
 

David Collier 
Lead Regulatory Relations 

PO Box 11010 
Reno, NV  89520 
T: 775-527-4252 
dc1787@att.com 

December 31, 2024   
 
 
Via efiling at efiling.utc.wa.gov/form 
 
 
 
Washington Utilities & Transportation Commission 
Attn.: Mr. Jeff Killip – Executive Director and Secretary 
621 Woodland Square Loop SE 
Lacey, WA  98503 
 
 
RE: Docket UT-220749 Compliance with WAC 480-120-414 
 AT&T Enterprises, LLC and Teleport Communications America, LLC 
 
 
Dear Mr. Killip: 
 
 Enclosed please find the current emergency and non-emergency contact 
information for both AT&T Enterprises, LLC (fka AT&T Corp.) and Teleport 
Communications America, LLC.  The information is being filed in compliance with WAC 
480-120-414 and is in the format identified in Docket UT-220749.   
 
Should you have any questions, please do not hesitate to contact me at the above-referenced 
telephone number and address. 
 
       

Sincerely, 
 

 
      David Collier 
      Lead Regulatory Relations 
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Company Name AT&T Enterprises, LLC (fka AT&T Corp.) 
Services Provided Competitive Local Exchange Provider 
Emergency Plan (Y/N) Y 
Emergency Plan Filed with UTC (Y/N) Upon Request 
Company Network operation center (Y/N) Y 
Network operations center location Confidential 
 
 

Name Title 24 
Hour 
(Y/N) 

Address Email Telephone Mobile Change 
from 2023 
submission 

(Y/N) 
Regulatory 
contact 

David 
Collier 

Lead 
Regulatory 
Relations 

N PO Box 11010, 
Reno, NV  
89520 

dc1787@att.co
m 

(775) 527-
4252 

(775) 527-
4252 

Y 

Primary 
emergency 
contact 

Peter 
Klopchin 

Area 
Manager – 

GTOC (Global 
Technology 
Operations 

Center) 

Y 1405 US Hwy 
206 
Bedminster, 
NJ 07921 

pk2547@att.co
m  

(484) 560-
1692 

(484) 560-
1692 

Y 

Alternate 
emergency 
contact 

Peter 
Klopchin 

Area 
Manager – 

GTOC (Global 
Technology 
Operations 

Center) 

Y 1405 US Hwy 
206 
Bedminster, 
NJ 07921 

pk2547@att.co
m 

(484) 560-
1692 

(484) 560-
1692 

Y 

Network 
operations 
center 
contact 

Peter 
Klopchin 

Area 
Manager – 

GTOC (Global 
Technology 
Operations 

Center) 

Y 1405 US Hwy 
206 
Bedminster, 
NJ 07921 

pk2547@att.co
m 

(484) 560-
1692 

(484) 560-
1692 

Y  

24-hour 
emergency 
contact 

Tech Ops 
Shift 
Manager 
hotline 

Tech Ops 
Shift 

Manager 

Y 1405 US Hwy 
206 
Bedminster, 
NJ 07921 

GTOCSMs@att.c
om  
 

1-866-466-
2288, 
option 2 

(484) 560-
1692 

Y  

 
Date:  December 31 2024 
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Company Name Teleport Communications America, LLC 
Services Provided Competitive Local Exchange Provider 
Emergency Plan (Y/N) Y 
Emergency Plan Filed with UTC (Y/N) Upon Request 
Company Network operation center (Y/N) Y 
Network operations center location Confidential 
 
 

Name Title 24 
Hour 
(Y/N) 

Address Email Telephone Mobile Change 
from 2023 
submission 

(Y/N) 
Regulatory 
contact 

David 
Collier 

Lead 
Regulatory 
Relations 

N PO Box 11010, 
Reno, NV  
89520 

dc1787@att.co
m 

(775) 527-
4252 

(775) 527-
4252 

Y 

Primary 
emergency 
contact 

Peter 
Klopchin 

Area 
Manager – 

GTOC (Global 
Technology 
Operations 

Center) 

Y 1405 US Hwy 
206 
Bedminster, 
NJ 07921 

pk2547@att.co
m  

(484) 560-
1692 

(484) 560-
1692 

Y 

Alternate 
emergency 
contact 

Peter 
Klopchin 

Area 
Manager – 

GTOC (Global 
Technology 
Operations 

Center) 

Y 1405 US Hwy 
206 
Bedminster, 
NJ 07921 

pk2547@att.co
m 

(484) 560-
1692 

(484) 560-
1692 

Y 

Network 
operations 
center 
contact 

Peter 
Klopchin 

Area 
Manager – 

GTOC (Global 
Technology 
Operations 

Center) 

Y 1405 US Hwy 
206 
Bedminster, 
NJ 07921 

pk2547@att.co
m 

(484) 560-
1692 

(484) 560-
1692 

Y 

24-hour 
emergency 
contact 

Tech Ops 
Shift 
Manager 
hotline 

Tech Ops 
Shift 

Manager 

Y 1405 US Hwy 
206 
Bedminster, 
NJ 07921 

GTOCSMs@att.c
om  
 

1-866-466-
2288, 
option 2 

(484) 560-
1692 

Y 

 
Date:  December 31, 2024 
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