Qwest Corporation
1600 7™ Avenue, Room 3206
Seattle, Washington 98191

(2004159 Qwest

Al

‘Mark S. Reynolds Spirit of Service™

Senior Director — Regutatory
Policy and Law

March 28, 2005

Ms. Carole Washburn

Executive Secretary

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive SW S
PO Box 47250 T e
Olympia, WA 98504-7250 - =

Dear Ms. Washburn:

Attached are the March payments for the Performance Assurance Plan (“PAP”) based
upon January 2005 performance. In addition to the January Performance, Qwest re-ran
the PAP for the following reasons,

For OP-4 & OP-6 one minor change was made holiday tables for December.

e Summary of Changes for Washington (for detailed information see page 3 of
attached spreadsheet).
e CLECS in Washington were overpaid in a previous month by $1161
o State of Washington was overpaid by $1200

o CLECs received $1 in interest and the State of Washington received $1 in

interest.
e All payments, January performance results and the rerun results are
summarized in pages 1 & 2 of the attached spreadsheet

Sincerely,

%L’TEJ&«Z,«/\.

For Mark S. Reynolds
Senior Director — Regulatory

Attachment




Qwest PAP State Supplemental Payment Report
Month:  Jan 2005
State: WA

Gross Tier 2 Payment from Summary

Plus or Minus Adjustments
Interest (if Applicable)

Net Tier 2 Payment

Washington
Tier l Fund
100,100.00

1.00

—100,101.00_



Qwest PAP State Summary Payment Report

Month:

State:

PID
GA-1
GA-2
GA-3
GA-4
GA-6
GA-7
PO-1
PO-2
PO-3
PO-5
PO-6
PO-7
PO-8
PO-9
PO-16
PO-20
OoP-2
OP-3
OP-4
OP-5
OP-6
OP-8
OP-13
OP-17
MR-2
MR-3
MR-6
MR-6
MR-7
MR-8
MR-11
BI-1
BI-3
Bl-4
Ni-1
NP-1
CP-1
CP-3

Total

Jan 2005
WA

Measure Description

Gateway Avail - IMA-GUI

Gateway Avail - IMA-EDI

Gateway Avail - EB-TA

Gateway Avail - EXACT

Gateway Avail - GUI Repair

Timely Outage Resolution
Pre-Order/Order Response Times
Electronic Flow Through

LSR Rejection Notice Interval

Firm Order Commit (FOCs) on Time
Wrk Compltn Notification Timeliness
Billing Compl Notification Timeliness
Jeopardy Notice Interval

Timely Jeopardy Notice

Release Notifications on Time
Manual Service Order Accuracy
Calis Ans w/in 20 Sec - Provisioning
Install Commit Met

Installation Interval

New Service Installation

Delayed Days

Number Portability Timeliness
Coordinated Cuts on Time
Timelines of Disconnects - LNP
Calls Ans w/in 20 Sec - Repair Cnir
Out of Svc Cleared w/in 24 Hours
Troubles Cleared w/in 4 Hours
Mean Time to Restore

Repair Repeat Reports

Trouble Rate

LNP Trouble Cleared w/in 24 Hours
Time to Provide Usage Records
Billing Accuracy - Adj for Errors
Billing Completeness

Trunking Blocking

NXX Code Activation

Collocation Completion Interval
Colocation Feasibility Study Interval

Gross Tier 2
Payment

Gross Tier 1
Payment

800 -

523 -
(62) 1,800
5,248 300
4] 300
150 -
128 -
300 -

5,000 -
899 -

7 -

1,167
3,737
127
5,000
128,986 -
969 -

100,100

Page 2 of 10

Total Gross Tier1& 2
Payments

800

523
1,738
5,548

299

150

128

300

5,000
899

7

1,167
16,937
127
80,000
128,986
969

264,338

3/28/2005



January 2005 Rerun Summary

Total wio State Total w/
PIDs by Tier 1 Tier2  Special Interest the T Inc T2 inc SF  Interest Total Interest
State Payment Payment Fund by PID Pmtint Pmtint Pmtint byPID Interest byPID
WA OP4 (1,160)  (1,500) - (2,660) 1 - - 1 2 (2,659)
OP-6 (1) 300 - 299 - 1 - 1 300
Total (1,161)  (1,200) - (2,361) 1 1 - 2 2 (2,359)



Qwest PAP State Aggregate PID-Product Report

Month:
State:

PID
GA-1
GA-1
GA-2
GA-3
GA+4
GA-6
GA-7
PO-1A
PO-18
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-2
PO-28B-2
PO-2B-2
PO-2B-2
PO-3A-1
PO-3B-1
PO-3C
PO-5A-1
PO-5A-1
PO-5A-1
PO-5A-2
PO-5A-2
PO-5A-2
PO-5B-1
PO-5B-1
PO-5B-1
PO-5B-2
PO-5B-2
PO-5B-2
PO-5C
PO-5C
PO-5C
PO-5D
PO-6A
PO-6B
PO-7A
PO-7B
PO-8
PO-9
PO-9
PO-16
PO-20
PO-20
OP-2

