In the Matter of Determining the Proper
Carrier Classification of, and Complaint for
Penalties against:

DORFMAN, GIL d/b/a GTS SHIPPING
WINDOW, INC. aka NW RELOCATION

BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

DOCKET TV-143357

)

)

)

)  DECLARATION OF
)  MEGAN BANKS

)
)

Megan Banks, under penalty of perjury under the laws of the State of Washington,
declares as follows:

L.

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection and
Communications Section. As a Compliance Investigator, my responsibilities
include conducting investigations regarding the business practices of
regulated utility and transportation companies. As part of those duties, I
investigate household goods carriers that may be operating without the
required Commission permit.

I began an investigation into the activities of Gil Dorfman d/b/a GTS
Shipping Window, Inc. aka NW Relocation in May 2014 because 1 received
an email from a permitted carrier with a link to the company’s website,
nwrelocation.com. The website provided a telephone number for the
company, (888) 869-7356.!

I reviewed Commission records related to Gil Dorfiman d/b/a GTS Shipping
Window, Inc. aka NW Relocation to determine whether the company held a
household goods permit. According to Commission records, as of August 22
2014, there is no record of Gil Dorfman d/b/a GTS Shipping Window, Inc.
aka NW Relocation now (or ever) holding a household goods permit.

On May 15, 2014, and again on June 13, 2014, 1 conducted an Internet search
for advertising for GTS Shipping Window, Inc. aka NW Relocation. I found
advertisements on www.nwrelocation.com, and www.yelp.com. The
company’s website, wwww.nwrelocation.com/long-distance-moving/seattle-
washington/ states that, “Northwest Relocation offers a complete line of

1See Attachment A for advertisements from www.nwrelocation.us/long-distance-moving/seattle-washington/
and www.yelp.com, which 1 printed on May 15, 2014, and June 13, 2014.
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professional moving and storage solutions.” In addition, the company offers:
“Free local shuttle service...,” “Free Mattress Protection..., and “30 days free
storage,” among other offers. The www.yelp.com advertisement states that
the company is “Portland’s most trusted movers!*?

8. On June 12, 2014, I called (888) 869-7354 and spoke to a man who identified
himself as “Ryan Alexander” from the Portland office of NW Relocation. I
requested an estimate for a move within Seattle. “Ryan” told me the move
would cost me $95 an hour for two men and a truck.

6. On July 24, 2014, commission staff sent a compliance letter to Gil Dorfman
d/b/a NW Relocation, 2700 NW St. Helens Rd. Portland, OR 97210, (1)
outlining the licensing process for household goods movers, directing Gil
Dorfiman d/b/a NW Relocation to (2) become licensed within a reasonable
time, (3) cease unpermitted operations, and (4) outlining the consequences of
operating as an unpermitted houschold goods mover in Washington state. Mr.
Dorfman was required to respond or apply for a permit by August 7, 2014.

7 On August 22, 2014, I confirmed that Mr. Dorfiman had not responded and the
commission’s compliance letter was not returned. In addition, I confirmed
that licensing staff had received no permit application for “GTS Shipping
Window, Inc.,” “NW Relocation,” or “Gil Dorfiman.” An Internet search on
August 22, 2014, produces the company’s website,
www.nwrelocation.com/long-distance-moving/seattle-washington/, offering
moving services in Seattle, Washington.?

8. On September 11,2014, I called (888) 869-7356 and requested an estimate
for a move within Seattle. On September 12, 2014, a man who identified
himself as “Ryan Steele” called and gave me an estimate of $110 per hour for
two movers and a truck.

DATED this 85 day of September, 2014, at Olympia, Washington.

“Wﬂ»\ @Mﬁg

MEG@ BANKS

2 Gee Attachment A for advertisements from www.nwrelocation.us/long-distance-moving/seattle-washington/
and www.yelp.com, which I printed on May 15, 2014, and June 13, 2014.

