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5.  Exchange Services

Subject
Sheet

Call Trace

35
Classes of Service Offered in an Exchange Area

15

Competitive Response

35
Custom Calling Services

35
Custom Number Service

58
Directory Services

44
Exchange Areas

1

Expanded Link-up Program

34
Flat Rate Service

21
Hunting Service

22
Intercept Services

62
Link-Up America Program

33
List of Exchange Areas and Local Calling Areas

1

Listing Services

44
Local Exchange and Local Calling Area

2

Local Exchange Service

16
Local Service Options

22
Maps

15
Measured Rate Service

17
Nonlisted Telephone Number Service

46
Nonpublished Telephone Number Service

46
Operator Services

60
Operator Services Surcharges

60
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5.  Exchange Services

Subject
Sheet

Public Access Line Service

37
Public Communications Service - Coin and Coinless

37
Public Response Calling Service (PRCS)

26
Residence Flat Line

21
Telephone Assistance Programs 

29
Tribal Lifeline

30
Washington Telephone Assistance Program (WTAP) 

29
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5.  Exchange Services

5.1
Exchange Areas


A.
Description


1.
Residence flat rate lines, basic measured lines and Public Access Lines (PAL), are provided within exchange boundaries.  The exchange access line is provided from the Company's central office facilities to the customer's location.  The central office serving the customer's location is designated by the Company.  Through these exchange access lines, the customer has access to the local calling area of the exchange and/or to long distance calling on the message toll network.


2.
The exchange may include service provision inside and outside a Base Rate Area (BRA).  The BRA is the area of highest population density within an exchange.  The exchange boundary and the BRA boundary may be the same.  The BRA is set forth on the tariff map.

5.1.1
List Of Exchange Areas And Local Calling Areas


A.
Description



Local calling refers to calls placed to telephone numbers where message toll charges do not apply.  This includes calls placed within an exchange as well as between two or more exchanges that are part of the local calling area as specified in B., following.
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas (Cont'd)


B.
Local Exchange and Local Calling Area


Local 



Exchange 
Local Calling Area


Aberdeen-
Aberdeen-Hoquiam, Copalis,



Hoquiam
Grayland, Humptulips, Lake Quinault, Montesano, Ocosta, Pacific Beach, Westport


Auburn
Auburn, Black Diamond,




Des Moines, Enumclaw, Kent,




Renton, Seattle[1], Sumner,




Tacoma Waverly rate area


Bainbridge Island 
Bainbridge Island, Seattle[1]


Battle Ground 
Amboy, Battle Ground,  LaCenter, Ridgefield, Vancouver, Yacolt


Belfair
Belfair, Bremerton, Dewatto,




Port Orchard, Silverdale, Union

[1]
Seattle designation includes Seattle Adams, Seattle North, and Seattle South.
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Bellevue
Ames Lake, Bellevue, Carnation,




Fall City, Issaquah, Kirkland, 




North Bend, Renton, Seattle[1],




Snoqualmie Pass


Bellingham
Acme, Bellingham, Blaine/Birch Bay, Custer, Deming, Everson, Ferndale, Laurel, Lynden/Maple Falls, Sumas


Black Diamond
Auburn, Black Diamond, 




Enumclaw, Kent, Maple Valley


Bremerton
Arletta, Belfair, Bremerton, Dewatto, Fox Island, Gig Harbor, Lakebay, Port Orchard, Poulsbo, Silverdale


Buckley
Buckley, Enumclaw, Orting,




South Prairie, Sumner


Castle Rock
Castle Rock, Longview-Kelso, 




Vader, Toledo


Centralia
Centralia, Chehalis, Curtis, Mossyrock, Onalaska, Pe Ell, Rochester, Salkum, Toledo, Winlock

[1]
Seattle designation includes Seattle Adams, Seattle North, and Seattle South.
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Chehalis
Centralia, Chehalis, Curtis, Mossyrock Onalaska, Pe Ell, Salkum, Toledo, Winlock


Clarkston
Asotin, Clarkston, Lapwai, ID, Lewiston, ID, Anatone, ID


Cle Elum
Cle Elum, Easton, Roslyn


Colfax
Colfax


Colville
Colville, Hunters, Kettle Falls, Chewelah, Northport


Copalis
Aberdeen-Hoquiam, Copalis, Pacific Beach


Coulee Dam
Coulee Dam, Nespelem


Crystal Mountain
Crystal Mountain, Enumclaw
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Dayton
Dayton, Starbuck, Waitsburg,




Walla Walla


Deer Park
Deer Park, Loon Lake, Spokane, Springdale


Des Moines[1]
Auburn, Des Moines, Kent, Renton, Seattle[2], Tacoma Waverly rate area


Easton
Cle Elum, Easton, Roslyn


Elk
Elk, Spokane, Green Bluff


Enumclaw
Auburn, Black Diamond, Buckley, Crystal Mountain, Enumclaw, Orting, South Prairie, Sumner

[1]
Customers located in the King County portion of the Waverly 7 wire center may subscribe to either Des Moines exchange service or Tacoma exchange service.  Des Moines exchange service would be provisioned using a prefix served by the Waverly 7 wire center.  The rates and charges normally applicable to Foreign Exchange service would not apply.

[2]
Seattle designation includes Seattle Adams, Seattle North, and Seattle South.
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Area And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Ephrata
Ephrata, George, Moses Lake, Quincy, Soap Lake, Wilson Creek


Graham
Eatonville, Graham, Orting, Puyallup, Rainier, Roy, Tacoma, Yelm


Green Bluff
Green Bluff, Spokane, Elk


Hoodsport
Hoodsport, Shelton, Union


Issaquah
Bellevue, Carnation, Fall City, Issaquah, Kirkland, Maple Valley, North Bend, Renton, Seattle[1], Snoqualmie Pass[2]


Kent
Auburn, Black Diamond, Des Moines, Kent, Maple Valley, Renton, Seattle[1]

[1]
Seattle designation includes Seattle Adams, Seattle North, and Seattle South.
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Area And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Liberty Lake
Liberty Lake, Spokane


Longview-Kelso
Castle Rock, Cathlamet, Kalama, Longview-Kelso, Vader, Toledo


Loon Lake
Deer Park, Loon Lake, Spokane


Maple Valley
Black Diamond, Issaquah, Kent, Maple Valley, Renton, Seattle[1]


Moses Lake
Ephrata, Moses Lake, Othello, Warden, Wilson Creek, Soap Lake

[1]
Seattle designation includes Seattle Adams, Seattle North, and Seattle South.
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Newman Lake
Newman Lake, Spokane


Northport
Northport, Colville


Olympia
Olympia, Shelton, Bucoda, Rainier, Rochester, Tenino, Yelm


Omak-Okanogan
Omak-Okanogan, Tonasket

Oroville
Oroville, Loomis, Molson/Chesaw, Mount Hull


Othello[1]
Moses Lake, Othello

[1]
Excludes Royal City wire center. 
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Pasco
Benton City, Eltopia, Kennewick, Mathews Corner, Pasco, Richland


Pateros
Brewster, Bridgeport, Pateros


Pomeroy
Pomeroy


Port Angeles
Port Angeles, Sequim, Gardner


Port Ludlow
Port Ludlow, Port Townsend, Chimicum (Center)

Port Orchard
Arletta, Belfair, Bremerton, Fox Island, Gig Harbor, Lakebay, Port Orchard, Silverdale