Jan 2005
WA

" Product

ALL
SIA

DEFAULT
DEFAULT
DEFAULT
DEFAULT
DEFAULT
IMAGUIAZ
IMAEDIAZ
LNP
RES2_AGG
UBL_AGG
UNEPPOTSA
LNP
RES2_AGG
UBL_AGG
UNEPPOTSA
CRM_AGG
CRM_AGG
CRM_AGG
LNP
RES_AGG
UBL_AGGLS
LNP
RES_AGG
UBL_AGGLS
LNP
RES_AGG
UBLAGGEELS
LNP
RES_AGG
UBLAGGEELS
LNP
RES_AGG
UBLAGGEELS
LS

ALL

ALL

ALL

ALL
JEOP_AGG
JEOP_AGG
UNE_P_POTS
DEFAULT
RSL_POTUNE
UBLANL2WNL
DEFAULT

Measure Description

Gateway Availability - IMA-GUI (All)(Percent)

Gateway Availability - IMA-GUI (SIA)(Percent)

Gateway Availability - IMA-EDI ( )(Percent)

Gateway Availability - EB-TA ( )(Percent)

System Availability - EXACT ( )(Percent)

Gateway Availability - GUI - Repair ( )(Percent)

Timely Outage Resolution following Software Releases ( )(Percent)

Pre-Order Response Times (Aggregate) (IMAGUIAZ-AGG)(Avg Sec)

Pre-Order Response Times (Aggregate) (IMAEDIAZ-AGG)(Avg Sec)

Electronic Flow-through for All e LSRs Received via IMA (LNP)(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (Resale Aggregate W/O UNE-P
Electronic Flow-through for All ble LSRs Received via IMA (Unbundled Loop Aggregate)(
Electronic Flow-through for All e LSRs Received via IMA (UNE P (POTS AGG))(Percent)
Electronic Flow-through for All Eligible LSRs Received via EDI (LNP)(Percent)

Electronic Flow-through for Ali ble LSRs Received via EDI (Resale Aggregate W/O UNE-P
Electronic Flow-through for All Eligible LSRs Received via EDI (Unbundied Loop Aggregate)(
Electronic Flow-through for All Eligible LSRs Received via ED! (UNE P (POTS AGG))(Percent)
LSR Rejection Notice Interval for IMA - Rejected Manually (Product Aggregate)(Hours:Minute
LSR Rejection Notice interval for EDI - Rejected Manually (Product Aggregate)(Hours:Minute
LSR Rejection Notice Interval for Manual and IS (Product Aggregate)(Hours:Minutes)

FOCs On Time for Fully Electronic LSRs Received Via IMA (LNP)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via IMA (Resale Aggregate)(Percent)
FOCs On Time for Fully Electronic LSRs Received Via IMA (Unbundied Loop Aggregate)(Percent
FOCs On Time for Fully Electronic LSRs Received Via EDI (LNP)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via EDI (Resale Aggregate)(Percent)
FOCs On Time for Fully Electronic LSRs Received Via EDI (Unbundled Loop Aggregate)(Percent
FOCs On Time For Electronic/Manuat LSRs Received Via IMA (LNP)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via IMA (Resale Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via IMA (Unbundled Loop AGG-EELs)(Perce
FOCs On Time For Electronic/Manual LSRs Received Via EDI (LNP)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Resale Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via EDI (Unbundled Loop AGG-EELs)(Perce
FOCs on Time for Manual (LNP)(Percent)

FOCs on Time for Manual (Resale Aggregate)(Percent)

FOCs on Time for Manual (Unbundled Loop AGG-EELs)(Percent)

Firm Order Confirmations (FOCs) On Time (LIS Trunk)(Percent)

Notices Made Available via IMA - GUI (Alf)(Hours:Minutes)

Notices Transmitted via IMA - EDI (All)(Hours:Minutes)

Notices Made Available via IMA - GUI / Billing System Posting Completions (All)(Percent)
Notices Transmitted via IMA - EDI/ Billing System Posting Completions (All)(Percent)
Jeopardy Notice Interval (Unbundled Loops and Number Portability)(Average Days)

Timely Jeopardy Notices (Unbundled Loops and Number Portability)(Percent)

Timely Jeopardy Notices (UNE - P (POTS))(Percent)

Timely Release Notifications ( )(Percent)

Manual Service Order Accuracy (Resale & UNE-P (POTS) )(Percent)

Manual Service Order Accuracy (Unbundled Loops)(Percent)

Calls Answered within Twenty Seconds - Interconnect Provisioning Center ( )(Percent)