3 See Attachment B for advertisements from wwiw.nwrelocation.us/long-distance-moving/seattle-washington/,
which I printed on August 22, 2014.
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S Jors, CA i
Wi Vary geod end very (3t geevice, §ust maved froom Podland
W iwsmrs 12 Bay Atca and it took less than thees days ©r e wiala
apartnenl lo be shifed. The mevers (Dan ard Z) carma
on Wedresday snd B compieha spaent was deluerod
and urloaded on Salurdsy maming. |
Tha priang, &2 packing and 7ia hardhg - allwas dene ‘
vary profassionaly and very fastl I would highly |
rezcrrmend this rekastion company wha asnis lomadsg a
fasl, effidert and professional mave.
Two thumis up for tha NV Rejzealion,

E’ T Ankur 8. BB revaon

TimW. 0805 vwon
Erentwood, CA
Efse’ 14 Leswast aoat that we faund anine {with varlous oning
o quotas). But, you getwhal you pay for. Friencly atinada
234 reeiih ard s2rvice when glig 2 quede, but not 52 much when
YU hxie @ concam neading fokra-up (Ihéfa it rang).
Orce you're peid them, they dan't iske much afiesation or
€319 far you The crly csre you gedis from Fa diver, wha
- — a'so wrfis to gt paid tha rew of the meney, — — — =

This was my eaperience: The faloweup fo questions were a
h god (a3, Castomar sendea pronfded incondistent
nfarmatian, we did fed peesoored $a pay eatra for "crating®
a low hanbure preces dahich is slrenga that it requires axa
pactaging) fast minule cthanvise the morers hal day said
their swanca wouldn'l eivar for any damages, 5, we
dacided tada it farzn 2dditional §100, | then caled
Gashomar pandoe 0 repord my oancam ol ts bzt minute
chaige. | was given same atttude and lokd that it Is stated
Ceéarly In iy quota hak if ealra packaging daamed
necessary, they would provide at addtional cost, b1 1
didiy, e hasa beans vaaukdnl ba orerad by B
nguranca (which Is pretty lzw to startwith: ED cent per
pourd of s Ouf furniture was worth vy more). So
you baza shif or stulf gets damagad, youTa taking a hafty
sk, Sady our weeden frmlura (kabs and shelves) did
suslan mince chips and damages despla getting mda
wTARgIng. Da warned! Sinca we warte dung batis fumilure,
wa ol arkk,

'ANEn wa Caled cusiomar senice cvara vk lier o gwt
anidea of whare our furn'ture were, they ddq/l hava 3
racking gyslem Tha representatie gave ma tha vuck
ériver's diect numkes $a have mo fofow Lp. W2 gal 8 held
of hym &%er 3 cals, Criver wea mede promgl 10 redumn cals
lates. Howerrer the updates of when ba woul defrer would
chargs Fycughond ha weak doa 1o "unbyresesn
circumstances® of custamers the driver was celher lo
tedare oo stul. I ooutd be hard srd frusating you 1y 12
plan argurd the supposed delvery ime, [Qvaouldba bastd
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ey can proida diear esfmadad 1imes versus dalsy by 34
days, glvirg tatse hopa.

. AL the tima of delivery, e divars were respeciiul. Ba
prepared 1o ba srked W provida paymenl firsl Then, By
wrioaded cverything, Ve didnk 5p tham at first, but they
encdad up loaving rsah sl koot door. | had rodeed il
whan | was walng cut to provida a tip, 5o, | changed my |
mind. |

Overall, | obss e Byira are a few preblemat Poce
cOmmuricatian from the company &3 they e folied-
up with ma deltvery fme, and | had $a camtact (ke crlver
directly, Foc the sake of Lhe dricey, Lhey ehouldnihave
givea oul the driver's rumber to aslomess fa bog hz
drives. And Ihe doivie sboukda L provice “eatimated dafvary®
and tyen disappaint by delying i multipis fimes. From
el pldup Eom Cokeado  Narthan CA, the dalvay
teck 2 wozks and a day, . )