Port Townsend
Brinnon, Center, Port Ludlow, 




Port Townsend, Quilcene


Puyallup
Graham, Orting, Puyallup, S. Prairie, Sumner, Tacoma
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Renton
Auburn, Bellevue, Des Moines, Issaquah, Kent, Maple Valley, Renton, Seattle[1]


Ridgefield
Battle Ground, LaCenter, Ridgefield, Woodland, Vancouver


Rochester
Centralia, Rochester, Olympia


Roy
Graham, Rainier, Roy, Tacoma, Yelm


Seattle[1]
Ames Lake, Auburn, Bainbridge Island, Bellevue, Bothell, Des Moines, Halls Lake, Issaquah, Kent, Kirkland, Maple Valley, Renton, Richmond Beach, 




Seattle, Vashon

[1]
Seattle designation includes Seattle Adams, Seattle North, and Seattle South. 
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Sequim
Gardiner, Port Angeles, Sequim


Shelton
Hoodsport, Olympia, Shelton, Union


Silverdale
Belfair, Bremerton, Port Orchard, Silverdale, Hansville, Kingston, Poulsbo, Suquamish


Spokane
Cheney, Deer Park, Edwall-Tyler, Elk, Fairfield, Green Bluff, Latah, Liberty Lake, Loon Lake, Medical Lake, Newman Lake, Reardan, Rockford, Spangle, Spokane, Sprague, Springdale


Springdale
Deer Park, Spokane, Springdale


	


Advice No. 3635T
Issued by Qwest Corporation
Effective:  December 1, 2007
By K. R. Nelson, President - Washington


Qwest Corporation

WN U-45
Section 5
Exchange and 
Original Sheet 12
Network Services

Washington

	
5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Sumner
Auburn, Buckley, Enumclaw, Orting, Puyallup, South Prairie, Sumner, Tacoma


Tacoma 



Tacoma rate area
Arletta, Eatonville, Fox Island, Gig Harbor, Graham, Lakebay, Orting, Puyallup, Rainier, Roy, South Prairie, Sumner, Tacoma, Tacoma Waverly, Yelm



Tacoma Waverly  
Arletta, Auburn, Des Moines, 



rate area
Eatonville, Fox Island, Gig Harbor, Graham, Lakebay, Orting, Puyallup, Rainier, Roy, South Prairie, Sumner, Tacoma, Tacoma Waverly, Yelm
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Touchet
Touchet, Walla Walla, Stateline, OR

Vancouver
Amboy, Battle Ground, Camas-Washougal, LaCenter, Ridgefield, Vancouver, Woodland, Yacolt


Waitsburg
Dayton, Waitsburg, Walla Walla,




Stateline, OR


Walla Walla
Dayton, Eureka, Prescott, Touchet, Waitsburg, Walla Walla, Milton-Freewater, Stateline, OR


Warden
Moses Lake, Warden
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5.  Exchange Services

5.1
Exchange Areas

5.1.1
List Of Exchange Areas And Local Calling Areas


B.
Local Exchange and Local Calling Area (Cont'd)


Local 



Exchange 
Local Calling Area


Winlock
Chehalis, Centralia, Toledo, Winlock


Yakima
Cowiche, Harrah, Naches, Nile, Rimrock/White Pass, Selah, Tieton, Toppenish, Wapato, White Swan, Yakima, Zillah
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5.  Exchange Services

5.1
Exchange Areas (Cont'd)

5.1.3
Classes Of Service Offered In An Exchange Area


A.
The Company makes service available under its effective rate schedules, as follows.


1.
Class of Service

•
Business service

•
Residence service


2.
Type of Service

•
Flat rate service

•
Measured rate service

•
PAL Service


3.
Grade of Service


Grade Of Service
Area Applicable


Individual Line
Throughout exchange

5.1.7
Maps

The exchange maps, under the jurisdiction of the Company within the State of Washington, are on file with the Washington Utilities and Transportation Commission (WUTC) and the Company.
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5.  Exchange Services

5.2
Local Exchange Service


A.
General 


1.
Change Charges



Included in this category are miscellaneous changes or rearrangements of an exchange access line.


Nonrecurring


Charge

•
Other changes of an exchange access line,


each
$20.00
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5.  Exchange Services

5.2
Local Exchange Service (Cont'd)

5.2.1
Measured Rate Service


A.
Description



Measured Service is a local service which includes a fixed monthly rate plus usage charges which are based on the time of day and duration of each call.


B.
Terms and Conditions


1.
Flat and measured rate services from the same exchange will not be furnished concurrently to the same customer on the same premises except as specified in 2.2.1.


2.
The monthly rates for measured service are in addition to other applicable charges and rates.


3.
Customers to residence budget measured service receive no allowance.


4.
Measured services are not available in connection with FX Service.
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5.  Exchange Services

5.2
Local Exchange Service

5.2.1
Measured Rate Service


B.
Terms and Conditions (Cont'd)


5.
Residence Usage Package 


a.
The usage package consists of three hours of outgoing local usage per line.  Local usage in excess of that included in the selected package will be billed at usage rates in C.2.b.  Time of day discounts are not applicable.


b.
Unused usage within the package is not applicable toward a future month bill.


c.
See C.2.b., for application of usage rates.


d.
Usage packages will not be provided concurrently with other flat rated local exchange services.


e.
No nonrecurring charge applies to convert from or to a usage package.


C.
Rates and Charges


1.
Measured Service


a.
Residence


Nonrecurring
Monthly 



Charge
Rate

•
Budget Measured[1]
$31.00
$ 8.95

[1]
Usage charges also apply, as specified in C.1.b.
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5.  Exchange Services

5.2
Local Exchange Service

5.2.1
Measured Rate Service 


C.1. (Cont'd)


b.
Measured Service Usage Charges



The following usage rates are applicable to residence budget measured service.

•
A 40% discount applies to outgoing local calls placed between 5 p.m. and 8 a.m. weekdays, all day Saturday, Sunday and holidays.


Initial
Each Additional


Minute
Minute

-
Each outgoing local call

placed within the same or

between central offices
$0.025
$0.01 
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5.  Exchange Services

5.2
Local Exchange Service

5.2.1
Measured Rate Service 


C.
Rates and Charges (Cont'd)


2.
Residence Usage Package



Monthly


USOC
Rate


a.
Usage Package[1]

•
3 hour usage
UPPOA
$1.75 


b.
Usage


Rate Per 


Minute

•
Usage in excess of that 

provided in the package
$0.02


c.
There is no nonrecurring charge for the usage package.

[1]
In addition, a budget measured line is required.
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5.  Exchange Services

5.2
Local Exchange Service (Cont'd)

5.2.4
Flat Rate Service


A.
Types of Lines



Residence Flat Line



One-party/individual residential service for which a fixed charge is made regardless of the number of local messages completed.


B.
Rates and Charges



Rates and charges are as follows:


Nonrecurring

Monthly


Charge
Rate
•
Residence Line, per line
$31.00
$13.50
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5.  Exchange Services

5.2
Local Exchange Service (Cont'd)

5.2.5
Local Service Options 


A.
Hunting Service


1.
Description



This is an optional arrangement available to residence customers with two or more individual line or trunk services.  Where facilities permit, such lines/trunks will be arranged so that incoming calls to a busy line/trunk will overflow to other available lines/trunks for that customer.



Hunting Service is offered in two categories:

Series completion service


Series completion permits calls to a busy telephone number to be routed to another telephone number in the same switching office.  More than one telephone number can be routed to the same telephone number.