Page 4 of 10

" Gross Tier 1

Payment

- Gross.Tier2

Payment

" Total'Gross Tier 1 & 2"

Payments

917
171
1,080
100
450
18,000

24

3/28/2005



Qwest PAP State Aggregate PID-Product Report

Month:
State:

PID

OP-3A
OP-3A
OP-3A
OP-3A
OP-3A
OP-3A
OP-3A
OP-3B
OP-3B
OP-38
OP-3C
OP-3C
OP-3C
OP-3C
OP-3C
OP-3C
OP-3D
OP-3D
OP-3D
OP-3D
OP-3D
OP-3D
OP-3D
OP-3D
OP-3D
OP-3D
OP-3D
OP-3E
OP-3E
OP-3E
OP-3E
OP-3E
OP-3E
OP-3E
OP-3E
OP-3E
OP-3X
OP-3X
OP-3X
OP-4A
OP-4A
OP-4A
OP-4A
OP-4A
OP-4A
OP-4A
OP-4B

Jan 2005
WA

Product

BUS
LINE_SHARE
LINE_SPLIT
MBIT

RES
UNE_P_CTX
UNE_P_POTS
BUS

RES
UNE_P_POTS
BUS
LINE_SHARE
LINE_SPLIT
MBIT

RES
UNE_P_POTS
EEL_DS1
EEL_DS3

LIS TRUNK
UBL ADSL
UBL_2W_NL
UBL_ANAAGG
UBL_COND
UBL_DS1
UBL_ISDN
UBL_XDSLI
UDIT_DS1
EEL_DS1

LIS TRUNK
UBL ADSL
UBL_2W_NL
UBL_ANAAGG
UBL_COND
UBL_DS1
UBL_ISDN
UDIT_DS1

LIS TRUNK
UBL_DS1
UDIT_DS1
BUS
LINE_SHARE
LINE_SPLIT
MBIT

RES
UNE_P_CTX
UNE_P_POTS
BUS

Measure Description

Installation Commitments Met (Business)(Percent)

Installation Commitments Met (Line Sharing)(Percent)

Instaliation Commitments Met (Line Splitting)(Percent)

Instaitation Commitments Met (Qwest DSL)(Percent)

Installation Commitments Met (Residence)(Percent)

Installation Commitments Met (UNE P (Centrex))(Percent)

Installation Commitments Met (UNE - P (POTS))(Percent)

Installation Commitments Met (Business)(Percent)

Installation Commitments Met (Residence)(Percent)

Instailation Commitments Met (UNE - P (POTS))(Percent)

Instaliation Commitments Met (Business)(Percent)

Installation Commitments Met (Line Sharing){Percent)

Installation Commitments Met (Line Splitting)(Percent)

Installation Commitments Met (Qwest DSL)(Percent)

Installation Commitments Met (Residence)(Percent)

Installation Commitments Met (UNE - P (POTS))(Percent)

Installation Commitments Met (Enhanced Extended Loops - DS1 Capable)(Percent)
Installation Commitments Met (Enhanced Extended Loops - DS3 Capable)(Percent)
Installation Commitments Met (LIS Trunk)(Percent)

Installation Commitments Met (Unbundied Loop - ADSL Qualified)(Percent)
Installation Commitments Met (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Installation Commitments Met (Unbundled Loop Analog)(Percent)

Installation Commitments Met (Unbundled Loop Conditioned)(Percent)
Installation Commitments Met (Unbundled Loop - DS1 Capable)(Percent)
Instaliation Commitments Met (Unbundled Loop ISDN Capable)(Percent)
Installation Commitments Met (Unbundled Loop - XDSLi)(Percent)

Installation Commitments Met (UDIT DS1)(Percent)

Installation Commitments Met (Enhanced Extended Loops - DS1 Capable)(Percent)
Installation Commitments Met (LIS Trunk)(Percent)

Installation Commitments Met (Unbundled Loop - ADSL Qualified)(Percent)
Installation Commitments Met (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Installation Commitments Met (Unbundled Loop Analog)(Percent)

Installation Commitments Met (Unbundled Loop Conditioned)(Percent)
Installation Commitments Met (Unbundled Loop - DS1 Capable)(Percent)
Installation Commitments Met (Unbundled Loop ISDN Capable)(Percent)
Installation Commitments Met (UDIT DS1)(Percent)

Installation Commitments Met (LIS Trunk)(Percent)

Installation Commitments Met (Unbundled Loop - DS1 Capable)(Percent)
Installation Commitments Met (UDIT DS1)(Percent)

Installation Interval (Business)(Average Days)

Installation Interval (Line Sharing)(Average Days)

Installation interval (Line Splitting)(Average Days)

Installation Interval (Qwest DSL)(Average Days)

Installation interval (Residence)(Average Days)

installation Interval (UNE P (Centrex))(Average Days)

