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USAC o

Unlversal Service Administrative Company

| — CONFIRMATION

Congratulations, Your filing has been successfully certified.

Filing 1 was successfully certified on 2013-09-12 13:24:21.0 by mark@rtci.net .
SAC: 522418

SPIN : 143002595

Carrier Name ; PEND OREILLE TEL.

Program Year :2014

Return to 481 Search

© 1997-2013, Universal Service Administrative Company, All Rights Reserved. Website & Privacy Policies
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522418

<010> Siudy Area Code

<(15> Study Area Name PEND CRELLLE TEL.

<020> Program Year 2014
<030> Contact Name: Person USAC should contact Susan Case
with questions about this data
<035> Contact Telephone Number: 20B-366-2614
Number of the person identified in data line <030>
<039> Contact Email Address: susan.casegruraltel .org

Email of the person identified In data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet]

<200> Qutage Reporting {voice) {complete attached workshezt) | v If ]
<210> <—‘ check box if no outages to report

<300> Unfulfillad Service Requests {voice) | 0 l

<310> Detail on Attempts (voice) | | {attach descriptive document)

<320> Unfulfillad Service Requests {broadband) | |

<330> Detail on Attempts (broadband} \ | fattach descriptive document)

<400> Number of Complaints per 1,000 custemers {voice)

<410> Fixed 0.17

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510>  s22418wasi0 {attached descriptive document)
<600> Functionality in Emergency Situaticns {check to Indicate certification)
<pf10> 522418wa6lo {attached descriptive dacument)
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broacband) {complete attuched worksheet)
<800> Operating Companies and Affillates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ O (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> fattach descriptive document)
<1100> Terrestriai Backhaul (Y/N)? @ O fif not, check to indicate certification)
<1110> {complete attached worksheet)
<1280> Terms and Condition for Lifeline Customers {compiete attached worksheet]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Inciuding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)

<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> fromplete attoched worksheet)
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Page 12

522418
<(010>  Study Area Code
<(15> Study Area Name PEND OREILLE TEL.
2014

<020> Program Year

<030>  Contact Name - Person USAC should contact regarding this data  5u8ai Case

<035> Contact Telephane Number - Number of person identified in data line <03p> 208-366-2614

<039> Contact Email Address - Email Address of person identified in data ffne <030> #1Sa0.cass@ruraltel.org

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universak service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Iname of Reporting Carrfer:  FEND OREILLE TEL.

CERTIFIED ONLINE

Signature of Authorized Officer: Date

Iprinted name of Authorized Officer: James R. Martell

Title or position of Autherized Officer; Fresident

Telephone number of Authorized Officer;  208-366-2614

Study Area Code of Reporting Carrier: 522418 Filing Due Date for this form; _ *0/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the Unitad States Coda, 18 U.5.C. § 1001,

10/14/2013

Page 12



Page 13

<010>  Study Area Code 522418

<015> Study Area Name PEND OREILLE TEL.

<020 Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Susan Case

<D35> Contact Telephona Mumber - Number of person identified in data line <030> 20B-366-2614

<039> Contact Email Address - Email Address of person identified in data fine <030> _ SuSan.casedruraltel.ory

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I$ FILNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)lames R. Martell Is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annunal data reporting reguirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent;  James R. Martell

MName of Reporting Cartier; PEND QRETILLE TEL.

Signature of Authorized Officer:  CERTTFIED ONLINE Date:
Printed name of Authorized Officer: James R. Martell

Title or position of Authorized Officer: President
208-366-2614

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: 522418 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), er fine or imprisonment
under Titie 18 of the United States Code, 28 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

It, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting catrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Cartler: PEND OREILLE TEL,

Name of Autharized Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent:  CERTIFIED OWLINE Pate:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: 522418 Filing Due Date for this form: 10/15/2033

persons willfully making false statements on this form can be punished by fine or forfeiture Lnder the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), of fine or impriscnment under Title |
18 of the United States Code, 18 U.S.C. § 1001, .

Page 12
10/14/2013
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AFFIDAVIT CONTAINING CERTIFICATIONS
PURSUANT TO WAC 480-123-060 AND WAC 480-123-070

I, Mark R. Martell, being of lawful age, state that I am the Administrative
Manager of Pend Oreille Telephone Company (“Company”), that T am authorized to
execute this Affidavit on behalf of the Company, and that the facts set forth in this
Affidavit are true to the best of my knowledge, information and belief. On this basis, [
hereby certify to the Washington Utilities and Transportation Commission
(“Commission™) for use by the Commission in providing the certification to the Federal
Communications Commission and Universal Service Administrative Company required
by 47 C.F.R. §54.314, as follows:

(1)  That all federal high-cost support provided to the Company within the
State of Washington has been used in the proceeding calendar year and will be used in
the coming calendar year only for the provision, maintenance and upgrading of facilities
and services for which the support is intended;

(2)  That during the 2012 calendar year, the Company met substantially the
applicable service quality standard found in WAC 480-123-030(1)(h);

3) That during the 2012 calendar year, the Company maintained the ability to
function in emergency situations under the standard found in WAC 480-123-030(1)(g), as
such standard relates to functionality of wircline carriers in emergency situations; and

4 That during the 2012 calendar year, the Company publicized the
availability of its applicable telephone assistance programs, such as Lifeline, in a manner
reasonably designed to reach those likely to qualify for service, including residents of
federally-recognized Indian reservations within the Company’s designated service area.

