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VERIZON NORTHWEST INC.

WASHINGTON . .
{New Rule Reporting July 2003) 0BJ JAN FEB MAR APR  MAY JUN JUL  AUG SEP OCT - NOV DEC
. ) 07 07 07 07. 07 a7 o7 07 07 07 07 07
Reported To Commission Quarterly: - Mthly Results
INSTALLATION OF BASIC SERVICE (WACG 439 sub 4a) )
Total # Installation Orders Completed - 7767 6896 7572 6617 7156 7209 7017 7345 6177 6615 5713 5109
# Of Installation Orders Not Completed in 80 Days None 14 13 18 15 16 16 23 18 10 11 -2 -0
- % Orders Completed In 90 Days 99%: 1 99.62% 99.81% 99.76% 98.77% 99.78% 99.78% 99.67% 99.75% 99.84% 99.83% 99.96% 100.00%
Reported To Commission Quarterly:
INSTALLATION OF BASIC SERVICE (WAC 439 sub 4a)
Totat # Instaltation Orders Completed 22235 21072 20539 17437
# Of instaltation Orders Not Completed In 90 Days -None 45 47 51 13
% Orders Completed In 90 Days 99% 99.80% 99.78% 99.75% 09.93%
Reported To Commission Every Six Months: - Mthly Results
INSTALLATION OF BASIC SERVICE (WAC 439 sub 4b) . .
Total # Installation Orders Completed 7767 6896 7572 6817 7156 7299 7017 7345 - 8177 6615 5713 5109
# Of inst Orders Not Completed In 180 Days None C2 3 3 5 5 4 4 1 1 0 5 o}
% Orders Completed Iri 180 Days 100%1199.97% 99.96% 99.96% 99.92% 99.93% 99.95% 09.94% 99.99% 99.98% 100.00% 99.91% 100.00%
Reported To Commission Every Six Months:
INSTALLATION OF BASIC SERVICE (WAC 439 sub 4h)
Total # Installation Orders Completed 43307 37976
# Of Inst Orders Not Completed In 180 Days None C22 11
% Orders Completed In 180 Days 100% 99.95% 99.97%
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