EXHIBIT LIST
Dockets UE-120436 and UG-120437
and
Dockets UE-110876 and UG-110877 (Phase Two)
(Consolidated)

HEARING DATES: November 29-30, 2012
CROSS-EXAMINATION EXHIBITS

WITNESS: Kelly O. Norwood, Vice PreSIdent of State and Federal Regulation for Avista . . '
KON-1T | Kelly O. Norwood Prefiled Direct Testimony of Kelly O.

Norwood (25 pp.) (04/02/12) (revised
May 29, 2012)
KON-2 Kelly O. Norwood Standard & Poor’s, Utility Regulatory
Assessments Report (4 pp.) (04/02/12)
KON-3 Kelly O. Norwood Regulatory Research Associates,
Regulatory Focus Report (7 pp.)
(04/02/12)
KON-4 Kelly O. Norwood Actual and authorized rate base graphs
by state (3 pp.) (04/02/12)
KON-5 Kelly O. Norwood NARUC, Rate Case and Audit Manual
(52 pp.) (04/02/12)
KON-6T | Kelly O. Norwood Prefiled Cross-Answering Testimony of
Kelly O. Norwood (10 pp.) (09/19/12)
KON-7T | Kelly O. Norwood ’ Prefiled Rebuttal Testimony of Kelly O..
Norwood (37 pp.) (11/19/12)
KON-8 Kelly O. Norwood Summary of Company’s Voluntary
' Severance Plan (8 pp.) (11/19/12)
CROSS-EXAMINATION EXHIBITS =~ | . , L
KON-9 Public Counsel AVISTA Response to Public Counsel
CX Data Request No. 019 (Including
Attachment A) (15 pp.) (11/26/12)

KON-10C | PublicCounsel | = | | ***CONFIDENTIAL*** AVISTA
e 0 | Response to WUTC Staff Data Request

| No. 111 (Including CONFIDENTIAL
_Attachment A) (10 pp. -
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AVISTA CORP.
RESPONSE TO REQUEST FOR INFORMATION
JURISDICTION: WASHINGTON DATE PREPARED:  04/24//2011
CASE NO: UE-120436 & UG-120437  WITNESS: Karen Feltes
REQUESTER: Public Counsel RESPONDER: Annette Brandon
TYPE: Data Request "~ DEPT: State & Federal Regulation
REQUEST NO.: PC-019 TELEPHONE: (509) 495-4324
‘ EMAIL: Annette.brandon@avistacorp.com
REQUEST:

Please refer to the direct testimony of Karen S, Feltes, page.S 1. Respond to the foﬂowing, proifiding all
source data and supporting evidence within Avista’s possession.

(a) Please provide all source data used to justify the allocation of executive base salary expenses
between utility and non-utility operations. This should include all documentary evidence in Avista’s
possession to support the 87/13 allocation, including but not limited to employee reports,
communications, activity logs, etc.

(b)  Please provide all source data used to justify the allocation of executive incentive and all other
forms of compensation between utility and non-utility operations. This should include all documentary
evidence in Avista’s possession to support its current allocation, including but not limited to employee
reports, communications, activity logs, etc.

() Please provide the justification as well as all supporting documentation for the move from the .
2011 average allocation for executive base salaries of 91% utility and 9% non-utility to 87% utility and
13% non-utility included in this filing.

RESPONSE:

a. Executives classify their time between utility and non-utility operations based on a percentage split
that is estimated each year as upcoming budgets are finalized. Individual time spent on non-utility
activities is estimated by each executive based on their actual historical experience and plans for the
future time period, and the percentage split is updated in timekeeping and stays constant throughout
the year unless there is a significant change or event requiring the allocation to change (i.e.
allocations were revised for the long-term leadership succession planning in 2011). See PC_DR_019
Attachment A for copies of emails regarding the allocation of time. Also, see Andrews electronic
work papers previously provided (pro forma labor) for individual officer percentage splits
incorporated in the current case. '

b. The Company’s 2011 Executive Officer Incentive Plan is provided in Feltes Confidential Exhibit
KSF-2C. That document describes that sixty percent (60%) of the target award is based on the
Company meeting Corp. and Utility Basic Earnings-Per-Share (EPS) targets and the other forty