I certify under penalty of petjury under the laws of the State of Washington that
the foregoing is true and correct.

Dated this  7th  day of August, 2013, at Glenns Ferry, Idaho.
Company: Pend Oreille Telephone Company

i : ,‘/:;;

Mark R. Martell

Its:  Administrative Manager



Response Line 510
Pend Oreille Telephone Company
522418

Pursuant to 47 C.F.R. § 54.313({a)(5) and or 47 C.F.R. § 54.422(b)(3) Pend Oreille Telephone Company
(“COMPANY”) is in compliance with appropriate FCC Service Quality Standards and Consumer
Protection Rules. COMPANY provides CPNI training to all of its new employees and in addition trains all
of its existing employees on an annual basis. COMPANY also conducts subscriber outreach regarding
CPNI by periodically placing CPNI explanation messages onto its website informing subscribers on CPNI
rules and regulations. In addition COMPANY trains staff on Red Flag issues on an annual basis. All
company employees are required to sign and acknowledge that they have completed CPNI and Red Flag
training and understand obligations to adherence of applicable rules.

COMPANY also outlines its rates, terms, and conditions under which COMPANY offers service in its Local
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of
service options. COMPANY keeps its tariffs available for public inspection at its business offices.
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County Pend Ore:]lc Customer Lme Count (Access Lines):

State Washington Business 380
Tax District 01 Residential 676
NPA-NXX 509-445 Total Customer Lines (Loops/Access Lines) 1,056
Street Address: 106 2nd Street Other Lines:

City & State: Cusick Wash | Pay Telephones

Zip Code: 99119 Special Circuits

Telephone Number: 509-445-0010 Company Lmes

‘acsimilie: 509-445-3613 e 225 Plant Milés & Staticties.
CILLI Code CUSKWAXXDS1 Plant Mﬂes

WCV, ' 06096 |Cable Miles

WCH: 08178 Fiber Miles

cC: 2418 |Total Plant Miles

LATA 060 |Customers per Plant Mile

Office Type: DMSI10 |Exchange Square Miles

V&H Coordance: 06096 / 08178 |Customers per Square Mile

Latitude & Longitude 48,51,44/117,21,48 G e 0 Reventes

Switch Type Nortel DMS10 tLocal Rates:

Tandem CILLI Code: CRALIDXX03T 1Business $ 13.50
Point of Connection Company: Verizons JResidential 3 12.50
Extended Area Service Yes Local $ 13,580
DSL Service Yes |Interstate Carrier Access 142, 461
Internet Yes {Intrastate Carrier Access 198,026
o Access Minutes: 70 |NECA Support 445345
Access Minutes: | Interstate Universal Service Fund Support 333991 R
Interstate Carrier Access 3,020,969 57%: {State Universal Service Fund Support 144,779
Intrastate Carrier Access 2,321,101 43%}. | Other —
Total Access Mmutes 3, 342 070 190“V _ | Total Revenues $1,278,182
‘Legal Description : : | Average Revenue Per Customer $ 1,210
R42E T35N, T34N, T33N & T32N Sec 1-30. R43E T35N | Average Access per Minute w/o NECA & USE § 0.064
Exc P Sec 6, T34N, T33N, T32N Sec 1-25, 28-32, P26, P27. ] Average Access per Mlnute w NECA & USF $ 0.237
R44E, T35N, T34N,T33N, T32N Sec 4-9,18&19. R45E G .

, T35N All Sec 4-9,16-21,28-33, Part Sec's 3, 10, 15, 22, 27&34 T34N AJlSec4 9 16 2]
28-33 & Part Sec's 3, 10, 15, 22, 27 & 34. T33N, Sec 4-9, 18, Part Ses's 3 & 10.




Lifeline/Link-up information was distributed two separate times (April and
September}in 2012.

In April 2012, we placed the Lifeline/Link-up brochures and flyers. The flyers were
placed at the Cusick, lone and Metaline Falls post offices. Brochures and flyers
were delivered to several different Schools and Health & Weifare locations in the
brochures and flyers were left with the Kalispel Reservation Camas Center and
Housing Authority reception desk contact person-Tammy MacArthur with the
lone Community Health and Rural Resources in lone contact person-Nikki Parker
and Selkirk High School contact personvMEChelle Grant and the Cusick High School

contact person-Susan Cupp.

In September, the updated informational poster with contact information was
posted in the lone, Metaline Falls and Cusick post offices as well as with the
Kalispel Reservation Camas Center and Housing Autherity and the Selkirk and
Cusick High Schools.



: B & e
TELEFHONE SERVICE
Life Line Service is available to many
residents which provide a reduced fee
on your landline or wireless phone
service. :

Eligibility is determined by total
household income that does not exceed
135% of the poverty guidelines.

If you are using any of the following
services, you may already meet the
requirements.

SNAP

TANF

581

Medicaid
Call 1.888.636.2840 for help with the
correct forms and requirements.
www.rtci.pet .

Office will be closed September 2 in
gbservance of Labor Day!



701”(,/0){ =

Are you eligible for our Lifeline program?
Lifeline Assistance

Provides discounts on basic monthly service for qualified

telephone customers. These discounts can be up to $9.25
per month, depending on the customer’s state.

Residenis who otherwise cannot afford telephone service
can receive discounts on basic service. The program helps
low-inceme and the elderly stay connected to emergency
services and community resources.