JayaN, o [ o | e TR LD O
Sunnyysia, CA
1 fend Vi uted this movas servioa kom maving our househald
12 revioan BLAT from Sealiia to Sunrgvala,
Our expasianse: .
1. For tha iniia] guola ghven 13 us, the peedn el e
phone did rot write dawn a mejer part of cur rems and
Iheratore ganve vs whal seemed to e a very ¢ood quate.
V2 made e mistain of nol chacking the quete &t any limd
unlll the scfusl day of hla mave. Thalis whenwe find cut
that cur i el quots was nat created comedtly and ich valle
needs 1o g3 up by anound § 760, Nal eure il this is a tridk.
thvzy play vith every potential custoonet (o gah new
busrats,

2, Thate was ) problism during the schusl packing ef sluff |
and if happesed [akly §mocitdy, W gave e mevare alp \
&l 3 B0 which was very wiong «pau will Erd oul why in the |
et faw Inas i

'

3. Our shull tocdc a Eda ongar than promised 1 anive.
Artpesays, a 2 duys daimy Is not thal much of a1 lisve 5o |
ol deducting any peints for Frs. |

4. \When Uhe tuek sqived in our Sly, wa were toMd thal the

fruck coofd not mova ¥ cur res'dential aca unii v pald
Torn a kong haud feas of § 500, The exact deliery addnes
had been gvan to ha movars at the tire of oeder crestion
s Ael & singla menbian of s was mada al the Sme.

5. When the truck fraly arvad in our area, we fourd that
s0ma of the towes of othar peodls maked 63 lragls waro
wsed &5 the basa boxes far o header shd Vi fell bad
for Lhe paophe whe wauld have gollen et liagiailenrain g
Cefritely undesiatis stale lalzron.

&. Tha stuff fnaity arrived at homa, Thete were sCratches
o0 00 Labla reking Il tasialy urusabie foe displey.
Hazaeyer, tha resl of tha Imiled Arnitura we g witius
(SR 1abhs, G814, 00 couth, TV E3b, bad slands, 2
teds and 2 matyg sees) cama in an ok stata,

7. WWren we had urpachad evary 5nga g, we found
that ong of my vaxk bsplops which | had put inta one of fia

toxes was missng R'was a tiny Teshiva laplop and wes i
keptin a hord case nitcase which we forged b bk Itwas, |
howsree, betwaen 20ma chothea and rit e8sTy soen Less
samecon went frough tha s, So looks o someore

cpened the auitcisa &0 had @ quick ravmags trouch B
conterts o find amything of value.

0, A ook’ piagybank faatwe had picked v from Vard of
Coca Cola n Afanda snd conlzined ehanga probebly worth

arcund § 40 was mizsing from the bexes. Scmaof tha
boxas hat arfved had t2are n P3m 8o 1 ooks lia d was

hitp://www.yelp.convbiz/nw-relocation-portland-2 6/13/2014
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very easy ¥ e,

Via did ok find ef dizueer gy olher misaind dams i we
Just might dcovar more a5 we miss a thing and dool frd it
afyabire, "

Ona ¢t tha parscrs who had coma fo celiver tha itera 1o
ouf new housa hera manlianad Uhat kg pannar hada oot
vhil Inal fey neadad o make in ime, Cadalnly &dlalile
Intimbdated by this plece of Informatian. However, because
of tha rathar nede betavior of thasa guys and alo e aba
$ £00 we hod peid far tha tang heul!, we decid=d no to tp
thesa guys a cent

