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CenturyLink-~

l;
Mark S. Reynolds r: =t
Vice-President of Public Policy, NW Region . &
1600 7" Avenue, Room 3206 =
Seattle, Washington 98191 ~
(206) 345-1568 - voice
(206) 343-4040 - facsimile T L
January 23, 2014 W n =

~t

David Danner, Secretary & Executive Director
Washington Ultilities and Transportation Commission
1300 S. Evergreen Park Dr. SW

Olympia, Washington 98504-7250

Attention: Kristen Russell
Re: Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704, UT-061625

Dear Mr. Danner:

Enclosed are the December 2013 service quality performance reports required of Qwest d/b/a CenturyLink

QC in accordance with Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704, UT-061625 and
WAC 480-120-438 — 480-120-440.

The following reports are enclosed:
1)  Summary Report,
2) Orders Summary,
3) Trouble Report,
4)  Trunk Blocking Report
5) CSGP Report

Pursuant to WAC 480-07-160(3), CenturyLink QC requests that portions of these reports be held

confidential, as these documents contain valuable commercial information, the release of which would be
detrimental to CenturyLink QC.

Please call me at (206) 345-1568 if you have questions or need additional information.

Very truly yours,

Shelley Gluechert fov

Shelley Glueckert for
Mark Reynolds
Enclosures CON“

cc: Lisa Anderl



Washington Service Quality Summary Report - DECEMBER 2013

FEBRUARY 2013

JANUARY 2013 L
NUM  DENOM @ RESULT

_MARCH2013

:

METRIC DESCRIPTION . NUM

DENOM = RESULT NUM ' DENOM = RESULT i
‘00S Tickets Cleared Within 48 Hrs S 2289 | 254 89.98% 1,867 "1994  93e3% 2026 . 2080 ¢ 9694%
100S Tickets Not Cleared Within 48 s 285 L Toss 127 1 BT 64 ' T e
‘Number of OOS Exempions T ' s T s N w0 T
Al OlherRepalrs Cleared LT<72His B " U559 . 591 | 98.38% 4018 4084 4,079 T4150 | 9829%
fAu Other Troubles Cleared GTR > 72Hrs w2 1 T e 6 1 71 1 o
All Gther Troubles Cleared GTR > 72 Hrs - Force Majeure ' v 1 A 3 1 '8 1 8
'Physucauy Obstructed All Other Troubles Cleared >72Hrs : s 1 59 93 1 59 1
;Repaw Force Majeure Exclhsmﬁs o o ' S a T 1 : 41 ‘16 1 42 1
Repacr Physically Obstructed Exc 1 90 53 1 24 1
2,150 93.35% 1955 2047 1, 932 2010
3218 85.36% 2127 2418 T2 L 2381
Provisianing Missed for Company Reasons i s 2 . 1w Tat9 :
l;Provmonlng Mlssed 1ur Cuslomer Reasons 1 529 499 ) o 499 511 o 1
% of Switches Deivering Dial Tone Within 3 seconds. 6673 1100.00% 6044 | 6044  10000% 6686 6688 .
Blanks in the report indicate no activity for the measure. 1of21
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METRIC DESCRIPTION

0$ Tickets Not Cleared W|thm 48 Hrs

H umber of 00S Exemptlons

AII Olher Repalrs Cleared LT< 72 Hrs
A Olher Troubles Cleared GTR> 72 Hrs

AII Other Troubles Cleared GTR > 72 Hrs an:.e Ma]aure '
i hys|ca||y Obs!ructed AII O(her Troubles Cleared > 72 Hrs

Repalr Force Majeure Exclusmns

Repalr Physu:ally Obstructed Exdusmns
Installallon Appomlmen(s Met
‘Repaerppom(mems Met

F'rowsmnmg Missed for Company Reasnns
{Provisioning Missed for C Reasons

:;A: uf Switches Delwenng Dlal Tone Wlthln 3 seconds

Washington Service Quality Summary Report - DECEMBER 2013

1686

40
41

4099

69

-
o7
s
1,895
1,938
153
77
6,466

APRIL 2013

DENOM
1726

e834%

RESULT |
ore8% Lk

69
10
72
27
30
95.18%

183
477
99.97%

NUM
1,990
54
65

4,367

6,680

MAY 2013

DENOM

2,044

Blanks in the report indicate no activity for the measure.

RESULT

- e7.36%

95.54%

87.62%

131
490
100.00%

Junez01s
NUM . DENOM = RESULT
1737 17es 0 eeTiw [
59 - 17 Use
66 . 1 T es
4301 4364 | 98.56%
63 1 e
10 1 .10
. = g
%8 . 1 -
1 28
1789 | 95.14%
233 86.98%
1 12
1 . a8
6233 | 6234 @ 99.98%

20f21



METRIC DESCRIPTION

‘008 Tickets Cleared Within 48 Hrs

‘o0s Tlckets Nol Cleared Wlthln 48 Hrs o
‘Number of 00S E}(empilons o
IAll Other Repa Cleared LT < < 72 Hrs )
lAII Other Troubles Cleare

hysu:ally Obstmcted AII Other Troubles Cleared > 72 Hrs

epair Force Majeure Excluslons
'Repalr Physrcally Obstructed Exclusmns
{Installatlon Appomtments Me(

zReparr Appmntmems Me(

:mes ning Missed for Company Reasons
}
Provisioning Missed for c Reasons

% of Swnches De||venng Dlal Tone Wm'un 3 seconds

’All Other Troubles Cleared GTR > 72 Hrs - Fnrce Majeure

Washington Service Quality Summary Report - DECEMBER 2013

NUM
1,650
179
78
4,405

108

1,04; L

27
1,79
2177

156
560
6.448

DENOM
1,829

~JULY 2013

RESULT

90.21%
179
78

97.59%
109
5
104

16
27

93.49%

86.49%
156
560

100.00%

_AUGUST 2013

NUM ,' DENOM RESULT

1873 | 1399 . 88.10%
226 226

88 -y
a3e1 C97ET%
100 © 109

4 4

118 118

38 D
32 1 '
1,857 2001 | 9280%
2,044 2411 84.78%
m 1
545 1 ses
6421 6421 | 10000% i

Blanks in the report indicate no activity for the measure.

