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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service

2.2.2
Obligation To Furnish Service 


B.
Customer Service Guarantee Programs (Cont’d)


3.
Allowance For Service Interruptions


a.
Customers who have an out-of-service condition (no dial tone) on their lines that is not cleared within two working days (excluding Sundays and holidays) will receive a credit of $5.00.


b.
If the out-of-service condition exceeds seven calendar days, the customer will receive a credit equal to their monthly local exchange service rate, including any associated regulated features for the month in which the outage occurred.

c.
These credits do not apply if the out-of-service condition or the Company’s inability to clear the condition is due to:

•
Emergency situations

•
Unavoidable catastrophes

•
Force majeure

•
Work Stoppage

•
Inside wiring

•
Customer premises equipment
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service

2.2.2
Obligation To Furnish Service 


B.
Customer Service Guarantee Programs (Cont’d)


4.
Trouble Report Rate Credit


a.
In the event the Company has an exchange with a trouble report rate greater than 4.0 per one hundred access lines for two consecutive months, or four months out of a twelve month period, the customers served by that exchange will receive a credit of $0.25 per line.  The credit will not exceed $0.25 in any month.


b.
The credits do not apply to trouble reports:

•
Related to customer premises equipment,

•
Extraordinary or abnormal conditions of operation, such as those resulting from emergency or catastrophe,

•
Disruptions of service caused by persons or entities other than the Company.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service (Cont'd)

2.2.3
60 Day Product Guarantee


A.
The 60 Day Product Guarantee allows residence customers who are new subscribers to a product(s) to receive a credit for all applicable paid charges if they are not completely satisfied with that product and request disconnection of that product within 60 days of installation.


B.
The 60 Day Product Guarantee does not include and will not apply to the following products and services of the Company:

•
Optional Toll Calling Plans

•
Directory Assistance

•
IntraLATA Toll Service

•
Any service, product, or an offering of the Company that is not offered and provided as a local, intrastate service offering provided under and in accordance with this Tariff.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service

2.2.3
60 Day Product Guarantee (Cont'd)


C.
The 60 Day Product Guarantee does not include and will not apply to charges, taxes, costs and items that are billed by the Company for others or on account of other rules, nor to any product, service, offering or other feature that is not solely provided by the Company, such as but not limited to:

•
Customer Access Line Charge (CALC)

•
State Assessed Charges (i.e., 911 Surcharges, TRS, WTAP)

•
900 Service

•
Toll Service provided by others

•
Access Charges, features, or services that are provided as part of or pursuant to an access catalog/tariff.

•
Equipment, facilities, telephone sets, instruments or the like provided by another.


D.
The 60 Day Product Guarantee does not include and will not apply to any service, feature, product, or offering that is offered, provided, made available, or the subject of a separately negotiated contract, understanding, or agreement.


E.
A customer's applicable paid charges may not be returned where the customer has previously ordered the same or similar product(s) or service(s) and canceled such same or similar product or service.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service (Cont'd)
2.2.4
Consumer Bill Of Rights

Consistent with the obligations set forth in the Company’s tariffs, the Company obligates itself to the following Consumer Bill of Rights.


A.
Service Quality


1.
Appointments and Commitments



The Company will honor all appointments and commitments made to customers.  When a customer orders installation of a new or subsequent service or repair of an existing service, the Company will meet the scheduled date.  Should the Company fail to meet its commitment as agreed for Company reasons, in most cases the residential customer is entitled to a $25.00 credit per service order or repair ticket; the business customer is entitled to $50.00 credit per service order or repair ticket for being for being inconvenienced.  See 2.2.2.B.1.


2.
Installation of Primary Basic Local Exchange Service 



If the Company cannot complete a customers order for new primary basic exchange service within five business days and the reason for the delay is caused by the Company, the Company will credit installation charges for basic local service, assign a telephone number and provide a directory listing, Remote Call Forwarding and Voice Messaging Service.  See 2.2.2.B.2., Delayed Primary Basic Exchange Alternative.


3.
Service Restoration



All out-of-service conditions (i.e., that prevents the use of the telephone line for purposes of making a call) will be restored within 48 hours excluding those conditions caused by emergency situations, unavoidable catastrophes, and force majeure events.  All other reported service interruptions (noise on the line, intermittent static, etc.) will be restored within 72 hours.


The Company will provide a prorated credit when it becomes aware that a customer has been without service for more than 24 hours in a billing month.  The amount of prorated credit will be the monthly cost of service divided by thirty, then multiplied by the number of days of portion of days during which service was not provided.  See 2.2.2.B.3., Allowance for Service Interruptions.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service

2.2.4
Consumer Bill Of Rights (Cont’d)


B.
Customer Service


1.
Answer Intervals



Each month, the average time until a live representative answers a call will not exceed 60 seconds from the time the customer selects the option to speak to a live representative.  Customers will be connected with a knowledgeable employee who can handle their request.


2.
Courtesy



The Company will treat all customers with courtesy and respect.  Customers who believe they are mistreated by a Company employee should ask to speak to a supervisor.  If a supervisor is unavailable, the customer will be called back promptly by a supervisor.


3.
Order Confirmation Number



The Company will provide an order confirmation number to applicants for service unless it is not technically possible in which case it will be provided promptly thereafter.  The confirmation number may be the billed telephone number or a unique indicator that will permit applicants for service to track and verify orders.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service

2.2.4
Consumer Bill Of Rights (Cont’d)

C.
Privacy



The Company will maintain the privacy of information we obtain in the normal course of providing telephone service.  As a general policy, the Company does not release confidential or customer specific information to unaffiliated third parties without the customer’s agreement.  The exception is when third parties are conducting business on behalf of the Company and in those cases such parties are bound by the same commitment the Company has made to its customers.



Exceptions to this policy include, but are not limited to, the release of information for:

•
legal and regulatory requirements,

•
directory publishing,

•
directory assistance and operator services,

•
emergency services and

•
billing and collection.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service

2.2.4
Consumer Bill Of Rights


C.
Privacy (Cont’d)



The Company is currently required to provide certain customer information, such as billing name, address, and telephone number to facilitate billing of service to a customer’s account when the customer uses a provider other than the Company.



A customer’s account information is released to other carriers when they give their permission or when other carriers advise the Company they have the customer’s approval to access the information.  This most often occurs with respect to a sale of service the other carrier wants to make, or has made.  Unless the Company is advised that permission has been granted, the Company does not release the information.  If a customer directs the Company in writing to release their account information, the Company will do so and provide that information as directed.