Multiline hunt service


Multiline hunt service permits calls to a busy telephone number to be routed to other specified lines that do not require a telephone number.  Hunting is done sequentially by terminal within the group.  A line is associated with each terminal in the group. 
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5.  Exchange Services

5.2
Local Exchange Service

5.2.5
Local Service Options 


A.
Hunting Service (Cont'd)


2.
Terms and Conditions


a.
The nonrecurring charge applies to establish or rearrange Hunting Service, except when changing from series to multiline or vice versa.


b.
Hunting Service as specified in this section does not apply if it is inherent in the product.

c.
Hunting Service will affect the operation or availability of some central office optional features on hunting lines.


d.
There will be no charge to change hunting arrangements due to the removal of lines from a hunt group.  In addition, there is no hunting charge for the last line arranged.
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5. Exchange Services

5.2
Local Exchange Service

5.2.5
Local Service Options 


A.
Hunting Service (Cont'd)


3.
Optional Features

Circular Hunting


Circular Hunt is an option of Hunting Service that allows for hunting to start at the dialed number and continues in ascending order to the last number in the hunt group.  Hunting then proceeds to the first number of the hunt group and continues through the group until an idle line is reached or the number just preceding the dialed number is reached.

Make Busy


This feature provides a method for making lines appear busy to the serving central office.  The feature is activated by operation of customer provided dedicated keys at the customer's premises which in turn provides a busy appearance to the central office for a predetermined line or group of lines.  The caller does not receive busy tone unless all numbers in the hunt sequence are found busy.  Make Busy is available on an individual line, a terminal or group of terminals or an entire hunt group.  Terminals are applicable only on multiline hunt groups.  Outgoing calls are not affected by this option.

Stop-Hunt


Stop-hunt allows the customer to stop the hunt sequence of specific lines/terminals in a hunt group by the operation of a customer-provided key at the customer's premise.  Hunting will proceed until it reaches an idle line/terminal or a line/terminal associated with an active stop-hunt key.  Outgoing calls are not affected by this option.
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5.  Exchange Services

5.2
Local Exchange Service

5.2.5
Local Service Options


A.
Hunting Service(Cont'd)


4.
Rates and Charges




Nonrecurring
Monthly




USOC
Charge
Rate

a.
Basic Hunting Service

•
Series Completion, per line
HSO
$11.00
$0.05 

•
Multiline Hunt Service, 


per terminal 
HSHPT
11.00
0.05 


b.
Optional Features

•
Circular Hunt, per group[1]
HCKPG
11.00
0.05 

•
Make Busy

-
Per line/terminal[2]
EHD
45.00
1.25

-
Per group[2,3]
EHC
45.00
1.25

•
Stop-Hunt
P89
13.00
2.20


c.
Rearrangement of hunting



terminals or telephone 



numbers[4]
N/A
11.00
—

[1]
The monthly rate applies to the last line of hunt sequence in lieu of Multiline or Series Hunt charge.

[2]
A term loop charge also applies for the channel to the customer's premises.

[3]
Only available on a multiline hunt group.

[4]
Not applicable when removing a terminal or number from a group.
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	5.  Exchange Services

5.2
Local Exchange Service

5.2.5
Local Service Options (Cont'd)


B.
Public Response Calling Service (PRCS)


1.
Description



Public Response Calling Service, also known as Choke Network, provides facilities for call-in programs, including but not limited to radio, television, or internet promotional activities that result in mass calling by the general public to a telephone number.


2.
Terms and Conditions


a.
Public Response Calling Service is offered to customers where the conditions listed below exist.  The services offered are subject to the availability of the existing network facilities.  The Company may revise or withdraw the service at any time with appropriate notice.


b.
In order to maintain the safety, continuity, and reliability of telephone service to the general public and 911 Service, those customers who solicit large volumes of incoming calls resulting in any of the conditions listed below, will be required to subscribe to PRCS, or modify or discontinue the call-in activity.  Existing customers found to be using a business service inappropriately, generating large volumes of incoming calls that may adversely affect the service of other customers, may also be required to purchase PRCS.

•
The number of incoming calls being directed to a specified telephone number exceeds 200 in a given hour of time, 

•
More than 15 percent of the calls to the specified telephone number reach a busy signal in any given hour,

•
The number of busy signals to a specific telephone number exceeds 1,000 per week.
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5.  Exchange Services

5.2
Local Exchange Service

5.2.5
Local Service Options 

B.2. (Cont'd)


c.
PRCS may not hunt or Call Forward-Busy to a non-PRCS line.


d.
Customers may not utilize MARKET EXPANSION LINE Service as a PRCS telephone number.

e.
PRCS is available only with incoming calling.  Outgoing calling is not provided as a feature of this service.  Callers to the PRCS telephone number from outside the local calling area may incur the appropriate toll charges.


f.
Central Office prefixes for PRCS will be specified by the Company. 


g.
Terms, conditions, rates and charges described elsewhere in the Company’s tariffs, apply as appropriate.


h.
The telephone number assigned to PRCS may be listed in the Company directory and Directory Assistance records of the exchange from which the associated PRCS lines are furnished.  Additional listings as specified in 5.7.1 of this Tariff may also be purchased.
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5.  Exchange Services

5.2
Local Exchange Service

5.2.5
Local Service Options 

B.
Public Response Calling Service (PRCS) (Cont'd)


3.
Rates and Charges


a.
Where unusual quantities of facilities are needed to meet a customer's service requirements and such facilities are considered by the Company to be beyond the normal scope of the service offering special construction charges may apply as stated in Section 4 of the Exchange and Network Services Catalog in addition to the charges below.


b.
Where applicable, incremental charges as specified in Section 2 of this Tariff, apply.


c.
The Service Establishment Charge applies when PRCS is established.



Nonrecurring


USOC
Charge

•
Service Establishment 


Charge
NRC83
$100.00

•
PRCS, incoming only
1MN
[1]

•
Traffic Load Protector
GE6
–



Maximum
Minimum
Current



Monthly
Monthly
Monthly



Rate
Rate
Rate

•
Service Establishment 


Charge
—
—
—

•
PRCS, incoming only
[1]
[1]
[1]

•
Traffic Load Protector
$175.00
$150.00
$150.00

[1]
Rates and charges for a 1FB specified in 5.2.4 of the Exchange and Network Service Catalog or other business services specified elsewhere apply.
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5.  Exchange Services

5.2
Local Exchange Service (Cont'd)

5.2.6
Telephone Assistance Programs


A.
Washington Telephone Assistance Program (WTAP)


1.
Description



The WTAP is designed to help low income households afford access to local exchange telephone service.  The program is only available to customers who meet eligibility requirements established by statute.  Residents of Tribal lands can also qualify for the Federal portion of the Lifeline program based on terms and conditions for Tribal Lifeline.


2.
Terms and Conditions


a.
Certain qualifying residential customers are eligible for service under the WTAP.  See the appropriate sections of the Washington Administrative Code (WAC) 388-273.  If eligible, the program includes the following:

•
An $8.00 statewide rate for the lowest grade of residential flat rate service.  Where available, single-party service shall qualify as the lowest available flat rate for persons otherwise eligible, who are sixty years of age or older, or who receive medical assistance.  This condition is in accordance with WAC 388-273.

•
A waiver of any deposit for local service.

•
A 50% reduction in the installation charges associated with installing the access line.


