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BEFORE THE WASHINGTON 
UTILITIES AND TRANSPORTATION COMMISSION 

 
 

In the Matter of a Penalty Assessment 
Against  
 
GUS & JACK MOVING COMPANY 
LLC D/B/A SNO-KING MOVING CO. 
 
in the amount of $3,900. 
 

DOCKET TV-250846 
 

ORDER 01 
 
GRANTING MITIGATION, IN PART; 
IMPOSING AND SUSPENDING 
PENALTIES 

 
BACKGROUND 

 
1 On November 25, 2025, the Washington Utilities and Transportation Commission 

(Commission) issued a penalty assessment against Gus & Jack Moving Company LLC 
d/b/a Sno-King Moving Co. (Gus & Jack or Company) in the amount of $3,900 for 
violations of Washington Administrative Code (WAC) 480-15-550, Cargo Insurance; 
WAC 480-15-555, Criminal Background Checks for Prospective Employees, and WAC 
480-15-560, Vehicle and Driver Safety Requirements, which adopts Title 49 Code of 
Federal Regulations (49 C.F.R.) Part 391 – Qualification of Drivers, 49 C.F.R. Part 393 – 
Parts and Accessories for Safe Operation, and 49 C.F.R. Part 395 – Hours of Service of 
Drivers, as follows: 

• Sixteen violations of WAC 480-15-550 – Failing to maintain cargo insurance 
while operating a motor vehicle as required. The Company operated a 
commercial motor vehicle (CMV) without the required cargo insurance on 16 
occasions between April 1, 2025, and August 28, 2025. 

• Four violations of WAC 480-15-555(1) – Failure to complete a criminal 
background check for every person the carrier intends to hire. The Company 
failed to acquire criminal background checks prior to hiring employees Marco 
Meredith, Jamal Saadi, Abdulalt Sumalt, and Maksym Vakhnius. 

• Sixteen violations of 49 C.F.R. § 391.45(a) – Using a driver not medically 
examined and certified. Gus & Jack allowed driver Ghassan Mansour to 
operate a CMV without a valid medical certificate on 16 occasions between 
April 1, 2025, and August 28, 2025. 
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• One violation of 49 C.F.R. § 391.51(a) – Failing to maintain a driver 
qualification file on each driver employed. The Company failed to maintain a 
driver qualification file for driver Ghassan Mansour. 

• One violation of 49 C.F.R § 393.41 – Brake – Inoperative or missing parking 
brake. The Company used a CMV with a defective parking brake system. The 
vehicle was placed out-of-service. 

• Five violations of 49 C.F.R § 395.8(a)(1) – Failing to require a driver to 
prepare a record of duty status using the appropriate method. The Company 
failed to require driver Ghassan Mansour to prepare a record of duty status on 
five occasions between July 16, 2025, and July 31, 2025. 

2 On December 30, 2025, Gus & Jack filed with the Commission its application for 
mitigation of penalties (Application for Mitigation). In the request for mitigation, owner 
Ghassan Mansour admits to some of the violations, states that Mansour has obtained a 
medical certificate, and provides evidence of corrective action for violations of WAC 
480-15-550, 49 C.F.R. 391.45(a). and 393.41. Gus & Jack states it is committed to 
following Commission staff’s (Staff) recommendations and bringing its operations into 
compliance.  

3 On January 8, 2026, Staff filed a response recommending the Commission grant the 
request for mitigation, in part, and assess a reduced total penalty of $2,950. Staff further 
recommends that the Commission suspend a $1,450 portion of the reduced penalty for 
two years, and then waive it, subject to the following conditions: (1) The Company must 
not incur repeat violations during the two year period from the date of this order; (2) the 
Company must pay the $1,500 portion of the penalty that is not suspended, within 14 
days of this order or enter into a mutually agreeable payment arrangement with Staff; and 
(3) Staff conduct a follow-up safety investigation in two years or as soon thereafter as 
practicable. 

DISCUSSION AND DECISION 

4 The Commission considers several factors when entertaining a request for mitigation, 
including whether the company introduces new information that may not have been 
considered in setting the assessed penalty amount, or explains other circumstances that 
convince the Commission that a lesser penalty will be equally or more effective in 
ensuring the company’s compliance.1 The Commission also considers whether the 

 
1 Enforcement Policy ¶19. 
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violations were promptly corrected, a company’s history of compliance, and the 
likelihood the violation will reoccur. We address each violation category below.  

