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Attachment A
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Permits & Insurance

Pack's Delivery LLC
Pack's Shuttle
7403

603-197-968
Inactive

Nathan Pack
Member/Manager
509-762-1234

n.pack@ packsdelivery.com

12/15/2015

618 E. Wheeler Rd.
Moses Lake

WA

98837

618 E. Wheeler Rd
Moses Lake

WA
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Attachment B

STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION
1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e.Olympia, Washington 98504-7250

(360) 664-1160 o TTY (360) 586-8203
March 20, 2017

Pack's Delivery LLC
d/b/a Pack's Shuttle

618 E. Wheeler Rd
Moses Lake, WA 98837

TE170187 - Cancellation of Permit or Certificate CH067051 Due To Insufficient Proof of
Insurance

Dear Pack's Delivery LLC:

On February 9, 2017, the Washington Utilities and Transportation Commission (Commission)
notified you that your transportation certificate would be canceled unless you submitted
acceptable proof of insurance by March 18, 2017. Our records show that you failed to submit
acceptable proof of insurance by that deadline. As a consequence, the Commission has
CANCELED your certificate. You must immediately CEASE all operations associated with
this certificate.

You have the right to a hearing. If you believe the Commission should not have canceled your
certificate, you may ask the Commission to schedule a hearing before an administrative law
judge. At the hearing the only issue the Commission will address is whether you had proof of
insurance on file to avoid cancellation. Your request should be addressed to Steven V. King,
Secretary, 1300 S. Evergreen Park Dr. SW, P.O. Box 47250, Olympia, WA 98504-7250. You
may also email your request to records@utc.wa.gov. The Commission must receive your request
within 14 days after the date of this letter.

You may apply to reinstate your certificate. Download the reinstatement application at
www.utc.wa.gov. To locate the application, go to Quick Links on the front page, select
“Transportation Permit Applications” and the appropriate industry application.

If you have questions about this notice, please contact Licensing Services at (360) 664-1222.
You may also email us at transportation@utc.wa.gov.

Sincerely,

Suzanne Stillwell
Licensing Services Manager

Respect. Professionalism. Integrity. Accountability.



Attachment B (continued)

NOTICE: This action is delegated to the Secretary, or the Secretary’s delegate, for decision. In
addition to serving you this letter, the Commission will post on its website for at least 14 days a
list of all matters delegated to the Secretary for decision. You may seek Commission review of
this decision. Your request should be addressed to Steven V. King, Secretary, 1300 S. Evergreen
Park Drive. SW, POI Box 47250, Olympia, WA 98504-7250. You may also email your request
to records@utc.wa.gov. You must file a request for Commission review no later than 14 days
after the date of this letter.
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Business Lookup

PACK'S DELIVERY, LLC

PACK'S TAXI & DELIVERY

Limited Liability Company
603-197-968 Business ID: 001
Open

618 EWHEELER RD
MOSES LAKE VWA 98837 USA

618 EWHEELER RD
MOSES LAKE WA 98837-1884 USA

Open (View)

Click here
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PACK, NATHANIEL
PACK, STACIE

2 Rows

PACK'S TAXI & DELIVERY

Location ID: 0001

Title

Information current as of 7/23/2018 4:50:32 PM

Working together to fund Washington's future
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Attachment D

e

Shuttle servicé:/to the
Gorge Amphitheater

Call: 509.762.1234




Attachment E

Activity Date: 2018-08-04

Time: 9:41 a.m.

Title: Spoke with company and received offer for service
Status: Complete

Due Date: null

Contact: Pack's Shuttle

Contact Email: null

Contact Phone: (509) 762-1234

Contact Address: Complete

Description: 8/04/18 (@ 9:41 a.m.: I called the Pack's Shuttle phone number listed on the advertisement in the Holiday
Inn Express lobby, (509) 762-1234, and spoke with Pack's Shuttle.

I stated that I'm staying at the Holiday Inn Express and am going to the Watershed Country Music Festival with my

family at the Gorge Amphitheatre today and explained that I saw the Pack's Shuttle advertisement for shuttle service in
the hotel lobby. I inquired as to how much it would cost for shuttle service from my hotel to the concert and how many
seats were available. I explained that I have myself and eight other family members that are looking for transportation.

The male Pack's Shuttle employee asked me if I had a reservation scheduled with the company and I responded that I
did not have a reservation yet, as I was just made aware of the company's service. The Pack's Shuttle employee stated
that the company doesn't pick up passengers until a reservation is booked. The Pack's Shuttle employee informed me
that the dispatcher won't be in until 11 a.m., and explained that I'd have to make reservations with them and make
payment prior to Pack's Shuttle providing transportation service to the Gorge Amphitheatre.

I inquired as to what time or times Pack's Shuttle is transporting people from the hotel to the concert. The employee
stated that pick up times are not scheduled, and that rides are by appointment only. The employee stated that the
company will be providing rides all day.

I stated that I would call back at 11 a.m. when the dispatcher is in to schedule a ride and again asked what the cost is for
transportation and if they have a vehicle big enough for my party of nine.

The Pack's Shuttle employee stated that the company has a 15 passenger bus and stated that it would cost $45 per person
for round trip transportation from Holiday Inn Express to the Gorge Amphitheatre and back. The employee also stated
that the company has a nine passenger van that would be available at a cheaper rate, but never provided the rate for the
nine passenger vehicle.

I thanked the employee for the information and stated that T would call back at 11 a.m. to book a ride. The phone call
was ended.
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