Call the following numbers in your state fo see if you
qualify:

idaho: 1.800.926.2588
Nevada: 1.888.366.7821
Oregon: 1.800.848.4442
Washington: 1.888.636.2840

Beginning July 2012 RTI will no longer be providing Link-up
support for non-tribal customers.

Call our office if you need any additional information at
509.442.0082
Or check online with the following links
http:/lifelinsupport.org?ls/am-i-eligible.aspx
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Governor’s Office of Indian Affairs

Washington State Tribal Directory

WASHINGTON STATE TRIBAL NEWSPAPERS

CHEHALIS CONFEDERATED TRIBES
Chehalis Tribal Newsletter

420 Howanut Rd

Qakville, WA 98568

Contact: Fred Shortman

Ph: 360/709-1726 Fax: 360/273-5914

Email: fshentmaniichehalistribe.org

COLVILLE CONFEDERATED TRIBES
Tribal Tribune Newspaper

PO Box 150

Nespelem, WA 99155

Contact: Roger Jack

Ph: 509/634-2266 Fax: 509/634-2222
Email: roper jackigcolvilletribes.com

UMATILLA NATIONS

CUJ Confederated Umatilla Journal
46411 Timine Way

Pendleton, CR 97801

Contact: Wil Phinney

Ph: 541/429-7005 Fax: 541/429-7005
Email: cujgiuircom

Website: wyww. wnatilansnus/oni html

HOIl TRIBE

Hoh Tribal Newspaper

PO Box21%6

Forks, Washington 98331

Contact: Kristina Currie

Ph: 360/ 374-6502 Fax: 360/374-5426
Email: kistinao@hohiribe-nsnorg

JAMESTOWN S'KLALLAM TRIBE
Jamestown S’Klallam Newsletter

1033 Old Blyn Highway

Sequim, WA 98382

Contact: Betty Oppenheimer

Ph: 360/681-3410 Fax: 360/681-3405
Email: boppenheimerdiamesiowntribe.org

KALISPEL TRIBE

Smoke Signals Newspaper

PO Box 39

Usk, WA 99180

Contact: April Pierre

Ph: 509/242-7000 Fax: 509/343-2163
Email: apierrei@kalispeltribe com

LOWER ELWHA KLALLAM TRIBE
Lower Elwha Newspaper

2851 Lower Elwha Road

Port Angeles, WA 98363

Contact: Sherry Curran

Ph: 360/452-8471 ext 119 Fax: 360/452-3428
Email: pewsletiorfrelwhansnus
Sherry.curran@elwhansn.us

LUMMI NATION

Squol Quol Newspaper

2600 Kwina Road, Bldg B

Bellingham, WA 98226

Contact: Al Barse

Ph: 360/384-2393 Fax: 360/312-9812

TR A

squelgusldiummi-nsngoy

MAKAH TRIBE

Makah Tribal Newspaper

PO Box 115

Neah Bay, WA 98357

Contact: Brittany Olson

Ph: 360/645-3109 Fax: 360/645-2127
Email: Brittany olsoniccenturvielnet

MUCKLESHOOT TRIBE
Muckleshoot Monthly Newspaper
39015 172nd Avenue SE

Auburn, WA 98092

Contact: John Lofius

Ph: 253/876-3207 Fax: 253/876-3187

Email: iohn.lofiusdimuckieshootnsnug

NISQUALLY TRIBE

Squalli Absch News

4820 She-Nah-Num Drive SE
Olympia, WA 98513

Contact: Leighanna Scott

Ph: 360/456-5221 Fax: 360/438-8618

Email: scott keighanaagnisauallv-ngn gov

NOOKSACK TRIBE
Snee-Nee-Chum Newspaper

PO Box 157

Deming, WA 98244

Contact: Roxanne Murphy

Ph: 360/592-3176 Fax: 360/592-2125
Email: rourpleddnocksack-nsn.poy

PORT GAMBLE S'’KLALLAM TRIBE
Syacam Monthly Tribal Newspaper
31912 Little Boston Road NE

Kingston, WA 98346

Contact: Sharon Purser

Ph: 360/297-6267 Fax: 360/297-7097
Email: sharonpirpestnsnis

PUYALLU?P TRIBE

Puyallup Tribal Newspaper

4412 6™ Ave; Suite 4

Tacoma, WA 98406

Contact: John Weymer

Ph: 253/405-4893 Fax: 253/759-5780
Email: johnwevmerzipuvalluptribe com




Lifeline Program

Home | Select & State

RTI Phone Directory

PROMOTIONS

BAAKE A SRALRT
FAUWVE! BAVE UR
T SO0 UM ANY
SMARTEMHIINE

CLCK FOR DETAILS &

Leam more.

RTI's Lifeline
Program

Your Landiine

Cail before you dig!

Fall Newsletler

Our Company |

Phone

RTI's Lifeline Program

Cur Community |

Page 1 of 1

WebMail | ContactUs 1 Sarvice Steius | (BBB)Y 636-2840 | Like
Cur History | Company News | My Account
Internet Calluiar Anvy Thoughis?
Are you eligible for our Lifeline program?
If so, you may gqualify for a redeced monthly rate on vour phone
Bill,

me assistance is for tribal lands and pro

ribers living on the land discounts.

Enhanced life
telephone sybsc

Click the links below to determine if you're cligitie.

hite: //www.usac.org/ i/ getting-service/default.aspx
http://wwew. foc.gov/guides/promoting -telephone-subscribership-
tribat-lands-0

RTI affers Lifeline and Link-Up Assistance programs that provide
non-telephone residents access to basic phone services.