Bcttamire -spend meca meeey on mavers atd dentuge
s oparadon,

Misml, FL

10 e \ORST moning company ard espesienca gver. | have o

15 rosbtas @i 00 shar, because of Yelp, bl ha paching wWas very
gaad. 1was maving frem Porland 13 Miami and vss tod
by Hel | Goidd eepect my deltery wihin 5 dind, 1ddnt
recehve my delvery for 32 DAYSH I had lo cal every vezk
12 Inquive and was Ickd Fe alar i eboul he deivery, Upon
dalvery I'was missing a bex, 53 lcaled end was ghena
nurrbest o fila a el Thal's i, no apalody, ro
wphnatan, nething. They have na cushamar senica tkils,

ﬂ Gablezglrl M. B0 8 0 zaon

SRl Martha R, BRaa #eme

M Verding, Uniied

; A B 1Gzdom Firsd b Raviio
= Elita'l4 -
113 ¥ends | rwrved Froen Porlland 1o Austin usieg Norwes!
B renious Re'ocation. The first person |Halked towas Gl Hevas

kired, oourteous, @ helplul Ha gave ma &7 e51matd and
wam | pushy of salasy, Ten | had Tim eama aver and da
an firhorre extimate, Ha was prolesaional, quick, ard ke
whal he was dabhg. The price of werking valh these gups
vras sigrificardy braer Saan sy of tha othar cerpeniea |
called, Even deing the ABF thing was mere wpanilva (oF
wialever Fal ped-1ha campany is caliad).

S - - _ nPoitend, they came when they said they were geing b =
coma (W a gighl miunsarslanding on HaT part - which |
cetrected fof tham 1)), The guys that maved me wede
prefesshanal and quide I ook tamn abodd 3 hours to get
ity =hf oul of rmy ere bedroom beuse. Then whén i gollo
Austin avd kurd a placa, | give them a cal askirg ham la
bring g eluff (they wil s3ae yeur stuff fed up 1 a revih
frea of o). My geods wede thera whan copocled, tha
ditver called me vo days befxe, then the day cof o let me
Yo when he'd ba hera. Thigy ware righl on lime.., wivch
is dfferent fram my Last crosscourtry move, The guys
‘wers pral’y quick, but a lifika feas profsaional on 1ha Austn
end. Bud ovorzll E was quita happy with the cperienca |
never $aX narvous aboul tha precoes durng the enira thing,
Itwas a peasura deing business with them - plus the prce
wad $700 4223 (han &y of 13 olher plases | caled. Realy
wocth bl

They really dd agreat Jab, and an even better job when
cofmperig the prca. I'd dafnial use them againl

"l Chip . 0 B2

cnas. onoo
8 Siiray . lused Hediraest Relecatlon about a year and a haif 2go
210V wien I e Fem Lea Angadea. Thiy sthudlly had a lnack

tralwas headsd back to Portland 52 | was skl to taic

sdvantage of tha amply ecada fat a et Everythirn
want surprkingly well considaring wo did everyhing ower
tvs phesa. My acual weghlwas about 100164 bass then
what was quated, Shhoa my mave em LA want sawell |

hitp://www.yelp.conybiz/nw-relocation-portland-2 6/13/2014
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decidad Lo bite hem lo do a Real mova for ma last
weatond and | was amazed o the speed ot which fhasa
GUyS meve, Sericusly I was ailia sppeahenshia whan |
tourd oul Mwas allbased on tha hour as oppestd O H2
actusl weight | fal a i winerath and et el mercy
8ndwas Mrd of aapacting them b wark a break every hat
how 1o smeke & o bul nene of Tial hapeenad and Tren
finishad R in recocd ime. Dravo guys end thanks far all your
help morving me and ooy faniyl WO THURBS UP