D.
Accuracy 



The Company wants to make sure the information we utilize to bill our customers is correct.  The Company provides bills that are clearly organized.  Any new Company charges or changes to the customers’ service will be identified.  If there are inaccuracies on a customer’s bill, the customer may contact the Company to discuss appropriate corrections.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service (Cont'd)

2.2.7
Assigning and Changing Of Telephone Numbers


A.
Number Assignment



The assignment of a number to a customer's exchange access service will be made at the discretion of the Company.  The customer has no proprietary right in the number and the Company may make such reasonable changes in the telephone number or central office designation as the requirements of the service may demand.


Charge
•
Change of telephone number initiated 


by the customer[1,2] 
[3]
[1]
No charge applies if change is due to annoyance calls.

[2]
No charge applies if change is the result of any action of the Company that results in the publication or unauthorized disclosure of a non-published number.

[3]
See the Washington Exchange and Network Services Catalog No. 3.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service (Cont'd)

2.2.9
Termination Of Service - Company Initiated


A.
Reasons For Termination



The Company may terminate service to a customer without the customer's permission, (either temporary or complete disconnection) only after adequate notice has been given for one or more of the following reasons:


1.
Nonpayment of a delinquent account.



The Company may terminate basic service for nonpayment of basic service charges.  The Company may terminate ancillary services for nonpayment of ancillary charges or, if basic service is discontinued.  The Company may discontinue interexchange access (toll) for nonpayment of interexchange charges or, if basic service is discontinued.



If the customer or applicant pays the amount due on the similar type of service or makes arrangements satisfactory to the Company for payment of the amount, and meets the payment requirements agreed upon, disconnection may be avoided.


2.
Failure to pay advanced payments, deposits or to obtain a satisfactory guarantor or for failure to keep agreed upon payment arrangements.  This section does not apply to nonpayment of charges for pay-per-call information services or to disputed third party billed charges.

3.
Violation of any rules, statutes, service agreements, filed tariffs or catalogs.


4.
When the Company determines customer-owned equipment will adversely affect the service of other customers.


5.
Providing false identification or if the Company is unable to substantiate identity of the person requesting service.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service

2.2.9
Termination Of Service - Company Initiated (Cont'd)


B.
Notice Necessary Prior to Termination



When any of the previous conditions exist, the Company may discontinue the customer's service provided the following steps have been taken:


1.
The Company will provide a written discontinuation notice to the customer either by mail, or, electronically, if authorized by the customer.  Service will not be disconnected prior to the eighth business day following mailing or personal delivery of the notice. 


2.
In addition to the above notice, before disconnecting service, the Company will make a diligent effort to reach the customer, either by telephone, an electronically issued notice if authorized or mail.   


(a)
If by telephone, at least two attempts will be made. These calls will be made during reasonable calling hours.  If an alternate number has been provided, the Company will attempt to reach the customer by calling that number.  A record of these calling attempts will be kept showing the number called and the time of the call.  Service will not be disconnected until 5:00 p.m. of the next business day after the phone calls or attempts.


(b)
If the customer has agreed to receive notice in electronic form, service will not be discontinued until 5:00 p.m. of the second business day after the date of delivery.


(c)
If notice is mailed by the Company, service will not be disconnected sooner than 5:00 p.m. of the third business day after the date of mailing.



This step of notification may be omitted if during the last twelve months, there have been two monthly bills past due to the point that this step has been necessary, and the customer has been notified in writing that such notification will not be attempted in the future in order to advise of disconnection.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service 

2.2.9
Termination Of Service - Company Initiated


B.
Notice Necessary Prior to Termination (Cont'd)


3.
After proper notice has been given, if service is not discontinued within ten business days of the proposed termination date, and other arrangements have not been agreed upon, the Company will again send notice advising of a new termination date.


C.
Grounds For Termination of Service, Without Prior Notice



The Company may also terminate service without prior notice only if:


1.
A condition exists that is hazardous to life, physical safety, or property.


2.
The customer is using an illegal connection.


3.
The customer is using the service for unlawful purposes.


4.
The customer is using the service in a way that adversely affects the service of existing customers.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service 

2.2.9
Termination Of Service - Company Initiated


C.
Grounds For Termination of Service, Without Prior Notice (Cont'd)


5.
The customer is tampering with the Company's property.


6.
The service was obtained or is used fraudulently or without the authorization of the Company.



In the case of fraud, if the customer makes immediate payment of the estimated amount of service fraudulently used, plus all costs resulting from this usage, service may be continued. This continuance of service will be subject to any applicable deposit requirements.


If a second offense of fraud is detected, the Company may refuse to restore service for a period of five years from the date of the second disconnection, subject to petition by the customer to the Commission for an order requiring restoration of service based on good cause.


This rule shall not be interpreted as relieving the customer, or other person, of civil responsibility or criminal liability.

7.
If the customer vacates the premises without advising the Company of intent to vacate.


8.
For failure to keep agreed upon payment arrangements in response to a disconnection notice or, paid a past due balance in response to a disconnect notice with a check or electronic payment that was not honored by the bank or other financial institution.


D.
Medical Facilities



Where service is provided to a medical care facility, including hospitals, medical clinics with resident patients, or nursing homes, notice of pending termination will be provided to the Secretary, Washington State Department of Social and Health Services, as well as to the customer.  Upon request from the Secretary or designee, a delay in termination of no less than five business days from the date of notice will be allowed so that the department may take whatever steps are necessary to protect the interests of resident patients.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service 

2.2.9
Termination Of Service - Company Initiated (Cont'd)


E.
Restrictions on Termination


1.
Except in case of danger to life or property, service will not be terminated in any of the following circumstances:

•
On any day or the day after that the Company is not fully staffed to discuss discontinuation and reestablishment of service.

•
On any legal holiday.


2.
When the Company has reasonable grounds to believe service is to other than the customer-of-record, notice of disconnection will be given the occupant of the premises.  However, if the current user of the service requests continued service, a minimum of five business days will be granted for the user to arrange for continued service.


3.
Service may not be disconnected or restricted while a customer is pursuing any remedy or appeal provided for in these rules, if any amount not in dispute is paid when due.



The Company will advise the customer of this fact upon referral of a complaint to a Company supervisor or to the Commission.


4.
See 2.2.15, following.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service 

2.2.9
Termination Of Service - Company Initiated (Cont'd)


F.
Notices


1.
To the Customer or Applicant


a.
Any notice the Company gives to an applicant or a customer may be given to the applicant, customer or authorized representative orally or by written notice, except as provided in 2.2.9.B.  This may be delivered at the applicant's or customer's address, as noted on Company records, or properly deposited in any United States Post Office, in the territory served by the Company, with postage prepaid.  If mailed, the notice must be addressed to the applicant or customer at the address specified in the application for telephone service, or at any other address given by the applicant or customer to the Company.


b.
Notices of pending disconnection will include a disconnection date that is not less than eight business days after the date the notice is mailed, the amount owing that is subject to disconnection and detail procedures that relate to the cause and effect of the notice.  Notices will include information to enable the customer to contact the Company to resolve any differences.