Rasidents who otherwise cannot afford telephone service can receive discaunts on basic service, The program helps the
low-income and eldery stay connacted to emergency services and community resources.

If you or anyone is without phone service you may qualify for these federal programs. Calt the following numbers in your
state for more information: Idahe Department of Health & Weifare Regional Office 1-800-926-2588. Nevada: 1-888-366-
7821, Oregon: OTAP 1-800-248-4442 and Washington: 1-888-6356-2840.

SITEMAP | PRIVACY POLICY | EMPLOYMENT | SUPPORT | SCHOLARSHIP | EMPLOYEE LOGIN
©2013 Rural Telecom Inc. Developed by YourSolution.nat

http://www.rtci.net/Washington/Lifeline_Program.aspx

Share



Home » Kalispel Tribe Page 1 of 1

About Us Business Services Government Charitable Fund Contact Us

Calendar

Videos

Through adaptability and leadership, focused on

generosity and kindness, the Kalispel Tribe of Indians has

CAMAS PATH

expanded their influence, benefiting the reglon of their
ancestral lands and beyond. Today, the tribe is a seff-
syfficient entity with their own business enterprises,
tribal education and health programs, and strong

alliances with those outside the tribe,
CAMAS CENTER

®2009 Kalispel Tribe of Indians. Site design ©2009 Kilndt | Hosmer. All Rights Reserved.

http://www kalispeltribe.com/



Contact Us » Kalispel Tribe

About Us Business Services

TRIBE OF iN

Home % Contact Us

Contact Us

Halispel Tribal Headquarters
P.G. Box 39

Usk, WA 99180

Fhone: {509} 445-1147

Fax: {509) 445-1705

Departments

= Culiure

« Camas Path

« Camas Learning Canter
Agditionat Services

Early Learning Center
Medical/Dantal
gehavioral Health
Triba! Court

Triog! Gaming Agency
Matural fesources
Public Safety

Ruman Resources
sgricultura Enferprize
[KCALTRAN

L

3

o

Kakispel Tribal Econamic Authority
100 N. Hayford Road

Airway Heights, WA 99001

Phone: (509) 481-2479

Fax: (509) 481-2480

Morthern Quest Resert & Casing
160 N. Hayford Road

Airway Heights, WA 29001

Phone: (509) 242-7000

Toll Free: (888) 603-7051

Fax: {509) 481-2163

Page 1 of 1

Governmeant Charitable Fund Contact Us

Calendar

Videos

Quick Links
Contact Us
Calendar

Wideos

PR
©2069 Kalispel Tribe of Indians. Site design ©2009 Kllindt | Hosmer. All Rights Reserved.

http://www.kalispeltribe.com/contact-us/



Services » Kalispel Tribe Page 1 of 1

About Us Brsiness Government Charitable Fund Contact Us
Calendar
Videos

Home » Saervices Services

- Kalispat Carzer
Se B’Vlces Training Canter

. " . ) Public Safary
The Kalispel Tribe of Indians offers Tribal members, as wall as members of the

e n N Transportaticn
surrounding communities, a variety of services: =P

Camas Centar

Public Safety Carnas Centar

e Transporiation Clinic

e Weliness Centar ' Secial Services

o Camas Canter Clinic Behavioral Health
e Social Services Education

¢ Behavioral Health Recreation &

« Education Fitness

e Recreation & Fitness Adgitional

Additional Services Services

Please click on the links above to leam meore about each service.

|
@72009 Kalispe! Tribe of Indians. Site design ©2009 Kilndt | Hosmer. All Rights Reserved.

http://www kalispeltribe.com/services/



About Us Business Sepvices Government Charitable Fund
Contact Us

Calendar

Videos

Home » Services » Soclal Services ervices

Social Services ey Banter

Public Safety

Soclal Services Department will provide enhancement programs to promote self
Transportation

sufficiency among tribai members, provide community-based health and educational

awareness, and foster continued collaborative efforts to meet the needs of Tribal and Camas Center

Community Members,

Camas Center

Clinic
Contact Us Social Sarvices
1821 M. LeClerc Rd #2 Behavioral Health
Cusick, WA 89119 Education
Phone: (509) 447-7110 Recreation &
Fax: (509) 445-1650 Fitness
Additionat
Sarvices

Contract Health Services

Contract Health Services {CHS} use federal dollars to supplement and compiement
other health care resources available to eligible members of the Kalispel Tribe and
Natives of the Kalispel Reservation Community. (Usk, Cusick)

Contract Health Coordinator
Deberah A. Flett
(508) 447-7117

Contract Health Forms:
) Naw Client Application
] Yearly Update Form

Senior Program

The Senior Program prepares and delivers nutritfous meals, provides transportation
and cultural activities to Tribal Elders 55 years of age and older, who live in the
Communities of Usk or Cusick.

Senior Program Coordinator
Neala Cox
(509)447-7248

Community Assistance Programs

The overall goal of the program is to assist Kalispel Tribal Members who have urgent or
emergant financial neads. We encourage members to be self-sufficient by providing
thermn with financial toois and education, Members are not entitled to receive these
benefits but must apply in advance for assistance with the exception of an emergency.
Community Assistance funds are limited 50 other existing programs must be utllized
prior to using this pragram. Each fund has different requirements and requires
different information for determining eligibility, Documentation needed to complete an
application must be supplied by the tribal member in order to process the claim. Staff
will make paymeant arrangaments solgly for the services that are pre-approved.
Members are liable for any cost of services that were not preapproved by the
Community Assistance Program.