3.
Monthly Credit


Credit
Credit


USOC
Amount

•
Federal credit for the FCC


End User Common Line (EUCL)
ASGFX
$5.88 

•
Federal credit
ASGF2
2.67

•
State credit
ASGSX
1.83
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5.  Exchange Services

5.2
Local Exchange Service

5.2.6
Telephone Assistance Programs (Cont'd)

B.
Tribal Lifeline


1.
Description



Tribal Lifeline provides additional lifeline support of up to $25.00, in addition to the baseline Federal Lifeline support for qualifying low-income individuals living on tribal lands which includes reservation as defined by the Bureau of Indian Affairs (BIA) regulations.


2.
Terms and Conditions


a.
Tribal Lifeline support is provided to applicants who meet the eligibility requirements established within the guidelines of the Washington Telephone   Assistance Program described in 5.2.6.A.


b.
In order to qualify for the Tribal Lifeline/Link-Up programs, the applicant must live on Tribal Lands/Reservations and be participating in one of the following programs identified in either 1 or 2 below:


(1)
Program requirement as identified by the FCC:

•
Bureau of Indian Affairs/General Assistance Programs,

•
Tribally administered Temporary Assistance for Needy Families block grant program,

•
Head Start programs (only for those meeting its income-qualifying standard),

•
National School Lunch Program’s free lunch program,

•
Medicaid,

•
Food Stamps,

•
Supplemental Security Income (SSI),

•
Federal Public Housing Assistance, 

•
Low Income Home Energy Assistance Program, 

•
Meet income-based criterion for telephone assistance, as defined by the FCC. 
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5.  Exchange Services

5.2
Local Exchange Service

5.2.6
Telephone Assistance Programs


B.2. (Cont’d)


(2)
Other qualifying low-income programs in Washington:
•
DSHS Chore Services

•
Community options Program Entry System
•
State Family Assistance
•
Refugee Assistance

•
General Assistance Programs

•
Temporary Assistance for Needy Families



The Company must obtain the customer’s signature on a document in which the eligible customer certifies, under penalty of perjury, that such customer receives benefits from at least one of the programs above, and lives on a federally recognized reservation.  In addition to identifying the program or programs from which that customer receives benefits, the customer must also agree to notify the Company if that customer ceases to participate in the qualifying program or programs.

c. Tribal Lifeline benefits apply to the primary flat local residential access line, including Extended Area Service (EAS), mileage charges, zone charges, or other non-discretionary charges associated with basic residential service.  The benefit may not bring the basic local residential access line rate below $1.00 per month.
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5.  Exchange Services

5.2
Local Exchange Service

5.2.6
Telephone Assistance Programs


B.
Tribal Lifeline (Cont’d)


3.
Monthly Credit[1]


Credit
Credit


USOC
Amount

•
Flat individual line (1FR)[2]
ASGFT
$8.83

•
Federal credit towards CALC
ASGFR
5.88

•
Lifeline credit
ASGF2
2.67

[1]
The ASGFR and ASGF2 credits from the Lifeline Assistance Program totaling $8.55 apply in addition to the Tribal Lifeline credit.  The FCC Lifeline Program consists of a monthly federal baseline support of $5.88 (ASGFR).  The Tribal Lifeline Credit is up to $25.00, but no more than necessary to reduce the Tribal Lifeline rate to $1.00.

[2]
The credit amount is calculated by adding the 1FR rate of $12.50 plus the $5.88 subscriber line charge together.  An ASGFR and ASGF2 credit of $8.55 is subtracted from the total and the remaining difference less $1.00 which is the minimum Tribal Lifeline rate allowed, is the credit amount.  For example: ($12.50 + $5.88 = $18.38 - $8.55= $9.83 - $1.00) = $8.83 credit.
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5.  Exchange Services

5.2
Local Exchange Service

5.2.6
Telephone Assistance Programs (Cont'd)


C.
Link-Up America Program


1.
Description



A program which provides for a 50% reduction up to $30.00 against the nonrecurring charge for connection of a residential exchange access line.  This credit is only available to customers who meet eligibility requirements established by the FCC.  The credit applies to the single line serving the customer's principal residence.


2.
Terms and Conditions


a.
Eligibility requirements of the Link-Up America Program are:

•
The consumer can receive the benefit of the Link-Up Program for a second or subsequent time only for a principal place of residence with an address different from the residence address at which Link-Up assistance was provided previously.

•
An applicant may defer payment of the service connection charges.  Payment may be deferred up to 12 months with a payment schedule of equal payments for up to $200.00 assessed for commencing service.  Interest will not be charged on deferred payments.  

•
Applicant meets the requirements of a state established income test.


b.
Billing will reflect the Link-Up America Program credit of a 50% reduction in the nonrecurring charge for connection of the residential exchange access line, up to a maximum of $30.00, effective with the installation date of the service.


3.
Credit


USOC

•
50% reduction in the nonrecurring charge 


for connection of a residence exchange 


access line, up to a maximum of $30.00 


credit.
LNK
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5.  Exchange Services

5.2
Local Exchange Service

5.2.6
Telephone Assistance Programs (Cont'd)

D.
Expanded Link-Up Program


1.
Description



Residents of Tribal lands who qualify for Tribal Lifeline, are eligible for an additional Expanded Link-Up benefit of up to $70.00, in addition to the Link- Up Program.  The additional benefit will apply towards 100% of the connection charges between $60.00 and $130.00 which are assessed to begin service at the principle residence of the eligible resident.  Eligible charges include any charges customarily assessed to connect the subscriber to the network, including line extension charges, zone connection charges and special construction charges.


2.
Nonrecurring Charge Credit





Credit



USOC

•
Expanded Link-Up 
LNKEL
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5.  Exchange Services

5.4
Premium Exchange Services

5.4.3
Custom Calling Services


A.
Description



Custom Calling Services specified in this Section furnish the following capabilities to residence customers.  Additional Custom Calling Services maybe found in the Exchange and Network Services Catalog and are available to residence and business customers.



Call Trace


Allows a called party to initiate an automatic trace of the last call received.  Call Trace is available on a pay per use basis only.  After receiving the call which is to be traced, the customer dials a code and the traced telephone number is automatically sent to the Company for action.  The customer originating the trace will not receive the traced telephone number.  The results of the trace will be furnished only to legally constituted law enforcement agencies or authorities upon proper request by them.


B.
Terms and Conditions


1.
Actual operation and performance of Custom Calling Services are subject to operational limitations and restrictions that exist in the equipment types, software releases, terms of interconnection with other networks, industry specification and the like.

2.
Custom Calling Services will be provided where technically and/or economically feasible and are furnished only from central office areas where facilities permit, as determined by the Company.  Features may work only within the local calling area, where all central offices that handle the call and all exchanges through which a call is routed are equipped with the necessary technology and compatible signaling and other interconnection agreements with non-Company providers exist.  Without limiting the foregoing, these services are subject to, but not limited to, operational limitations and restrictions in equipment types, software releases, terms of interconnection with other networks and industry specifications.
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5.  Exchange Services

5.4
Premium Exchange Services

5.4.3
Custom Calling Services


B.
Terms and Conditions (Cont’d)


3.
The Custom Calling features available, their operation, and their interaction with other features, may differ dependent upon the type of central office equipment providing service.  Custom Calling features require special central office equipment and are not provided in all central offices.  The Company may furnish Custom Calling where there is available central office equipment with the proper program updates, as determined by the Company.