2.
To the Company



Any notice from any applicant or customer to the Company may be given orally by the applicant or customer, or authorized representative, at the Company's business office or by written notice properly addressed and mailed to the Company.


G.
Full Toll Denial



Company facilities will be capable of blocking alternately billed calls (e.g., Calling Card, 3rd number billing, collect).  When a customer fails to pay outstanding charges billed by the Company for MTS calls, including MTS provided by the Company and interexchange carriers (e.g., 0+, 0‑), all MTS service may be denied (Full Toll Denial), where Company facilities are capable of providing Full Toll Denial.



When a customer fails to pay outstanding charges billed by the Company for MTS calls, including MTS provided by the Company and interexchange carriers, but excluding 900-type services, all MTS service (e.g., 0+, 1+ including 900-type services, 0-, 10XXX) may be denied (Full Toll Denial), where Company facilities are capable of providing Full Toll Denial.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service 

2.2.9
Termination Of Service - Company Initiated (Cont’d)


H.
Restoral of Service from Disconnection


1.
Conditions For Restoral



The Company will restore a discontinued service when:


(a)
The causes of discontinuance have been removed or corrected. 


(b)
When payment or satisfactory arrangements for payment of all proper charges due from the applicant or customer, including any proper deposit and reconnection fee, has been made as provided for in this Section.


(c)
The Commission staff directs restoration pending resolution of any dispute between the Company and the applicant or customer over the propriety of disconnection.


2.
Nonrecurring Charge For Restoration of Service


a.
A nonrecurring charge will be made and collected by the Company prior to the restoration of service where service has been temporarily discontinued for nonpayment of bills.


b.
When a service has been permanently disconnected the nonrecurring charge does not apply.


Nonrecurring


Charge

•
Each line restored 
[1]

3.
Where Full Toll Denial (see 2.2.9.G.) has been applied to a customer's account, and the customer's main line service remains connected, MTS will be reestablished only upon the payment of all outstanding MTS charges.  The following MTS Restoration Charge will apply.



Nonrecurring


USOC
Charge
•
Per line
NPAPL
[1]
[1]
See the Washington Exchange and Network Services Catalog No. 3.


	


Advice No.  3635T
Issued by Qwest Corporation
Effective:  December 1, 2007
By K. R. Nelson, President - Washington


Qwest Corporation

WN U-45
Section 2
Exchange and 
Original Sheet 37
Network Services

Washington

	
2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service (Cont'd)

2.2.14
Termination Of Service - Customer Initiated

A customer must notify the Company of their intention to discontinue service.

If the customer moves from the service address and fails to request discontinuation of service, the customer must pay for service taken at the address until the Company can confirm that the customer has vacated the premises and/or a new party has taken responsibility for the service.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service (Cont'd)

2.2.15
Complaints/Appeals


A.
Procedures



Any complaint or dispute between the Company and an applicant or customer regarding service or regarding another company's service for which billing and collections is provided, the Company shall acknowledge the complaint in the following manner: 

1.
Each complaint or dispute received by the Company will be investigated promptly and the result along with the name of the company’s contact will be reported to the applicant or customer.  When corrective action is necessary, it will be taken as soon as possible.


2.
The Company will train all contact personnel to inform dissatisfied or complaining applicants or customers of their right to discuss the problem with an employee in a supervisory position.


3.
Dissatisfied applicants or customers will be informed by supervisory personnel, of the availability of Washington Utilities and Transportation Commission review, and will provide the Commission’s address and toll-free telephone number. 



The Company will inform applicants or customers that the Company will not disconnect or restrict service while the customer is pursuing any remedy or appeal, when referred to a supervisor or to the Commission if the customer pays amounts not in dispute when due and/or corrects conditions posing a danger to health, safety or property.


4.
All parties to the dispute have the right to bring an informal or formal complaint before the Commission.


5.
When the Commission refers a complaint to the Company, the Company must report the results of its investigation of service affecting informal complaints to Commission staff within two business days.  The Company will report non-service affecting results to Commission staff within five business days.



The Company will keep Commission staff updated as to relevant changes when they occur and when there is final resolution.  Only the Commission can close an informal complaint.


6.
All written complaints to the Company will be acknowledged.
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2.  General Regulations - Conditions Of Offering

2.2
Establishing And Furnishing Service 

2.2.15
Complaints/Appeals 


A.
Procedures (Cont'd)


7.
When an appeal is in progress and the customer's toll charges substantially exceed the amount of any deposit or customary use and it appears the customer will incur excessive, uncollectible toll charges, Commission staff may authorize the Company to disconnect service.



If the customer elects to pay outstanding toll charges, service may be maintained.  If the dispute is resolved in the customer's favor, those charges may be subject to refund.


B.
Record of Complaints


1.
The Company will keep a record of all complaints concerning service or rates.  This record will contain:

•
Name and address of complainant

•
Date and nature of complaint

•
Action taken

•
Final result



Upon request these records will be readily available for Commission review.


2.
Correspondence and records of complaints will be retained by the Company for a minimum period of two years.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.2
Payment Of Bills


A.
A customer will be responsible for payment of all exchange, toll and other charges related to the service.  These charges will be in accordance with the Company's rates and charges, terms and conditions.


B.
Payment of bills for service may be made by any means that is mutually acceptable to the customer and the Company.



Payment of any delinquent amount to a designated payment agency of the Company will constitute payment to the Company, provided the customer informs the Company of such payment and the Company verifies such payment.


C.
Payment that is not honored or paid by the customer’s designated financial institution will be considered as nonpayment.  See 2.3.2.H., following.


D.
Closing bills, special bills, bills rendered due to the customer vacating the premises are payable upon presentation and become delinquent fifteen days after issuance of the bill.


E.
Deposits are normally payable before service is installed or restored.  See 2.3.3.


F.
Bills become past due (delinquent) fifteen days from the date of mailing.


G.
Preferred payment dates may be negotiated upon customer request.


H.
Charge For Returned Payments


1.
A nonrecurring charge will apply for each payment not honored or paid by the customer’s designated financial institution for any reason including, but not limited to, insufficient funds or account closed.  Checks held for "stop payment" are excluded.




Charge

•
Returned Payment Charge
[1]


2.
This charge is also applicable to bills rendered for other than exchange service and bills for accounts which have been discontinued.