Instaflation Interval (UNE - P (POTS))(Average Days)

Instaliation Interval (Business)(Average Days)

Page 5 of 10

ST Gross Tier 1

Payment

(1 .mum.v

.~ Gross Tier2 '

Payment

Total Gross Tier 182
Payments

2,400

“ .3&

3/28/2005



Qwest PAP State Aggregate PID-Product Report

Month:
State:

PID

OP-4B
OP-4B
OP-4B
OP-4C
OP-4C
OP-4C
OP-4C
oP-4C
OP-4C
OP-4D
OP-4D
OP-4D
OP-4D
OP-4D
orP-4D
OP-4D
OP-4D
OP-4D
OP-4D
OP-4E
OP-4E
OP-4E
OP-4E
OP-4E
OP4E
OP-4E
OP-4E
OP4E
OP-4X
OP-4X
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A
OP-5A

Jan 2005

WA

Product

MBIT

RES
UNE_P_POTS
BUS
LINE_SHARE
LINE_SPLIT
MBIT

RES
UNE_P_POTS
EEL_DS1

LIS TRUNK
UBL ADSL
UBL_2W_NL
UBL_ANAAGG
UBL_COND
UBL_DSt1
UBL_ISDN
UBL_XDSLLI
UDIT_DS1
EEL_DS1

LIS TRUNK
UBL ADSL
UBL_2W_NL
UBL_ANAAGG
UBL_COND
UBL_DS1
UBL_ISDN
uUDIT_DS1

LIS TRUNK
UDIT_DS1
BUS

EEL_DS1
LINE_SHARE
LINE_SPLIT
LIS

MBIT

RES

UBL ADSL
UBL_2W_NL
UBL_ANAAGG
UBL_DS1
UBL_DS3
UBL_ISDN
UBL_XDSLI
UDIT_ABV_1
UDIT_DS1
UNE_P_CTX

' Measure Description

Installation Interval (Qwest DSL){Average Days)

Instatlation Interval (Residence)(Average Days)

Installation Interval (UNE - P (POTS)){(Average Days)

Installation Interval (Business)(Average Days)

Installation Interval (Line Sharing)(Average Days)

Installation interval (Line Splitting)(Average Days)

Installation Interval (Qwest DSL)(Average Days)

Installation Interval (Residence)(Average Days)

Installation Interval (UNE - P (POTS))(Average Days)

Installation Interval (Enhanced Extended Loops - DS1 Capable)(Average Days)

Installation Interval (LIS Trunk)(Average Days)

Installation Intervai (Unbundled Loop - ADSL Qualified)(Average Days)

Installation Interval (Unbundled Loop - 2 Wire Non-Loaded)(Average Days)

Installation Interval (Unbundled Loop Analog)(Average Days)

Installation Interval (Unbundled Loop Conditioned)(Average Days)

Installation Interval (Unbundled Loop - DS1 Capable)(Average Days)

Installation Interval (Unbundled Loop ISDN Capable)(Average Days)

Installation Interval (Unbundled Loop - XDSLi)(Average Days)

Installation Interval (UDIT DS1)(Average Days)

Installation Interval (Enhanced Extended Loops - DS1 Capable)(Average Days)

Installation Interval (LIS Trunk)(Average Days)

Installation Interval (Unbundled Loop - ADSL Qualified)(Average Days)

Installation Interval (Unbundled Loop - 2 Wire Non-Loaded)(Average Days)

Installation Interval (Unbundled Loop Analog)(Average Days)

Installation Interval (Unbundied Loop Conditioned){Average Days)

Installation Interval (Unbundled Loop - DS1 Capable)(Average Days)

Installation Interval (Unbundled Loop ISDN Capable)(Average Days)

Installation Interval (UDIT DS1){(Average Days)

Installation Interval (LIS Trunk)(Average Days)

Installation Interval (UDIT DS1)(Average Days)

New Service Installation Quality Reported to Repair (Business)(Percent)

New Service Installation Quality Reported to Repair (Enhanced Extended Loops - DS1 Capable
New Service Installation Quality Reported to Repair (Line Sharing)(Percent)

New Service Installation Quality Reported to Repair (Line Splitting)(Percent)

New Service Instalfation Quality Reported to Repair (LIS Trunk)(Percent)

New Service Installation Quality Reported to Repair (Qwest DSL)(Percent)

New Service Installation Quality Reported to Repair (Residence)(Percent)

New Service Installation Quality Reported to Repair (Unbundled Loop - ADSL. Qualified)(Perc
New Service Installation Quality Reported to Repair (Unbundled Loop - 2 Wire Non-Loaded)(P
New Service Installation Quality Reported to Repair (Unbundled Loop Analog)(Percent)