C.
Rates and Charges



Custom Calling Services, per occurrence


Charge
•
Call Trace, Pay per use basis per activation[1]

-
Residence
$1.50

[1]
Pay per use charge will not apply if the trace is not successful.
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5.  Exchange Services

5.5
Public Communications Service - Coin And Coinless

5.5.7
Public Access Line Service


A.
Description



Public Access Line (PAL) Service is provided for use with Payphone Service Provider (PSP) pay telephones at locations accessible to the public, subject to the availability of existing central office facilities and special operator equipped locations, as appropriate, e.g., Traffic Operator Position System (TOPS).



The use of “coinless” telephone in this Tariff refers to telephones without a coin-collecting device.  This type of telephone is used to provide an optional billing arrangement on originating calls for either third number billed, calling card and/or collect calls.


1.
Basic PAL Service


Basic PAL Service is a flat, two-way or outgoing only line that provides:

•
Access to the local network,

•
Inter/IntraLATA and Interstate toll calling.


2.
Coinless Subscriber Basic PAL Service 



This service provides:

•
Free calls to 911 emergency agency code;

•
Access to directory assistance;

•
Prevention of Company operators from billing collect and bill to third number calls to the PAL service;


3.
PAL Carrier Package


PAL Carrier Package is an outgoing service commonly used by Interexchange Carriers and includes Call Screening and local Call Restriction.
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5.  Exchange Services

5.5
Public Communications Service - Coin And Coinless

5.5.7
Public Access Line Service


A.
Description (Cont’d)


4.
Coinless Collect only Basic PAL Service 



Coinless Collect only Basic PAL Service is a one-way out only service to be used in penal, correctional and mental health institutions only.  This service provides:

•
Access to the toll and local network only by dialing 0 plus the desired number;

•
Restriction of Company operator assisted calls by station users to only collect calls;

•
Prevention of Company operators from billing collect and bill to third number calls to the PAL Service.



This service prohibits calls to:

•
Directory assistance,

•
911 emergency code,

•
Interexchange carriers other than the carrier presubscribed to the line,

•
800/800-type service, 676, 900, 976, 950, 960 telephone numbers,

•
Company repair service.


5.
Smart PAL Service


Smart PAL Service is a flat, two-way or outgoing only line which utilizes central office coin control features.  This service provides:

•
Coin signaling, including coin collect and coin return.

•
Company completed and carried local and intraLATA toll messages, both sent paid and non-sent paid.

•
Company operator services/systems for all 0-, 0+ and 1+ intraLATA toll calls, and 0+ local calls.

•
Routing to the presubscribed carrier for all 0+ and 00- interLATA calls.

•
Pay-per-call blocking (e.g. 900).

•
Incoming and outgoing call screening.

•
Access to:

-
Directory assistance,

-
911 emergency code,

-
All interexchange carriers,

-
800/800-type service and 950 telephone numbers,

-
Company repair service.
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5.  Exchange Services

5.5
Public Communications Service - Coin And Coinless

5.5.7
Public Access Line Service


A.
Description (Cont'd)


6.
Fraud Protection Service


Fraud Protection Service for Basic PAL Service offers three levels of protection: incoming, outgoing, and incoming & outgoing as described below.

•
Incoming Fraud Protection, or Billed Number Screening (BNS), prohibits collect and/or third number billed calls from being charged to Incoming Fraud Protected numbers.  Callers attempting to place a collect or third number billed call using an Incoming Fraud Protected number for billing will be advised by an operator that such billing is unauthorized and the call will not be completed until other payment or billing arrangements are made.

•
Outgoing Fraud Protection restricts outgoing toll calls to only collect, third number billed and calling card.

•
Incoming & Outgoing Fraud Protection is a combination of the two aforementioned Fraud Protection Services.



Fraud Protection Service is subject to the availability of facilities with Basic PAL Service.  Operator assisted, collect and/or third number billed calls originating from locations that do not have screening capabilities may not be capable of being intercepted and denied and will be billed, e.g., International calls and calls that do not go through the Billing Validation Authority database.  Provision of Fraud Protection does not alleviate customer responsibility for completed toll calls.  Rates and Charges for this service are set forth in 5.5.7.C.3., following.
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5.  Exchange Services

5.5
Public Communications Service - Coin And Coinless

5.5.7
Public Access Line Service (Cont’d)


B.
Terms and Conditions


1.
Each PSP pay telephone must be connected to a separate Public Access Line.


2.
All PSP pay telephones must be connected to PAL Service, be FCC registered, or connected behind a registered protective coupler, and comply with all FCC Rules and Regulations and Telecommunications for the Disabled Act of 1982 requirements relative to handicapped access, and National Electric Code and National Electric Safety Code.


3.
The Company is not liable for shortages of coins deposited and/or collected from the pay telephones used on PAL Service.


4.
The Company is not liable for end-user fraud associated with failure of the customer’s pay telephones to perform correctly.


5.
The following terms and conditions are specific to Smart PAL Service:


a.
Off premises extensions are not permitted.


b.
The customer must insure that the telephone sets used with Smart PAL Service are capable of rating sent-paid local calls and are compatible with, and cause no harm to the Company’s network.


6.
Two-way PAL Service rates and charges include one business directory listing.  Additional listings will be furnished at rates and charges specified in 5.7.


7.
PAL Service is not represented as adapted for data service.  PAL Service contemplates the provision of satisfactory voice transmission only.


8.
PSP pay telephones, unless served by a PAL carrier package, must be able to complete local as well as toll calls with presubscription to the Interexchange Carrier (IC) of the owner's choice.  The telephone must also provide access to all other ICs unless it is owned by an IC.
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5.  Exchange Services

5.5
Public Communications Service - Coin And Coinless 

5.5.7
Public Access Line Service


B.
Terms and Conditions (Cont'd)


9.
Terms, conditions, rates and charges as described elsewhere in this Tariff apply as appropriate.


10.
Changing to or from Basic and Smart PAL Service may require a telephone number change.


11.
Any service to which an existing PSP pay telephone is connected will be converted to a PAL.


C.
Responsibility of the Customer


1.
The PAL customer will be responsible for:


a.
The installation, operation, and maintenance of any PSP pay telephone used in connection with this service.


b.
The rates and charges incurred on the Public Access Line.  Toll adjustments will not be allowed on the PAL account, unless due to Company error.


c.
The refund of coins when lost or collected in error.


d.
The payment of Maintenance of Service Charges for visits made by a Company employee to the customer's premises when a service difficulty or trouble report results from the PSP pay telephone.
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5.  Exchange Services

5.5
Public Communications Service - Coin And Coinless

5.5.7
Public Access Line Service (Cont'd)


D.
Rates and Charges


1.
Basic PAL monthly rates are billed on a per line basis, as follows:



Nonrecurring
Monthly


USOC
Charge
Rate

•
Basic Flat 

-
Two-way, per line 
1KY
[1]
$13.99

-
Outgoing only, per line
1GY
[1]
13.99

•
Coinless Subscriber Service

-
Two-way, per line
1NP
[1]
13.99

-
Outgoing only, per line
1PZ
[1]
13.99

-
Coinless Collect Only,


per line 
1P9
[1]
13.99

•
PAL Carrier Package
1N8
[2]
14.10

[1]
Rates and charges for flat rated business service apply, as specified in 5.2.4 of the Exchange and Network Services Catalog.

