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21 2000, Seattle, Washington 98164.
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JUDGE MOSS: Why don't we go on the record.

CHAl RWOVAN SHOWALTER:  Al'l right. Good
eveni ng and wel cone. W're here today to hold a
public hearing on the question of the proposed rate
i ncreases proposed by Puget Sound Energy. |I'm
Marilyn Showalter. |'mthe Chairwonman of the
Commi ssion. M col |l eagues to the right, Dick Henstad
and Pat Oshie, are the other two Commi ssioners, and
t oget her we nmake up the Comm ssion

Before we begin our public hearing tonight,
| want to make an announcement that is directed to
the parties in the case. |If you're a nmenber of the
public and you have conme to comrent tonight, this
announcenent does not affect you.

The Conmi ssioners di scussed our very
difficult scheduling, and we have deci ded that we
will try to acconmplish as nmuch as we can, including
an order, if we can get to it, by July 1, but what it
means in the first instance is that tonorrow
afternoon, follow ng our panel on the cities and
under groundi ng, we will hear the panel on tinme of
use. Then, on Mnday, starting at 9:30, we will hear
t he panel on power cost adjustnent.

The expectation is, for the other chapters

of this proposed settlenent, the Comr ssion will use
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the current record that it has and not hold any
panel s on those subjects. |f we have questions, we
will issue a bench request, and if we need sonme nore
we will cross that bridge when we conme to it. So the
idea is to get through undergrounding, time of use,
and PCA before Monday is over.

And if any of you wants to conmunicate this
in any way, you're welcome. We'Ill probably get an
e-mail out tonight. But |I know that it would help
others in their planning to know what we are doing
and then what we are not doing. M. Cedarbaum

MR. CEDARBAUM Just a clarification
guestion. And | appreciate the acconmopdati on the
Commi ssion's trying to make on that.

CHAl RMOVAN SHOWALTER: On that point, this
is a job where you al ways make sonmebody nmad, and it's
just -- we're making sonme parties in another docket
mad.

MR, CEDARBAUM My question, though, is if
we were to conplete cities issue and tinme of use
tomorrow afternoon, would you want to start the PCA
or just wait until Monday?

CHAIl R\OMAN SHOWALTER:  No, | think we'l
wait until Monday, so the panelists know when to

come. And we have other matters we shoul d be doing
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on Friday afternoon, anyway. And | think we wll
have enough tinme on Monday to get through power cost
adjustnment. So that's the announcenent.

For those of you who are nmembers of the
public and here to comment tonight, if you're here to
comment on anything like tinme of use and power cost
adj ustnents, that's just fine. This is the right
time for you to be there -- here.

This hearing is a little different than the
city hall type, city council type hearing. This is
part of a quasi-judicial proceeding. So we are
sitting here as judges in the case. You also can see
that there's a court reporter taking down every word,
whi ch neans that we hope that you will speak slowy
and clearly and maybe keep an eye on the court
reporter to see that you're not going so fast that
she can't get your words down.

Because this is a quasi-judicial hearing,
I"'mgoing to turn the proceedi ng over now to Dennis
Moss, an Adm nistrative Law Judge, to ny left, who is
the presiding Adnministrative Law Judge in this
proceedi ng, and he can explain just a little bit nore
of the process and how to make your coments.

JUDGE MOSS: Thank you. Good evening,

everyone. M nane is Dennis Mss. |'m an
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Admi ni strative Law Judge with the Conm ssion, and we
are convened this evening for the purpose of
recei ving public conment in the case styled
Washi ngton Utilities and Transportati on Conmmi ssion
agai nst Puget Sound Energy, Docket Numbers UE-011570
and UG 011571

This is what's called a general rate
proceedi ng, which nmeans that the conmpany has made a
rate filing seeking to adjust its electric and gas
rates. The Conmission is the state administrative
agency responsible for regulating the rates of
various public utilities, including Puget Sound
Energy, and the Conmi ssion's essential responsibility
is to balance the needs of the conmpany's residential
conmercial, industrial, and other custoners for
reliable service at reasonable rates with the
conpany's need to remain financially viable so that
it can provide such service on a continuing basis.

As Chai rworman Showal t er nentioned, rates
are set by neans of a formal hearing process. The
process is often called quasi-judicial. The
Commi ssioners sit as judges and they are the fina
deci sion-makers. | assist them by maintaining an
orderly process and by enforcing the rules of conduct

in the hearing roomand by hel ping to ensure that the
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Commi ssi oners have all the information they need to
make the best possi bl e decisions.

The informati on we gather beconmes part of a
formal record for decision, and that record is
devel oped both during the course of evidentiary
proceedi ngs, such as we have been holding in Oynpia
this week with respect to a conprehensive settl enent
stipulation that was filed by many of the parties in
this proceedi ng on June 6th.

Many of the interests, PSE s custoners are
represented in the case. PSE, of course, is a party
in the case. The Commission Staff is also a party,
represented here by M. Cedarbaum toni ght of the
State Attorney Ceneral's office. The Comm ssion
Staff, in that capacity, is just |like any other
party. The only access they have to the
Conmi ssioners and to me is here in the hearing room
to present evidence and argunment through the formal
heari ng process.

