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AVISTA UTILITIES 
INFORMATION SYSTEMS OPERATING COSTS 

 

 

Cost Category:   Information Technology Operations 
     
Pro Forma Amount: $380,205 

Cost Description: 

The most significant increase in the Operations category is the result of additional usage of data and voice 
networks and changes in telecommunication services.  The increased usage supports our customers’ access 
to automated transactions on both the WEB and telephone, e.g., electronic bill payment, outage and 
restoration information, etc.  Additional services include the ability to utilize portable technologies such as 
cell phones with integrated digital cameras and wireless network connected laptops for mobile dispatching 
and claims processing.  Both of these business processes are automated and result in improved efficiency for 
field staff and improved customer satisfaction due to faster response times to outages. 
 
Property lease rates for communication facilities have increased significantly.  Avista’s Mt. Spokane facility 
increased from approximately $5,000 to approximately $73,759 per year.  These facilities are the core 
communication sites for all network traffic that manages Avista’s electric and gas infrastructure and field 
communications.  The Open Access Transmission Information System (OATI) costs for transmission 
scheduling is expected to increase as well.  

 
The expected cost increases will be incurred throughout 2010.  Attached is a detailed work paper listing each 
line item net increase in cost.  The attached documents represent 2009 and 2010 actual or summary report 
of invoices paid where they are available.   
 

Timeline: 

These operating costs will be incurred by December 31, 2010.  (See individual attachments for more details.) 

Notes: 

 During the course of Avista’s pending general rate case, updated information will be available for 

audit. 
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