1742
2,165
178

540
6,249

SEPTEMBER 2013
DENOM { RESULT
2034 | 8210%
1 364
1 138
5,090 94.34%
1 288
1 37
1 148
1 56
1 30
1,926 90.45%
2567  8434%
T
1 540
6,249 100.00%

3of21



METRIC DESCRIPTION

.00S Tickets Cleared Within 48 Hrs

éOOS Tlckets Not Cleared erhln 48 Hrs

{Number of OOS Exemphons

LAl Other Repalrs Cleared LT < 72 Hrs

:AII Other Troubles Cleared GTR > 72 Hrs

All Other Trouhles Cleared GTR >72 Hrs Force Majeure

‘Physically Obslructed AII Olher Troubles Cleared > 72 Hrs‘ '

:Repair Fnrce Majeure Exclusmns

‘Repair f
Installation Ap
Repalr App
Prowsmmng Missed for Company Reasons )
'Prowsnonlng Mlssed 1nr Customer Reasons T
% of Swnches Dellvenng Dial Tone Wlthln 3 seconds

Washington Service Quality Summary Report - DECEMBER 2013

NUM

1,700
287

120

4,983

292

,145,

‘35
51

1825

2636

635
6.034

OCTOBER2013

1,985
3,045

6,036

| 99.97%

NUM
1,562
95
60
94.46% 4212
292 105
14 17
145 7
35 P2
51 a2
92.88% 1,615
86.57% 2,143
193 119
635 509
6,254

NOVEMBER2013
RESULT

o421% %§

95 Sex

DENOM
T
1

1,607
2,491

6,254

Blanks in the report indicate no activity for the measure.

2

60
97.57%
105
17
7
21
32
95.17%
86.03%
119
509
100.00%

NUM

1835
13

46
3,734
59

82

s

28

1403

2135
125
509

6457

1,469
2,443

6457 |

. DECEMBER 2013 _
© RESULT

92.70%
113
e

98.44%
59

3

82
33
P

9551%

87.39%
125
509

100.00%
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Washington Orders Summary - DECEMBER 2013
from RSOR and OP15A

E | AVERAGE | oo . INWARD ¢ INWARD
e TOTAL AGE : ORDS PCT INWARD ORDS : PCT INWARD : ORDS PCT INWARD .
: : TOTAL PENDING OF NOT i ORDS NOT ORDS i NOT i ORDS .
EXCHANGE ; WIRECENTER : INWARD INWARD PENDING ' COMPLETED | COMPLETED = COMPLTD '@ COMPLETED H COMPLTD  COMPLETED
ORDERS ORDERS 1 WITHIN 5 © WITHIN § ;<= 90 DAYS | WIATHIN 80 [ <= 180 DAYS : WITHIN 180 .
: ORDERS DAYS DAYS : FROM DAYS i FROM : DAYS
: -(BUS DAYS): ORD DATE ORD DATE
STANDARD | . T 90.00% R -
ABERDEENHOQUIAM o T 3 27 1 eoa% . ioooow 100.00%
AUBURN 4 o a2 11 38.62 0 100.00% O 10000% 1 99.17%
'BAINBRIDGE ISLAND [ ’ . 4 0 o 0 10000% C qo0.00% 100.00%
BATTLEGROUND o ) T s 3 10867 2 94.20% 1 97.14% 1 97.14%
BELFAR o L Y 3 29.00 1 %6.30% 1 %.30% 100.00%
‘BELLEVUE ’ ' 103 9 160.67 2 98.06% 1 © s003% - 3 97.09%
s o " BELLEVUE GLENCOURT T m 2 98.00 2 95.12% o " 100.00% 1 97.56%
‘BELLEVUE-SHERWOOD U e 7 CaTesr 0 100.00% 1 9Bae% 2 96.77%
BELLNGHAM ) S e T s 7260 4 95 70% 1 eBa% 1 98.92%
' o BELLINGHAM LUMMI EE 0 ’ o ‘o 10000% T roooow ) 100.00%
'BELLINGHAM REGENT T ee 5 7260 4 95.35% 1 D emean 1 98.84%
BLACKDIAMOND T 2 2 200.50 o 100.00% ) 10000% . 1 - slem%
'BREMERTON S T e 2 3750 2 97.92% : 10000% L 100.00%
o ‘ "BREMERTON CROSBY o ' ) 100.00% ) 100.00% - 100.00%
BREMERTON ESSEX 2 Ta750 9765% o 100.00% ) " 100.00%
i BREMERTON o B 0 10000% 100.00% ' 7 100.00%
{BUCKLEY o 1 27.00 o 100.00% 100.00% ST 10000%
CASTLE ROCK ' 4 [T R RS 9200 0 " 100.00% 10000% 1 9231%
'CENTRALIA B S a e ' 0 '100.00% ) 100.00% © 7 100.00%
'CHEHALIS V ‘ R -2 3 2067 2 '9450% 100.00% '100.00%
. o " ceHAus S s 2 2800 ' 96.00% 100.00% ©T 100.00%
i \CHEHALIS NAPAVINE S a2 1 3300 1 9167% 10000% 7 100.00%
CLE-ELUM o ) o T 3 50,00 o 100.00% T earsw T s00.00%
COLFAX o o s o 0 10000% - © 100.00% T 10000%
COLVILLE ! ) [ 0 0 100.00% 10000% | 100.00%
COPALIS(OCEAN SHORES) S . 9 2 59.00 0 10000% 1 " sase% 100.00%
COULEE DAM o 6 0 0 10000% " 100.00% 100.00%
CRYSTAL MTN. o ' 2 0 o 10000% 100.00% 100.00%
DAYTON B I 0 1 wo1% 100.00% 100.00%
DEER PARK ) I R 1 8 0 100.00% T 100.00% 100.00%
DES MOINES : V ) 6 9833 0 w000% " " 100.00% 1 98.91%
'DES MOINES ) ) 1 "5200 0 10000% © 7 100.00% 100.00%
DES MOINES FEDERAL WAY ) 55 5 760 0 10000% 100.00% 1 98.18%