[2]
A nonrecurring charge from 5.2 of the Exchange and Network Services Catalog applies.
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	5.  Exchange Services

5.5
Public Communications Service - Coin And Coinless 

5.5.7
Public Access Line Service


D.
Rates and Charges (Cont'd)


2.
Smart PAL nonrecurring and monthly rates are billed on a per line basis, as follows:



Nonrecurring
Monthly


USOC
Charge
Rate

•
Flat two-way
5FP
[1]
$14.61

•
Flat outward only
5FO
[1]
14.61


3.
Fraud Protection features available will be provided at the following rates and charges:



Nonrecurring
Monthly


USOC
Charge
Rate

•
Fraud Protection

-
Incoming, per line
PSES1
—
—

-
Outgoing, per line
PSESO
$1.12
$0.11

-
Incoming and Outgoing,


per line
PSESP
1.12
0.11

[1]
The nonrecurring charge from 5.2.4 of the Exchange and Network Services Catalog applies per PAL.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


A.
Description



This Section applies to residence listings in the alphabetical section of telephone directories in all exchanges.  These listings provide information to identify a customer's telephone numbers.  They are intended only as an aid to the use of service.


B.
Definitions



The following definitions refer to residence service.



Additional Listings


A listing provided in addition to the primary or main listing on a telephone service.  Additional Listings may be used to help locate another individual in addition to the main listed person in a dual name listing.



Customers may purchase a listing which reverses the order of each individual's name at the regular Additional Listings rate as specified in D., following.



Caption Listing


A listing arrangement consisting of a heading or first listing followed by other listings indented beneath it.  Such listings may include, but are not limited to the following:

•
Second residence

•
Members of a household

•
Business listing indented beneath a residence listing when both services carry the same personal name
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


B.
Definitions (Cont'd)



Designation


The portion of a directory listing showing an occupation, a professional or religious title or degree, military title or branch of service, or affiliation with a professional organization.  Words describing products are acceptable only for business listings.  All designations must be acceptable to the Company.



Directory Listing


Essential information in the telephone directory or directory assistance records that identifies the telephone number of a listed customer.



Dual Name Listing - Residence


A single residence listing provided for two persons who may or may not share the same surname, but who share the same service, and reside at the same address.



E-mail Address Listing - Residence


Identifies the customer's electronic mail (E-mail) address used to send and receive mail on a computer.  An example of a standard E-mail address is: userid@qwest.com.


E-mail/URL Address Listing Package - Residence


Discounted monthly rate for E-Mail Address Listing and URL Address Listing on the same account.



Informational Listings


Additional material included with a primary, additional or reference listing that is necessary for the proper routing of calls.  Informational Listings do not include symbols such as “@”, “#”, “.”, “/”, etc., or internet or website address information.  For these, see E-Mail Address Listing – Residence and Uniform Resource Locator (URL) Address Listing - Residence. 
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


B.
Definitions (Cont'd)



Nonlisted Service


An arrangement, at the customer's request, in which a customer's telephone number appears on directory assistance records but is omitted from the telephone directory.



Nonpublished Service


An arrangement, at the customer's request, whereby a customer's telephone number does not appear in either the telephone directory or directory assistance records.



Primary Listing


A listing provided without additional charge in connection with each service arrangement shown below:

•
Each primary exchange access service.  There is only one primary listing in connection with two or more lines furnished on a line hunting basis.  The group of lines will be identified by only one number in the group.  That number is used for primary service or Joint User Service listings.

•
Where PALs are terminated in combination with flat rate trunks on the customer's commercial PBX system, one identified listing will be provided without additional charge to direct calls to client or guests.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


B.
Definitions (Cont'd)



Uniform Resource Locator (URL) Address Listing - Residence


Identifies the customer's URL address used to identify resources on the Internet's World Wide Web.  An example of a standard URL is:  http://www.qwest.com. 


C.
Terms and Conditions


1.
Primary or Additional Listing



A primary or additional listing consists of a name, address and telephone number.


a.
At the customer's request, the address may be omitted from the listing.


b.
A post office box number and post office branch may be listed in lieu of the address or address omission.


c.
If the address is included, it may be the address of the location of the customer or Company provided equipment and/or facilities.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


C.1. (Cont'd)


d.
The address in a listing may include one of the following:


(1)
The street name and number.


(2)
The name of a building.


(3)
The customer's choice of street name and number when a building has more than one entrance and different addresses are assigned to each.


(4)
A corner address.


(5)
A community name where no street number is available.


(6)
A community name in addition to a street number when the community is in a different post office district than the exchange.


(7)
A route number, including box number, if necessary for the proper identification of the customer's service.  A post office name may be included if the route number is served from a different post office than the exchange is.


(8)
A number or suite, room, floor, apartment or building number, etc.  may be included following the listed address where appropriate.


e.
The name used in a listing will be one of the following: 


(1)
The name of a person living at a residence.


(2)
The names of two people who may or may not share the same surname, but who share the same service and live at the same address.


(3)
The names of a person known by two given names and/or nicknames, initials or combinations thereof.


(4)
A rearrangement of a name or an appearance of a name using a different spelling.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


C.1. (Cont'd)


f.
When a business service is furnished in a residence, residence additional listings may be furnished for the customer, an employee, or a member of the customer's domestic establishment.


g.
For residence listings, designations or titles acceptable to the Company may be used.


h.
A telephone number is included with each primary, additional or reference listing.


2.
Telephone numbers of pay telephones will not regularly be listed in the telephone directory.  A listing may be provided at the request of the customer.


3.
All applications for additional listings and lines of information shall be made by the customer or authorized agent.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


C.
Terms and Conditions (Cont'd)


4.
When additional listings are included in the directory, they may not be discontinued until the end of the directory period unless the listed party or concern vacates the customer's premises or subscribes to service of the same class as furnished the customer; or unless the customer's service is discontinued, or in the case of a guest listing, the listed party vacates the customer's premises or becomes a customer to residence service in his own name in the same exchange.


5.
An additional listing of an amateur radio station located in a customer's residence may be permitted.  The station must be operated under the authority of the FCC.  Only call letters assigned by the FCC, preceded by the words "Radio Amateur" may be included in the listing.


6.
Additional listings may be furnished at the request of customers in the alphabetical list of an exchange other than the one where they would normally be shown.


7.
Where additional listings are provided in conjunction with initial or subsequent installations of exchange service facilities, charges begin with the day when charges for the associated service are effective.  When additional listings are provided other than in conjunction with exchange facilities, the charges begin with the day following their entry into the directory assistance records.


8.
Nonpublished Listings


a.
The telephone numbers of Nonpublished Service are not listed under the current customer's name in the telephone directory or in the information records available to the general public.


b.
Nonpublished information will not be disclosed to any person except as defined in D., following.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services (Cont’d)


D.
Nonpublished Telephone Number Service



A customer may request that the telephone number of the customer's service not be published in either the Company's directories or other Company records containing such information available to the general public.  If the customer makes such a request, the Company will take reasonable precautions:


1.
Not to publish the number in either its publicly distributed directories or other Company records containing such information available to the general public.


2.
Except when authorized by law, the Company will not disclose nonpublished information to any person except as follows:


a.
Authorized public safety agencies where calls are placed to an emergency number 911 or similar service;


b.
Customers billed for calls to and from nonpublished numbers, who may be furnished nonpublished numbers only;
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


D.2. (Cont'd)


c.
Employees and representatives of other telecommunications companies for purposes of billing and collection.  The Company may disconnect the service of a telecommunications company that uses nonpublished information for other than the provision of telecommunications.


d.
Customers who subscribe to Caller Identification Name and Number and/or Caller Identification Number Service when the nonpublished customer elects not to utilize Caller Identification Blocking-Per Call or Per Line.


e.
In conformance with the nondisclosure agreement, which will be signed annually, prohibiting the display, storage or disclosure of nonpublished information for the following services:


(1)
Simplified Message Desk Interface

•
Simplified Message Desk Interface is for use with voice messaging services only.