New Service Installation Quality Reported to Repair (Unbundled Loop - DS1 Capable)(Percent
New Service Installation Quality Reported to Repair (Unbundled Loop - DS3 Capable)(Percent
New Service Installation Quality Reported to Repair (Unbundled Loop ISDN Capable)(Percent)
New Service Installation Quality Reported to Repair (Unbundled Loop - XDSLi)(Percent)

New Service Installation Quality Reported to Repair (UDIT Above DS1 Level)(Percent)

New Service Installation Quality Reported to Repair (UDIT DS1)(Percent)

New Service Installation Quality Reported to Repair (UNE P (Centrex))(Percent)

Page 6 of 10

" ‘Gross Tier 1

Payment

" Gross Tier 2

Payment

4 Total Gross Tier 182

Payments

3/28/2005



Qwest PAP State Aggregate PID-Product Report

Month:
State:

PID
OP-5A
OP-5A
OP-6-1
OP-6-1
OP-6-2
OP-6-3
OP-64
OP-6-4
OoP-64
OP-64
OP-6-5
OP-6-5
OP-6-X
OP-6A4
OP-8
OP-8C
OP-13A
OP-13A
OP-17A
MR-2
MR-3A
MR-3A
MR-3A
MR-3A
MR-3A
MR-3A
MR-3A
MR-3A
MR-3B
MR-3B
MR-3B
MR-3C
MR-3C
MR-3C
MR-3C
MR-3C
MR-3C
MR-3D
MR-3D
MR-3D
MR-3D
MR-3D
MR-3E
MR-3E
MR-3E
MR-5A
MR-5A

Jan 2005
WA

Product
UNE_P_POTS
UNE_PCTX21
RES
UNE_P_POTS
UNE_P_POTS
RES
UBL_2W_NL
UBL_ANAAGG
UBL_DS1
UBL_ISDN
UBL_ANAAGG
UBL_DS1
uBL_DS1
EEL_DS1

LNP

LNP
UBL_ANALOG
UBL_OTHER
LNP
DEFAULT
BUS

CcTX 21
LINE_SHARE
LINE_SPLIT
RES
UNE_P_CTX
UNE_P_POTS
UNE_PCTX21
RES
UNE_P_CTX
UNE_P_POTS
BUS
LINE_SHARE
LINE_SPLIT
PBX
UNE_P_CTX
UNE_P_POTS
MBIT
UBL_2W_NL
UBL_ANAAGG
UBL_ISDN
UBL_XDSLI
UBL_2W_NL
UBL_ANAAGG
UBL_ISDN
EEL_DS1

LIS

, Gross Tier 1

Measure Description . Payment

New Service Installation Quality Reported to Repair (UNE - P (POTS))(Percent) 78
New Service Installation Quality Reported to Repair (UNE P (Centrex 21))(Percent) -
Delayed Days (Residence)(Average Days) -
Delayed Days (UNE - P (POTS))(Average Days) -
Delayed Days (UNE - P (POTS))(Average Days) -
Delayed Days (Residence){Average Days) -
Delayed Days (Unbundled Loop - 2 Wire Non-Loaded)(Average Days) -
Delayed Days (Unbundled Loop Analog)(Average Days) 1)
Delayed Days (Unbundled Loop - DS1 Capable)(Average Days) -
Delayed Days (Unbundled Loop ISDN Capable)(Average Days) -
Delayed Days (Unbundled Loop Analog)(Average Days) -
Delayed Days (Unbundled Loop - DS1 Capable)(Average Days) -
Delayed Days (Unbundled Loop - DS1 Capable)(Average Days) -
Delayed Days for Non-Facility Reasons (Enhanced Extended Loops - DS1 Capable)(Average Days -
Number Portability Timeliness (LNP)(Percent) -

Percentage of LNP Triggers Set Prior to the Frame Due Time (LNP)(Percent) 150
Coordinated Cuts Completed on Time (Unbundied Loop - Analog)(Percent) -
Coordinated Cuts Completed on Time (Unbundled Loop Other)(Percent) 128
Timeliness of Disconnects associated with LNP Orders (LNP)(Percent) 300