107.60
Source: 5 and 90 day data from RSCR completed orders

180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure. 5o0f21



EXCHANGE WIRECENTER

STANDARD
‘EASTON

ELK
'ENUMCLAW
EPHRATA
GRAHAM
GREEN BLUFF
HOODSPORT
ISSAQUAH
KenT

" IKENT ULRICH

{LIBERTY LAKE . ‘
LONGVIEW-KELSO
‘LOON LAKE
'MAPLE VALLEY
MOSES LAKE :
'MOSES LAKE AFB
IMOSES LAKE ALDER
‘NEWMAN LAKE : o
NORTHPORT
OLYMPIA
: {OLYMPIA EVERGREEN

‘OLYMPIA LACEY
‘ " {OLYMPIA WHITEHALL
|OMAK-OKANOGAN E )
{OROVILLE
OTHELLO
PASCO
\PATEROS
‘POMEROY
PT. ANGELES

T PT ANGELES JOYCE

Washington Orders Summary - DECEMBER 2013
from RSOR and OP15A

102

w;0 4w O W O, 0

N

OO A O R O, 0O RN

=)

O W o 4 a2 s O 2 Nw ol

. AVERAGE
| AGE
. OF
PENDING

1

L
ORDERS

|(BUS DAYS)

84.00

T 1933
" 000
"86.00
“a8.08
60.33
450
T 5150

375

" 4750

47.50

4520
2667
5314
178.00
89.00

23.00
33.00

168.33

ORDS

. NO
 COMPLETED |
WITHINS |

DAYS

D 00 © 4. W O Aln O WO O0.0a 200 4.0NO KOO BDGO O 20 0

 PCT INWARD

ORDS

| COMPLETE
WITHIN §

DAYS

95.83%

100.00%

100.00%
100.00%

100.00%
100.00%

96.69%

91.84%

100.00%

9820%
100.00%

99.17%

" 100.00%

C98.15%

100.00%
88.89%

100.00%
100.00%

100.00%

95.52%
100.00%
95.10%
95.35%
96.88%
100.00%
87.50%

" 98.46%

100.00%
100.00%
100.00%
100.00%

Source: 5 and 90 day data from RSOR completed orders

180 day data from OP15A pending orders

Blanks in the report indicate no activity for the measure.

INWARD

INWARD
ORDS
NOT

i

:PC

T INWARD

ORDS

COMPLTD ' COMPLETED | COMPLTD | COMPLETED |

99.10%
100.00%
98.33%
100.00%
100.00%
98.15%
100.00%
97.78%
100.00%
" 100.00%
99.50%
100.00%
100.00%
98.84%
100.00%
100.00%
95.83%
100.00%
100.00%
100.00%
97.83%
100.00%

