. Central Office

ACME
ALGER
ANACORTES
ARLINGTON
BENTON CITY
BIG LAKE
BIRCH BAY
BLAINE
BOTHELL
BREWSTER
BRIDGEPORT
BURLINGTON
CAMANO
CAMAS
CASHMERE
CHELAN
CLEARVIEW
CONCRETE
CONWAY
COUPEVILLE
CURLEW
CUSTER
DARRINGTON

* DEMING
DUVALL 1
EAST WENATCHEE
EDISON
ENTIAT
EVERETT CASINO
EVERETT MAIN
EVERSON

* FAIRFIELD
FARMINGTON
FERNDALE
GARFIELD
GEORGE
GRANITE FALLS

" GRAYLAND -
HALLS LAKE
JUANITA

KENNEWICK MAIN
KENNEWICK MEADOW
SPRGS

KENNEWICK-HIGHLAND
KIRKLAND

LA CONNER

LAKE GOODWIN

LAKE STEVENS

'LAKE WENATCHEE
LATAH

LAUREL
LEAVENWORTH

VzNWlinesFeb88REDACTED.doc

Mar-07

Verizon Northwest Inc. — Wéshington State S.v#i'tched Access Lines

Jun-07
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Oct-07
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LOOMIS
LYMAN

LYNDEN

MALDEN

" MANOR WAY
MANSFIELD
MANSON

MAPLE FALLS
MARBLEMOUNT
MARYSVILLE
MOLSON-CHESAW
MONROE '
MOSCOW

MOUNT VERNON -
NACHES
NEWPORT

NILE

NORTH RICHLAND -
OAK HARBOR.

" DAKSDALE

" PALOUSE
PULLMAN
QUINCY
REDMOND
REPUBLIC _
RICHLAND : o,
RICHMOND BEACH
ROCKFORD
ROSALIA
SAMMAMISH
SEDRO WOOLLEY
SILVER LAKE
SKYKOMISH
SNOHOMISH
SOAP LAKE
STANWOOD
STEVENS PASS
SULTAN

| SUMAS

TEKOA
THORNTON
TONASKET
'WASHOUGAL
WASHOUGAL RIVER
WATERVILLE
WENATCHEE ~ .
WEST RICHLAND
WESTPORT
WOODLAND

Total Lines 649,739 . 644,609

639,773

634,364

628,186

622,669

617,155 610,914 610,914

599,511

594,255

588,513
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Verizon Northwest Inc. — Washington State Report ~ Troubles per 100 Switched Access Lines

: Mar Apr May | Jun | Jul| Aug | Sep| Oct| Nov | Dec | Jan | Feb
CENTRAL OFE. LOCATION 07 07 o7l or| or| o7r1 o7l o7| or| o7| o081 o8
ACME ) : ' : . NW1ACME
ALGER _ : | NWIALGR
ANACORTES ' _ ' NW1ANCR
ARLINGTON : . - . : NWIARTN
BENTON CITY ' ' ' : NW1BNCY
_BIG LAKE : ' - : . NW1BGLK
BIRCH BAY ' ) ' ) " | NW1BRBA
BLAINE . NW1BLAN
BOTHELL . : ' ‘ . . NW1BOTH
BREWSTER - NW1BRWS
BRIDGEPORT ' NW1BRPT .
BURLINGTON ' - NW1BURL
CAMANQ ISLAND ' ' NWICMIS
CAMAS = = . ' ' . NW1CAMS
CASHMERE : NWI1CSHR
CHELAN . ' NW1CHLN
CLEARVIEW - . NW1CLVW
CONCRETE = . ' NWI1CNCR
CONWAY ' : . NW1CNWY
COUPEVILLE . ' NWI1CPVL
CURLEW - L - | NWICRLW
"CUSTER ' ' - NW1CSTR
DARRINGTON : " NWI1DRTN
DEMING : e : NW1DMNG
DUVALL - _ | NwiDuLL
“EAST WENATCHEE . { | NWIEWNC
EDISCN : NWIEDSN
ENTIAT = - : : ' : NWIENTT
EVERETT CASINO | : NW1CSNO
EVERETT MAIN : : : : NW1EVRT
EVERSON . ' R NW1EVSN
FAIRFIELD ' ' - : NW1ERFD
FARMINGTON ' ' ' NW1ERTN
FERNDALE : : NW1FNDL
GARFIELD - ' NW1GRFD
GEORGE - . . . NW1GERG-
GRANITE FALLS ' NW1GRFL
GRAYLAND . : . : MW1GRLD
HALLS LAKE - ' NWIHLLK -
| JUANITA - NW1JUNT.
KENNEWICK MAIN E : ) NW1KNWC
KENNEWICK MEADOW SPRGS ' - ‘NW1MSPG
KENNEWICK HIGHLAND _ NWIHIGH
KIRKLAND ' ' NW1KRLD
LA GONNER . ' : _ "~ | NWHLACN
LAKE GOODWIN . : NWILKGW
LAKE STEVENS - 1 ' NWILKST
LAKE WENATCHEE : : ' NW1LKWN
LATAH ' : _ NWILATH
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Verizon Northwest Tnc. — Washington State Report — Troubles per 100 Switched Access Lines

