
Service Date: November 6, 2021 

 

 

BEFORE THE WASHINGTON 

UTILITIES AND TRANSPORTATION COMMISSION 

 

 

In the Matter of Determining the Proper 

Carrier Classification of, and Complaint 

for Penalties Against: 

 

JACK CHAPMAN, JR.,  

D/B/A J & T HAULING 

 

 

 DOCKET TG-210005 

 

 

 

DECLARATION OF  

KATHRYN MCPHERSON 

   

Kathryn McPherson, under penalty of perjury under the laws of the State of Washington, 

declares as follows: 

 

1. I am employed by the Washington Utilities and Transportation Commission 

(Commission) as an investigator in the Solid Waste Enforcement Program within the 

Transportation Safety Division. As an investigator, my responsibilities include 

conducting investigations regarding the business practices of regulated transportation 

companies. As part of those duties, I investigate transportation companies that may be 

operating without the required Commission-issued certificate.  
 

2. On October 3, 2019, I discovered a post on Facebook Marketplace advertising for solid 

waste services.1  

 

3. On October 10, 2019, I discovered additional information on Facebook. J & T Hauling 

(J & T Hauling or Company) had a business service page for J & T Hauling.2  

 

4. On October 10, 2019, I reviewed Commission records to determine if J & T Hauling had 

authority to operate as a solid waste carrier in the state of Washington. I learned that the 

Commission has no record of the Company.  

 

5. On October 14, 2019, Staff sent a letter to the J & T Hauling at 920 Millennium Ave, 

Washington, 98851, stating that J & T Hauling was in violation of Commission rules by 

operating as a solid waste carrier without the required certificate.3 The Company was 

required to respond by October 24, 2019, by either submitting a completed application 

for a solid waste transportation certificate, or by explaining in writing why the business 

does not require a solid waste certificate. 

 

 
1 See Attachment A for copy of Facebook Marketplace discovered October 3, 2019. 

2 See Attachment B for copy of Facebook Services page discovered October 10, 2019. 

3 See Attachment C for a copy of the compliance letter dated October 14, 2019, sent to Jack Chapman, Jr.  



 

 

6. On October 18, 2019, Jack Chapman spoke with Staff by phone to discuss the non-

permitted carrier letter sent October 14, 2019. Staff explained to Jack Chapman that the 

Company could not operate as a solid waste carrier without a certificate. Jack Chapman 

told staff the Company would remove advertisements from Facebook and would follow 

the standard of “junk haulers” and load debris for the customer.4  

 

7. On December 27, 2019, I researched the Company’s advertising activities and found that 

J & T Hauling was advertising for junk hauling, not trash removal.5  

 

8. On December 27, 2019, I sent a letter to J & T Hauling stating the compliance 

investigation was closed, based on removal of solid waste advertising. The letter advised 

that Staff would continue to monitor Company activities for ongoing compliance.6 

 

9. On December 31, 2020, I received an email tip that J & T Hauling was advertising for 

solid waste service.7 

 

10. On December 5, 2021, using a fictitious name, I messaged J & T Hauling on Facebook 

Messenger to see if the Company’s activity remained in compliance. I solicited a solid 

waste pick-up from the Company, requesting the Company pick up 18 bags of trash. I 

stated I had asked the garbage company, but the cost was too high. The Company 

responded with an offer to pick up the garbage for $60 a load.8 

 

 

 

 

DATED this 25th day of October, 2021, at Lacey, Washington. 

 

 

 

 

     _/s/ Kathryn McPherson_____________________ 

     Kathryn McPherson 

 

  

 
4 See Attachment D Staff notes from October 18, 2019, telephone call. 

5 See Attachment E advertisement reflecting junk hauling.   

6 See Attachment F Closure letter to company dated December 27, 2019.  

7 See Attachment G Email tip dated December 31, 2020, at 9:30 p.m.  

8 See Attachment H Facebook Messenger offer of solid waste services. 
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