
 

 
 
*Bandwidth.com CLEC, LLC does not provide basic local exchange services in WA.  
 
 
 

1. Company Name Bandwidth.com CLEC, LLC 
2. Services Provided Telecommunications 
3. Emergency Plan (Y/N) * 
4. Emergency Plan Filed with UTC (Y/N) * 
5. Network Operations Center (Y/N) * 
6. Network Operations Center Location * 
  

 
 

Name 
 

Title 
24-hour 

(Y/N) 
 

Address 
 

Email 
 

Tel 
 

Cell 
Change 

from 2022 
submission 

(Y/N) 
7. Regulatory Contact Lisa Jill 

Freeman 
Vice President 
and Regulatory 
Compliance 
Officer 

 2230 Bandmate Way, 
Raleigh, NC   27607 

ljfreeman@bandwid
th.com 

919-439-3571  Y 

8. Primary Emergency Contact Lisa Jill 
Freeman 

Vice President 
and Regulatory 
Compliance 
Officer 

 2230 Bandmate Way, 
Raleigh, NC   27607 

ljfreeman@bandwid
th.com 

919-439-3571  Y 

9. Alternate Emergency Contact          

10. Network Operations Center         

11. 24 Hour Emergency Contact         