•
The nondisclosure agreement for Simplified Message Desk Interface related to calling numbers outside a customer's Centrex-type system.


(2)
Pay-Per-View


(3)
Message Delivery Service

•
Message Delivery Service is for use with voice messaging services only.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services (Cont'd)


E.
Liability For Nonpublished Number Information


1.
The customer releases, indemnifies and holds harmless the Company from any and all loss, claims, demands, suits or other action or any liability, whether suffered, made, instituted or asserted by the customer or by any other person, caused or claimed to have been caused directly or indirectly by the publication of such number or the disclosure or nondisclosure of said number to any person.


2.
If any action of the Company results in the publication of the unauthorized disclosure of a nonpublished number, the Company will, at the customer's request, change the number without charge and refund any nonpublished number charges for the period of time during which the number was disclosed.


3.
As used in this Tariff, nonpublished information is defined to include the name, address and telephone number of the nonpublished customers.


F.
Nonlisted Telephone Number Service


1.
A customer may request that the number of the customer's service be published only in the Company records containing such information available to the general public.  Information records consist of both forms of directory assistance which are voice assisted Directory Assistance and electronic Directory Assistance.  If the customer makes such a request, the Company will take reasonable precautions not to publish the number in its publicly distributed directories.


2.
The customer releases, indemnifies and holds harmless the Company from any and all loss, claims, demands, suits or other action or any liability, whether suffered, made, instituted or asserted by the customer or by any other person, caused or claimed to have been caused directly or indirectly by the publication of such number in its publicly distributed directories.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services (Cont'd)


G.
Rates and Charges


1.
The following rates and charges apply to residence customers and the terms and conditions apply to the application of rates and charges for residence directory listings:


a.
No nonrecurring charge applies if listing change is due to annoyance calls.


b.
No nonrecurring charge applies to change a published listing for the same residence customer at the same location.


c.
No nonrecurring charge applies to remove or add an address to a customer's listing on residence service.


d.
Nonrecurring charges and rates apply to changes to or from nonpublished, nonlisted or published service, except as described herein.


e.
Nonpublished or nonlisted rates and charges do not apply:


(1)
To FX Service where the customer is also furnished exchange service from the local exchange.


(2)
To additional service furnished to the same customer at the same address when the primary listing is published.


(3)
On services where the Company's tariff requires no listing will be provided.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


G.1.e. (Cont'd)


(4)
Where the customer has other service listed in the same name in the directory for the exchange where the customer is located, provided that both services are of the same class.


(5)
Where a customer living in a hotel, apartment house, boarding house, or club is listed under the number of the service furnished the hotel, apartment house, boarding house, or club.


(6)
Where service is installed for a temporary period.


(7)
To reverse billing, and on interexchange receiving service.


(8)
On data services where no voice use is contemplated.


(9)
To Public Access Line Service.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


G.
Rates and Charges (Cont'd)



Nonrecurring
Monthly


USOC
Charge
Rate


2.
Residence Service Listings

•
Each listing for an individual(s)


residing at a residence
RLT
$5.00
$0.60

•
Each listing for an individual(s)


residing at a hotel (guest)
RLT
5.00
0.60

•
Foreign Listings[1]
FAL
5.00
0.60


3.
Information Listings

•
Each line of information


in addition to a listing

-
Residence
XLL
5.00
0.60

[1]
Each listing for an individual(s) furnished in an exchange other than the one where they would normally be shown.
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5.  Exchange Services

5.7
Directory Services

5.7.1
Listing Services


G.
Rates and Charges (Cont'd)



Nonrecurring
Monthly


USOC
Charge
Rate


4.
Nonpublished Listing, each
NPU
$ 5.00
$0.75


5.
Nonlisted Listing, each
NLT
5.00
0.50


6.
Each telephone number



listed in the white pages



of the telephone directory 



in alpha form, e.g., 



622-BOOK[1,2]
RNCAF
20.00
5.00


7.
E-mail Address Listing, each[3]

•
Residence
EM6
5.00
1.50


8.
URL Address Listing, each[3] 

•
Residence
NL1
5.00
1.50


9.
Listing Packages

•
E-Mail/URL Address


Listing, each

-
Residence
L9GEU
5.00
2.50

[1]
Charges apply for each directory where the number appears in alpha form.

[2]
Nonrecurring charge is not applicable for the first directory when ordered with a new customized number.  (See Custom Number Service in 5.7.7).

[3]
Nonrecurring Charge applies to establish or change.
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5.  Exchange Services

5.7
Directory Services (Cont'd)

5.7.7
Custom Number Service


A.
Description



This service is applicable to residence customer requests for specific telephone number assignments.


B.
Terms and Conditions


1.
Customers of the Company may request assignment of "special" or "desirable" telephone numbers.  If the telephone number or numbers requested by the customer is available, the Company may assign the number to the customer.


2.
The Company reserves and retains the right:

•
To discontinue, change or reassign telephone numbers in any exchange area whenever it deems it necessary or appropriate in the conduct of its business, or in accordance with the General Regulations of the Company.  If this should occur within a one year period following assignment, the Custom Number nonrecurring charge will be refunded to the customer.

•
To reject any request for "special" or " desirable" telephone numbers.

•
Of ownership of all telephone numbers and prohibits the assignment of the use of a telephone number by or from any customer to another.


3.
The Custom Number nonrecurring charge applies whenever a customer:

•
Requests a telephone number other than the next available number from the assignment list.

•
Requests a number change from their present number to a customized telephone number.


	


Advice No. 3635T
Issued by Qwest Corporation
Effective:  December 1, 2007
By K. R. Nelson, President - Washington


Qwest Corporation

WN U-45
Section 5
Exchange and 
Original Sheet 59
Network Services

Washington

	
5.  Exchange Services

5.7
Directory Services

5.7.7
Custom Number Service


B.
Terms and Conditions (Cont'd)


4.
The Company shall in no event by liable to any customer for direct or indirect or consequential damages caused by a failure of service, change of number or assignment of a requested number to another customer whether prior to or after establishment of service.  In no event shall the Company be liable to any person, firm or corporation for any amount greater than such person, firm or corporation has actually paid to the Company for Custom Number Service.


C.
Rates and Charges



The following charges for Custom Number Service apply in addition to all other rates and charges applicable to the associated telephone service.



Nonrecurring


USOC
Charge
•
Each customized telephone number 


requested and placed into service

-
Residence 
RNCSP
$50.00
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5.  Exchange Services

5.8
Operator Services

5.8.2
Operator Services Surcharges


A.
Class of Calls



The description and application of rates and charges are the same as those for MTS specified in 6.2.1 of the Exchange and Network Services Catalog.


B.
Charges


1.
Residence



These rates are applicable from residences for operator services.  In addition to the rate for each outgoing local call, the following charge applies.  MTS operator service charges are specified in 6.2.1 of the Exchange and Network Services Catalog.


