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PUGET SOUND ENERGY, INC. 1 

FIRST EXHIBIT (PROFESSIONAL QUALIFICATIONS)  2 
TO THE PREFILED DIRECT TESTIMONY  3 

OF JENNIFER A. BOYER 4 

Q. Please state you name and business address. 5 

A. My name is Jennifer A. (“Jenny”) Boyer.  My business address is 355 110th 6 

Street NE, Bellevue, Washington, 98009-5591.   7 

Q. By whom are you employed and in what capacity? 8 

A. I am Manager, Electric Operations, at Puget Sound Energy, Inc. (“PSE”). 9 

Q. Briefly describe your education and experience. 10 

A. I earned a Bachelor of Science degree in Electrical Engineering from Seattle 11 

University in 2002.  In 2003 I received a Master of Science degree in Renewable 12 

Energy Systems from Loughborough University (UK), and Kassel University 13 

(Germany).   14 

 I began my career at PSE as an Engineer-in-Training in July 2004, and I 15 

progressed at PSE through the following positions:  Electric First Response 16 

Engineer, System Planning Engineer, Electric First Response Engineering 17 

Supervisor, and Storm Base Project Lead.  I was promoted to my current position 18 

in January 2014.  As Manager, System Operations, I am responsible for managing 19 

system operators, dispatchers, and other personnel who are responsible for 20 
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dispatching both planned and emergency work, as well as managing all switching 1 

on the distribution system.  I am also responsible for ensuring the creation and 2 

accuracy of all outage data, including the System Average Interruption Duration 3 

Index (SAIDI) and System Average Interruption Frequency Index (SAIFI).   4 