5 WAC 480-15-550. The Penalty Assessment includes a $1,600 penalty for 16 violations 
of WAC 480-15-550 for operating a commercial motor vehicle (CMV) without the 
required cargo insurance on 16 occasions between April 1, 2025, and August 28, 2025. In 
its Application for Mitigation, the Company included evidence of obtaining cargo 
insurance. 

6 Staff recommends the Commission reduce this portion of the penalty to $800. We agree. 
Accordingly, we grant the Company’s request to mitigate this portion of the penalty and 
assess an $800 penalty for 16 violations of WAC 480-15- 550. 

7 WAC 480-15-555(1). The Penalty Assessment includes a $400 penalty for four 
violations of WAC 480-15-555(1) for failing to complete a criminal background check 
for every person the carrier intends to hire. The Company failed to acquire criminal 
background checks prior to hiring employees Marco Meredith, Jamal Saadi, Abdulalt 
Sumalt, and Maksym Vakhnius. The Company did not provide evidence of background 
checks being obtained in its Application for Mitigation. However, the Company 
submitted a statement from Saadi that he has not been an employee of the Company. 
Staff reviewed the information and agree with the Company that Saadi should not have 
been included in the violation. Mansour communicated with Staff that he has hired 
someone to perform background checks and keep files moving forward. The Company 
states that they will not hire anyone without first obtaining a criminal background check. 

8 Staff recommends the Commission reduce this portion of the penalty to $300. We agree. 
Accordingly, we grant the Company’s request to mitigate this portion of the penalty and 
assess a $300 penalty for four violations of WAC 480-15- 555(1). 

9 49 C.F.R. § 391.45(a). The Penalty Assessment includes a $1,600 penalty for 16 
violations of 49 C.F.R. § 391.45(a) for using a driver not medically examined and 
certified. The Company allowed driver Ghassan Mansour to operate a CMV without a 
valid medical certificate on 16 occasions between April 1, 2025, and August 28, 2025. 
The Company provided a current medical certificate for Mansour that was issued on 
December 9, 2025, as well as Mansour’s previous medical certificate that expired May 
10, 2023. The response to the penalty assessment does not mention how the Company 
will prevent future violations from occurring. Staff notes that it sampled the six month 
period prior to the start of the investigation. As a result, this penalty could have been 
significantly higher for the Company due to the fact that the driver had not been 
medically certified for more than two years.  
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10 Staff recommends the Commission grant no reduction of this portion of the penalty. We 
agree that no reduction of this portion of the penalty is warranted. Accordingly, we deny 
the Company’s request to mitigate this portion of the penalty. 

11 49 C.F.R. § 391.51(a). The Penalty Assessment includes a $100 penalty for one violation 
of 49 C.F.R. § 391.51(a) for failing to maintain a driver qualification file on each driver 
employed. The Company failed to maintain driver qualification file for driver Ghassan 
Mansour. In its Application for Mitigation, the Company did not address corrective 
action for not having a driver qualification file and has not provided Staff with evidence 
that it has corrected this violation. 

12 Staff recommends the Commission grant no reduction of this portion of the penalty. We 
agree that no reduction of this portion of the penalty is warranted. Accordingly, we deny 
the Company’s request to mitigate this portion of the penalty. 

13 49 C.F.R. § 393.41. The Penalty Assessment includes a $100 penalty for one violation of 
49 C.F.R. § 393.41 for using a CMV with a defective parking brake system. The vehicle 
was placed out-of-service. In its Application for Mitigation, the Company provided 
evidence that it has repaired the defective parking brake. 

14 Staff recommends the Commission reduce this portion of the penalty to $50. We agree. 
Accordingly, we grant the Company’s request to mitigate this portion of the penalty and 
assess a $50 penalty one violation of 49 C.F.R. § 393.41. 

15 49 C.F.R. § 395.8(a)(1). The Penalty Assessment includes a $100 penalty for five 
violations of 49 C.F.R. § 395.8(a)(1) for failing to require a driver to prepare a record of 
duty status using the appropriate method. The Company failed to require driver Ghassan 
Mansour to prepare a record of duty status on five occasions between July 16, 2025, and 
July 31, 2025. The Application for Mitigation did not address this violation. 