| <= 180 DAYS = WITHIN 180
i FROM
{ ORD DATE

I
i

ORDS | PCT INWARD
NOT ORDS
. <=30DAYS | WITHIN 90
FROM DAYS
ORD DATE

DAYS

100.00%
100.00%
95.83%
100.00%
100.00%
100.00%
100.00%
100.00%

99.45%

97.96%
100.00%

1100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
100.00%

99.50%
100.00%
100.00%
98.84%

| 96.88%

100.00%
95.83%
100.00%

100.00%

100.00%
97.83%
100.00%

60of 21



Washington Orders Summary - DECEMBER 2013
from RSOR and OP15A

: 1 : (AVERAGE | oo INWARD | " INWARD '
g : . TOTAL | AGE : ORDS PCT INWARD : ORDS : PCT INWARD : ORDS PCT INWARD
2 TOTAL . PENDING Z OF NO ORDS NOT 0 ORDS : NOT ; ORDS :
EXCHANGE i WIRECENTER INWARD INWARD PENDING COMPLETED ' COMPLETED , COMPLTD COMPLETED . COMPLTD i COMPLETED :
; | ORDERS , poliel  NwaRD | CUITLNTED  WITHINS  <=90DAYS - WITHINSO : <= 180DAYS . WITHIN 180
¢ H : i ORDERS DAYS DAYS ! FROM | DAYS : FROM - DAYS
:(BUS DAYS): i ORD DATE { ORD DATE
STANDARD : o oo 90.00% T ssoow
PT. ANGELES PR 3 168.33 0 100.00% 1 97.73% 1 97.73%
PT. LUDLOW ‘ ' " S o 0 ¢ 10000% © 10000% ¢ 100.00%
'PT. ORCHARD ’ ) o D er 2 183.00 4 To403% 1 Tessme 1 98.51%
: ) PORT ORCHARD COLBY S 1 285.00 2 | Ts0.48% 100.00% 1 95.24%
PT.ORCHARD s 1 81.00 T2 esesw 1 97.83% T 100.00%
PT. TOWNSEND ‘ Lo 3 3967 | 1 L 9rem% 1 oer% | 100.00%
PUYALLAP [ S e 2 7600 4 " 95.92% 1 %8.98% 100.00%
RENTON e T as 10 7930 2 98.62% 27 T Tesem 2 :
RIDGEFIELD o - ) 9 2 2500 0 100.00% T oooow
{ROCHESTER E ) S e 0 o 1 "9286% o 100.00%
RrOY o ) 7 0 1 Cesrw 100.00%
Earmic e e B ™ o B R et Y o S P
o o "SEATTLE ATWATER ) 58 3 567 177 s2e% ) 100.00% o
SEATTLE CAMPUS 30 1 5100 T eeem 10000%
SEATTLE CHERRY 129 16 71.81 U s 2 98.45% 3
SEATTLE DUWAMISH B T 62.40 ES Teeetn 3 Tesoow 100.00%
T SEATTLEEAST ' 7 6 9333 A To9ts% 1000% |1 " 99.15%
'SEATTLEELLIOT PO 3 37.00 o "100.00% 1 ‘52w T 100.00%
SEATTLE EMERSON ’ m 12 1450 0 100.00% 10000% | 100.00%
SEATTLE LAKEVIEW B S 0.00 T "97.20% ) 10000% 100.00%
T'SEATTLEMAN o7 s 95,00 1 Teserw 2 or.ea% T 98.97%
" "SEATTLE MERCER ISLAND (ADAMS) 33 1 73.00 ) '96.97% 100.00% - " 100.00%
" SEATTLE PARKWAY 107 1 123.00 1 99.07% 1 99.07% ) " 100.00%
SEATTLE SUNSET 58 o 3 94.83% ’ 100.00% 100.00%
" ISEATTLE WEST ) 2 111.00 o 10000% | 100.00% 1 98.33%
'sEQUIM Co ' T se 4 " 5550 1 98.31% 1 s 100.00%
'SHELTON - L8 2 " 2450 1 9B.08% 100.00% 100.00%
SILVERDALE ) ' T = 0 o o w0000% T10000% 100.00%
ISPOKANE [ T oss7 17 8688 8 98.56% 3 99.46% 3 99.46%
. ) " SPOKANE CHESTNUT B 2 103.50 0 100.00% N T S 87 50%
' SPOKANE FAIRFAX o 3 1467 2 97.22% ) 10000% 100.00%
‘SPOKANE HUDSON a0 1 30.00 "o 100.00% 10000% 10000%
2 35.00 1 Y 100.00% 100.00%

-SPOKANE KEYSTONE 62

Source: 5 and 90 day data from RSOR completed orders
180 day data from OP15A pending orders
Blanks in the report indicate no activity for the measure. 7of21



EXCHANGE i WIRECENTER

STANDARD
. SPOKANE MORAN
‘SPOKANE RIVERSIDE
SPOKANE WALNUT
SPOKANE WHITWORTH
'SPRINGDALE S
[SUMNER (BONNEYLAKE)
Tacoma '

" TACOMAFORTLEWIS
TACOMA GREENFIELD
TACOMA JUNIPER
TACOMA LENNOX
"TACOMALOGAN
'TACOMA MARKET (FAWCETT)
TACOMA SKYLINE
“TACOMA WAVERLY-2

o " TACOMA WAVERLY7

VANCOUVER

'VANCOUVER ORCHARDS
" 'VANCOUVER OXFORD
‘ "VANCOUVER SALMON CRK(NORTH)
TSRS YANCOUVER'S i !
WALLA WALLA (INCL TOUCHET)
o AT
WINLOCK
YAKIMA

YAKIMA CHESTNUT
YAKIMA WEST

Exchanges in Neighboring States
CLARKSTON

TOTALS

Washington Orders Summary - DECEMBER 2013

from RSOR and OP15A

: AViZ‘;GE . INWARD
oo S T
INWARD PENDING
ORDERS N : COMPLETED :
ORDERS WITHIN 5
ORDERS DAYS
/(BUS DAYS)
3 2 198.50 1
88 3 37.67 2
153 2 8050 2
% 2 227.50 o
8 "o ) o
3 5 28.80 0
587 18 se72 15
o S e
Tea 4 “11050 1
02 T3 T 200 0
87 2 BTN 4
a8 1 000 4
85 3 Teas7 3
51 o 1
2 o 0
89 4 2
352 T10 5 !
191 N 1
101 3 1
60 3 3
2 0 0
43 5 0
7 1 1
6 o N 0
133 6 9533 1
91 5 7460 1
2 1  199.00 0
25 0 ' 3
5,108 22 erem 100

PCT INWARD
ORDS

INWARD
ORDS
NOT

| PCT INWARD

ORDS

INWARD
ORDS
NOT

| PCT INWARD

ORDS

COMPLETED© COMPLTD COMPLETEDE COMPLTD | COMPLETED
WITHIN 90 . <= 180 DAYS . WITHIN 130

WITHIN §
DAYS

'90.00%
97.37%
97.73%
98.69%
100.00%
100.00%
100.00%

o7.48%
100.00%
98.81%

" 100.00%
95.40%
‘9167%
96.47%
98.04%
100.00%
97.75%
o8.58%
'99.48%

" s9.01%

" 100.00%
100.00%
85.71%

"100.00%
99.25%
98.90%
100.00%

" 88.00%

98.04%

Source: 5 and 90 day data from RSOR completed orders

180 day data from OP15A pending orders

Blanks in the report indicate no activity for the measure.

FROM
ORD DATE

10

. <= 90 DAYS

DAYS

99.00%
9737%
100.00%
99.35%
98.21%
100.00%
100.00%
“99.83%
"'100.00%
98.81%

" 100.00%

100.00%
100.00%
100.00%
100.00%
100.00%

100.00%

99.72%
99.48%
100.00%

1100.00%

100.00%
93.02%
100.00%

)

0000%

99.25%
98.90%
100.00%

100.00%

9/ 0%

FROM
ORD DATE

3

i

DAYS

97.37%
100.00%
100.00%
98.21%
100.00%

100.00%
99.49%
100.00%

98.81%
99.02%
100.00%

" 100.00%

98.62%

1100.00%

100.00%
100.00%
99.72%
100.00%

100.00%
" 98.33%

100 00%
100.00%
100.00%

100,00%

98.50%
98.90%
97.62%

100.00%

99.35%

8of 21



WIRECENTER

'STANDARD
ABERDEEN-HOQUIAM

BATTLEGROUND
BELFAIR

BELLINGHAM

BLACK DIAMOND
'BREMERTON

‘BUCKLEY
'CASTLE ROCK
‘CENTRALIA
‘CHEMALIS

COLVILLE

' COPALIS(OCEAN SHORES)
COULEEDAM
:CRYSTAL MTN.