Calls Answered within 20 seconds - Interconnect Repair Center ( )(Percent) -
Out of Service Cleared within 24 hours (Business)(Percent) -
Out of Service Cleared within 24 hours (Centrex 21)(Percent) -
Out of Service Cleared within 24 hours (Line Sharing)(Percent) -
Out of Service Cleared within 24 hours (Line Splitting)(Percent) -
Out of Service Cleared within 24 hours (Residence)(Percent) -
Out of Service Cleared within 24 hours (UNE P (Centrex))(Percent) -
Out of Service Cleared within 24 hours (UNE - P (POTS))(Percent) -
Out of Service Cleared within 24 hours (UNE P (Centrex 21))(Percent) -
Out of Service Cleared within 24 hours (Residence)(Percent) -
Out of Service Cleared within 24 hours (UNE P (Centrex))(Percent) -
Out of Service Cleared within 24 hours (UNE - P (POTS))(Percent) -
Out of Service Cleared within 24 hours (Business)(Percent) -
Out of Service Cleared within 24 hours (Line Sharing)(Percent) -
Out of Service Cleared within 24 hours (Line Splitting)(Percent) -
Out of Service Cleared within 24 hours (PBX)(Percent) -
Out of Service Cleared within 24 hours (UNE P (Centrex))(Percent) -
Out of Service Cleared within 24 hours (UNE - P (POTS))(Percent) -
Out of Service Cleared within 24 hours (Qwest DSL)(Percent) 5,000
Out of Service Cleared within 24 hours (Unbundled Loop - 2 Wire Non-Loaded)(Percent) -
Out of Service Cleared within 24 hours (Unbundled Loop Analog)(Percent) -
Out of Service Cleared within 24 hours (Unbundled Loop ISDN Capable)(Percent) -
Out of Service Cleared within 24 hours (Unbundled Loop - XDSLi)(Percent) -
Out of Service Cleared within 24 hours (Unbundled Loop - 2 Wire Non-Loaded)(Percent) -
Out of Service Cleared within 24 hours (Unbundled Loop Analog)(Percent) -
Out of Service Cleared within 24 hours (Unbundied Loop ISDN Capable)(Percent) -
Ali Troubles Cleared within 4 hours (Enhanced Extended Loops - DS1 Capable)(Percent) -
All Troubles Cleared within 4 hours (LIS Trunk)(Percent) -

Page 7 of 10

. Gross Tier 2
Payment

Payments

“Total Gross Tier 1 &2

78

3/28/2005



Qwest PAP State Aggregate PID-Product Report

Month:
State:

PiD

MR-5A
MR-5B
MR-5B
MR-5X
MR-5X
MR-6A
MR-6A
MR-6A
MR-6A
MR-6A
MR-6A
MR-6A
MR-6A
MR-6B
MR-6B
MR-6B
MR-6B
MR-6C
MR-6C
MR-6C
MR-6C
MR-6C
MR-6C
MR-6C
MR-6D
MR-6D
MR-6E
MR-7A
MR-7A
MR-7A
MR-7A
MR-7A
MR-7A
MR-7A
MR-7B
MR-78
MR-7B
MR-7B
MR-7C
MR-7C
MR-7C
MR-7C
MR-7C
MR-7C
MR-7D
MR-7D
MR-7D

Jan 2005
WA

Product
UBL_DS1
EEL_DS1
UBL_DS1

LIS

UBL_DS1
BUS

CTX 21
LINE_SHARE
LINE_SPLIT
RES
UNE_P_CTX
UNE_P_POTS
UNE_PCTX21
BUS

RES
UNE_P_CTX
UNE_P_POTS
BUS

CTX 21
LINE_SHARE
LINE_SPLIT
PBX
UNE_P_CTX
UNE_P_POTS
EEL_DS1
UBL_XDSLI
EEL_DS1

BUS

CTX 21
LINE_SPLIT
RES
UNE_P_CTX
UNE_P_POTS
UNE_PCTX21
BUS

PBX

RES
UNE_P_POTS
BUS
LINE_SPLIT
RES
UNE_P_CTX
UNE_P_POTS
UNE_PCTX21
DSO

EEL_DS1

LIS

Measure Description ) }
All Troubles Cleared within 4 hours (Unbundied Loop - DS1 Capable)(Percent)
All Troubles Cleared within 4 hours (Enhanced Extended Loops - DS1 Capable)(Percent)
All Troubles Cleared within 4 hours (Unbundled Loop - DS1 Capable)(Percent)
All Troubles Cleared within 4 hours (LIS Trunk)(Percent)

All Troubles Cleared within 4 hours (Unbundied Laop - DS1 Capable)(Percent)
Mean Time to Restore (Business)(Hours:Minutes)

Mean Time to Restore (Centrex 21)(Hours:Minutes)

Mean Time to Restore (Line Sharing)(Hours:Minutes)

Mean Time to Restore (Line Splitting)(Hours:Minutes)

Mean Time to Restore (Residence)(Hours:Minutes)

Mean Time to Restore (UNE P (Centrex))(Hours:Minutes)

Mean Time to Restore (UNE - P (POTS))(Hours:Minutes)

Mean Time to Restore (UNE P (Centrex 21))(Hours:Minutes)

Mean Time to Restore (Business)(Hours:Minutes)

Mean Time to Restore (Residence)(Hours:Minutes)

Mean Time to Restore (UNE P (Centrex))(Hours:Minutes)

Mean Time to Restore (UNE - P (POTS))(Hours:Minutes)

Mean Time to Restore (Business)(Hours:Minutes)