16 Staff recommends the Commission grant no reduction of this portion of the penalty. We 
agree that no reduction of this portion of the penalty is warranted. Accordingly, we deny 
the Company’s request to mitigate this portion of the penalty. 

FINDINGS AND CONCLUSIONS 

17 (1) The Commission is an agency of the state of Washington, vested by statute with 
authority to regulate rates, rules, regulations, and practices of public service 
companies, including household goods carriers, and has jurisdiction over the 
parties and subject matter of this proceeding. 

18 (2) Gus & Jack is a household goods carrier subject to Commission regulation. 
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19 (3) Gus & Jack violated WAC 480-15-550 when it operated a CMV without the 
required cargo insurance on 16 occasions between April 1, 2025, and August 28, 
2025. 

20 (4) The Commission should penalize Gus & Jack $800 for 16 violations of WAC 
480-15-550. 

21 (5) Gus & Jack violated WAC 480-15-555(1) when it failed to complete a criminal 
background checks prior to hiring employees Marco Meredith, Jamal Saadi, 
Abdulalt Sumalt, and Maksym Vakhnius. 

22 (6) The Commission should penalize Gus & Jack $300 for four violations of WAC 
480-15-555(1). 

23 (7) Gus & Jack violated 49 C.F.R. § 391.45(a) when it allowed driver Ghassan 
Mansour to operate a CMV without a valid medical certificate on 16 occasions 
between April 1, 2025, and August 28, 2025.. 

24 (8) The Commission should penalize Gus & Jack $1,600 for 16 violations of 49 
C.F.R. § 391.45(a). 

25 (9) Gus & Jack violated 49 C.F.R. § 391.51(a) when it did not maintain a driver 
qualification file for driver Ghassan Mansour.  

26 (10) The Commission should penalize Gus & Jack $100 for one violation of 49 C.F.R. 
§ 391.45(a). 

27 (11) Gus & Jack violated 49 C.F.R. § 393.41 when it used a CMV with a defective 
parking brake system. 

28 (12) The Commission should penalize Gus & Jack $50 for one violation of 49 C.F.R. § 
393.41. 

29 (13) Gus & Jack violated 49 C.F.R. § 395.8(a)(1) when it failed to require driver 
Ghassan Mansour to prepare a record of duty status on five occasions between 
July 16, 2025, and July 31, 2025. 

30 (14) The Commission should penalize Gus & Jack $100 for five violations of 49 
C.F.R. § 395.8(a)(1). 
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31 (15) The Commission should suspend a $1,450 portion of the mitigated $2,950 penalty 
for a period of two years, and then waive it, subject to the conditions outlined in 
paragraph 3 of this order. 

ORDER 

THE COMMISSION ORDERS THAT:  

32 (1)  Gus & Jack Moving Company LLC d/b/a Sno-King Moving Co.’s request for 
 mitigation of the $3,900 penalty is GRANTED, in part, and the penalty is reduced 
 to $2,950.  

33 (2) The Commission suspends a $1,450 portion of the penalty for a period of two 
 years, and then waives it, subject to the conditions outlined in paragraph 3 of this 
 order. 

34 (3) Gus & Jack Moving Company LLC d/b/a Sno-King Moving Co. must pay the 
 $1,500 portion of the penalty that is not suspended, within 14 days of this order or 
 enter into a mutually agreeable payment arrangement with Staff 

35 (4)  If Gus & Jack Moving Company LLC d/b/a Sno-King Moving Co. fails to satisfy 
 the conditions in paragraph 3 of this order, the suspended portion of the penalty 
 will become immediately due and payable without further Commission order. 

36 The Secretary has been delegated authority to enter this order on behalf of the 
Commissioners under WAC 480-07-904(1)(h). 

DATED at Lacey, Washington, and effective January 13, 2026. 

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

 
 
 
JEFF KILLIP 
Executive Director and Secretary 

 
 
NOTICE TO PARTIES:  This is an order delegated to the Executive Secretary for 
decision. As authorized in WAC 480-07-904(3), you must file any request for 
Commission review of this order no later than 14 days after the date the decision is 
posted on the Commission’s website.  