7. B3 ST ET £ aaezont
il {1 LasVegas WY
S  irom 1 vess wailtg bo 605 11 recatied @ ol box fhal was fosl
Wistrsy my more (they 124 ma they faund it) balcts writing my final

reedews, Il never atived,

My lasi mirvsle meia began with & quebs kom Budgel. This |
is Ma frst prodem. They are middla man vho quotn low fa
get ha &', thien the bed nzas atvin NW Redocalion

showa up &Yl Ife TREFLE tha prica. Tha foreman was

young bud nizm engugh, He spend 130 much Ume bastirg

Budzal and ned working with his man this | fel put them

behird schedue,

i
One ¢f tha wcckers didn't speak of understand English vary ‘
wl, he reedod 1o bo 2upoaviaad bud b wasn' and this i
caused most of my troubhes widh them. Ha packad my l
maning foldes with aF iy necessary papeds, passpon and
Moy Bal wes rear my computer o the ceunder, Mind ‘*
you Ha job waa lo pack tha kichen ilema, pods, pans, g1,
Ywhan & was deoovered thal the feider was missing, Dan

{tha foraman) krenadistey blamed me, practcaly yalig.,

Saying that 1 was mistaken and ofign imes aslomars say

tHrgs ke thatand lwasnt v Hawas pralty oxd and

urha pul urdl he sudcenly remambared seera the leather

foider himee¥. Then he sefienad his tons with 2. Bt

nived §hould have happeredin tha frsl place. Hovaever,

v ke Lnoazking the bones, they didnt repeck carcfuly, nry

chaihes pot irty 6nd ilema wers brokan, Hiz a'so packed

v bags of garbage that wes smaly when | apered iy

bowes, Stupid and wnpicdedsional

Whesh iy (beens avrived, the dellvery quy hald my Lhings
hostaga untl | paid Fimiin cash st He rafused o take rmy
ilems etf tha tek. Sal pald him, Lhen wa were suppee
0 ot tho boies 1 maka sure nothing was missing, ha
refused Lo do sl He B prozeadad lo bl on ma asking
to ool back &vd maka dinnar far me and help me unpads.
Iwas disgusted  Then avound 10-30pm be called say'rg
tht he feurd a g in Fa ek that boienged I me. He
sald he couldn't bring { back bacausa hawas gambing and
T couidiL keavo hia 'goad winning hand’, | had legelup
and get crassedin e midde of the night to go gel iy g,

In addiren, most of my dishes vaare bekan, my lamps were
devyoyed and iy bookcase wisd demagad becavae llwes
mansed PN @ b 3s promised.

Then Enalty, | called the office asding aboul my loctbor

Mzl 2aid he found  and was lying la résshma, Mind yeu

ha wes caling the wrong number. Ho $al that they would

put o the naxt rudk doan here, Vihen | naves recsved

it, 1 caliad and | was told that they sent R UPS. | esked for

tha aeigh kil rumbar o traca it 1 was B'd thst hey kst il |
So hen | gadd | Gaukd iR ENd It with tha credi cand ramber
fulaas used. Hathen teld me, Dt he peid cash 53 |
s nd recod, You tell ma, whal busrecs doss this? !
You be the [udga as o what hazpered to rmy toal bax??

They stk L

Alinal, 6% of ry experenca was nagot.

e LEav, 222019
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| Phoant, AZ
d 1 Fad
45rasiy

Uneenix, Vst expedence ever. They wil bl
you vant 10 Fear 19 getyou to sign thelr
—=fi=r thal paint doall expadt &1n09s 1 b
‘L A\ jayou callor geta callback, They did shew
iFosicid do. The mebes backed mud and ¢il? ol
21 our ofd homa, wira wary shew leading our
truck open ard uastianded foe boyg peciods of
fgraly misnformed U3 AboLk Aty qasion wa
FaA= ¥ spert 2n eadra §1000 25 wawedd haye a sheelat
X of tima for the arval of our 2857, They were a few
3, na refund on that either. | perscoally padeed
%): 1y sl ered e hings ware packed very
tyet 5a many thihgs were dastoyad. | had baught
red (e from larget 1o pack &5 firy bavea, Taay
Fere compleialy oushed and had stross warps al
|70 jdswera pushed in, the exdss had
“anly very haavy liars had boon stocked
dshes, fragle ilems, my el=lic sklize,
piecas, Ourmatiresses vare fiihy 2nd
035 1 trotk Hor ety Tmea (hay
d i 3 your shull as iy mada couniyakde
DD chweging 473 mixe cellas for ONE eata
—asInUw coovact ., Tha frstthing the
e 2y uricadad aur eluffin our new

o (e St B B i ind s and decimalio them fby @
il Sdcorvead,, thelr dalms comparny dankd tha

