Exhibit A

AT&T MOBILITY LLC ANNUAL CERTIFICATION
July 2011

I, Michael C. Maxwell, being of lawful age and duly sworn, state that I serve as Vice President
and General Manager for the Pacific Northwest market for AT&T Mobility LLC, and its
subsidiaries (collectively, “AT&T Mobility”).

I hereby certify to the Washington Ultilities and Transportation Commission (“Commission™)
under penalty of perjury under the laws of the State of Washington as follows:

1. AT&T Mobility has been designated by the Commission as an eligible
telecommunications carrier (“ETC”) in certain areas in the State of Washington by Order
dated April 29, 2005 in Docket UT-043011" which was expanded by Order 03 dated
October 15, 2009 in the same docketz;

2. Federal universal service support received by AT&T Mobility will be used only for the
provision, maintenance, and upgrading of the facilities and services for which the support
is intended in accordance with WAC 480-123-060.

3. During calendar year 2010, AT&T Mobility provided the supported services required by
47 U.S.C. § 214(e) and has provided detailed information on the use of funds in
accordance with WAC 480-123-070;

4. During calendar year 2010, AT&T Mobility met the applicable service quality standards
by complying substantially with the CTIA Consumer Code for Wireless Service as
required by WAC 480-123-070(5);

5. During calendar year 2010, A&T Mobility had the ability to function in an emergency
and met the applicable requirements as modified by the Commission in Docket UT-
063060, Orders 01 - 03 regarding the installation of backup power at its cell sites; and,

! See In the Matter of Amending the Designation of AT&T Wireless PCS of Cleveland, LLC: AT&T Wireless
Services of Washington, LLC; Spokane Cellular Telephone Company; Yakima Cellular Telephone Company;
Bremerton Cellular Telephone; Olympia Cellular Telephone Company; Bellingham Cellular Partnership and Hood
River Cellular Telephone Company, Inc., Petition to Amend the Designation as an Eligible Telecommunications
Carrier, Docket No. UT-043011, March 2, 2005; Order, April 29, 2005.

* See New Cingular Wireless PCS, LLC; Bellingham Cellular Partnership; Bremerton Cellular Telephone
Company; Hood River Cellular Telephone Company, and Olympia Cellular Telephone Company Inc. d/b/a AT&T
Mobility For Amendment of its Designation as an Eligible Telecommunications Carrier to Include Additional Wire
Centers, Qrder Granting Amendment of Designation as an Eligible Telecommunications Carrier to Include Wire
Centers in Washington Rural Service Area 2 and 3, Docket UT-04-3011, Order 03.




6. During calendar year 2010, AT&T Mobility publicized the availability of its Lifeline
Service in a manner reasonably designed to reach those likely to qualify for service in
accordance with WAC 480-123-070(7).

I certify under penalty of perjury under the laws of the State of Washington that the foregoing is

true and correct to the best of my knowledge.
N /
. /t/

Michael C. Maxwellﬂ

Vice President/General Manager
Pacific Northwest Market

July 2o 2011

Subscribed and sworn to before me
this 20" day of July, 2011

Welew. Koo Bl

Notary Public

OFFICIAL SEAL
HELEN LOIS BALL
NOTARY PUBLIC - OREGON
COMMISSION NO. 455422

MY COMMISSION EXPIRES JANUARY 23, 2015
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