Ej Emergency Assistant Application

Community Assistance Program Coordinator
Susan Nomee
(509)447-7130

i ]
©2008 Kalispel Tribe of Indians. Site design ©2009 Klindt | Hosmer, All Rights Reserved,



Eligibility Requirements - Lifeline Support Program - USAC.org Page 1 of |

What Ts Lifeline?  Am I Eligible?  Eligibilty Requirements

AM I FLIGIBLEY

Fliginiiity Reauirements

ligibi#lity Requirements

Discounts are available for one telephone line per eligible househoid. A household is everyone (including children and
people who are not related to you) who lives in your home and shares income and housshold expenses.

Use this workshest g to determine if more than one household resides at your address. The worksheet must be
completed any time more than one person at the same address receives a discount on telephone service, or when a
new applicant applies for service at an address where there is aiready a subscriber.

You may be eligible for a discountif: . D

You or someong in your househoid pamczpates in one of the foliowmg federai ass;stance programs
Federal Public Housing Assistance (FPHA) or Section 8;
Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps;
Low Income Home Energy Assistance Program (L IHEAP);
Medicaid;
Mational Schoal Lunch Program (NSLP) and receives lunch through the program;
Supplemental Security Income (551);
Temporary Assistance for Needy Families (TANF;
Any additional gualifying program established by your state; or

Your household income is at or below 135 percent of the federsl poverty guideiines gg.

vou may alse ba eligibie for 5 distount o

You reside on Tribal lands (any fEdPI ally recogmzed Indian trlbe s reservatmn Puebio or Co!ony inciuding
former reservations in Oklahoma, Alaska Native regions, Hawailan Home Lands, and Indian Allotrments) and you
participate in any of the above federal assistance programs; or
You, or someone in your household, participates in one of the following assistance programs:

Bureau of Indian Affairs General Assistance,

Head Start {only households meeting the income qualifying standard),

Tribal Temporary Assistance for Needy Families {Tribal TANF), or

Food Distribution Program on Indian Reservations.

To apply for a discount, you must contact your telecommuricaiions commpany or designated state agency directly. You
cannot apply to the Lifeline Program through USAC,

® 1997-2013, Universal Service Administrative Company, All Rights Reserved. Website Tour | Website & Privacy Policies | Website Feadback

http://www.lifelinesupport.org/ls/eligibility/eligibility-requirem.



To:  The Newport Miner
P.O. Box 349 _
Newport, Washington 99156

(509) 447-2433
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INVOICE
~7The Newport Mi

P.O. Box 349 « Newport, Washington 99156
(509) 447-2433 or (208) 437-4275
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STATE OF WASHINGTON, Pend Oreille County

Affidavit of Publication

The undersigned, on oath states that ha is an authorized representative of
The Newport Mitier, a weekly newspaper, which newspaper is a legal newspa-
pear of general citculation and it is now and has been for more than six menths
prior to the date of publicaticn hereinafter referred to, published in the English
language continuously as a weekly newspapsr in Newport, Washington, and
it is now and during all of said time was published in an office maintained at
the aforesaid place of publication of this newspaper. The Newport Miner was
on the 24th day of June, 1941 approved as a legal newspaper by the Superior
Gouri of said Pend Orsille.

The notice in fhe exact form annexed, was published in regular issues cf The
Newport Miner, which was regularly distributed fo its subscribers during the
be]wﬂla}ied period. The annexed riotice, (Attached) was published
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The fee charged for the aforegoing publication
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Late Charge

New balance due

Late charge

X A
E PR iiarx.@ﬁﬁﬁc in and for the

%5 A,

B s
',é&“’-%ﬁ,

New balance due
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Amount Due 2w

Paymeni Due within 7 days.
1-1/2% per month on
Past Due Accounts.

Please pay from this Invoice.



. Se1vices are offered at the following rates;

e T — e

- Toll Blocking is available at no charge for low-income customer that qualifies.

Please contact your local Health & Welfare office for more info_rmation on Lifeline and
- Link-Up programs. - ' : ' o

LA T

- the ability to place and receive calls through long distance carriers that offer service

- Access to djrectorj/ assisiance- There is no charge from RTT Pend Oreille Telecom forthe

the rates of the company whose operator provided information.

+ Access to operator service- There is no service from RTT Pend Oreille Telecom for the
+ ability to call the operator. However, the call may involve a charge depending on the

.These_serv’ices—‘ are available to all éonsumers of R_TI Penpi Qréille" Telecom,. Tile ’c_:osy".j'__-f‘ ‘
© associated with edch are réflected each month on thg:fregular,telephone bi]ljpgf_albnglfw_ith o
" charges for services provided by RTT Pend Oreillo Telecom. The services listed aboye are

+ assists with connectioniand installation charges, . ‘ | Lo
-~ Please coniact your local Health & Welfare Office Or Call Toll Exee"-i-ggs-'ssﬁ-z@m

o vnraees au reasomable rates within it "Sérvic'e'tei‘fii‘dfj}.' Basis |1

Menihly Service Chaige

Single P&ﬁy Residence Service - . $12.25 .
Single Party Business Service - - $25.03 -,
Federal Subscriber Lixe Charge)‘Résidence/Businéés ' _ | $ 650 .
Federal Subscriber Line Charge/Muld Line L $9.20 -

‘Fouch Tone Service is provided as a part of local service.