Lo b 0 ] sigred a oobact stating nething e

Ta Yyt g agansl hem  VWAhch | motwhat
%@% rrcnees and e effioa 2l They
: 065 13 vwood fo0es soraiching it This
F '—'g ’:h‘ll)\:ucn! thing le get you o tign
— : - them, and then ¢ everyTing they sy
elely dastoy everylhing in their
[ [ ¥

10y 10 Uan & (Ve (epulBLia company,
penshoe, stressfd, warlhlass ‘

[ % | | e | B LSRN
gooon

? Saity B, e o e e e L
= L] sumbury,He =l oo i
h ' Afmde Eetwsoen the extenshe it of lest and of beckon Lermns, e
T amwiews senlul Galomee sarvice, Wha boses that wa got thal denl
ba'erg ta us, and the guy jumping on the foo of my washing
s, Lwaukd nol recomynand (Ms gendos 1 anyene.
Simgty anfil, Ao, they cidnY assembie arything and
sifived 89 Eda that they weve 8111 unkading a1 almest
mdight

o ShenleA, ORana e
L (f Porrand, GR

3 13 ¥ands Trasa gispn ora teally grasti
Zinemy

1wt geing an indoan moce locking for "2 men end o
truck® type hirg 1 had a bt of change over a 3.year pericd
and ervdad up moving 'with thesa guys four timesl Each
1ime was exsytent and it was SUCH a greatvalua for
rocey oyt Ba thaught of my actuslly iy and lugging
all o {his Stull myseit of geting frsegis lo hapmy,

Thivgs | realy thed

+ 3 fim=s of faur | a2ked foe and ended upwith tho 2aTe
coer 0 1hay \wors wmiiar wih ma and my things,

« Thivy are predezsboaal {ned fy by righliny) bdrol oo
corredeal thal i felf bvperacnsl, Thalwas a greal
baarce tohave.

- Thery roovvesd &1 of thosa raaly pain-inre-butt things ke
4 big hady salz ard eumbarsams e essmll .. up and
daan elaia ad witheut comglaint,

- Thay were equaly gasd 2t maving my glass table avd

htip:fiwww.yelp.com/biz/inw-relocation-portland-2 6/13/2014
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Page 1ol

123 o/har reviews that are rol currently rapammendad

othar mive fFaglla fams,

« They dsassambiad and teaserbled my desk snd cheap-
butteady IKEA day bed. [ caritimaging hauing fo desd
wif thal myset|

« Thets Quys were professional and nica. VWhen | moved
irta my borfriznd's house, | knew he'd be s=nsitive about
oetling spols on (ke carpal g4 they 1ook exa cara with
al,

« They made eleps ot slecags each time | mved, 201l
made e whela day very efficent.

-l ewven had fa cancel on them ofe mairing o the day of
Ba move snd My wera wry understanding and didnt
charge me Al that fhzy COULD have chasged ma far a bist:
minuy cantalation. They wera even going o wave 13 lee
Irtrescheduled and | fa't so bad aboul dorgil and hining
4 guys lese Lheir job for 192 day Lhal | paid Tem
scmehirg for halday anyazy,

Thesn guys ara Portiand cocl,, refatie, nlca, jst tharight .
peioa. OMG, save yoursat a o0 ¢ moving slrees and
hasha and lat ham ¢ary stuff whie you 5lp a cold drink
and peint your finger to %1 them whaa ja gel

Shamrn A
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Seattle - N\W Relocation Page 1 of 2

