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SUPPLEMENTAL SCHEDULE 137 

Carbon Offset Service (Continued) 

 

4. ENROLLMENT:  Customers are required to complete the Company’s enrollment process to 

participate in this program.  Initiation of service under this program will occur following acceptance 

and processing of the enrollment request by the Company.  The Company may remove Customers 

from the program or refuse to enroll Customers who have not paid the Carbon Offset portion of their 

bill.  Charges under this program are in addition to all other charges due for natural gas service to 

the Customer and shall be subject to all applicable charges such as taxes and late payment fee. 

 

The Company will attempt to transfer a Customer’s Carbon Offset choice and continue billing for 

Carbon Offset blocks when a Customer moves within the Company’s natural gas service territory, 

however, a Customer may discontinue service under this schedule at any time in accordance with 

the “Termination by Customer” paragraph below. 

 

5. TERMINATION BY CUSTOMER:  Customers are required to notify the Company prior to their 

desired termination date in this service.  Termination of this service will follow receipt and processing 

of the termination request by the Company.  Customers who close their account will be billed a 

prorated amount based on the termination date. 

 

6. SPECIAL CONDITIONS OF SERVICE: 

 

1. The Company may limit Customer participation in this service to balance Customer demand with 

available Carbon Offsets created or obtained by the Company. 

 

2. The Company shall forecast and plan to create or obtain Carbon Offsets to meet projected 

quantities purchased on an annual basis.   
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