Ei’ﬂergency 911 Service-The State'—.ZO/Couuty—.SO mandated surcharges fori‘exchanges‘: |
442,445, and 446. : A _ e o
Tolt Restriction Services- Currently there is no charge from RT1 Pend Oreille Telecom
for toll blocking services to low-income customers participating in Lifeline program.

Access to long distance carriers-

ability to call Direciory Assistance. The amount charged depends.on the area called and

setvice requested and the rates of the compainy whose operator handled the call.

the basic serves offered by our company. Other services are available by contaciing RTT . N
Pend Oreille Telecom business office atl-8388-636-2840. - ¢ . ' ‘

_ _ Did you know ......... v - Coene
Telephone assistance Programs are available to low-income individuals, i
To qualify for 'Life'line/Link#Up Sérvig:es, please contaet your local Health & Welfare
Office, - e T
Life-line/Link—up Services are programs designed to assi’:ét low incomie hcusiéholds__ to
afford local felephone service. Lifeline assists with monthly telephone bills:did Link-Up -

. ™
PEND BREMLLE TELECGM )




INVOICE
The Newport Miner

421 S. Spokane Ave. - Newport, Washington 89156
(509) 447-2433 or (208) 437-4275
¥ www.pendoreillerivervalley.com

T
No. FEAFEL2 Date /DL/!Z/

STATE OF WASHINGTON, Pend Oreille Gounty

- Affidavit of Publication

The undersigned, on oath states that he is an authorized representative of
The Newport Miner, a weekly newspaper, which newspaper is a legal newspa-
per of general circulation and it is now and has been for more than six months
prior to the date of pubtication hereinafter referred 1o, published in the English
language continuously as a weekly newspaper in Newport, Washington, and
it is now and during all of said time was published in an office maintained at
the aforesaid place of publication of this newspaper. The Newport Miner was
on the 24th day of June, 1941 approved as a legal newspaper by the Superior
Court of said Pend Oreille. i

The notice in the exact form annexed, was published in regular issues of The

Newport Miner, which was regularly distributed fo its subscribers during the
below stated period. The annexed notice, {Attached) was published
ilrfCQ/»v\fik’A_J C;"f"z(ﬁ;, o2

The fee charged for the aforegoing publication

is:;‘! 7(?{_%33

Q}ﬁ@ﬂfﬂ@’ﬁ%ﬂﬂ%@/ {

ed. to before me on
Late Charge -

New balance due

Late charge

New balance due

To ensure proper credit remit this portion with payment

To:

The Newport Miner

421 S. Spokane Ave.
Newport, Washingiton 99156
(509) 447-2433

TGD2 ) Meadisonfub

@(ﬁmmo”?‘e}vﬁ D 8RE23

No.. Pea/7El=

i

Amount Due @;g, fﬂf/ﬁze&z,

Payment Due within 7 days.
1-1/2% per monih on
Past Due Accounts.

Please pay from this Invoice.



B e

- Fotle e at feasonable rates within ifs service {eritory, Basis ||
- services are offered at the following rates: '

Monthly Service Charge

Single Paﬁy Residence Service - . $1225 -
Single Pariy Business Service | , o $25.03.
Federal Subscriber Line Charge/Residence/Business ' _ | $6.50-
Federal Subscriber T.ine Charge/Multi Line S $9.20

Touch Tone Service ig provided as a part of Iocal service,
Toll Blocking is available at no charge for low-income customer that gualifies.
Einergency 911 Service-The State-.20/County-.50 mandated surcharges for éxchanges:

442,445, and 446,

Toll Restriction Services- Currently there is no charge from RTI Pengd Oreille Telecom

L F
s

tor toll blocking services to low-income customers participating in Lifeline program:.

Access to long distance carriers- There is no charge from RTI Pend Oreille Telecom for
the ability to place and receive calls through long distance carriers that offer service
through our network. However, the call may involve a charge from the lon g distance
carrier depending on the type of call,

“Access to directorjf assistance- There is no charge from RTT Pend Oreiile Telecom for the

ability to call Directory Assistance. The amount charged depends .on the area called and

the rates of the company whose operator provided information.

+ Access 1o Operator service- There is no service from RTI Pend QOreille Telecom for the
- ability to call the operator. However, the call may mvolve a charge depending on the

setvice requested and the rates of the company whose operator handled the cal],

These services are available to ali consumers of RTI Pend Oréﬂle' Telecom. The cost -

Telephone as:si‘stance Programs are available to low-incdme individuals, o .
To qualify for Lifeline/LhﬂéU? Services, please contact your local Health & Welfare

) Oifice,

Liféljne/Link—up Services are programs designed to assi?t low income hOu'sﬁ‘eholds to

~afford Tocal telephone service. Lifeline assists with monthly'telephon§- bﬂlsandLmk—Up '
_- assists with connectioniand installation charges. A ) B RS
Please contact your local Health & Welfare Office Qr Call Tell Free'-'1-888¥636r%$40

PEND OREILLE TELECDM
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INVOICE
Newport Miner

421 S. Spokane Ave. « Newpori, Washington 99156
(509) 447-2433 or (208) 437-4275

7 www.pandoreillerivervalley.com

P2 S
No. PeaHEL2 Date /DP/KZ,/

STATE OF WASHINGTON, Pend Oreille County

Affidavit of Publication

The undersigned, on oath states that he is an authorized representative of
The Newport Miner, a weekly newspaper, which newspapst is a legal newspa-
per of general Girculation and it is now and has been for more than six months
prior to the date of publication hereinafter referred to, published in the English
language continuously as a weekly newspaper in Newport, Washington, and
it is now and during all of said tme was published in an office maintained at
the aforesaid place of publication of this newspaper. The Newport Miner was
on the 24th day of June, 1941 approved as a legal newspaper by the Superior
Court of said Pend Orsille. !