DAYTON

DEER PARK
:DES MOINES

EASTON
ELK

" BELLEVUE GLENCOURT
{BELLEVUE-SHERWOOD

" 'BELLINGHAM LUMMI

‘BELLINGHAM REGENT

\BREMERTON CROSBY
'BREMERTON ESSEX

'BREMERTON SUNNYSLOPE

‘CHEHALIS

{CHEHALIS NAPAVINE

'DES MOINES

" 'DES MOINES FEDERAL WAY

WASHINGTON TROUBLE REPORT RATE - DECEMBER 2013

isTD,

'EXD: LINES
{CNT:

11167

o0 .0 oo

13,845
i 15,801
987

14,614
1,547
21,376
2,040

a4
1,244
2,425

4525
D 1788
2016
1675

2,255

© 0 0000 0000 0,00 0 00 0000000 0 o0 oo oo o

6418

6195
¢ 6,231

" 18,895

4194
6,309

5315

1524

RPTS

72
100

! 400

"~ oas

| DEC-13
112
0.90

092 -

128
160
072
048
090
044
101

123

1.03
030
091
143
136

079
077

025
072
132
0.80
157

094

095
057
0.80

091

074

370 |
R

ST

084

2.00

1.82
1.77
1.95

Y
142

0.98
110

Tor
1229
0.67

071

T119

1.40
1.08
1.54

400
110
114
[ RTER

“4.00

151
1.07
113
1.02
138
068

076
0.74
0.82

074

044

132
035

S22

1.44

158
168
e
097
142

076

124

214
122
019
154
195
085
082
081
022

111

370

1.14

065
224
1.00
118

oss

1.09
082
081
1.08
075
057
0.56
058
043
0.49

ha
144

043
063

041
0.40

089
138

120
141

1.03
130
062
0.86

“ 110

193
0.93
073
085
176
060
0.58
061
085

‘4.00

111
0.84
078

235

059
057

044
066
041

0.59

039

0.85
029
0.80
022
0.80
1.03
209

LT

1.03
1.03

103
052

062
057
0.80
0.74
203
049

107
088

078

s
087

| RATE | RATE | RATE ; RATE ' RATE = RATE . RATE | RATE . RATE = RATE RATE : RATE |
'NOV-13 OCT-13, SEP-13 ' AUG-13| JUL-13 | JUN-13 | MAY-13. APR-13 MAR-13 FEB-13 JAN-13

i
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WIRECENTER

'STANDARD
ENUMCLAW
EPHRATA
GRAHAM
GREENBLUFF
;Hodbs‘PoRT' T
ISSAQUAH

KENT

'LIBERTY LAKE
LONGVIEW-KELSO
LoONLAKE
'MAPLE VALLEY
'MOSES LAKE

{NEWMAN LAKE
INORTHPORT
OLYMPIA

{OMAK: OKANOGAN
{OROVILLE
-OTHELLO
‘PASCO
PATEROS
‘POMEROY

PT. ANGELES

PT. LUDLOW
PT. ORCHARD

" KENT O BRIEN

KENT ULRICH

" MOSES LAKE AFB
‘MOSES LAKE ALDER

OLYMPIA EVERGREEN
‘OLYMPIA LACEY
OLYMF'IA WHITEHALL

{PTANGELES JOYCE
PT ANGELES

"'PORT ORCHARD COLBY

WASHINGTON TROUBLE REPORT RATE - DECEMBER 2013

ﬁ:;g LINES:R S% RATE | RATE | RATE = RATE ' RATE | RATE | RATE _ RATE | RATE RATE | RATE RATE
Nt |DEC-13 NOV- 13 (OCT-13 SEP-13. AUG- 13 JUL-13 | JUN-13 | MAY-13’ APR-13 | MAR 13 FEB13 ; | JAN-13.

400 400 ‘400‘” 400 :' “a00

. ! ‘400
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' 057 036 _ 103 106 129 057
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Co 70 L M 101 124 0 182 100 o087 1.16
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o egi4 74 075 075 . 099 060 - 077 1.03

o sa1 4 075 000 ! 000 103 | 034 ! 050
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"0 126 " ¢ o6 - 023 | o3t 116 . 079 ‘070
"0 ear7 48 . o071 083 | 063 120 076 086

o . e . & | 06 . 102 | 06t 242 . 067 047 !
To - 8ss 1 012 ¢ 083 p 086 | 099 S oe
C 0 32411 184 057 | 067 085 oss'g 065 " 090
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© 0 13882 77 | 055 . 066 075 058 | 054 0.76
S0 16103 87 | 054 | 066 = 092 060 . 069 0.96
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o 2a7o 23 080 @ 189 253 140 181 135

0o 9031 53 059 : 055 . 076 . 073 106 058 113
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‘0 9630 88 | 091 060 = 073 090 084 062 0582
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WASHINGTON TROUBLE REPORT RATE - DECEMBER 2013

'

‘sTD

| «' : ' . RATE RATE . RATE | RATE RATE A RATE RATE  RATE | RATE . RATE = RATE . RATE .
‘ WIRECENTER s EXD: LINES . RPTS. hEC13 NOV-13: OCT-13, SEP-13 | AUG-13| JUL-13 JUN-13 MAY-13° APR-13: MAR-13 FEB-13° JAN-13

i

; {CNT:

