STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

621 Woodland Square Loop SE e Lacey, Washington 98503
P.O Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e 1-800-833-6384 or 711

MEMORANDUM
Date: June 4, 2026

To: Connor Thompson, Director
Administrative Law Division

From: Arianna Le, Damage Prevention Investigator
Pipeline Safety Program

Subject: Docket DG-260470 Investigation #9309 Penalty Assessment recommendation of
$2,500 against NW Natural Gas Company for one violation of RCW
19.122.030(4)(a).

I. Background/Discussion

Staff believes that NW Natural Gas Company (NWN or Company) violated the following
Revised Code(s) of Washington (RCW):
e RCW 19.122.030(4)(a) by failing to provide information to an excavator pursuant to
subsection (3) of this section, as to its locatable and unlocatable underground facilities,
no later than the work-to-begin date on the notice.

On April 15, 2026, NWN submitted to the commission a 30-day report of an incident
involving Simplex HDD LLC (Simplex) damaging a natural gas facility that occurred on
March 17, 2026.! Staff conducted an investigation that included reviewing the incident report,
Company response, email, photographs, the one Call Center database, open source research,
and attempted communications with Simplex. The investigation identified a natural gas
damage event that involved NWN.

I1. RCW Civil Penalty Citation

RCW 19.122.055(2) states, in part, that any hazardous liquid or gas pipeline operator who (a):
(1) Fails to accurately locate the underground facility as required under RCW 19.122.030 (3)
and (4); or (i1) fails to mark its underground facilities as required under RCW 19.122.030 (1),
and (b) whose underground facility is damaged as a result of the failure in (a) of this
subsection is subject to a civil penalty of not more than $25,000 for each violation.

130-Day Incident Report Submitted by NWN. (Attachment 1)



II1. Investigation Summary and Analysis

Alleged Violation:

On March 17, 2026, Simplex was excavating at NE 60" Street and NE 60" Avenue,
Vancouver, Washington. While excavating, Simplex struck and damaged a 2 Polyethylene
(PE) gas line. The 30-day report submitted by NWN on April 15, 2026, indicated that the
Simplex damaged the gas line due to the facility being inaccurately marked due to locator
error.

Analysis:

The alleged violation concerns RCW 19.122.030(4)(a), which states, in part, that a facility
operator must provide information to an excavator pursuant to subsection (3) of this section as
to its locatable and unlocatable underground facilities, no later than the work-to-begin date on
the notice.

On June 2, 2026, NWN responded to Staff’s request for information and admitted the
violation. The attached respondent form explained that when the locator attempted to mark the
end of a 2” PE gas main on Lot 68, located at 6003 NE 60" Avenue, it was discovered that the
end-of-main locate hookup (“fink’’) was missing. This prevented the technician from inducing
a signal and accurately locating the gas main in that area. Per the established procedure, the
appropriate course of action would have been to contact a supervisor and request as-built
documentation for the location in question. Those records would allow the technician to
perform measurement-based markings to ensure accuracy in the absence of a usable locate
point. NWN documented that the technician did not notify a supervisor or any NWN resource
to obtain assistance or documentation. Instead, the markings were placed based on estimation
and was 23ft short of the actual end of main, which did not align with standard locating
procedures or training. As a result, Simplex responded to the locate ticket and began working
under the assumption that no gas facilities were present in the marked area. While installing a
hydraulic anchor, Simplex struck and damaged a 2” PE gas main. NWN conducted an
investigation and determined that had the measurements been used to place the locate marks, it
was highly likely that the impacted pipeline would have been identified correctly and the
damage avoided. NWN noted that the locator’s OQ’s (Operator Qualification) have been
permanently disqualified for locating for NWN.2 NWN provided a copy of locate ticket
#26090168 documenting that Simplex had a valid locate ticket for NE 59" Avenue and NE
63" Street, Minnehaha, Washington.? It should be noted that Google Maps show that
Minnehaha is located in Clark County, Washington and the internet shows that it is a
recognized community area within the larger Vancouver metropolitan area. NWN provided
photographs documenting the excavation site and the damage to the gas line.*

On April 21, 2026, Staff called Simplex and spoke with the owner, Valerii Laperadze
(Laperadze). Laperadze stated that he had a video of the violation and he would send it to
Staff. Laperadze provided his personal email. On April 21, 2026, Staff emailed Simplex
requesting information.> On May 7, 2026, Staff sent a second email to the Company

2 NWN Response-Respondent Statement Form. (Attachment 2)
3 NWN Response-Locate Ticket WA26090168. (Attachment 4)
4 NWN Response-Photos Combined. (Attachment 4)

5 Initial Email to Simplex HDD. (Attachment 5)



requesting information.® To date, Staff has not received any communication from the
company.

Staff searched the Washington One Call Center database and confirmed that Simplex had a
valid locate ticket for NE 59" Avenue and NE 63™ Street, Minnehaha, Washington on March
17, 2026, the date of the damage.’

On June 3, 2026, Staff spoke with Adam Jenson with NWN by phone regarding the locate to
the main. Jenson stated that the technician had located the line from the meter to the service T
but was not getting a signal from the service T on the 2” main to the fink (about 25ft). The
technician estimated that the main continued for about 2-3 feet, however, the main continued
for about 23 feet. The main was partially located but not the full section of the main.® Even
though 2-3 feet of the main was located, NWN confirmed that approximately 23t was not.
Staff believes that this is a failure to locate the underground facilities versus an accuracy issue.

IV. Factors in determining penalty amount:

Staff also took into consideration the following factors in determining the appropriate penalty
amount:

1. How serious or harmful the violation is to the public.
This incident could have been harmful to Company workers, utility technicians,
nearby homeowners, and the public, and could have resulted in serious injury and loss
of property.

2. Whether the violation is intentional.
This violation appears to be due to negligence by NWN rather than a lack of
knowledge regarding Washington State’s dig law. Over the past three years, NWN has
been penalized by the Commission on one occasion for violating RCW 19.122.

3. Whether the company self-reported the violation.
NWN self-reported the violation. The Commission received a 30-day Incident Report
as required by WAC 480-93-200(4) from NWN on April 15, 2026, concerning an
incident that occurred on March 17, 2026.

4. The likelihood of recurrence.
The likelihood of recurrence depends on the Company’s actions going forward and its
ability to locate facilities as required by the Washington State’s Dig Law.

5. The Company’s previous Penalty Assessment.
On December 12, 2025, the Commission issued NWN a Penalty Assessment of $2,000
for two violations of RCW 19.122.030(4)(a)— in docket D-250560.

V. Recommendation

¢ Second Email to Company. (Attachment 6)
7 Staff Search of WA One Call-Ticket 26090168. (Attachment 7)
8 Memo to File-Phone call with Adam Jenson NWN. (Attachment 8)



Staff has considered these factors and recommends that the Commission should penalize NW
Natural Gas Company as follows:

e  $2,500 penalty for one violation of RCW 19.122.030(4)(a).

Further violation of RCW 19.122 will result in progressive penalty assessment up to maximum
allowable by law.

VI. Alleged Violator Contact Information

Contact Name: Ryan Truair
Business Name: NW Natural Gas Company
Address: 250 Southwest Taylor Street
Portland, OR 97204
Email: NWNCodeCompliance(@nwnatural.com
Phone: (503) 610-7551
UBI: 409-000-073

VILI. Parties of Records Docket Service List:
e Ryan Truair: NWNCodeCompliance@nwnatural.com
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