The notice in the exact form annexed, was published in regutar issues of The
Newport Miner, which was regularly distributed to its subscribers during the
b%Jow stated period. The annexed notice, {Attached) was published

Aec o [ G126, Dol ,

The fee charged for the aforegoing publication

/
S ) to before me cnh

X, e
is: % 7VC? Qj_@/{m@ JLL“@J(\

Late Charge

New balance due

Late charge

New balance due o ic in and for the

To ensure proper credit remit this portion with payment

To:  The Newport Miner
421 S. Spokane Ave.
Newport, Washington 99156
(509) 447-2433

FGD 210 adKone.

GMM@’%@%# (D §3623

No.. Pen7ELZ

Amount Due @m, / 1 o’ézfaz,

Payment Due within 7 days.
1-1/2% per month on
Past Due Accounts.

Please pay from this Invoice.



RTI PEND OREILLE TEL=COM
is a quality telecommunications service pravider
who provides basic and enhanced services at
reasonable rates within its service territory. Beris
services are offered at the following rates:

" Monthly Service Charge

Single Party Residence Service , ‘ $12.25
Single Party Business Service . - $25.03
'Federal Subscriber Line Charge/Residence/Business . ..$6.50"
Federal Subscribar Line Charge/Mufii Line F : $9.20

Touch Tane Service is provided as a part of local service.

Toll Blocking is available at no charge for low-income cusiomer that qualifies.

Emergehcy 911 Servic’e—'Th'e‘Stateé._20/County-_;50 n'*iandateci surCharges for
_exchanges: 442,445, and 446. B S
Toll Restriction Services- Currently there is no charge from RTI Pend -

" Oreille Telecom for toll blocking services to low-income customers -

 participaiing in Lifeling program. Please contact your local Health & Welfare -
office for more information on Lifeline and Link-Up programs. I
Access to long distance carriers- There is no charge from RT! Pend Oreille
Telecom for the ability to place and receive calls through long distance carriers
that offer service through our network. However, the call may involve a charge

from the long distance cafrier'dependingron_the'type of call. .

Access fo directory assistance- There is no.charge from RTI- Pend Oreille Tele-

com for the ability to call Directory Assistance. The amount charged depends

* on the area called and tie rates of the company whose operator provided - -

. information. o L o . R

*Access to opetaior service- There is no service from RTI Pend Oreille
Telecom for the ability o call the operator. However, the call may involve a
charge depending on the service requested and the rates of the company

‘whose operaior handled the call. - S D

These services are available to all consumers of RTI'Pend Oreille Telecom. -
" The cost associatet] with éach are reflected each month on the regular tele- -
. phone billing along with charges for services provided by RTI Pend Oreille
Telecom. The services listed above are the basic serves offered by our com-
parly. Other services are available by contacting RTI Pend Oreille Telecom
business office ai 1-888-636-2840. '
PEND DREILLE TELECOM -

. . ~ Did you Know ...c....... - o

Telephone assistance Programs are available to low-income individuals. .
. To qualify for Lifeline/Link-Up Services, please contact your local Health &,
Welfare Office. ' C : o : :
i ifeline/Link-uip Setvices are programs designed to assist low income -
households to afford local telephone service. Lifeline assists with monthly tele-
phone bills and Link-Up assists with connacfion and installation charges.

Please contact your local Health & Welfare Office .
: ' Or P v
Call Toll Free 1-868-636-284




INVOICE
The Newport

P.O. Box 349 - Newport, Washington 83156
(509) 447-2433 or (208) 437-4275
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STATE OF WASHINGTON, Pend Oreille Gounty

Affidavit of Publication

The undersigned, on cath states that he Is an authorized reprasentative of
The Newport Miner, a weekly newspaper, which newspaper is alegal newspa-
per of general circulation and it is now and has been for more than six menths
prior to the date of publication herainafter referred to, published in the English
language continuously as a weekly nawspapsr in Newport, Washington, and
it is now and during ali of said time was published in an office maintained at
the aforesaid place of publication of this nowspaper. The Newpori Miner was
on the 24th day of June, 1841 appreved as a legal newspaper by the Superior
Court of said Pend Oreille.

The notice in the exact form annexed, was published in regular issues of The
Newport Miner, which was regularly distributed fo its suhscribers during the
belgmstated period. The annexgd notice, (Attached) was published
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The fee charged for the aforegeing publication
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Late Charge

New balance due

Late charge

k sEE
‘%’s: ;J%l{};arxﬁﬁ%ﬁc in and for the

New balance due

o ashin tggg%@@j@ﬁding in Newport

To ensure proper credit remit this portion with payment

To:  The Newport Miner
P.O. Box 349
Newport, Washington 99156

(500) 447-2433
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IS
Amount Due d_ o gia

Payment Due within 7 days.
1-1/2% per month on
Past Due Accounis.

Please pay from this Invoice.