Maximum
Minimum
Current


Per Call
Per Call
Per Call


Rate
Rate
Rate

•
Customer-Dialed Calling Card


(Mechanized)
–
–
$0.70

•
Operator-Assisted Station-to-Station

-
Partially-Assisted


1.00

-
Fully-Assisted
$3.40
$1.05
2.30

•
Operator-Assisted Person-to-Person

-
Partially-Assisted
–
–
2.55

-
Fully-Assisted
–
–
3.50


	


Advice No. 3635T
Issued by Qwest Corporation
Effective:  December 1, 2007
By K. R. Nelson, President - Washington


Qwest Corporation

WN U-45
Section 5
Exchange and 
Original Sheet 61
Network Services

Washington

	
5.  Exchange Services

5.8
Operator Services

5.8.2
Operator Services Surcharges


B.
Charges (Cont’d)


2.
Business, Aggregator Locations, and Payphones



These rates are applicable from all business, aggregator locations, and payphones, except correctional facilities.[1]  In addition to the rate for each outgoing local call, the following charge applies.  MTS operator service charges are specified in 6.2.1 of the Exchange and Network Services Catalog.


Maximum
Minimum
Current


Per Call
Per Call
Per Call


Rate
Rate
Rate

•
Customer-Dialed Calling Card


(Mechanized)
–
–
$0.50

•
Operator-Assisted Station-to-Station

-
Partially-Assisted


0.50

-
Fully-Assisted
$0.50
$0.50
0.50

•
Operator-Assisted Person-to-Person

-
Partially-Assisted
–
–
0.50

-
Fully-Assisted
–
–
0.50


3.
Business, Aggregator Location, and Payphone Local Call Rate Schedule



Applies to local operator-assisted calls and all alternately billed calls (including mechanized calling card), except from correctional facilities.


Day  
Evening/Night/Weekend

Rate Per Minute
Rate Per Minute

•
All Calls[2]
$0.450
$0.450

[1]
Refer to 5.5.1 of the Exchange and Network Services Catalog for the Correctional Facilities local operator service charge.

[2]
Refer to 6.2.1.E. of the Exchange and Network Services Catalog for the MTS rate schedule.
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5.  Exchange Services

5.8
Operator Services (Cont’d)

5.8.4
Intercept Services


A.
Description



Split Number Referral Service



Split Number Referral Service (SNRS) is a form of intercept whereas the Company operator will screen calls to a disconnected telephone number or a number that has been changed.  The caller will be asked for the name of the called party prior to the operator giving out a telephone number for that party.  One example of use of the service might be a partnership that has been dissolved.


B.
Terms and Conditions


1.
SNRS is available to single line and multiline customers with the exception of Centrex, CENTRON, CENTRAFLEX 2, 3 and 4 and PBX telephone systems on CIS and SNRS and WATS on SNRS.
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5.  Exchange Services

5.8
Operator Services

5.8.4
Intercept Services


B.
Terms and Conditions (Cont'd)


2
Customers must subscribe to intercept services for a minimum of one calendar month.


3.
Intercept Service is available for twelve full months or the life of the telephone directory, whichever is greater.


4.
Intercept Services are available only where the Company's facilities and operating conditions permit.


5.
A SNRS message, which is made up of personal names, company names and/or departmental names, is restricted to ten lines with a limit of thirty characters (spaces are included when counting characters) per line.


6.
SNRS is available for up to three full months on residence service and up to twelve months or the life of the telephone directory, whichever is greater on business service.


7.
The Company reserves and retains the right to refuse any request for SNRS.


8.
Charges shown are not applicable when SNRS is provided due to a Company error.
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5.  Exchange Services

5.8
Operator Services

5.8.4
Intercept Services (Cont'd)


C.
Charges



Nonrecurring


USOC
Charge

1.
Split Number Referral Service

•
Business, per line

-
One month
S1W1X
$  50.00

-
Three months
S1W3X
135.00

-
Six months
S1WSX
255.00

-
Nine months
S1W9X
360.00

-
Twelve months
S1WTX
450.00

•
Residence, per line

-
One month
S1W1X
20.00

-
Three months
S1W3X
50.00

•
Changes in a name


on an existing message
S1WCX
30.00
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6.  Message Telecommunication Service

Subject
Sheet
Directory Assistance Service 

2

General 

1

Operator Verification/Interrupt Service 

3

Standard Service Offerings 

2
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6.  Message Telecommunication Service

6.1
General

Message Telecommunication Service (MTS) Application 6.1.1 and Terms and Conditions 6.1.2 appear in the Exchange and Network Services Catalog.
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6.  Message Telecommunication Service

6.2
Standard Service Offerings

6.2.4
Directory Assistance Service


A.
Directory Assistance Service


1.
Description



The Company furnishes Directory Assistance Service whereby customers may request assistance in determining telephone numbers within or outside the state.


2.
Terms and Conditions


a.
IntraLATA and National Directory Assistance charges will not be applicable to requests originating from telephone services the Company has determined are used on a continuing basis by a person(s) certified incapable of using a published telephone directory.


b.
IntraLATA Directory Assistance charges will not be applicable for calls that originate from hospitals.


c.
For additional Terms, Conditions, Rates and Charges, see the Exchange and Network Services Catalog.
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6.  Message Telecommunication Service

6.2
Standard Service Offerings (Cont'd)

6.2.8
Operator Verification/Interrupt Service


A.
Description



Customers may obtain assistance in determining if a called line is in use (herein called verification) or in interrupting a communication in progress (herein called interrupt) by calling the "0" operator.  This service applies to local and long distance calls.


B.
Terms and Conditions


1.
A verification charge applies each time the operator verifies a called line.


2.
An interrupt charge applies each time an operator interrupts a communication that is in progress on the called line.


3.
Verification and interrupt service is furnished where and to the extent that facilities permit.


4.
The customer shall indemnify and save the Company harmless against all claims that may arise from either party to the interrupted communication or any person.


5.
If an operator both verifies the condition of the line and interrupts a communication on the same request, only the interrupt charge applies.


6.
The charge for interrupt applies whenever the operator interrupts the communication even if one or the other parties interrupted refuses to terminate the communication in progress.


7.
Charges for verify/interrupt service may be billed to a calling card, special billing number or third number.  For alternately billed calls, see 6.2.1 in the Exchange and Network Services Catalog, Operator Partially-Assisted Station-to-Station, for applicable charges.  Charges may not be billed on a collect basis.


8.
The charges for verify/interrupt service are in addition to any applicable rates, i.e., operator assistance charges or calling card message charges.  Unused Directory Assistance allowances or the Message Rate service allowance will not be applied against these charges.
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6.  Message Telecommunication Service

6.2
Standard Service Offerings 

6.2.8
Operator Verification/Interrupt Service


B.
Terms and Conditions (Cont'd)


9.
If the line is cleared as the result of interrupt, and the operator completes the call at the calling party’s request, the applicable operator assistance charges and/or calling card message charges apply in addition to the interrupt charges.  See 6.2.1 in the Exchange and Network Services Catalog for applicable operator assistance charges.


10.
The verify charge will not apply if the number verified is not in use and the operator completes the call.  See 6.2.1 in the Exchange and Network Services Catalog for applicable operator assistance charges.


11.
No verification or interrupt charge will apply if the requesting customer identifies that the call is from an authorized Public Emergency Agency.  An authorized Public Emergency Agency is defined as a government agency which is operated by the Federal, State or local government and has the capability and legal authority to provide prompt aid to the public in emergency situations.


12.
No charge will apply when the operator encounters a trouble condition or has reason to believe a trouble condition exists.


13.
Requests which originate from stations equipped with CUSTOMNET Call Screening will be completed and billed subject to applicable screening restrictions in addition to the terms and conditions specified herein.


14.
Verification and interrupt service is furnished to pay telephone customers.


15.
Person-to-Person service is not offered.


C.
Rates


Rate

•
Verification, per request 
$1.75 

•
Interrupt, per request
2.00 
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7.  Reserved For Future Use
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8.  Reserved For Future Use
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