3.
When a customer pays more than one account with a single check, only one nonrecurring charge is applicable.

[1]
See the Washington Exchange and Network Services Catalog No. 3.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.2
Payment Of Bills (Cont'd)


I.
Customer payments are to be applied to the undisputed amount owing on the account and/or to the undisputed amount owing on an individual entity (billed on the account.)


1.
Unless otherwise specified by the customer, payments that are less than the total bill balance will be credited first to local exchange service with any remainder allocated pro rata to any other charges on the bill.


2.
A customer may direct that a payment be applied to an individual billing entity(ies) on the account.


J.
Late Payment Charge


1.
A late payment charge will be applied, subject to the following conditions:

•
A late payment charge of 1% applies to all amounts previously billed on a customer’s bill and remaining unpaid at the time of the next month’s bill.  Local service charges billed for the previous month will not be included in the calculation of the late payment charge.  The late payment charge will not be assessed on billing amounts purchased from other carriers.
•
The late payment charge will be uniformly applied to all exchange customers.

•
The Company will waive late payment charges for customers who establish a preferred payment date, as provided by WAC 480-120-161.  If payment is not made in full by the customer-preferred due date, late payment charges may apply.

•
The Company will accommodate customers who have a medical emergency as provided for by WAC 480-120-172(6).
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.2
Payment Of Bills


J.1. (Cont’d)

•
When the customer contacts the Company to question certain charges made to the customer’s billing and the customer and the Company work together to resolve the concern, if the Company agrees to credit the customer’s account, the Company will also credit the customer’s account for any late payment charges associated with the credited amount.

•
When a complaint involving disputed charges is referred to the Commission for resolution, the Company will waive the late payment charges associated with the disputed amount for the period of time the complaint is open with the Commission, provided that charges not in dispute are paid when due.  Late payment charges associated with disputed charges will be treated the same as the disputed charges under WAC 480-120-172(12).
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service (Cont'd)

2.3.3
Advanced Payments And Deposits 


A.
Deposits


Payment of a deposit does not relieve the customer from compliance with Company General Regulations concerning prompt payment of bills; nor does it change the conditions regarding disconnection of service when bills are not paid.


1.
Residential


a.
A deposit may be required when:

•
Within the twelve months prior to application, the applicant or customer has received two or more disconnect notices for basic telecommunications service from the Company or another company.

•
The applicant or customer has had basic service discontinued by any telecommunications company.

•
There is an unpaid, overdue basic service balance owing to any telecommunications company

•
The Company is providing the installation or continuation of service to a residence where a prior customer still resides and where any balance for such service to that prior customer is past due or owing.

•
The applicant’s or customer’s service is being restored following disconnection for nonpayment or for taking service in a deceptive manner as specified in WAC 480-120-172(1).

•
An applicant or customer of ancillary services fails to demonstrate satisfactory credit.  However, local service cannot be withheld pending payment of a deposit or an advanced payment for ancillary services.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.3
Advanced Payments And Deposits


A.1.a. (Cont'd)

•
A customer is initially provided service without a deposit and credit information supplied by the customer is incorrect and a deposit would have otherwise been required.

•
EXCEPTION:  Qualifying applicants for the Washington Telephone Assistance Program (WTAP) may initiate service without paying a deposit if they voluntarily elect to have Toll Restriction on their line.  Toll Restriction will be provided at no charge to WTAP customers.


b.
Alternative to Deposit



When a residential applicant or customer cannot establish credit or pay a deposit, the applicant or customer will be allowed to furnish a satisfactory guarantor in lieu of a deposit as specified in WAC 480-120-124.  The amount of guarantee will not exceed the amount of the required deposit.



A residential applicant or customer may be allowed to accept toll-restricted basic service in lieu of a deposit.


2.
Nonresidential



A deposit may be required when a nonresidential applicant or customer is unable to provide satisfactory credit information.  Determination of satisfactory credit is made by reasonable, appropriate means.  Interexchange carrier deposit information is contained in the Access Service Tariff.


3.
Written Notice


a.
Written notice is given the customer whenever a new or additional deposit is required after service has been established.  The notice will include the reasons for the requested deposit, the date the deposit must be paid and any actions the Company will take if the deposit is not paid.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.3
Advanced Payments And Deposits


A.3. (Cont'd)


b.
Deposits are due no later than 5:00 p.m. on the sixth business day after notice of the deposit requirement is mailed.


c.
The Company may require payment of unbilled toll charges or payment of a new or an additional deposit in amounts set forth in A.4., following.  The Company may require payment before the close of the next business day following either written or verbal notice.  Customers will be given an option of paying all unpaid toll charges listed in the notice, all toll charges accrued at the time of payment or to pay a new or additional deposit.


4.
Amount of Deposit



Local Service


a.
When a basic service deposit is required, the deposit amount shall not exceed two months customary usage for applicants or customers with previous verifiable service of the same class of service or two months estimated use for an applicant or customer without previous verifiable service, as determined by averaging the most recent three months' billings and multiplying the average by two.


b.
Qualifying customers may have differing requirements under the Washington Telephone Assistance Program (WTAP).  See WAC 480-120-174(2) and WAC 480-122-020.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.3
Advanced Payments And Deposits


A.
Deposits (Cont'd)


5.
Interest on Deposits



Interest will be paid on all deposits at the rate based upon a simple average of the effective interest rate for new issues of one year treasury bills, computed from November 15 of the previous year, as calculated by the U.S. Treasury.  Deposits will earn that interest rate during January 1 through December 31 of the subsequent year.  Interest will be compounded annually and will apply from the date of deposit until the date of refund or application to the customer's account.


6.
Extended Payment on Basic Service Deposit



When an applicant or customer is unable to pay the full amount of deposit when required, the Company will allow the customer to pay:

•
Fifty percent of the requested deposit when due with the remaining amount to be paid, in equal amounts, over the next two billing cycles.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.3
Advanced Payments And Deposits


A.
Deposits (Cont'd)


7.
Receipt For Deposit



Each applicant or customer who pays a deposit will be given a receipt.


8.
Transfer of Deposit



When a customer transfers service to a new location, in the same Company service area, the deposit, less any outstanding amount owing, will be transferable to the new service location.


9.
Return of Deposit


a.
When an application is cancelled prior to the establishment of service, the deposit will be returned, less any charges due the Company.


b.
Any deposit, plus accrued interest, less any outstanding amount owing shall be refunded to the customer upon the completion of 12 months satisfactory credit.  The Company may apply the deposit refund to a customer’s account or upon the customer’s request provide the refund in the form of a check upon completion of twelve months' satisfactory payment.

•
The check must be issued and mailed no later than 30 days following completion of the twelve months' satisfactory payment or 30 days after the closing bill is paid when service is terminated.

