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From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>
Date: Mon, Mar 23, 2026, 15:35
Subject: RE: 811 Spotter App
To: don evans <drevans3@washington811.com>

Good afternoon, Don,

 

I hope you are well. I have a question that I am hoping you/811 could help me with. Were any
of these tickets recalled or cancelled?

 

Ticket # Recalled? Yes/No Date of Recall
#25390798    
#25457862    
#25508403    
#26001759    
#26058974    

 

 

Thank you.

 

Sincerely,

 

Arianna Le

State of Washington Utilities and Transportation Commission

Compliance Investigator, Pipeline Safety Damage Prevention Program

Arianna.Le@utc.wa.gov

www.utc.wa.gov

(360)664-1150 (office)

(360)742-1963 (cell)
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This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these opinions
should circumstances change or additional information be brought to our attention. Staff's
opinions are not binding on the commission.

 

 

 

From: don evans <drevans3@washington811.com> 
Sent: Tuesday, March 17, 2026 9:10 PM
To: Le, Arianna (UTC) <arianna.le@utc.wa.gov>
Subject: Re: 811 Spotter App

 

External Email

Not ours.

It is a feature of the ticket management system sold by "irth" At one point the excavator
agreed to pay a per ticket price for this product (which I've heard  has a quirk or two...) I can
understand the appeal of having a smart machine keep track of your 811 tickets. However, one
must program it to keep track of changes in the law and the OCC system or you get a glitch
that repeats itself when it shouldn't or has the wrong alarms built in, e.g., expiring tickets at the
wrong times, or telling utilities their employee caused a late locate after 2 days after the notice
to 811 when the work to begin date given was 5 days after the notice. I've yet to meet the
excavator that keeps a dedicated IT person on staff to manage (aka maintain)’ their office
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smart machines, ticket managers, phone systems, wireless networks, databases, etc.,on a
regular basis. They delegate the tasks to an admin or themselves. Most of the time they do ok,
but ticket management systems are a tricky handful of constantly moving parts.

 

What is maddening is that a ticket management system* (without these flaws) is available
through OCC at no cost. *NTMS

 

If you ever want a walkthrough give a shout and I'll arrange it for you.

 

Take care

 

Don Evans | Executive Director

WASHINGTON 811

Cell 425.766.3412

 

On Tue, Mar 17, 2026, 15:14 Le, Arianna (UTC) <arianna.le@utc.wa.gov> wrote:

Good afternoon,

 

I am conducting an investigation where a company continued to renew tickets but work had
not begun and there was no white lining. The company stated that they were using the 811
Spotter App and was one of the first companies testing this in the state of Washington. The
company claims that tickets were being renewed even after the company cancelled them.
The company claimed this was causing them a lot of problems and they have since
cancelled it.

 

Are you familiar with 811 Spotter App?

Is it associated with 811? If so, how?

Is 811 aware of any issues with the app and automatically renewing tickets?

 

It seems that this may be a company that is a vendor?  Anyway, hope you are well and I
thank you in advance.
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Sincerely,

 

Arianna Le

State of Washington Utilities and Transportation Commission

Compliance Investigator, Pipeline Safety Damage Prevention Program

Arianna.Le@utc.wa.gov

www.utc.wa.gov

(360)664-1150 (office)

(360)742-1963 (cell)

 

 

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these
opinions should circumstances change or additional information be brought to our attention.
Staff's opinions are not binding on the commission.
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