VERIZON NW
LATE PAYMENT CHARGE REPORT

Feb. 15, 2006
(a) (b) (c) (d) (e)
LPC’s Total Res Prop of LPC’s Co. Initiated
Month Applied* Cust? To Res Cust. Disconnects*
Jan 04 100 5,000 2.0% 15
Feb 04 85 5,000 1.7% 14
Dec 04 105 5,000 2.1% 17
Mar 05 90 5,000 1.8% 16
2004 Mo. Avg 96.7 5,000 1.9% 15.3
.2005 Mo. Avg. 90.0 5,000 1.8% 16.0

! From Jan ‘04 through April *05 Verizon tracked LPC-eligible counts as if the proposed tariff
had been in effect. Beginning with May *05 the report tracks actual LPC’s assessed on
residential customers.

2 Source: Residential billed customer lines

¥ Column (b) divided by Column (c)

% Includes all residential local service disconnects (no dialtone) including packages, measured
service, and basic service.