- percent (40%) is based on the Company meeting Utility O&M Cost Per Customer targets, customer
satisfaction, reliability index and performance excellence. The portion (60%) awarded based on
Corp. and Utility Basic EPS targets are recorded to non-utility. The portion (40%) awarded based on
Utility O&M Cost-Per-Customer, customer satisfaction, reliability index and performance excellence
arc recorded to the utility and represent goals or targets that provide direct benefits to customers.
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c. As noted in part a., executives classify their time between utility and non-utility based on a
percentage split that is estimated each year as upcoming budgets are finalized. The change from 91%
utility and 9% non-utility to 87% utility and 13% non-utility is a result of new time estimates. This
change is primarily driven by the VP Chief Strategic Officer’s time change from 80% utility and 20%
non-utility to 20% utility and 80% non-utility. Please see Feltes Confidential Exhibit KSF-6C for
individual breakouts.

Page 2 of 2
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Brandon, Annefte:

Froni: Morris, Stott:

Sent; Thursday, Jaruary 28, 2012 G:08' AM
Toy andon; Anpette
‘Subject: 22011 Labor Alfocations

‘Annette Far probably ai.80 - 20 5plit

tof anuary 46 2012 8:55 ANt B : : T
Karen NeYer, David, Thies; Mark; Durkin, Marian; Burrnensrer~$mxth ‘Christy; Kensok; Jimj Kopezyriski,Don;.
lion, Demis, Thackston Jasonr Woodworth; Roger; Storro, Dick.

Subject: 2011 Labor Allocat:ons

Hellogvéryone;:

Please review: your 2011 Utility/Non-Utility labor allocations inthe chartbelowand fetme knowif you have changes for..
2012, Please provide your response by Februaty th

2011 Pro Forima Utmty/ i\on—Utth‘y Labur Allocatlan %

Name 520|557 [ 813 | Capital [ 417-Non Utility_

"-90;% 'f , T i0%

“T100% T o

1-90% b %

foow L :,10%:

~te T BT
90% o

99%

95%

:}éﬁbnThaekston S [ o0%

| RogerWoodwerth ~ 120%

RichardSterre {o% | 69% 30%:|

Thanks for your help!

Annette

¥ Page 1 of 13



Dockets UE-120436, et. al
Exhibit Ne.

Pagpe gf ot [5‘

Brandon, Annette

From’ Thles Ma k

ol
Supject:

Yes

e o,

From Brandon, ﬂnette

Subject' Iabor'aliocau

Mark, should 1 go afiead:and use 90/10 for your labor split? /

PC_DR_019 Attachment A 1 Page 2 of 13



Dockets UE-120436, et.al.

Exhibit No. KeN-4 (¥
Page

‘Biandon; Annette

From: Vermillion, Pennis
Sentr ‘Wednesday, Febtuary 08, 2012:12:46 PM,
To! ‘Brandon, Ahrietts

Siibject: Ret labor allceation

Yés;;bnf it is Probably more:<f‘lilge»199:/’i»i;
Sent from my iPhone

On Feb 8,.2012, at 12:44PM, "Brandon Annette”<AnnetteBrandon@awstacomoom>wrc>te

Dénis; fs it okay forme fo:use 95/5 as your labor allocation?

PC_DR_019 Attachment A i i Page 3 of 13
i 0
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Brandon, Annette

From: Durkin, Maffen. .
Sent: Wednesday, February 08, 2012:2:00 PM
To: Brandon, Annette.

Subjectt Re: labor aliocation

Sorty T didiit get back to you. 80/20 s the correct allocation;
Sent from'my iPhione

On'Feb 8, 2012, at 1:44 PM, "Brandon, Annétte" <Arnétte Brandon(@avistacorp.coms wiote:

Marian, is your [abor aflocation correct? At 75/252

Thank youl

PC_DR_019 Attachment A 1 P 4 of 13
| age 4 o
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Brandon, Annette

Froms: F eltes Karen

. Sent: Thursday, January 26, 2612 11124 AM:
Tor Brandon, Annette
Subject: RE:.2011 LaborAllpcations

Mine will stay the same. ¢

v.Erom" Brandon, Annette

Sent: Thursday, January’ 26, 2012 8; 55 AM ‘ _
To: Feltes, Karen;. Meyer, David; Thies, Mark; Durkin; Marian; Biirmeister-Smith; Christy; Kensok, 3im; r(onczyns}a Dong
Motris, Scott;, Norwood, Kelly; Vermillion, Dennis; “Thackston, Jason; Woodworth, Roger; Storro, Dick

-Ce Carrczza, Steve;. Endrews, Liz

subject: 2011 (abor Aliocations

Hello everyane,

Please review your 2011 Ut*hty/Non Utility labor.allocations in-the chartbetowand let meknow ifyolrhave: changes for .,
2012, Please prov;de your response by Februgry 8th.