•
The deposit may be applied to the customer's bill for service in the thirteenth, and possibly subsequent months, if requested by the customer.



Payment is satisfactory if service has not been denied for nonpayment within the last twelve consecutive months and no more than two delinquency notices have been sent.


c.
When service is terminated, the deposit and accrued interest less any outstanding amount owing, will be credited to the final bill and the balance, if any, returned to the customer.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.3
Advanced Payments And Deposits


B.
Impaired Credit



The Company will furnish service to applicants of impaired credit under the following condition:

•
The applicant may be required to deposit money in advance with the Company of an amount equal to the estimated amount of the bill for service, or to otherwise secure in a satisfactory manner the payment of any bills for service furnished by the Company.



This regulation shall not be construed as limiting or in any way affecting the right of the Company to collect from the customer any other or additional sum of money which may become due and payable to the Company from the customer for service furnished or to be furnished.

2.3.4
Adjustment Of Charges

The Company is not liable for service interruption beyond crediting the charge for service during the interruption period except as provided in 2.2.2.B.3. and 2.2.2.B.4., preceding and in 2.4.1, following.

In no case will the credit allowance exceed the total bill for exchange service for that period.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service (Cont'd)

2.3.6
Billing


A.
Bills



Regular monthly bills will clearly list all charges including applicable taxes.  Each bill will indicate the date it becomes delinquent and will provide information by which a customer may contact the Company.


B.
Rendering of Bills


1.
Flat Rate Exchange Service



Bills for flat rate exchange service may be rendered in advance and are payable in advance.


2.
Message Rate Exchange Service



Bills for message rate exchange service, except charges for messages, may be rendered in advance.  Charges for messages will be rendered in arrears either monthly or at ten day intervals.  Bills are due and payable on the date of presentation.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.6
Billing (Cont'd)


C.
Billing Period



The regular billing period for exchange service is once each month.


D.
Refund For Overcharge



Overcharges will be refunded, computed from the time the overcharge was applied or from the time such charge was documented.  Documentation may be by the Company or customer.


E.
Prorating of Opening and Closing Bills



Opening and closing bills will be prorated on the basis of a thirty day month.  Exceptions are services with a specific minimum billing period.  On message rate service, the message allowance for a fraction of a month will also be prorated.


F.
Itemized Statements



Itemized statements of all charges will be furnished to customers upon request.  An itemized statement may include the total for individual exchange service, calculations of time or mileage charges, taxes, credits, miscellaneous or special services, toll charges and for itemized charges of information providers, the name, address and toll-free telephone number of any provider.
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2.  General Regulations - Conditions Of Offering

2.3
Payment For Service

2.3.6
Billing (Cont'd)


G.
Temporary Disconnect Due to Nonpayment


1.
Temporary disconnection means the service will be restricted to either incoming or outgoing service.


2.
When this is in effect regular rates will be charged for the period of temporary disconnect, not to exceed fifteen days.


H.
Complete Disconnection of Service



When service is completely disconnected, charges are discontinued either:

•
On the date requested by the customer, or

•
If Company initiated as of the date of the discontinuation.


I.
Banded Rate Change Notification



The Company will give notice to customers of banded rate services of changes within the limits of the rate.
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2.  General Regulations - Conditions Of Offering

2.4
Liability Of The Company

2.4.1
Service Liabilities

The Company's liability, if any, for its willful misconduct is not limited by this Tariff.  With respect to any other claim or suit, by a customer or by any others, for damages associated with the installation, provision, termination, maintenance, repair, or restoration of service, the Company's liability, if any, shall not exceed an amount equal to the proportionate part of the monthly recurring charge for the service for the period during which the service was affected.  This liability shall be in addition to any amounts that may otherwise be due the customer under this Tariff as an allowance for interruptions.

The Company shall not be liable for any incidental or consequential damages, including but not limited to loss, damage, or expense directly or indirectly arising from wiring located beyond the standard network interface (SNI).


A.
Errors in Transmitting, Receiving or Delivering Messages by Telephone



The Company is not liable for errors in transmitting, receiving or delivering messages by telephone over Company lines and lines of connecting companies.
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2.  General Regulations - Conditions Of Offering

2.4
Liability Of The Company (Cont'd)

2.4.2
Maintenance And Repair


A.
The Company at its sole discretion may determine that maintenance and/or repair of existing facilities is necessary.



At no charge to the customer, the Company will perform all work and provide all materials associated with maintenance and repair of existing Company facilities unless the repair and/or maintenance being performed is the result of damage to Company facilities caused by the customer or another identified party.



The Company at its sole discretion may determine that replacement of existing facilities and/or supporting structure is necessary for maintenance and/or repair purposes.  Under these circumstances the work and materials associated with the installation of the facilities and/or supporting structure will be considered maintenance and repair, not new construction.


B.
Company's Right of Access to Customers' Premises



The Company has the right to enter and leave the customers' premises during normal business hours for any purpose reasonably connected with the furnishing of telephone service and to exercise any and all rights secured by law or these General Regulations.



The Company has the right to remove any and all of its property installed on the customer's premises at the termination of service as provided for in these General Regulations.


C.
Service Connections to be Made by Company's Employees Except Under Specified Conditions



All facilities furnished by the Company are to be connected, moved, changed, altered, or disconnected by an authorized Company employee unless specifically outlined in a filed tariff.


D.
Use of Facilities



The customer is responsible for loss of or damage to any facilities furnished by the Company unless the customer proves that such loss or damage was caused by the negligence or intentional misconduct of others or was otherwise due to causes beyond the customer's control.  If it becomes necessary to bill for recovery of damages the estimated cost for replacing such facilities will apply.


	


Advice No. 3635T
Issued by Qwest Corporation
Effective:  December 1, 2007
By K. R. Nelson, President - Washington


Qwest Corporation

WN U-45
Section 2
Exchange and 
Original Sheet 54
Network Services

Washington

	
2.  General Regulations - Conditions Of Offering

2.4
Liability Of The Company (Cont'd)

2.4.4
Directory Errors Or Omissions


A.
Listings in Directories



The Company is liable for errors or omissions in listings subscribed to in its telephone directories in accordance with the following:


1.
Listing furnished without additional charge:  In amount not in excess of the charge for exchange service (excluding additional message charges) during the effective life of the directory in which the error or omission is made.


2.
Listing furnished at additional charge:  In amount not in excess of the charge for that listing during the effective life of the directory in which the error or omission is made.


B.
Listings in Directory Assistance



The Company is liable for errors or omissions in listings subscribed to in directory assistance records in accordance with the following:


1.
Listing furnished without additional charge:  In amount not in excess of the charge for the exchange service (excluding additional message charges) for the period during which the error or omission continues.


