolephone Company participaics
in the fedetsl Lifeline program, as well a
the Washington Telephone Assistance
Program {"WTAP"). Uder these
programs, Tenino Telsphone Company
offers to gralifying low-income custont-
s a discount off of the monthly rate for
bagic residential exchange service and a
disconnt off of the non-recurring chasge
to install a basic residential exchange
service line. For service on nontibal

" roservation lands, Tenino Felephons

Coempany's surrent discounted monthly
rate is $5.00, Additional discounts may
apply for service o quatifying low-
income eusiomers on twibal lands.

#{'he charges set forth are subject to change, and in some instances are subject 1o
change without notles, Cortain non-recurring charges may alsa apply to installation o1
change of service. *#Applicable Federal, State, County and municipal taxes and sur-
charges, including a fedecally-meandated end user surcharge per line ars in addition to
these amounts, #** Discounts off of this tate are available to qualifying jow-income
customers. #+#*State and County taxes apply per line to fund the provisians of this
capability.

These sarvices are availzble to 2li qualifying subscribers of Tenino Telephone Com-
pany. The charges for these serviees are reflected each month on our nogmal telephons

“bill-and may be accompanied-by charges for services provided by Tanino Telsphone

Conipany. The services listed above ate those thatTenino Toteplione Company of[ETS

204 must advertise imorder o beeligible for fedotat suppori-funds that ace used ta

I

Tielp oFfset the bigh cost of Terving Al e hriifging-affordabl p o
sorvios 1o residonts and DUsinesses In vl areas, Uitier seTvies are available by

1 contacting Tening Telephoris Company's business office at 264-2915.

A Aerrmnt] e e b A




Tenino Telephone Company
FCC Form 481 (July 2014), Line 1222
Description of Details en the number of minutes
provided as part of the plan Per Instructions
for Completing FCC Form 481

Tenino Telephone Company only provides its lifeline customers a flat rate local service which
includes unlimited local and extended area service (EAS) calling.




Tenino Telephone Company
FCC Form 481 (July 2014), Line 1223
Description of Additional charges for toll calls,
and rates for each such plan Per Instructions
for Completing FCC Form 481

es not provide toll services directly to subscribers. Tenino
de its subscribers with access to toll providers (long distance
own toll provider and are subject to the rates of

Tenino Telephone Company do
Telephone Company does provi
carriers). A lifeline subscribers may choose their
the selected toll provider.




<0103 Study Area Code: 522446

<01555tudy Area Nome; Tenino Telephone Company

<020> Program Year; 2015

<030> Contact Mames Rick Vithum

<0352 Contact Telephone Nummber: 360-264-2615

<039 Contact Fmailt dlck@scattercreek.net

Filed as reviewed single company
Filed as reviewed tonsalldated company

Filed as subsidiary of reviewed consolidated company

Fited as audited single company
Filed as audited conselidated company
Filed as subsldairy of audited ronsolidated company

Di:cac el Vi, 2,50
Flumalludieaerencekng e0s

We hereby certifv that the anfries in this refort are in accordance with the accounts and ather records of the system and reflact the status of the system to the best of our knowledge and bellef.
1) " Digbeally signad by Bk

CERTIFICATION

A R 0tads 2GR GO 23-Jun-14
Slgnaturs Date
PARLA. BALANGCE SHEET _
BALANCE PRIOR | BALANCE END OF BALANCE PRIOR | BALANCEEND OF
ASSETS YEAR PERIOD LIABILTIES AND STOCKVOLDERS' EQUITY YEAR PERIOD
CURRENT ASSETS URRENT LIABILLTIES A 4
1. Cashand Equivalents 4,010,266 4,251,857 §25. Accounts Payable ! 190,080 250,054
2, Cash-RUS Construction Fund 26, Notes Payable '
3,  Affillates: 7. Advance Billlngs and Payments g
a. Telecom, Accounts Recaivable 28, Customer Deposits l
b. Other Accounts Receivable 29. Current Mat. L/T Delt
c. Nates Receivable 30, Current Mat. LT Deht-Rur. Dev. ‘
4, Hon-Afffliates: 31, Current Mat.-Capital Leases
a, Telecom, Accounts Recefuable 188,257 413,493 22, income Taxes Accrued 1
b. Other Accounts Receiyable 33, Other Taxes Accrued ¥ 82,153 96,742
. Notes Recefvahle 34, Other Current Liabilltles 118,820 114,094
5. Interest and Dividends Recejvahle a5, Total Current Liabilities [25 thru 34) ] 291,063 460,430
5. i-Requlated HOMG-TERM DEBT
7. Materfal-Nonregulated 36, Funded Debt-RUS Nates
8. Prepayments 37, Funded Debt-RiB Notes
9. Other Current Assets 55,530 24,150] 38, Funded Debt-FFB Nates '
10, Total Current Assets {1 Thu 9) 4,254,053 £,689,500{ 9. Funded Debt-Other ]
40, Funded Debt-Rural Bevelop. Loan
NONCURRENT ASSETS A W1, Premium (Dlscount] on LiT Oebt
1. | yrin Affiliated G % M2, Reacquired Debt
2, Hural Devek it 13. Obllgatlons Undee Capital Lease
t. Monrara! Development nd.  Adv. From Affillated Companies 28,651 44,825
12. Other Investments Other Leng-Term Dabt
a, Rural Development 3,800 3,000| {46, _Total Lang<Term Dabt (36 thru 45} 28,652] 44,925
b. tonrural Develapment GTHER LIAB. & DEF, CREDVTS :