Mean Time to Restore (Centrex 21)(Hours:Minutes)

Mean Time to Restore (Line Sharing)(Hours:Minutes)

Mean Time to Restore (Line Splitting)(Hours:Minutes)

Mean Time to Restore (PBX)(Hours:Minutes)

Mean Time to Restore (UNE P (Centrex))(Hours:Minutes)

Mean Time to Restore (UNE - P (POTS))(Hours:Minutes)

Mean Time to Restore (Enhanced Extended Loops - DS1 Capable)(Hours:Minutes)
Mean Time to Restore (Unbundled Loop - XDSLi)(Hours:Minutes)

Mean Time to Restore (Enhanced Extended Loops - DS1 Capable)(Hours:Minutes)
Repair Repeat Report Rate (Business){Percent)

Repair Repeat Report Rate (Centrex 21)(Percent)

Repair Repeat Report Rate (Line Splitting)(Percent)

Repair Repeat Report Rate (Residence)(Percent)

Repair Repeat Report Rate (UNE P (Centrex))(Percent)

Repair Repeat Report Rate (UNE - P (POTS))(Percent)

Repair Repeat Report Rate (UNE P (Centrex 21))(Percent)

Repair Repeat Report Rate (Business)(Percent)

Repair Repeat Report Rate (PBX)(Percent)

Repair Repeat Report Rate (Residence)(Percent)

Repair Repeat Report Rate (UNE - P (POTS))(Percent)

Repair Repeat Report Rate (Business)(Percent)

Repair Repeat Report Rate (Line Splitting)(Percent)

Repair Repeat Report Rate (Residence)(Percent)

Repair Repeat Report Rate (UNE P (Centrex))(Percent)

Repair Repeat Report Rate (UNE - P (POTS))(Percent)

Repair Repeat Report Rate (UNE P (Centrex 21))(Percent)

Repair Repeat Report Rate (DS0)(Percent)

Repair Repeat Report Rate (Enhanced Extended Loops - DS1 Capable)(Percent)
Repair Repeat Report Rate (LIS Trunk)(Percent)
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" "Gross Tier 1.
Payment

596

303

7

153

71

195

Gross Tier2"
Payment

* Total'Gross Tier1 &2~

Payments .

596

303

7

153

71

195
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Qwest PAP State Aggregate PID-Product Report

Month:
State:

PID
MR-7D
MR-7D
MR-7D
MR-7D
MR-7D
MR-7D
MR-7D
MR-7D
MR-7D
MR-7E
MR-7E
MR-7E
MR-7E
MR-7E
MR-7E
MR-7E
MR-7E
MR-7E
MR-7X
MR-7X
MR-7X
MR-7X
MR-7X
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8

Jan 2005
WA

Product
MBIT

UBL ADSL
UBL_2W _NL
UBL_4W_NL
UBL_ANAAGG
uBtL_DS1
UBL_ISDN
UBL_XDSLI
UDIT_ABV_1
DS1

E911
EEL_DS1

LIS
UBL_2W_NL
UBL_ANAAGG
UBL_DS1
UBL_ISDN
UDIT_DS1
DS1

LIS

UBL_DS1
UDIT_ABV_1
UDIT_DS1
BUS

CTX

CTX 21

DS0

DS

E911
EEL_DS1
FRAMERELAY
ISDN BRS
ISDN PRI
LINE_SHARE
LINE_SPLIT
LIS

MBIT

PBX

RES

UBL ADSL
UBL_2W_NL
UBL_4W_NL
UBL_ANAAGG
UBL_DSA1
UBL_ISDN
UBL_XDSL!
UDIT_ABV_1

Measure Description

Repair Repeat Report Rate (Qwest DSL)(Percent)

Repair Repeat Report Rate (Unbundled Loop - ADSL Qualified)(Percent)
Repair Repeat Report Rate (Unbundied Loop - 2 Wire Non-Loaded)(Percent)
Repair Repeat Report Rate (Unbundted Loop - 4 Wire Non-Loaded)(Percent)
Repair Repeat Report Rate (Unbundled Loop Analog)(Percent)

Repair Repeat Report Rate (Unbundled Loop - DS1 Capable)(Percent)
Repair Repeat Report Rate (Unbundled Loop ISDN Capable)(Percent)
Repair Repeat Report Rate (Unbundled Loop - XDSLi)(Percent)

Repair Repeat Report Rate (UDIT Above DS1 Level)(Percent)

Repair Repeat Report Rate (DS1)(Percent)

Repair Repeat Report Rate (E911)(Percent)

Repair Repeat Report Rate (Enhanced Extended Loops - DS1 Capable)(Percent)
Repair Repeat Report Rate (LIS Trunk)(Percent)

Repair Repeat Report Rate (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Repair Repeat Report Rate (Unbundled Loop Analog)(Percent)