The Washington State O fice of Attorney
General O fice of Public Counsel also participates as
a party, represented here tonight by M. ffitch, who
is going to assist you nonentarily in presenting your
public coments. There are nmany other parties in

this proceeding. | think 31 is the nunber, and they
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represent the full range of interests. There are
customer interest groups, there are consuner interest
groups, lowincone interest groups, industria
customers, commercial custonmers, and of course the
Publi c Counsel represents the residential and smal
conmer ci al custoners.

Pl ease understand that the Conmi ssioners
are here tonight to listen to you. Your tine at the
podiumis the opportunity for you to nmake a statenent
to tell the Conmi ssioners why you support, oppose, or
are indifferent to PSE's rate request and the
settl enent stipulation.

We are not here tonight to engage in a
di al ogue with you or to answer questions. You're
here to speak and we're here to listen. The
Commi ssion Staff and sonme conpany representatives are

avai |l abl e here toni ght and they, along with M.

ffitch, will be there for you if you have any
questions. [|'ll point out, particularly, we have --
well, |I've mentioned M. ffitch, and we have in the
back of the room Ms. Penny Hansen, if you'll raise

your hand. And Ms. Hansen is with our public affairs
staff, and she can assist you with your presentation
tonight. If you have any witten comments you want

to submt, she'll take those, and if you wish to file
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written comrents |ater, she can tell you how to do
t hat .

We are noving along in this process and
woul d ask that any witten conments be filed no |ater
than the cl ose of business next Tuesday, June 18th.
It is inmportant that we hear every word you say, SO
ask that you try to speak clearly and distinctly
here, using the mcrophone. Speak slowy and
carefully, so the court reporter can transcribe your
comment s.

We typically limt witnesses in these
proceedings to five mnutes, based on our experience
that people can say quite a lot in five mnutes.

G ven the small nunber that we have tonight, we can
be a little bit flexible if you have comments that
extend slightly beyond that, but we do ask you to
keep your comments within reasonable limts.

Once we've concl uded our hearings,

i ncluding tonight's session and received any further
witten corments, we will close the record. The
Conmi ssioners then will spend additional tine
studying the record and they will make their decision
about whether to approve the settlenent stipulation
as submitted, approve the settlenment stipulation with

nodi fi cations and/or conditions, or reject the
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settl enent stipulation.

Wth all that said, then we're ready to
begin. 1'Il turn the floor over to M. ffitch. He
may have a few remarks. And | will then swear you
all in, all of you who wish to speak this evening,
swear you all in at once, and we will proceed to have
t he comrents.

MR. FFI TCH: Thank you, Your Honor. As the
Judge indicated, nmy name is Sinmon ffitch, I'm an
Assi stant Attorney General, and I'mwith the Public
Counsel Section, representing residential and snall
busi ness custoners.

The Commi ssion is considering at this tine
a settlement jointly entered into between all the
parties to the case, which includes the Public
Counsel office, representatives of |arge business
custoners, conservation groups, |ow income groups,
and the Comm ssion Staff, as well as Puget Sound
Energy. They're all supporting adoption of this
settl enent.

And there is a handout at the back of the
room which | would encourage you to pick up. You
probably could even take sonme extra copies honme with
you, if you'd like. | think there's plenty going

around. That really wal ks you through the specific
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details of the settlenment that's being proposed.

I won't take a whole lot of time to walk
through that now. [|'Il just say that it contains a
| ower rate increase than was originally proposed. It
adopts a low i ncone program of a kind that the
conpany did not have previously. It adopts a new
conservation program which is double in size to what
t he conpany was previously adopting. And it nekes
some adjustnents in the tinme of use program It, we
think, inproves the kind of notice to custoners about
their rights to opt out of the program and al so nake
some adjustnments with regard to the cost
ef fectiveness of the program It -- let's see if
there's any other highlights to touch on here. Oh,
yes, the conpany's agreed to a continuous service
qual ity index program which -- under which the
conpany agrees to neet certain targets. There's a
list of ten targets which they agree to neet, and if
they fail to neet those, there's a certain penalty --
financial penalties that they would pay. This is a
programthat's been in place for five years, and part
of this settlenment is they've agreed to continue that
program

So there are details in this handout at the

back and I'd be happy to talk with you further
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1 There's plenty of additional details beyond this

2 singl e sheet of paper to be had. |If you'd like to
3 ask me on specific topics, | can get you copi es of
4 the agreements, the testinmony of the parties, and

5 just answer any questions that you have. And I'm
6 sure other representatives can do the sanme thing

7 here, or are willing to do the same thing, as well
8 So having said that, | will start calling
9 W t nesses when the Judge is ready.

10 JUDGE MOSS: All right. Let ne ask that
11 anyone who w shes to neke a conment tonight, if you
12 would at this time please stand up and rai se your
13 right hand, and I'Il swear you in.