T400 400 400 400 © 400

'STANDARD : 400 © 400 i
oo ":PT. ORCHARD 0o 611 50 | 147 - 110 071 147 . 083 © 102 - 107 141 |
PT. TOWNSEND o o 7546 43 ‘068 106 077 | 064 054 081 © 071 . 093
‘PUYALLAP 0 . 12642 118 088 105 077 . 081 0%4 . 076 082 142
RENTON 0 19678 184 ‘085 . 105 070 © 079 075 © 075 118 120
'RIDGEFIELD 0 198 33 095 © 074 090 © 112 | o074 08 - 162 - 102
'ROCHESTER 0 . 2897 40 ) 079 Corses2 iz 123 1es
it et | ’ o
SEATTLE 0 148205 742 | 050 069 048 0s2 057 050 | o054
) {SEATTLE ATWATER 0 10781 3 . 020 i 022 = 042 ‘ T0a " ot To27  0as
" {SEATTLE CAMPUS 0 ) 5615 . 16 | 028 ' 026 @ 045 03¢ | 020 053 | 044 | 054
\SEATTLE CHERRY o 16274 117 1 072 | 084 143 081 . 06 . 066 075 . 087
|SEATTLE DUWAMISH 0 | 7301 33 . 045 | 060 | 074 037 | 055 = 054 = 043 = 064
 SEATTLE EAST o 16956 101 . 0s0 C o7 ‘046 051 o5t | 046 . 052
‘SEATTLE ELLIOT 0 4886 3 . 006 : 014 = 023 017 | 047 017 . 024 _ 011
" SEATTLE EMERSON o 14261 97 ' oes o074  os7 Toss T 074 | os7 | o072 | oee
[SEATTLE LAKEVIEW 0 13908 88 , 063 = 055 = 054 055 . 055 : 062 | 040 - 059
'SEATTLEMAIN 0 22537 0 17 | 008 014 0417 043 018 016 = 020 ' 019
SEATTLE MERCER ISLAND (ADAMS) 0 © 4774 © 48 . 101 079 = 096 ° 061 056 . 051 062 0.58
'SEATTLE PARKWAY " o Y0051 76 o076 o076 | 136 | 072 077 074 - 077 082
'SEATTLE SUNSET 0, 11348 < 68 . 060 048 = 072 062 058 079 . 047 | 035
SEATTLEwWEST 0 10493 a7 o4s  os2 075 | 055 060 082 071 074
‘SEQUIM V 0 045 o060 | 106 065 - 061 071 . 064 073
SHELTON 0 | 8100 065 : 080 : 113 . 214 . 148 | S 143 048 092 - 097 | 079
SILVERDALE 0 6843 . 28 - o4t 069 s9 | 068 . 055 - 072 056 063 045 053 . 062
_SPOKANE 0 62041 450 073 | 0; “q08 [ 117 o0e . 100 . 087 072 = 078 : 077
'SPOKANE CHESTNUT 0 1, 10 ;. om 127 094 126 . 172 073 . 065 064 . 082 . 062
) 'SPOKANE FAIRFAX 0 98 & 112 103 T o 108 097 121 ¢ 101 072 - 067 @ 067
'SPOKANE HUDSON 0, 674 53 079 ° 080 P07 126 131 147 084 . 086 | 077 | 077
SPOKANE KEYSTONE 0 5953 40 067 . 093 104 0e7 080 ~ 100 ~ 087 = 057 . 059 , 060
SPOKANE MORAN 0 4006 37 . 082 . 094 234 105 081 089 . 067 072 . 065 | 056
:SPOKANE RIVERSIDE 0 9547 47 - o049 - oes | 085 . 0% . 061 101 . 08 ~ 061 ~ 071 . 104
SPOKANE WALNUT 0 16561 98 050 = 087 | 080 _ 119 = 084 098 ~ 087 074 . 097 : 067
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WASHINGTON TROUBLE REPORT RATE - DECEMBER 2013

; ‘sTD: / : : : : ; : ; '
i ST | RATE | RATE | RATE | RATE ~RATE | RATE | RATE A RATE RATE | RATE . RATE ; RATE -
WIRECENTER {EXD| LINES |RPTS' DEC.13|NOV-13| OCT-13; SEP-13 AUG-13 | JUL-13 | JUN-13: MAY-13 APR-13’ MAR-13 FEB-13 JAN-13

i s
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STANDARD

TACOMA

o TACOMA FORT LEWIS
" TACOMA ELD
“TACOMA !
‘TACOMALENNOX

' TACOMA LOGAN

" TACOMA MARKET (FAWCETT)
“TACOMA SKYLINE
“TACOMA WAVERLY-2
‘TACOMA WAVERLY-7

'VANCOUVER |
'VANCOUVER ORCHARDS
VANCOUVER OXFORD

OUVER SALMON CRK(NORTH)

WAITSBURG
{WALLA WALLA (INCL TOUCHET)
waeoew HED
WINLOCK
YAKIMA

o oioioolosicooo o coooo oo oo

'YAKIMA WEST
‘Exchanges in Neighboring States o B B oy o
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WASHINGTON TRUNK BLOCKING SUMMARY - DECEMBER 2013

#OF E .

