
PSE Complaint  Alleged Violator: Chris Miller    

Requestor: Erika Hunter  Miller Bros Landscaping 

Damage Prevention Program Manager 8020 180th ST SE, Snohomish, WA 98296 

Puget Sound Energy  360-668-3829

PO Box 97034, EST-4  WA UBI No. 602 263 053 

Bellevue, WA 98009-9734 

Complaint #1: 13002 NE 102nd PL, Kirkland (8/29/24) 

• Excavating without locates; Digging before the required two business days [RCW 19.122.030(2)]

Complaint#2: 13002 NE 102ND PL, Kirkland (9/12/24) 

• Failure to pothole; an excavator shall use reasonable care to avoid damaging underground facilities. An
excavator must: (a) determine the precise location of underground facilities which have been marked.
RCW 19.122.040

Complaint#3: 13002 NE 102ND PL, Kirkland (9/12/24) 

• An excavator who, in the course of excavation, contacts or damages an underground facility shall notify
the facility operator and a one-number locator service, and report the damage as required under RCW
19.122.053. If the damage causes an emergency condition, the excavator causing the damage shall also
call 911 to alert the appropriate local public safety agencies and take all appropriate steps to ensure the
public safety. No damaged underground facility may be buried until it is repaired or relocated.19.122.050.

History summation: 

PSE representative Bob Douglas made contact with crew on this job site on 8/29/24, the crew was on site 
excavating before ticket work to begin date of 08/31/2024. Bob Douglas made them aware of this and emailed Chris Miller 
about the situation. On 9/12/24 Bob Douglas went back out and found damaged ¾ STW service buried without being 
reported or repaired. Miller Bros did not call and report the damage. When Bob requested the Miller and MN meet him 
on site, only Drew Garris from MN Homes did so. Miller Bros did not attend. The contractor had also damaged a phone 
line in the same area and Bob reached out to that utility to inform of them of the damage. Reviewing all this information 
they were out of compliance on [RCW 19.122.030(2)], RCW 19.122.040, RCW 19.122.053. 
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Complaint #1: 

 

Date:  08/29/24  

Location:  13002 NE 102nd PL, Kirkland 

Damage Prevention Representative:  Bob Douglas  

Locate Ticket Number Associated with Address:  

Ticket Number:    24364036 

Original Call Date:     08/28/24 

Work to Begin Date:  08/31/24  

Notes about the Ticket:    digging before the work to begin date  

 

Summary: 

1. On 8/29/24 Bob went to job site and work had been performed before ticket was valid.   
2. The action taken by PSE’s Damage Prevention Representative:  

a. Requested that the excavator, Miller Bros, not work until the work to begin date. 
b. Talked and emailed with Miller Bros to explain why the current situation was in violation of the law. 
c. Documented through pictures   

 

i. screen shot of the locate ticket 
ii. Photos of work that was done prior to utilities being marked 

iii. Photos of excavation on site 
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Complaint #1: 13002 NE 102nd PL, Kirkland (8/29/24) 

• Excavating without locates; Digging before the required two business days [RCW 19.122.030(2)]

Pictures and other evidence 

Excavation that was in 
progress prior to work to 

begin date. This picture was 
taken by our locate provider 
at the time of marking and is 
time date stamped prior to 

the work to begin date 
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Bob’s email to Miller Bros and MN Custom 
Homes.  
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Miller Bros 
Truck 

Time stamp photo of 
Miller Bros excavating 
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Complaint#2:  

Date: 9/12/24 

Location: 13002 NE 102ND PL, Kirkland 

• Failure to pothole; an excavator shall use reasonable care to avoid damaging underground facilities. An
excavator must: (a) determine the precise location of underground facilities which have been marked.
RCW 19.122.040

Complaint #3: 

Date:  9/12/24  
Location:  13002 NE 102ND PL, Kirkland 

Damage Prevention Representative:  Bob Douglas 

Locate Ticket Number Associated with Address: 
Ticket Number:    24364036 
Original Call Date:     8/28/24 
Work to Begin Date:  8/31/24   
Notes about the Ticket:  Damaged after previous site visit, phone call, and email 

Summary: 
1. On 9/12/24 Bob went back out to the excavation location due to no response to the previous email.
2. Upon arrival moved dirt with his foot and found damaged ¾ STW service bent with the wrap damaged.

Documentation includes:

i. screen shot of damage in our dirt report

ii. excavation on site

iii. photo of excavation

Due to the facts we assert that the contractor violated the dig law: 

19.122.053; An excavator who, in the course of excavation, contacts or damages an underground facility shall 
notify the facility operator and a one-number locator service, and report the damage as required. If the 
damage causes an emergency condition, the excavator causing the damage shall also call 911to alert the 
appropriate public safety agencies and take all appropriate steps to ensure the public safety. Additionally, no 
damaged underground facility may be buried until it is repaired or relocated.19.122.050.   
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Screenshot of DIRT report 

Area of 
damage 

from 1st visit 
for 

reference

Photo and other evidence 
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Damage Bob discovered that had 
not been reported and was 

reburied. No one was onsite at the 
time and he reported the damage to 
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Damaged utility that was not reported; 
Marks are accurate 
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Gas line is gouged and bent 
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Bob’s email to request that they 
pothole 
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