2011 Pro Farma Utrilty/ Non—Utmty Labor Allocation’ ‘V i

| Name " ls20 |57 813 b Capltal ;_417 Non Ut;'fty
V| Karen Feltes 90%. 1 4. .
"David Meyer j,'100°c
| Mark Thies' T le0% 1
4| Marian Durkin 175%.
_'Chns*yBurmess‘erSmlth To0% I ol
Jim Kensok, 99% | |
' Don Kopezynski 159% | 1  140%
- Scott Morrls . .50% B

KellyNorwood | 99%
| Dennis Vermilion  [95% |

;..Jaso- Thackston 0% | .
: T5o% |

Thanks foryour help!
‘Annette,

Annef‘e qundon [AVISTA UriLiTies
ey A fiek arvd Tadifs
, WAST:

;.J nne»te b gndongn;av stacom oo

PC_DR_019 Attachment A ) : /
L Page 5 of 13
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Brandon, Annefte

Fromi: Burmasier-Sm)th Christy

Sent: Thu ay ‘January 26, 2012 2:30 PM
Tor Brafidon, Annette:;

‘Subject: ‘ RE: 2011 ‘Labor Allocations

No changes forme.. Pleasé watch forJason’siand Dﬁan’fs;; They bothshould chiange Basedior theif rotation. Thanks;
Christy:

Chnsty Burmétster-Smtth

rwvv avistacor.corti’

jFrom;'fBrandon, A"mette

Sent: Thursday;-January 26, 2012 8:55 AM. b
To: Feltes; Karen; Meyer, David; Thies, Mark; Durkin, Matiaf; Burmelster-Smlth Christy; Kensok, Jim; Kepezynski, Don,
‘Maris, Seott; Norwood, Kelly; Vermillion, Dennis; Thackston, Jason; -‘Wedtwoith, Roger; Starro,; Dick:

€ci (;argjézza, Steve; Andrewsf_ Liz
Subjects 7011 Labor Allocations’

Helio everyone,

Pledse review your 2011 Utility/Non:Utility tabor alloca tion it the:ehart below:and let me know if you have :.c,‘ﬁ‘avh'g_ésﬂ for
2012, Please:provide your response by February 8th.

‘ 201 1 ?m Forma Utility/Non- Utlhty Labor Allacatian %:

&”ame? 970 557 815 [ Capital | 417-Nop Utiity_

Karen Feltes . , 290% A

| David Meyer. . leO%

‘Mark Thies: - G0%

Mariar: Durkir 1 75% |

Christy Burmerster Smith | 90% |

fimKepsok . 199% |

| DonKopezynski  159% | | a0% | 1%

| ScottMorris [ 90% |

T Kelly N S

| Dennis: ‘errmlhon T hes%

| Jason-Thackston |-90%.

: Rogé'w’\foodworth T 1 20%

Rlchard Storro i 0% 69% | 30% |

PC_DR_019 Attachment A i Page 6 0f13
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From:
Sent:
TGI;

Subject:

Kengok, Jim

Monday, Janbary 30, 2012,2i52 PM
Brahdon Annette

RE: 2011 Labor Allocations

No changesfor mie. Thank you for checking.

Thank Yot
Jim Kens

U!
ok

t ,Corporation

“‘his meSSage and any, attached. files or doguments’ may.canta'

‘From;: Brandor

,:Sem:. .Thursd Y,

sthorfzed use, transfer, or disclosu
veroryplease reply. to the sender. thatyou ‘have recel

nnette
anbary 26, 2012 8:55 AM

H

chk

€c: Calrozzo, Steve; Andrew=, Liz

or, David; Thies, M Mark: Durkin, Marian; Burmelst
cott; ‘Norwood, Keify, Venn‘lhon, Dennis; Thack

frfarmation that is confidential and considered proprietary 16 Al
f:the information; conlamed herem is strictly- forblddern, I you betieve that.
4 the message in- error 2and delete the message

fith, Christy; Kensok,..
n;-Jason; Woocxworm, Roger, Storrc,"

s méssage has

i} i

Subject; 2011 Labor Al liocations

Hello everyone,

Please revievyour201 1 Utility/Non-Utility Jébor‘-"aﬂp‘;atians iri the chart below and let'me know'if you fave
changes for 2012. Please provide your resporise byFebrua ry.8th.