= RTI PEND OREILLE TELECOM
. is a quality telecommunications service provider
who provides basic and enhanced services at
reasonable rates within its service territory. Bezis

| PEWS ORESLE TELEPDM services are offered at the following rates:
R - ' o " - Monthly Service Charge .
Single Party Residence Service ' . $12.25
Single Pariy Business Service. - .. ' .. - %$25.03
Federal Subsciiber Line Charge/Residence/Business. - . $650"
“Federal Subscriber Line Charge/Multi Line e S $9.20

Touch Tene Service is provided as a part of local service.

Toll Blocking is available at na charge for low-income custémer that qg’la_!if'ies. _

Emergehcy 911 Service-The State-.20/County-.50 rhandéted surcharges for
_exchanges: 442,445, and 446. ' R U
Toll Restriction Services- Currently there is no charge from RTL.Pend

" Oreille Telecom for toll blocking services to low-income customers - _ : .
"~ participating in Lifeline program. Please contact your local Health & Welfare = '

office for rore information on Lifeline and Link-Up programs. e
Access to long distance carriers- There is-no charge from RTI Pend Oreille
Telecom for the ability to place and receive calls through long distance carriers .
that offer service through our network. However, the call may involve a charge
from the long distance carrier depending on the type of call. '
Access 1o directory assistance- There is no.charge from RTI Pend Oreille Tele-
com for the ability to call Directory Assistance. The amount charged depends
* on the area called and ifie rates of the company whose operator provided
information. S ' ' s

" Access lo operator service- There is no service from RTI Pend Oreille - . | :
Telecom for the ability to call the operator. However, the call may involve a
charge depending on the service requested and the rates of the company

. whose operator handled the call.

These services are available to all consumers of RTI Pend Oreille Telecom.

" The cost associated with each are reflected each month on-the regular tele-

. phone billing along with charges for services provided by RT! Pend Oreille
Telecom. The services listed above are the basic.serves’ offered by our com-
pariy. Other services are available by contacting RTI Pend Oreille Telecom
business office at 1-888-636-2840. '
PEND DREILLE TELECOM

o : ~ Did you know ........... . , R
Telephone assisiance Programs are available to low-income individuals.
- To qualify for Lifeline/Link-Up Services, please contact your local Health &,
Welfare Office. ‘ - : : ,
Lifeline/Link-up Services are programs designed to assist low income -
households to afford local telephene service. Lifeline assists with monthly tele-
phene bills and Link-Up assisis with connection and installation charges. '

Please contact your local Health & Welfare Office.
: ’ Or . ‘ . ’
Call Toll Free 1-858-636-2840




AFFIDAVIT CONTAINING CERTIFICATIONS
PURSUANT TO WAC 480-123-060 AND WAC 480-123-070

I, Mark R. Martell, being of lawful age, state that I am the Administrative
Manager of Pend Oreille Telephone Company (“Company™), that I am authorized to
execute this Affidavit on behalf of the Company, and that the facts set forth in this
Affidavit are true to the best of my knowledge, information and belief. On this basis, |
hereby certify to the Washington Utilities and Transportation Commission
(“Commission™) for use by the Commission in providing the certification to the Federal
Communications Commission and Universal Service Administrative Company required
by 47 C.F.R. §54.314, as follows:

(1) That the Company will use federal high-cost universal service fund
support only for the provision, maintenance and upgrading of the facilities and services
for which the support is intended;

2) That during the 2012 calendar year, the Company met substantially the
applicable service quality standard found in WAC 480-123-030(1)(h);

(3} That during the 2012 calendar year, the Company maintained the ability to
function in emergency situations under the standard found in WAC 480-123-030(1)(g), as
such standard relates to functionality of wireline carriers in emergency situations; and

Gy That during the 2012 calendar year, the Company publicized the
availability of its applicable telephone assistance programs, such as Lifeline, in a manner
reasonably designed to reach those likely to quality for service, including residents of
federally-recognized Indian reservations within the Company’s designated service area.

I certify under penalty of perjury under the laws of the State of Washington that
the foregoing is true and correct.

Dated this 9th _ day of July, 2013, at Glenns Ferry, Idaho.

Company: Pend Oreille Telephone Company

By: f/? jf’i /

Mark R. Martel

fts:  Administrative Manager



Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6} and {(h}
Pend Oreille Telephone Company

§54.313(a}{6) — ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Ability to Function in Emergency Situations Annual Certification

Michael J. Martell Vice President Pend Oreille Telephone Company

Printed Name of Officer Title of Officer Company Name

| am authorized to provide this certification on behalf of the Company. | hereby certify that the
Company is capable of functioning in emergency situations. The Company has a reasonable amount of
hack-up power to ensure functionality without an external power source, is able to reroute traffic

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.

Executed on lune 21, 2013

Signature

Printed/Typed Name Michael ). Martell, Vice President




Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through {a)(6) and (h)
Pend Oreille Telephone Company

§54.313(a}{5) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES

Service Quality Standards and Consumer Protection Rules Annual Certification

Michael!J. Martell Vice President Pend Oreille Telephone Company

Printed Name of Officer Title of Officer Company Name

| am authorized to provide this certification on behalf of the Company. 1 hereby certify that the
Company is in compliance with applicable service quality standards and consumer proteciion rules.

Executed on June 21, 2013
Date o gy
/ 7 -
7 )
Signature //‘4;, //,/ .__1;;1f?§fff% -
Id /

Printed/Typed Name Michael J. Martell, Vice President