2.
Listing furnished at additional charge:  An amount not in excess of the charge for that listing for the period during which the error or omission continues.


C.
Customer Responsibility



The customer assumes full responsibility concerning the right to use any name of a business as a directory listing and agrees to hold the Company free and harmless of and from any claims, loss, damage, or liability which may result from the use of such listing.  The Company does not undertake to determine the legal, contractual, or other right to the use of a name to be listed in a telephone directory of the Company.  However, the Company reserves the right to refuse listings which are designed primarily to give publicity to a commodity or service.


D.
Standard Form



The Company reserves the right to make such changes in directory listings as may be necessary to bring them into conformity with its standard form.
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2.  General Regulations - Conditions Of Offering

2.4
Liability Of The Company (Cont'd)

2.4.5
Hazardous Or Inaccessible Locations

Facilities used in connection with furnishing service to a customer are not designed for use in explosive atmospheres.  Except as provided in 2.4.1, the customer releases, indemnifies and holds harmless the Company from any and all loss, claims, demands, suits or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the customer or by any other party or person, for any personal injury to or death of any person or persons, or for any loss, damage or destruction of any property, whether owned by the customer or others, caused or claimed to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of said facilities so provided.

A customer shall be responsible for any cost incurred as a result of any special training, equipment or work procedures of a Company employee as a result of working in hazardous conditions on the customer's premises or work place that could jeopardize the safety or health of the Company employee.
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2.  General Regulations - Conditions Of Offering

2.5
Responsibilities Of The Customer

2.5.2
Service To And Within A Building, Building Space And Electric Power Supply


A.
Where commercial power is required in the operation of equipment and service, the customer, where requested, shall furnish, install and maintain the necessary power wiring and power outlets on the customer's premises and supply any necessary electrical energy at the expense of the customer.


B.
Where concealed telephone wiring is required on the customer's premises, the customer shall furnish, install and maintain the necessary outlet boxes.  For the installation of concealed wiring the applicant or customer must provide the conduit and in cases of maintenance and repair within a building, expose the conduit so that the Company may gain access to its facilities.


C.
Unless the following is required for Company maintenance purposes, any existing or new structure(s) or work required to support the installation of additional telephone facilities on the customer's premises shall be provided at the expense of the customer.  Such structure(s) or work may include the placement or use of trenching, conduit and/or poles to support telephone services provided on the customer's premises.


D.
It is the customer's responsibility to provide the premises and space satisfactory to the Company, for placement of all equipment and facilities necessary for the furnishing of service.


E.
Installation and maintenance beyond the Company's protected network facilities will be the responsibility of the customer or others requesting such work.


F.
When maintenance is required on a facility that is enclosed within the wall or passes through the wall of a building, it is the customer and/or property owner’s responsibility to expose the facility or support structure for the Company.  The customer or owner is responsible for all costs associated with restoring the wall to its previous condition.
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


A.
Description



This Section lists the municipal utility occupation taxes applicable in Washington.  Rate schedules of the Company do not include any portion of municipal occupation, business, excise or use of the streets taxes.



In order to reimburse the Company for local taxes where now imposed, or which may be imposed, or which have been assessed, an equivalent amount may be billed by the Company to its exchange customers on a pro rata basis, as shown in this Section.


B.
Terms and Conditions


1.
In municipalities or Tax Jurisdictions that impose a utility occupation tax on gross revenues or gross income from the telecommunications business, but which exclude charges that are passed on to customers to compensate for the cost of the municipal tax, the effective rate for billing will be the ordinance tax rate.  This rate will be applied to telecommunications business revenues as defined in the ordinance.


2.
In municipalities or Tax Jurisdictions that impose a utility occupation tax on gross revenues or gross income from the telecommunications business but which do not exclude charges that are passed on to customers to compensate for the cost of the tax, the effective rate for billing will be determined by dividing the ordinance tax rate by one minus the ordinance tax rate [R/(1-R)].  The rate determined will be applied to telecommunications business revenues as defined in the ordinance.


3.
In municipalities or Tax Jurisdictions that include toll revenues within the definition of telecommunications business, the applicable effective rate for billing will be applied to 100% (unless a lower percentage is specified in the ordinance) of the charges for sent-paid and received-collect intrastate toll messages billed to customers within these municipalities or Tax Jurisdictions, all after deduction of amounts representing independent company settlements.
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


B.
Terms and Conditions (Cont'd)


4.
In municipalities or Tax Jurisdictions that impose a tax on specific telecommunication company revenues, such as but not limited to local service, toll, or miscellaneous revenues, the effective rate for billing will be equal to the ordinance rate, or where miscellaneous revenues are taxed, the ordinance rate divided by one minus the ordinance rate [R/(1-R)].  The applicable billing rate will be applied to the specific telecommunications company revenues enumerated in the ordinance, but will not be applied to any such revenues that constitute competitive telecommunications service as defined in RCW 82.16.010.


5.
In municipalities or Tax Jurisdictions that have assessed amounts related to municipal occupation business, excise or use of streets taxes on the Company, the effective tax rate for billing shall be increased by an amount sufficient to recover the amounts assessed over as close to a one year period as possible.  To the extent that the assessment is appealed and the assessment is reduced or abated, the effective tax rate for billing shall be decreased over a period that is as close to a one year period as possible.  In municipalities or Tax Jurisdictions that impose a utility occupation tax on gross revenues or gross income from the telecommunications business and which do not exclude charges that are passed on to customers to compensate for the cost of the municipal tax, the effective rate for billing will be determined by dividing the ordinance tax rate plus the recovery percentage for assessed taxes by one minus the ordinance tax rate plus the recovery percentage for assessed taxes [(R + recover percent/ 1 - (R + recovery percentage)].  The rate determined will be applied to telecommunications business revenues as defined in the ordinance and limited by state law.