: % OF

: . #OF  TRKGRPS

TRUNK | TRKGRPS = EXCEEDING | LT; gzgg
- STANDARD

353 000%
372 161%

Qwest Corporation d/b/a Centurylink QC - Confidential per WAC 480-07-160
Blanks in the report indicate no activity for the measure. 13 0f 21



WASHINGTON TRUNK BLOCKING - DECEMBER 2013

| TRUNK | ‘  TYPE OF . ‘

: ‘ : : : DETAILS OF ACTION TAKEN

. i i H i § B

GR'ODUP ; cis § A LOCATION E ZLOCATION : CALLS ,DlRECTlONi TRUNK SERVICING RESPONSE
| | '

i

'CARRIED

: ¢ blkng 12/16/13@0900-1100, 12/17/13@0900-1100,
TOLL TWO_WAY  4.85% = 12/18/13@1000, 12/19/13@1000-1100hr issued sa

L APO72411 | 144
: i tgsr to the customer

| AP072421 . 168 TOLL | TWO_WAY ' 299% 1x bikng 12/19/13@1500hr issue sa tgsr to cust

blkng 12/09/13@1200, 12/10/13@1800-1900,

: N
TOLL | TWO_WAY - 58%% 1)14/13@1800hr issued sa tgst to the customer

. APO73982 . 168

bkng 12/10/13@1900,12/11/13@1800hr issued sa °

k {7
ToLL ; TWO_WAY  3.25% tgsr to the customer

| APO74414 216

. 1x blkng 12/11/13@1800hr issued sa tgsr to the

: : o
AP077380 } 144 TOLL TWO_WAY ’ 0.69% customer

blkng 12/16/13 @ 1200 hr issued sa tgsr to the

@ : .
;AP081340% 264 TOLL } TWO_WAY 4.41% customer

Qwest Corporation d/b/a CenturyLink QC - Confidential per WAC 480-07-160
Blanks in the report indicate no activity for the measure. 14 of 21



Qwest Corporation d/b/a CenturyLink QC
WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - DECEMBER 2013

MEASURE {MARKET .

UNIT OoCT-13 NOV-13 DEC-13 YTD

:Number of Scheduled Appointments (dispatched orders) 59,152

iNumber of Scheduled Appointments (dispatched orders) missed due to Company reasons RES 1216

ENumber of Scheduled Appointments (dispatched orders) missed due to customer reasons RES 2,921
‘Number of Scheduled Commitments (non-dispatched orders) RES

§ 404229

‘Number of Scheduled Commitments (non-dispatched orders) missed due to Company reasons 5 RES

269

:Number of Scheduled Commitments (non-dispatched orders) missed due to customer reasons : RES 900

“Number Exclusions ©  RES 3,821

:Number of Scheduled Appointments (dispatched orders) BUS 10,728
‘Number of Scheduled Appointments (dispatched orders) missed due to Company reasons - BUS 427

;Number of Scheduled Appointments (dispatched orders) missed due to customer reasons BUS 1,859

iNumber of Scheduled Commitments (non-dispatched orders} . BUS 41,689

;Number of Scheduled Commitments (non-dispatched orders) missed due to Company reasons BUS 109 :
iNumber of Scheduled Commitments (non-dispatched orders) missed due to customer reasons ;. BUS

611

}Number Exclusions . BUS 2,470

‘Number of Scheduled Appointments (dispatched tickets) ;. RES 58,263

‘Number of Scheduled Appointments (dispatched tickets) missed due to Company reasons. RES 5,057

Confidential per WAC 480-07-160
Blanks in the report indicate no activity for the measure. 15 of 21



Qwest Corporatiovn d/b/a CenturyLink QC

MEASURE

:Number of Scheduled Appointments {dispatched orders)
‘ Number of Scheduled Appointments (dispatched tickets) missed due to customer reasons.

Number of Scheduled Commitments (non-dispatched tickets)

Number of Scheduled Commitments (non-dispatched tickets) missed due to Company reasons

iNumber of Scheduled Commitments (non-dispatched tickets) missed due to customer reasons
:Number Exclusions

N“'" ber of Scheduled Appointments (dispatched tickets)
Numberof Seneuied Appoinmerts (fspatchedkets) mised e 0 Compary easons
Number of Scheduled Apporiments (dspatched tket) issed e 0 custome easons.
}Number of Sche@yleq Cqmmitments‘ (nqn-@ispatched tickets)

‘Number of Scheduled Commitments (non-dispatched tickets) missed due to Company reasons

‘Number of Scheduted Commitments (non-dispatched tickets) missed due to customer reasons

Number Exclusions

Total amount of missed appointments credits paid

"Number of customers receiving credits for company missed appointments/commitments-Install

:Total amount of missed appointments credits paid

| RES

 MARKET |
COUNIT |
RES
RES
RES

RES
RES

BUsS
BUS
BUS
BUS
BUS
BUS.

BUS

RES
RES

BUS

Confidential per WAC 480-07-160
Blanks in the report indicate no activity for the measure.

0oCT-13

WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - DECEMBER 2013

NOV-13

DEC-13

59,152
267
9,262

442

634

9,573

1,202

167

1,668

107

260

$88,625.00

3,609

$36,875.00 .
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Qwest Corporation d/b/a CenturyLink QC
WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - DECEMBER 2013

. ' MARKET |

MEASURE unT | OCT3 [ NOV-3 . DEC43 . YTD

1

Number of Scheduled Appointments (dispatched orders} RES 59,152

:Number of customers receiving credits for company missed appointments/commitments-Install . BUS 707 :

{Total amount of missed appointments credits paid RES

$91,000.00
Number of customers receiving credits for company missed appointments/commitments-Repair °  RES 3,634
Total amount of missed appointments credits paid . BUS $24,325.00
‘Number of customers receiving credits for company missed appointments/commitments-Repair . BUS 489
Count of All Orders RES 67,152

WA Completed Orders for Primary Service installed within 5 business days 66,163

‘Number of credits-First Month's Charge(HO Recurring) 591

“Amount of credit-First Month's Charge(HO Recur) . RES $7,809.75

Number of credits-Installation (HO NonRecur) . RES 591

:Amount of credits-Installation (Ho NonRecur) RES $17,933.50

‘Number of Voice Mail Nonrecurring Credits RES 14

:Amount of Voice Mail Nonrecurring Credits RES 4 $182.00

Number of Remote Call Frwding-Non-Recurring RES 28

:Amount of Remote Call Frwding-Non-Recurring RES $1,525.00

Confidential per WAC 480-07-160
Blanks in the report indicate no activity for the measure. 17 of 21