LAUREL : - NW1LARL
LEAVENWORTH o NW1LVWO
LOOMIS : NW1LOMS
LYMAN - NVW1HMTN
LYNDEN ' NW1LYND
MALDEN NWIMLDN
MANOR WAY NW1MRWY
MANSFIELD NW1IMNED
MANSON - . . _ ' ' NW1{MNSN
MAPLE FALLS . NW1IMPFL
MARBLEMOUNT . . _ NW1MRBL
MARYSVILLE ' . : NWIMYVI
MOLSON-CHESAW : ' NWIMLSN
MONROE ' ' NW1MONR
MOSCOW ' . | NWIMSCW
" MOUNT VERNON NWIMTVR
NACHES ' NWINCHS
NEWPORT NWINWPT
NILE - | _ _ NWINILE
NORTH RICHLAND NW1INTRD
. OAK HARBOR : : | NW1OKHR
OAKESDALE . NW1OKDL
PALOUSE ! ' | NWIPALS
PULLMAN NW1PLMN
QUINGCY : NWIGNCY
REDMOND : . ' . : NVV1RDMD -
REPUBLIC ' NW1RPBL .
RICHLAND NW1RCLD
RICHMOND BEACH _ : NW1RCBH
ROCKFORD ' K NW1RCFR
ROSALIA : ' NW1ROSL
SAMMAMISH ' NW1SMSH
"SEDRO WOOLLEY [ NYW1SWLY
SILVER LAKE . NWISLLK
SKYKOMISH .- : NW1SKYK
SNOHOMISH _ ' NW1SNHS
SOAP LAKE - NW1SOLK
STANWOOD NW1STWD
STEVENS PASS ) : NW1STPS
| SULTAN - ' " | NWASULT
SUMAS ' NW1SUMS
TEKOA NW1TEKO
THORNTON | NWATHTN
TONASKET NWITNSK
WASHOUGAL ' : NWIWSHG
WASHOUGAL RIVER’ ' NWIWSHR
WATERVILLE NWIWTVE
WENATCHEE ' ' : ' NWIWNTC
WEST RICHLAND ' ' NW1WRLD
| WESTPORT NW1WSPT
WOODLAND : NW1WDLD
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Washington State PUC Report