C.
Tax Rates



Each customer within the corporate limits of each of the following municipalities or Tax Jurisdictions will be billed a pro rate portion of a sum equal to the amount of the taxes which the Company is required to pay for exchange services and intrastate message toll services in that municipality.  This is done by additions to each bill for the services.  The customers' pro rata portion will be determined from B.4., preceding, which correspond to the references used in the Condition(s) column below.  The percentages from the applicable municipalities or Tax Jurisdictions ordinances are shown in the rate column.  The effective tax rate for billing includes the applicable business license fee.
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont'd)



The municipal occupation, business, excise and use of streets taxes are listed below:

Municipality

Kind

Effective Tax


or Tax

of

Rate for
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Aberdeen
Aberdeen-




Hoquiam
[1]
6.0%
6.0%
1 & 3

Airway


Heights
Spokane
[1]
6.0% 
6.0%
1 & 3

Algona
Auburn
[1]
6.0%
6.382% 
2 & 3

Asotin
Clarkston
[1]
6.0%
6.0% 
1 & 3

Auburn
Auburn
[1]
5.0%
5.0%
1 & 3

Bainbridge
Bainbridge


Island

Island
[1]
6.0%
6.382%
2 & 3

Battle
Battle


Ground
Ground
[1]
6.0%
6.0% 
1

Bellevue
Bellevue
[1]
6.0%
6.382%
2 & 3

Bellingham
Bellingham
[1]
6.0%
6.0%
1 & 3

Black
Black


Diamond
Diamond
[1]
6.0%
6.0%
1 & 3

Blaine
Blaine
[1]
6.0%
6.0%
1 & 3

Bonney Lake
Sumner
[1]
6.0%
6.0%
1 & 3

Bremerton
Bremerton
[1]
6.0%
6.382%
2 & 3

[1]
Occupation
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont'd)

Municipality

Kind

Effective Tax


or Tax

of

Rate for
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Brewster
Brewster
[1]
6.0%
6.382%
2 & 3

Buckley
Buckley
[1]
6.0%
6.0%
1 & 3

Burien
Seattle
[1]
6.0%
6.382%
2 & 3

Carnation
Carnation
[1]
6.0%
6.0%
1 & 3

Cashmere
Cashmere
[1]
4.5% 
4.5% 
1 & 3

Castle Rock
Castle Rock
[1]
5.0%
5.0%
1

Centralia
Centralia
[1]
6.0% 
6.382%
1 & 3

Chehalis
Chehalis
[1]
6.0%
6.382%
2 & 3

Clarkston
Clarkston
[1]
6.0%
6.0% 
1

Cle Elum
Cle Elum
[1]
6.0% 
6.0%
1 & 3

Colfax
Colfax
[1]
6.0%
6.0%
1 & 3

College



Place
Walla Walla
[1]
5.4%
5.4%
1

Colville
Colville
[1]
6.0% 
6.382% 
2 & 3

Conconully
Omak
[1]
6.0%
6.382%
4

Cosmopolis
Aberdeen-




Hoquiam
[1]
6.0%
6.0%
1 & 3

Coulee Dam
Coulee Dam
[1]
6.0%
6.0%
1 & 3

Coupeville
Coupeville
[1]
6.0%
6.0%
2 & 3

[1]
Occupation
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont'd)

Municipality

Kind

Effective Tax


or Tax

of

Rate for
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Dayton
Dayton
[1]
6.0%
6.0%
1

Deer Park
Deer Park
[1]
6.0%
6.0%
1 & 3

Des Moines
Des Moines
[1]
6.0% 
6.00%
1 & 3

DuPont
Tacoma
[1]
6.0% 
6.382% 
2 & 3

Electric


City
Coulee Dam
[1]
6.0%
6.0%
1

Enumclaw
Enumclaw
[1]
6.0%
6.0%
2 & 3

Ephrata
Ephrata
[1]
5.0%
5.0%
1 & 3

Everett
Everett
[1]
4.5%
4.5%
1 & 3

[1]
Occupation
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont'd)

Municipality

Kind

Effective Tax


Or Tax

Of

Rate For
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Federal Way
Federal Way
[1]
7.75%
7.75%
1 & 3

Ferndale
Ferndale
[1]
5.0%
5.0%
1 & 3

Fife
Tacoma
[1]
4.5%
4.5%
1 & 3

Fircrest
Tacoma
[1]
6.0%
6.0%
1

Grand Coulee
Coulee Dam
[1]
6.0%
6.0%
1 & 3

Hatton
Othello
[1]
6.0%
6.382%
2 & 3

Hoquiam
Aberdeen-




Hoquiam
[1]
6.0%
6.0%
1 & 3

Issaquah
Issaquah
[1]
6.0%
6.0%
1 & 3

Kalama
Kalama
[1]
6.0%
6.382%
2 & 3

Kelso
Longview-




Kelso
[1]
6.0%
6.0%
1 & 3

Kent
Kent
[1]
6.0%
6.382%
2 & 3

Kirkland
Kirkland
[1]
6.5% (bus.)
6.0%
1&3





6.0% (res.)
6.0%
1&3

LaCenter
LaCenter
[1]
0.0%
0.0% 
2 & 3

[1]
Occupation
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont’d)

Municipality

Kind

Effective Tax


or Tax

of

Rate for
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Lacey
Olympia
[1]
6.0%
6.0%
1 & 3

Lake Forest Park
Seattle
[1]
6.0%
6.382%
2 & 3

Lakewood
Tacoma
[1]
6.0%
6.0%
1 & 3

Langley
Langley
[1]
6.0%
6.0%
1 & 3

Longview
Longview-




Kelso
[1]
6.0%
6.0%
1 & 3

Lummi Indian


Reservation
Bellingham
[1]
5.0%
5.26%
2 & 3

Lynden[2]
Lynden
[1]
6.0% 
6.0%
1 & 3

[1]
Occupation

[2]
1.0% tax rate on amount $5,000.00+ per customer, per month.
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont’d)

Municipality

Kind

Effective Tax


or Tax

of

Rate for
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Maple Valley
Maple Valley
[1]
2.25%
2.25%
1 & 3

Marcus
Colville
[1]
6.0%
6.0%
1 & 3

Marysville
Marysville
[1]
5.0%
5.0%
1 & 3

Medina
Bellevue
[1]
0%
0%
4

Mercer Island


City of
Seattle
[1]
6.0%
6.0%
1 & 3

Milton
Tacoma
[1]
5.8%
5.8%
1

Monroe
Monroe
[1]
5.0%
5.0%
1 & 3

Montesano
Montesano
[1]
6.0%
6.382%
2 & 3

Moses Lake
Moses Lake
[1]
6.0%
6.0%
1 & 3

Mountlake 
Mountlake


Terrace 
   Terrace
[1]
6.0%
6.0%
1 & 3

[1]
Occupation
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont'd)

Municipality

Kind

Effective Tax


Or Tax

Of

Rate For
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Mount Vernon
Mount Vernon
[1]
6.0%
6.0%
1 & 3

