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GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

C. General Regulations (Continued)

11. Lifeline Service

a.

Lifeline Service

Lifeline Service applies the current Federal Baseline Credit amount to offset the federal
End User Subscriber Line Charge as specified in Frontier's Tariff FCC No. 5.

An additional supplemental reduction will be made to the local single line residential rate
of qualifying Lifeline Service customers.

Funding for Lifeline Service baseline amount and the supplemental reduction amount is
obtained from a universal service support mechanism which all telecommunications
carriers, that provide interstate telecommunications services, contribute to on an
equitable and non-discriminatory basis.

Lifeline Service may not be disconnected for non-payment of toll charges.

Deposit requirements do not apply to Lifeline voice service customers if toll blocking is
employed.

Lifeline Toll Restriction Service is available on a voluntary basis where technically
feasible to Lifeline Telephone Service customers at no charge.

Lifeline Toll Restriction Service allows access to local, 911, 0-, 1+800/877/888 etc., and
EAS calls. Access to Directory Assistance is available to Lifeline customers by dialing O-
and a operator surcharge will be applied. Access to Service Activation Codes "*/#" (e.g.,
*66, *69) is also allowed. Upon customer request, some Service Activation Codes may
be blocked at no charge, where conditions and facilities permit.

Lifeline Toll Restriction Service prevents 0+, 00-, 1+NPA-NXX-XXXX, 1010XXXX,
International (01+, 011+), Directory Assistance (411, 1+411, 0+411, 555-1212, 1+/0+555-
1212, 1+/0+NPA-555-1212), 1+900 calls, 1+700, 976 calls, and IntraLATA toll calls.
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b. Eligibility Requirements

Lifeline Service is only available to low income residential customers who meet the

qualifications in 47 CFR 54.4009.

Subscriber certification (and annual recertification) will comply with 47 CFR 54.410(a)-

(e) and (g).
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