Qwest Corporation d/b/a CenturyLink QC

MEASURE

ﬁ;Number of Scheduled Appointments (dispatched orders)

{Count of Al Orcers
:,WA gorppﬂgted Orders for Prirpary Ser\!lce mstalled within 5 business days
ENumber o’f’ ?(eQiistFirs( Month’s‘Charge(HQRgggnﬁinyg)y
%Amoum o’fwz’;‘r?f:lif-First Month's Charge(HQ Recqr) )
:N‘f,'"be' of credits-Installation (HO NonRecur)
Amount of credits-Installation (Ho NonRecur)
Number of oico Mai Norvecuring Credts
25!*"‘?,”"‘ of Voice Mail Nonrecurring Credits

EN“,’F“??"F’,;’ Remote Call Frwding-Non-Recurring

;Amount of Remote Call Frwding-Non-Recurring

umber of out of service repair reports cleared within two working days

3

"Percentage of out of service repair reports cleared within two working days

Number of out of service repair reports not cleared within two working days minus exceptions.

:Percentage of out of service repair reports not cleared within two working days minus exceptions.

. Total amount of two day out of service condition credits

. MARKET
UNIT

RES

BUS
BUS

BUS

BUS

BUS

RES

RES

RES

Confidential per WAC 480-07-160
Blanks in the report indicate no activity for the measure.

WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - DECEMBER 2013

0OCT-13

NOV-13

DEC-13

YTD

59,152

13710

13,291 )
Ed

;1 3,575.00
) 270

$21,720.00

] 6,087

$103,341.00 |

970

$55,925.00 |

19,109
95.22%
960

4.78%

! s37028
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Qwest Corporation d/b/a CenturyLink QC
WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - DECEMBER 2013

 MARKET
ot

MEASURE OCT-13 NOV-13 | DEC13 YTD

1
i
i

‘Number of Scheduled Appointments (dispatched orders) ; RES 59,152

‘Total amount of two day out of service condition credit exceptions RES 396

‘No. of 2-day QOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor RES 48

;Number of two day out of service condition credit exceptions for Weather Related Events RES 32

;Number of two day OOS condition credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.) RES 24

éNo. of two day OOS credit exceptions because customer requested date beyond standard commitment date: RES 292

Number of out of service repair reports cleared within two working days BUS 3,440

Percentage of out of service repair reports cleared within two working days BUS 96.63%

:Number of out of service repair reports not cleared within two working days minus exceptions. BUS 120

;Percentage of out of service repair reports not cleared within two working days minus exceptions. BUS 3.37%

{Total amount of two day out of service condition credits . BUS $420.00

‘Total amount of two day out of service condition credit exceptions : BUS 98

:No. of 2-day OOS credit exceptions for Damage Outside Qwest Control: eg. Vandalism, Customer, Vendor BUS

umber of two day out of service condition credit exceptions for Weather Related Events BUS

‘Number of two day OOS condition credit exceptions for Other Phenomena (eg. Rodents, Foilage, etc.) © BUS
fNo. of two day OOS credit exceptions because customer requested date beyond standard commitment datel BUS

Confidential per WAC 480-07-160
Blanks in the report indicate no activity for the measure. 19 of 21



Qwest Corporation d/b/a CenturylLink QC

WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - DECEMBER 2013

MEASURE UNIT

PR e S i b S e L i i i 7 b S

‘Number of Scheduled Appointments (dispatched orders) RES

fNumber of out of service repair reports cleared within seven calendar days ! RES

.Percentage of out of service repair reports cleared within seven calendar days © RES

Number of out of service repair reports not cleared within seven calendar days minus exceptions. ' RES

Percentage of out of service repair reports not cleared within seven calendar days minus exceptions. ¢ RES

Tolal amaunt of soven dey ut ofservioe conditon credts RO ...
Tetal amaunt of soven day outof servioe condion crecit exceptons

No.of 7y 00S crdt excoptonsforDamage utsids Ques onrr g Vandalm, usiomer, Vendor
Nomberofsovn day s coniten et excapins for Wiathor Ratod Evnts e
Number o sevenday 00S rdt excptons o O Phonmens (og Rodorts,Foage, o) RES

‘No. of 7-day OOS credit exceptions because customer requested date beyond standard commitment date i RES

:Number of out of service repair reports cleared within seven calendar days BUS
"Percentage of out of service repair reports cleared within seven calendar days : BUS

‘Number of out of service repair reports not cleared within seven calendar days minus exceptions. BUS

'Percentage of out of service repair reports not cleared within seven calendar days minus exceptions. ;  BUS

- Total amount of seven day out of service condition credits © BUS

‘Total amount of seven day out of service condition credit exceptions BUS

Confidential per WAC 480-07-160

: MARKET ;

oCT-13

Blanks in the report indicate no activity for the measure.

NOV-13

DEC-13

YTD

59,152

99.76%

49

0.24%

$453.39

40

20,376
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Qwest Corporation d/b/a CenturyLink QC
WASHINGTON CUSTOMER SERVICE GUARANTEE PROGRAM CREDITS - DECEMBER 2013

 MARKET |

MEASURE UNIT | OoCT-13 NOV-13 DEC-13 YTD
;N9T‘“ber°f Scheduled Appointments (dispaiched orders) e o Res 58182
No.of7-day 00S st excoptons o Damge Ot GwestConol o, Vardlom, ustomer, Verer | 5US. L
Numberf svn iyt of s concton rdt excetors o Weabr RoedEvos BUs. 0
Numberof sevenday OOS cret excptons for Other Percmena (og. Rodents,Folage, efe) . B 1
7-dayOOS crg»d]i’twexygeptions bgqg‘u’s’gf:ystomer reqyg;teq Qatg beyonq s}arjdard cqmm'itmen’t date ) ‘BU§ 6

Confidential per WAC 480-07-160 »
Blanks in the report indicate no activity for the measure. 21 0f 21