Moxee City[2]
Yakima
[1]
6.0%
6.0%
1 & 3

Naches
Naches
[1]
6.0%
6.0%
1 & 3

Napavine
Chehalis
[1]
5.0%
5.0%
1

Normandy Park
Seattle
[1]
6.0%
6.382%
2 & 3

North Bend
North Bend
[1]
6.0%
6.0%
1 & 3

Northport
Northport
[1]
6.0%
6.0%
1 & 3

Oak Harbor
Oak Harbor
[1]
6.0%
6.0%
1 & 3

Oakville
Rochester
[1]
4.15%
4.15%
1

Ocean Shores
Copalis
[1]
6.0%
6.0%
1

Okanogan
Okanogan
[1]
6.0%
6.0%
1

Olympia
Olympia
[1]
9.0% 
9.0% 
1 & 3

Omak
Omak
[1]
6.0%
6.0%
1 & 3

Oroville
Oroville
[1]
6.0% 
6.0%
1 & 3

Othello
Othello
[1]
6.0% 
6.0% 
1 & 3

Pacific
Auburn
[1]
6.0%
6.0%
4

Pasco
Pasco
[1]
8.5%
8.5%
1 & 3

Pateros
Pateros
[1]
6.0%
6.0%
1

[1]
Occupation

[2]
Limits the tax to $3,000 per customer, per month.
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont'd)

Municipality

Kind

Effective Tax


or Tax

of

Rate for
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Pomeroy
Pomeroy
[1]
6.0%
6.0%
1 & 3

Port Angeles
Port




Angeles
[1]
5.5%
5.5%
1 & 3

Port Orchard
Port




Orchard
[1]
6.0% 
6.0%
1 & 3

Port Townsend
Port



Townsend
[1]
6.0% 
6.0%
1

Poulsbo
Poulsbo
[1]
6.0%
6.0%
1 & 3

Puyallup
Puyallup
[1]
6.0% 
6.0%
1 & 3

Raymond
Raymond
[1]
6.0%
6.0%
1

Redmond
Bellevue
[1]
6.0% 
6.382% 
2 & 3

Renton
Renton
[1]
6.0%
6.0%
1 & 3

Ridgefield
Ridgefield
[1]
6.0%
6.0%
4

Riverside
Omak
[1]
6.0%
6.0%
1 & 3

Roslyn
Roslyn
[1]
5.0%
5.263%
2

Roy
Roy
[1]
4.0%  
4.0%
1 & 3

Seattle
Seattle
[1]
6.0%
6.382%
2 & 3

Sequim
Sequim
[1]
3.0% 
3.0%
1 & 3

[1]
Occupation


	


Advice No. 3635T
Issued by Qwest Corporation
Effective:  December 1, 2007
By K. R. Nelson, President - Washington


Qwest Corporation

WN U-45
Section 2
Exchange and 
Original Sheet 67
Network Services

Washington

	
2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont'd)

Municipality

Kind

Effective Tax


or Tax

of

Rate for
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Shelton
Shelton
[1]
6.0%
6.0%
1 & 3

Shoreline
Seattle
[1]
6.0%
6.382%
2 & 3

Snohomish
Snohomish
[1]
6.0%
6.0%
1 & 3

South Cle


Elum
Cle Elum
[1]
6.0% 
6.0% 
1 & 3

Spokane
Spokane
[1]
6.0%
6.382%
2 & 3

Stanwood
Stanwood
[1] 
6.0%
6.0%
1

Steilacoom
Tacoma
[1]
6.0%
6.0%
1 & 3

Sumner[2]
Sumner
[1]
5.25%
5.25%
1

Sumas
Sumas
[1]
3.0%
3.092%
2&3

Tacoma
Tacoma
[1]
6.0%
6.382
2 & 3

Town of Clyde


Hill
Bellevue
[1]
4.0%
4.0%
1 & 3

Town of Hunts


Point
Bellevue
[1]
6.0%
6.0%
4

Town of Yarrow


Point
Bellevue
[1]
5.0%
5.0%
4

Tukwila
Tukwila
[1]
6.0% 
6.382% 
2 & 3

Tumwater
Olympia
[1]
6.0%
6.0%
1 & 3

[1]
Occupation

[2]
Limits the tax to $750.00 per customer, per month.
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2.  General Regulations - Conditions Of Offering

2.6
Special Taxes, Fees And Charges


C.
Tax Rates (Cont'd)

Municipality

Kind

Effective Tax


or Tax

of

Rate for
Applicable

Jurisdiction
Exchange
Tax
Rate
Billing
Condition(s)

Union Gap
Yakima
[1]
6.0%
6.0%
1 & 3

University Place
University Place
[1]
6.0%
6.382%
2 & 3

Vader
Vader
[1]
6.0%
6.382%
2 & 3

Vancouver
Vancouver
[1]
6.0%
6.0%
1 & 3

Waitsburg
Waitsburg
[1]
6.0%
6.0%
1

Walla


Walla[2]
Walla Walla
[1]
6.0%
6.0%
1 & 3

Warden[3]
Warden
[1]
6.0%
6.0%
1 & 3

Washougal
Washougal
[1]
6.0%
6.0%
1 & 3

Waterville
Waterville
[1]
6.0%
6.0%
1 & 3

Wilbur
Wilbur
[1]
6.0%
6.0%
1 & 3

Wilkenson
Buckley
[1]
5.0%
5.0%
1 & 3

Winlock
Winlock
[1]
6.0%
6.382%
2 & 3

Woodinville
Bothell
[1]
4.0%
4.166%
2 & 3

Yakima[4]
Yakima
[1]
6.0%
6.0%
1

[1]
Occupation.

[2]
Not less than $1,000.00 per year.

[3]
Ordinance states that the tax rate (billing rate) for B.3., preceding, shall not apply to the monthly billing which exceeds $2,000.00 in revenue to any person.

[4]
Applies to the first $500.00 of taxable revenue, per customer, per month.
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2.  General Regulations - Conditions Of Offering

2.7
Emergency Measures In Case Of Disaster

In the event of a disaster caused by enemy attack, by riot, insurrection, or other civil disaster, or by fire, flood, storm, earthquake or other natural causes, the Company shall take emergency measures with respect to its service as shall be ordered or directed by the Washington Utilities and Transportation Commission.  In the absence of an order or direction by the Commission, the Company may take whatever emergency measures as it may within its discretion deem necessary in the public interest for all essential users.  In the event that emergency measures are initiated by the Company in the absence of an order or direction by the Commission, the Company shall, wherever practicable, notify the Commission in advance of the action which it proposes to take.  Any action thus proposed by the Company shall be subject to review by the Commission.  Should conditions make advance notification impracticable, the Company shall notify the Commission of the emergency action which it has taken as soon as possible thereafter.

As restoration becomes possible for a service which has been discontinued pursuant to any of the emergency measures taken in accordance with this regulation, the priority of such restoration shall be determined as specified in WAC 480-120-412.
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3.  Reserved For Future Use
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