Repair Repeat Report Rate (Unbundled Loop - DS1 Capable)(Percent)
Repair Repeat Report Rate (Unbundled Loop ISDN Capable)(Percent)
Repair Repeat Report Rate (UDIT DS1)(Percent)

Repair Repeat Report Rate (DS1)(Percent)

Repair Repeat Report Rate (LIS Trunk)(Percent)

Repair Repeat Report Rate (Unbundied Loop - DS1 Capable)(Percent)
Repair Repeat Report Rate (UDIT Above DS1 Level)(Percent)

Repair Repeat Report Rate (UDIT DS1)(Percent)

Trouble Rate (Business)(Percent)

Trouble Rate (Centrex)(Percent)

Trouble Rate (Centrex 21)(Percent)

Trouble Rate (DS0)(Percent)

Trouble Rate (DS1)(Percent)

Trouble Rate (E911)(Percent)

Trouble Rate (Enhanced Extended Loops - DS1 Capable)(Percent)
Trouble Raie (Frame Relay)(Percent)

Trouble Rate (Basic Rate ISDN)(Percent)

Trouble Rate (ISDN Primary)(Percent)

Trouble Rate (Line Sharing)(Percent)

Trouble Rate (Line Splitting)(Percent)

Trouble Rate (LIS Trunk)(Percent)

Trouble Rate (Qwest DSL)(Percent)

Trouble Rate (PBX)(Percent)

Trouble Rate (Residence)(Percent)

Trouble Rate (Unbundied Loop - ADSL Qualified)(Percent)

Trouble Rate (Unbundled Loop - 2 Wire Non-Loaded)(Percent)

Trouble Rate (Unbundied Loop - 4 Wire Non-Loaded)(Percent)

Trouble Rate (Unbundled Loop Analog)(Percent)

Trouble Rate (Unbundled Loop - DS1 Capable)(Percent)

Trouble Rate (Unbundied Loop ISDN Capable)(Percent)

Trouble Rate (Unbundled Loop - XDSLi)(Percent)

Trouble Rate (UDIT Above DS1 Level)(Percent)
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‘Gross Tler1°
Payment

" Gross Tier2
Payment

"7 Total Gross Tier1 &2

Payments
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Qwest PAP State Aggregate PID-Product Report
Month:  Jan 2005

State: WA
L S v L © ‘GrossTier1' '~ Grogs Tier2 . TotalGross Tler1 &2

PID Product Measure Description TR Payment - Payment Payments

MR-8 UDIT_DS1 Trouble Rate (UDIT DS1)(Percent) - - -
MR-8 UNE_P_CTX Trouble Rate (UNE P (Centrex))(Percent) 80 1,500 1,580
MR-8 UNE_P_POTS Trouble Rate (UNE - P (POTS))(Percent) - - -
MR-8 UNE_PCTX21 Trouble Rate (UNE P (Centrex 21))(Percent) 102 - 102
MR-11A  LNP LNP Trouble Reports Cleared within 4 Hours (LNP)(Percent) - - -
MR-11B  LNP "~ LNP Trouble Reports Cleared within 48 Hours - All Volumes (LNP)(Percent) 127 - 127
Bi-1A UNE_RESAGG Time to Provide Usage Records (UNEs and Resale Aggregate)(Average Days) 5,000 75,000 80,000
BI-1B JPSA Time to Provide Usage Records (Jointly-provided Switched Access)(Percent) - - -
BI-3A UNE_RESAGG Billing Accuracy - Adjustments for Errors (UNEs and Resale Aggregate)(Percent) 128,986 - 128,986
BI-3B RECIP_COMP Billing Accuracy - Adjustments for Errors (Reciprocal Compensation)(Percent) - - -
Bi-4A UNE_RESAGG Biling Completeness (UNEs and Resale Aggregate)(Percent) 969 - 969
Bl-4B RECIP_COMP Billing Completeness (Reciprocal Compensation)(Percent) - - -
NI-1A LIS Trunk Blockage to Qwest Tandem Offices (LIS Trunk)(Percent) - - -
Ni-1B LIS Trunk Blockage to Qwest End Offices (LIS Trunk)(Percent) - - -
CP-1 C4AWLC36 Collocation Completion Interval - - -
CP-1 C4AWLP29 Collocation Completion Interval - - -
CP-3 CswWLCa1 Collocation Feasibility Study Interval - - -
CcP-3 C5WLC02 - - -
CP-3 C5WLC03 - - -
CP-3 C5WLC04 - - -
CP-3 C5WLC06 - - -
CP-3 C5WLCO07 - - -
CP-3 C5WLCO08 - - -
CP-3 C5WLPO1 - - -
CP-3 C5WLP06 - - -
CP-3 C5WLP07 Collocation Feasibility Study Interval - - -
Total 164,238 100,100 264,338
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