Customer Network Trouble Per 100 Switched Access Lines

Feb-08

Feb-08 Feb-03
Sw| Total Trblf
Central Office CO Code L.ns Rpts 100
ACME NW1ACME ’ i
ALGER NW1ALGR
ANACORTES NWTANCR
ARLINGTON NWIARTN
BENTON CITY NW1BNCY
BIG LAKE NWIBGLK
BIRCH BAY NWI1BREBA
BLAINE NW1BLAN
BOTHELL - NW1BOTH
BREWSTER NW1BRWS
BRIDGEPORT - NWI1BRPT
BURLINGTON NW1BURL
CAMANO ISLAND NWI1CMIS
CAMAS NW1CAMS
CASHMERE NWI1CSHR
CHELAN NW1CHLN
"|CLEARVIEW NWICLVW
CONCRETE NW1CNCR
CONWAY NWICNWY
" [COUPEVILLE NW1CPVL
CURLEW NWICRLW
|CUSTER NWI1CSTR
DARRINGTON. NW1DRTN
DEMING NW1DMNG
DUVALL . NWI1DULL
EAST WENATCHEE NWIEWNC
EDISON NWI1EDSN
ENTIAT NWIENTT
EVERETT CASINO NW1CSNO
EVERETT MAIN NWIEVRT
EVERSON NW1EVSN
FAIRFIELD NW1FRFD
FARMINGTON NWI1FRTN
FERNDALE NW1FNDLE
GARFIELD NWIGRFD
- |GEORGE NWIGERG
GRANITE FALLS NW1GRFL
GRAYLAND NWIGRLD
HALLS LAKE NW1HLLK
JUANITA NW1JUNT .-
KENNEWICK MAIN NW1KNWC
KENNEWICK MEADOW SPRINGS [NW1MSPG
KENNEWICK HIGHLAND NW1THIGH
KIRKLAND NWIiKRLD
LA CONNER NWILACN
LAKE GOODWIN NWILKGW
LAKE STEVENS NWILKST
LAKE WENATCHEE NW1LKWN
LATAH NWILATH
LAUREL NWILARL
LEAVENWORTH NWILVWO
LOOMIS NWILOMS
Page 1 of 2

REDACTED

0208WaTrbAndSwlLnsREDACTED XIs



' Customer Network Trouble Per 100 Switched Access Lines

Washington State PUC Report

Feh-08

Feb-08 Feb-08
. : Sw| Total Trbl/
Central Office CO Code Lns Rpis - 100
LYMAN NW1T1HMTN . ’
LYNDEN NWI1LYND
MALDEN NWIMLDN
MANOR WAY NWIMRWY
MANSFIELD NWIMNFD
MANSON - NWIMNSN
MAPLE FALLS NWIMPFL
MARBLEMOUNT NWIMRBL
MARYSVILLE NWIMYVI
MOLSON-CHESAW NWIMLSN
MONROE NWIMONR
MOSCOW NW{MSCW
MOUNT VERNON NWIMTVR
NACHES NWINCHS
NEWPORT NWINWPT
NILE NWiNILE
“INORTH RICHLAND NWINTRD
0OAK HARBOR - NW1TOKHR
OAKESDALE NW1OKDL
PALOUSE NWITPALS '
" [PULLMAN NW1PLMN
QUINCY NW1QNCY
REDMOND NW1RDMD
REPUBLIC NW1RPBL
RICHLAND NW1IRCLD
RICHMOND BEACH NW1RCBH
ROCKFORD NWIRCFR
ROSALIA NW1RQSL
SAMMAMISH . NW1SMSH
SEDRO WOOLLEY NW1SWLY
SILVER LAKE NW1SLLK
SKYKOMISH NWTSKYK
SNOHOMISH NW1SNHS
SOAP LAKE NW1SOLK
STANWOOD NWI1STWD
STEVENS PASS NW1STPS
SULTAN NWISULT -
SUMAS NW1SUMS
TEKOA NWITEKO:
THORNTON NW1THTN
TONASKET NWI1TNSK
WASHOUGAL INWIWSHG
WASHOUGAL RIVER NW1WSHR
WATERVILLE NW1IWTVL
WENATCHEE NWIWNTC
WEST RICHLAND NWIWRLD
WESTPORT NWIWSPT
WOODLAND NW1IWDELD :
Washington State: 588513 3724 0.631
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