B 2611 Prc Farma Unnty/ Non-Utility | Labo : Allo;:atmn %

Capltal

417-Nor Utility:

Name Ts20 [557 [ 813

| Karen Feltes

| m_%

David Meyer.

0%

' Mark Thies

“T10%.

- Marfan Durkin

25%,

‘Chrnsty Bgrmenstc-r Sm{t*% s

- 10%:.

‘DonKopczy K 59%

Aok |1

%

10%

Kel}y' Norw q

T1%

Dennis Verfm}l«on | 95%. |

5%

{Jason Thackston |~ |'90%

IE |

[Roser Woodworth | 20

80%

“Richard Storro | 0% | 69%.1 30% |

PC_DR_019 Attachment A T

" Page 7 of 13
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Bratidon, Annetfe.

From: ' Kopczynskl Don

Sent: ‘Thursday, February 09, 2012 1 55 AM
Tor . Brandon,. Annétte
Subject;, RE labor allocations

1 ds0ggest 99% utilityand 1% non utility. :
Wy teamalso handles advertising, marxetmg, philanthropy which are below thefine; Should 1 chiarge someof my Hime
40 tHose dctivities?

From: Brandon, Annette

;Sant “Thursday, February 09, 2012 TS AM
“Fo: Kopczynski; Don.

Subjects fabor allocations

Dom; last year inyour cuyrent rofe, Roger: allocated his time: 95% utiity, ’5% nan-tility. Does thisseenireasonableto
you?

Thank-youl:

. Annette

J

PC_DR_019 Att . I
PC_DR_ achment A ¥ Page 8 of 13
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Nerwood Kefliy

Thursday, Jantiary 26, 2012:9:04 AM
Brandon, Annette

:Sub,ect ' RE: 2041 Labor Allogations:

Mine looks.good = no:change.

Thanks;
Kelly

ary 26 2012-8755 AM
es, Mark; Durkin, Marian;. Burmeister<Siith, Chs Jim; Kopezynski, Don‘
Vermﬂimn, Dennis; Thackston, Jason; Woodiwortly, Roger; Sterro, Dlek:

Morv é, Scott; Norwocd Kelly
alor) Carro;zo
Subject: 2011 quor Allocations

Hello everyone;.

Please review your 2011 Utifity/Non-Utility fabor allocations in‘the chiart below andlet e know if you'have changes for
2012, Please providaypurresponse b\]:f:.éb'rua'r?}isth. '

‘2011 Pm Forma U*‘ikt\'f Non-umxty Labor Allocation %

.; Name ‘ 94(} Capltai 417~ Non Qtlhty

[Karenrelles So%_ L Tio%

. Cnrxsty urmenster»Smuth | 10%.

[ Jim Kernisok 1%:

‘Don Kopczynskl o v ' 40% 1%

j_,Scott Morris

KellyNorwood | 99%

Derinis Vermillion. 195% |

Jason Thackston

 Roger Wo'odwm’th T 0%

'Ric ard:Storro O% 69% 30% |

Tﬁafngk"s':fb’r your helpf -
Annette

* Annastte Brandon JAVISTA BTLITIES
PQQL!G:OW Anaiw‘r | Rotesond Tarfts

F"C_DR_O19 Attachment A b Page 9 0f 13
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Brandon, Annette

Fromm: Thackston, J:
Sents Wednesda
Tor Brandon, Anneﬁe
Subject: - RE: labor

That's correct, Annette. Thanks for confirtiing.
-lasan:

""-aasoﬁ}_'r'ackston | VicePresident, Energy-DeliVery | Avista Gorg: -
509:495-8550 | 508-290-4580 (Mobile}| 509-777-5862 (Fax).
}aSOﬂ thackston@avistacorp.com -

Frem. Brandon Annette

1% nﬂn—utihty This conffms wha’c wa d!scussed up on the 5 ﬂoor -3 monih 07 6 ago

PC_DR_019 Attachment A L Page 10 of 13
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‘Branpdon, Annette

From: Coulson, Rosemary:

Sent: Wednesdey, January 25, 2012 2:54°PM
To: Brandon, Annette

Cecr Leg, Lisg

-Subject: FW: Roger's Time:

Here s how Roger'stime is stipposed to be brokervout at this paint intimie., If you Have any quéstions abouthow the.
sctuals are: cromg, Lisaiisthe one to ccntact

_ Thanks!
Rosemary Coulson:
495-2036
Frum:-éll_gng,@rzhé‘:ttféf B o
Sent: Friday, January 20,2012 1:01 PM
To: Coulson, Rosemary
Subject: Roger's Timie.
Hi'Rosernary, Perourconvérsation today. Below is how Roger's'time 15 broken out.
8 hours 09993691 920000 Corporate Strategy Plann g(Thisis Corporate)
8 hours ) 417196 Subsidiary Support. (TTis is:below thie line and is his work on Steam Plant
Squére)
Z4-hours 77705077 417120 Swaregic Amalysis/(This is below the line and is hiswork at the Chief Strategy
Officer)

"his inay beanore info: than you nieeded but thoughtit might come i handy: per yourcomments. Letmeknow if:
vou havermore questions.

j&ﬁnette ﬁmg

P '(50‘9)49&8729 IR 4
¥ {509).777-5529 : ’

PC_DR_019 Attachment A Page 11 of 13
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Brandon, Annette:

From: Stoiro, Dick

-Sént: Tuesday, April 24, 201211723 AM
“To: Brandon, Annette

" Subject: RE: labor alloction

Fwould think Fwould be 95% utility-and 1% non-utilify

From: Brandon; Anriettel

Sent: Tuesday, Aprif 24,2012 7:46 AM’
“Toi'Starta, Dick:

Subject: iabo,,r alloction:

Dick, based on the coversation we had back i February, | spht yourlabor for the WA:GRC in the same: way'you have
been codmg itthe past fewsyears: 99%non- ¢ {split between 813 and 557); 1% utility. Would you: mmd replyingto-
this:e-mail as confirmation we touched base on'this. Thanks so ucht

fExE nnette hrando_ @ is tacorp_ com '

PC_DR_019 Attachment A ) Page 12 of 13
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From:
Sent:
Tox
Subject:

Meyer, David

Tuesday; April 24,2012 12:19'PM.

Brandon Annette:
RE: labor -allocations:

Yes, that Is the correctsplit, Thank you.

From: Brandon, Annette

‘Senti Tuesday; April 24, 2012:12:15 PM

* Tot Meyer; David

Subject: labor allocations

David, Fdon’t have the eopy

confitrming on t,his-e:m_ai;!:? Thank.youl

Anneﬂe BrandoniAV{STA UT#L}TIES

PC_DR_019 Attachment A
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“ AVISTA CORP. - y o
RESPONSE TO REQUEST FOR INFORMATION Reda
' JURISDICTION: WASHINGTON DATE PREPARED: 05/09/2012
CASENO: UE-120436 & UG-120437 WITNESS: Mark Thies
REQUESTER: WUTC Staff - Elgin RESPONDER: Damien Lysiak
TYPE: Data Request DEPT: Treasury
REQUEST NO.: Staff-111 TELEPHONE: (509) 495-2097
EMAIL: damien.lysiak@avistacorp.com
REQUEST:

Referring to the pre-filed testimony of Mark T. Thies, Exhibit No. MTT-1T, page 8, lines 1-4, please
provide each document prepared by the Company in support of the Board of Directors’ determination of
an appropriate dividend policy and the relationship of the Company’s dividend policy with respect to
providing investors a competitive risk/reward opportunity for its current and prospective owners.

RESPONSE:

Please see Avista’s CONFIDENTIAL response to data request no. Staff — 111C., Please note that
Avista’s response to Staff — 111C is Confidential per Protective Order in UTC Dockets UE-120436
and UG-120437. 4 '

The Company does not have a formal written dividend policy. Management reviews trends in the utility
industry with respect to dividend policy and makes recommendations to the Board of Directors. The
Board of Directors considers the level of dividends on the Company’s common stock on a regular basis.
A copy of Management’s recommendation to the Board of Directors in February 2012 is attached as
Staff DR_111C Confidential Attachment A.

Page ! of |
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REDACTED VERSION

AVISTA’S RESPONSE TO WUTC STAFF DATA REQUEST NO. 111
CONFIDENTIAL ATTACHMENT A

IS CONFIDENTIAL IN ITS ENTIRELY

PAGES 2 THROUGH 10

'REDACTED VERSION