Darvd  Perfand  Saflake Cly  Seatfe  SanFranchizo  Solse

888-869-7356

Leadng Ins Pante Momwa st in sfonltis mxdng and sompe solufoas

Long Distance  Internations! Local Packing Stornge Reviews Blag
. . | i S
Zip Codeovig Freat
Ve ¢ Leng Distancs Mawing 1 Seatiy Ff.q"d‘,'"“". ale” ]
Saat“a l'.’!'ar;u;ﬁannl;m‘ -
If home I3 whera the heari is, then Sezltle is 85 closa as il gats for us at NW { . R ] E
Relacation. Whia MVY Relocalion's early WA clients were sanicad by crews traveling
up 1-5 from Porlland, in 2006 NW Relocation was proud to open its first branch in
Seallle, WA, [ Submit

Herw, S2atie and Fodiand rival cach céher as the pemary hub ef a of NW Relecation’s contingrtal US
ceoralions, W Relocation s deeprooled in the S4alha comnunity and vasdy experiznced in what It kakes
156 meyn ity Washington 81318 clents with enceliznts and atienton ia their paticular raeds,

Praparing far your mavs b Szatte can b bicky £ youdenl have experinced sssiviance. Peonis usaally
don't get fo choora ahan vy move bul i you'r lucky encuh 18 hava tha aptizn, maving b tha surrmer i
Sesttla I3 cerlainly pruferatia, 8eat!s s lemous forwet wesdwr, and while Seatle reshdents knew the
(e[ e85 tha realty, sunshine makes your maving experiznce just thal much lea elresaful,
Founded and sxperercead in 'Washington and Oregon moving., HW Relacaticn's Frolessional mawrs know
Faw 43 bandle tha ren, -

VY Relocation uses the thickest industial stength matiress protecton and uphclslary shrrkwre 12
safaguard your delcats lems that shar distance as we ferry them fromn the buck lo your deer, VWhats mora,
untke our competitats N Re'oeation offars thess maledids and sandzes frepolcharga drcawa
pacisize 1 Pachic Horthiesl moving sandces. Bast other Seatha modng compenies wil lack on extra
chargas for matlfess covers and stelak wrap, leaving you with a bafty Bill for items that sve recesiibas »
aur cimate. Thare's nathing worsa then beirg chatged extva for £anvioas thatought fa be slandard, Thisis
st coe of the mary key [Rekers sl puts KW Refocsion ahead of Ta campebban.

Atep 10 Meving Destnaten In 2012, Seatds has established itsell 35 2 21 slcerdury city-crrthe-g0. A
traderin the US lech Indusiy, the aty of Sestis roward the2a initlions that emplay that kahnciagy to
Improye the contwmes axparmads, NA Reélacatian pridas sl on implemznting he lfest edancesin ©z
mening induslry 1 e1¥a its $8nica epan mara, Our advancad scitware, equipmat and feet have 2ll
cantisutad to the leundation of N/ Refocadea as ont of the elits maving &nd slatege corpanks on tha
‘Wezt Consl ¥

Vhat does NW Relocation offer its ocal Washinglon clleats that other Moving
Companles don't:

Frea Locs! Shuifia Service for il moses ariginating in the Greater S=atfe Wetro Ares. Seatfo i fied
wih napTa strexts and sleep hils, from downtown lo Capilel Hil= ¢on't pay move for ceiain eanices

Localwarehouwng and $331832, iha wents thara itams to ba brought 8l the way dewn Lo Calfen’a and
than shippad ta thair fnal dastingtion? Timely saevicw requives dired Banics.

Fraa Maltrgss Protecton and Uphdstary Stirk Wapprg. VWho wants theit beicogings lo ba raned on
frem f1er door to tha tuck? Say NO fo exlra charges $or basis proladtinn,

3] days fr¢0 storaga. Wanl o Lake coupls wesks vecaton befoes you srrive st your new homa? VW ll
zbora you'ra bams for up o 30 dsy FREE al charga,
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