13.  ponr | Investmerits

f#7. Other Long-Term Liahilities

14. Other Noncurrent Assats

g, Other Deferred Credits

15. Deferred Charges 448,927 458,804) W9, Other Jursdictional Differences
16.  lurisdictional Differences %0. Total Other Uahilities and Deferced Credits (47 thru 49
17.  Tatal Nancurrent Assets {11 thru 16) 453,927 491,804| EQUITY 4
1, Cap. Stock Dutstanding & Subseribed 57,200] 57,200

PLANT, PROPERTY, AND EQUIEMENT

| £2,  Additionat Pald-In-Capital
22,284,920 153, Treasury Stock

18 Telecom, Plant-In-Service 21,828,273
19. Praperty Held for Future Use 54, Membershiﬁ and Cap. Cerifficates |
20,  Plant Under Construction 55,468 56,687| 53, Other Cagital
21, Plant Adj., Nonap. Plant B Goodwill . L6 Patrenage Capital Credits
22, Less Acc lated Depreciation 18,985,313 19,371,273| 7. Retained Earnings or Margins 7,088,453 5,549,083
73, Met Plant (18 thru 21 less 22) 2,898,428 2,370,334} W8, _Total Equity (51 thru 57} _7,185,69 7,046,283
24, TOTAL ASSETS [10+17+23) 7,605,408 7,551,638] §9. TOTAL LIABILITIES AND EQUITY (35+46+50+58) 7,605,408} 7,553,538
: _ CONFIDENTIAL __—bwi

PER WAC 480-07-1860
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010> Study Area Code: 522446

<0153 Study Area Mame: Tenina Telephone Cempany

<020s Program Year: 2015

<030: Contact Name: Rick Vitzthum

<035: Contact Telephone Number; 360-264-2915.

<0395 Coptact Emalk; rick@scattercreek,net

PART B. 5TATENENTS OF INCOME AND RETAINED EARINGS OR MARGINS

ITEM PRIOR YEAR THIS YEAR ]
1. Local Network Services flavenues 570,729 570,598
2. Netwark Access Services Revenues 3,123,128. 3,004,294
3. long Distance Netwark Services Revenues
4. Cartier Billing and Collection Revenues
5. Miscell Revenues 26,870 74,119 ¢
6. Uncollectible Revenues (6,683) {8.575)} ¢
7. Net Operating R {1 thru5 less §) 3,774,053 3,729,436
8. Plant Specific Operatlens Expense 1,344,495 1,257,076
9. Plant Nonspesific Qperations Expense {Excluding Depreciation & Amorthation) 639,273 676,956
30, Depreciation Expense 1,051,815 1,005,583
11. Amortization Expense
12, Customer Operations Expense 235,405 247,369
13. Corporate Cpertions Expense 769,346 755,323
14. Total Operating Exp (8 thru 13} 4,040,334 3,942,307
15. Operating Income or Margins (7 [ess 14) (266,281} {312,371)
16, Other Operating Inceme and Expensas
17. State and Local Taxes 124,075 117,481
18. Federal Income Taxes {131,831) (109,468}
19, OtherTaxes
20. Tatal Operating Taxes (17+18+19) (7, 756), 3,013
21. Net Dperating Income or Margins (15+16-20) (258,525] {220,884}
2. Interestan Funded Debt
23, Interest Expense - Capital Leases
24, Other Interest Expense
25.  Allowance for Funds Used Dutlng Construciion
26. Total Fixed Charges {22+23+24-25)
27. Nonoperating Net Income 77,836 60472
28, Extraardipary tems
29. Jurisdictionzl Differences
30. Nonregulated Net Incorne 14,637 21,002
31, Total Net Income or masgins (214+27128128430-26) {166,052] {139,410}
34, TotalTaxes Based on incoma {84,354} {67,497}
33. Retainad Earnings or Margins S8eginning-of-Year 7,254,545 7,088,453
34.  Miscelt Credlts Yaar-tc-Dato
35, Dividends Declared (Common}
36. Dividends Declared {Preferred)
37. Other Debits Year-to-Date
38, Transfers to Patrenage Capital
39. Retalned E or Marains end-of-Pariod [[31433434)-(35+36+37+38)] 7,088,493 5,543,083
40, Patronage Capital Beglnal f-Year
41. Transfars to Patronage Capital
42. Patronage Capital Credlls Retired
43, Patronage Capital End-of-Vear [40+41-42)
4. Annual Debt Service Payments
45, Cash Ratio {[14+20-10-11}/71 0,789804 0.789583
46. Operating Accrual Ratio [{14+20426)/7] 1.0685D1 1059247

47, TIER [(31+26)/26]

48, DSCR[{1426110+ 11)/44]

Page2
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