14 Wher eupon,

15 KAY SANCHES,

16 havi ng been first duly sworn by Judge Mdss, testified
17 as follows:

18 JUDGE MOSS: Thank you. M. ffitch

19 MR. FFITCH: Thank you, Your Honor. The
20 first witness is Kay Sanches. And Ms. Sanches, if
21 you could step forward to the m crophone. Good
22 evening. Could you state your nanme and spell your
23 | ast nane for the court reporter, please?
24 MS. SANCHES: My nane is Kay Sanches,

25 S-a-n-c-h-e-s.
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MR, FFITCH. And where do you reside?

MS. SANCHES: | live in Des Mines,
Washi ngt on.

MR. FFITCH: And are you a residentia
custonmer of Puget Sound Energy?

M5. SANCHES: Yes, | am

MR, FFITCH: Are you a business custoner,
as well, or just a residential custoner?

MS. SANCHES: No, just a residential
cust oner.

MR, FFITCH: And are you speaki ng on your
own behal f tonight or are you representing a group or
or gani zati on?

MS. SANCHES: |'mrepresenting an
organi zati on of about 1,500 |ow and noderate incone
famlies in South King County.

MR. FFI TCH: And what's the nanme of the
or gani zati on?

M5. SANCHES: Acorn.

MR, FFITCH: You nay go ahead and nake your
statement. Thank you.

MS. SANCHES: Okay. As we understand, we
pretty nmuch like what is going on with this. W
woul d al so ask PSE not to put a revenue cap on their

| ow i ncome programthat they are proposing, as there
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1 are about 300,000 |ow income fanmlies that live in

2 our area, nmost of which, 1,500 -- 1,500 -- 100, 000 of
3 those people will not be able to get any type of

4 services or any type of assistance.

5 We also would like to see themdo an

6 outreach with translators for the nultiple | anguages
7 that we have. |, right off the top of ny head, know

8 of at least five within a one-bl ock area.

9 And we would also like to see that the tinme
10 of day plan -- have themexplain it nore in |ay

11 | anguage to their custoners, and not in -- | don't

12 know how -- sonmehow or another, get it so as that the

13 peopl e understand exactly, yes, if you don't like
14 this, you can opt out. This is how you opt out.
15 Maybe this is a better plan, maybe this is a better

16 plan. G ve them sone choi ces.

17 I think that's just about it. | do have a
18 little thing for you guys.
19 JUDGE MOSS:  All right. If you'd furnish

20 that to Ms. Hansen at the rear of the room but |et
21 me ask first, are there any questions fromthe bench
22 for Ms. Sanches? M. ffitch, anything further?

23 MR FFITCH | just had one or two. You
24 menti oned multiple | anguages?

25 MS. SANCHES: Yes.
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MR, FFITCH. Can you just list the ones
that you're famliar with?

MS. SANCHES: Ukrainian, Somali, H spanic
and Lao.

MR, FFITCH. Ckay. And the other thing
was going to point out, we can talk about this a
little bit later, too, is that you may be aware that
one of the provisions in the |low inconme agreenent is
for a working group with Puget Sound Energy to
consider low income issues and | ow i ncone prograns in
a general way, which is sonething they've agreed to
do. It mght be a forumfor some of the issues
you' re tal king about to be addressed in the future,
but they have agreed to set that up, so | just wanted
you to be aware of that.

Al so, as part of the |low incone program
they' ve agreed to sone efforts to publicize the
programin other |anguages, as well, so --

MS. SANCHES: Okay, great. That will help
out. |Is there a way of getting sonebody that's on
the | ow and noderate incone as a conmittee nenber to
poi nt out sonme of the issues that they live with?

MR FFITCH | think that's quite |ikely,
and we can -- why don't we --

MS. SANCHES: There's sonething that can be
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tossed about.

MR. FFITCH: -- have a conversation about
that. After we're done with the public testinony
part, we can have a chat about that, so --

MS. SANCHES: Ckay. Thank you.

MR, FFITCH: If you have a witten
statement you'd like to submt, you can give that to
me and we'll nmake that part of the record.

JUDGE MOSS: Thank you very mnuch, Ms.
Sanches. W appreciate your testinony.

MS. SANCHES: Thank you.

JUDGE MOSS: M. ffitch, do you have any
other witnesses to call?

MR. FFI TCH.  Your Honor, no one el se has
signed up. | don't believe -- is there anyone el se
in the hearing roomwho'd like to testify at the
publ i c hearing?

JUDGE MOSS: As to the witten conments,
M. ffitch, since we have left the record open to
receive additional witten comments through Tuesday,
perhaps we could receive a single exhibit at that
time, rather than doing that this evening. WII that
be convenient for you?

MR. FFITCH: That will be fine, Your Honor

I have begun to assenble that exhibit. Wth the
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assi stance of the Commi ssion's public affairs staff,
| already have sone portions of that exhibit. W
just need to add anything that we've received in our
office. So we should be able to subnit that by
Tuesday as one exhibit.

JUDGE MOSS: Counsel, is there any further
busi ness? Anything further fromthe bench? Al
right, then. W' Il be in recess. Thank you all very
much for appearing this evening and appreciate your
bei ng here. The record's cl osed.

(Proceedi ngs adjourned at 6:54 p.m)



