RECEIVED NOV. 3, 2010 WA. UT. & TRANS. COMM. ORIGINAL UT-101789
SUB 11/15/10

WN U-7

FIRST REVISED SHEET NO. 175
CANCELING ORIGINAL SHEET NO. 175
INLAND TELEPHONE COMPANY

SCHEDULE NO. 12

CALLING FEATURES

Applicable to Custom Calling Service furnished with individual residence and business service.
CHARGES & RATES:
CUSTOM CALLING FEATURES — GROUP 1 Residential Business (T)

Order/Activation Charge $5.00 $5.00
Per order per Line
Monthly Rate
Residential Business
Package of any two (2) or
more features listed below,
per feature per line $0.75 $0.75
or
individually, per feature :
per line $1.00 $1.00

Account Code Forced
Account Code Verified
Automatic Recall )]
Call Forwarding (Including) '
Call Forwarding — Busy
Call Forwarding — No Answer
Call Forwarding — Remote Activation
Call Forwarding — Variable
Call Forwarding — Variable Timed
Call Hold (Including)
Call Hold (T)
Call Hold — Retrieve
Call Hold — Remote Retrieve
Call Restriction
Call Waiting (Including)
Call Waiting M
Call Waiting — Cancel .
Call Waiting — Delayed Cancel

D)
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SCHEDULE NO. 12

CALLING FEATURES (Continued)
CHARGES & RATES: (Continued)

CUSTOM CALLING FEATURES — GROUP 2 Residential Business (T) (M)*
Order/Activation Charge $5.00 ‘ $5.00
Per order per line+—+
Monthly Rate
Residential Business

Package of any two (2) or
more features listed below,

per feature per line $0.75 $0.75
or
individually, per feature
per line $1.00 $1.00
Anonymous Call Rejection :
Automatic Call Back ' D)
(D)

Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection

++ The Order Activation Charge will be waived if the service is ordered jointly with Basic Caller ID
Caller Identification for installation at the same time as installation of the Basic Caller ID Caller
Tdentification. ~ o)
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CALLING FEATURES (Continued}
DEFINITIONS:

ACCOUNT CODE FORCED

This feature prevents the use of a telephone by unauthorized individuals. A code must be dialed which is
recognized by the system, thereby allowing the use of the telephone. If an invalid code is dialed, then
reorder/NU tone is returned to the subscriber.

ACCOUNT CODE VERIFIED

A Verified Account Code is an account code that can be dialed by a subscriber when certain features or
enhanced facilities are required (but which are not normally available to the subscriber). The account
code can be entered by a subscriber at any telephone. The entry-of the verified account code changes the
service category of the subscriber to the service category (and its associated features) assigned to the
account code. The facility restriction of the subscriber is also changed, when the account code is entered,
to the restriction assigned to the account code. These changes only apply for the duration of the call.

ANONYMOUS CALL REJECTION

Allows a customer to dial a code that will cause the feature to reject anonymous calls made to their
stations. An anonymous call is one for which the calling number is unavailable, either because the caller
has elected per call blocking, the line from which the call originates is subject to per line blocking, or for
any other reason caller identification is unavailable.

AUTOMATIC CALL BACK

Allows a customer to dial a code (¥66) that will cause the feature to place a call to the last telephone (T
number that the custorer dialed. '

(K)*

X
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CALLING FEATURES (Continued)
DEFINITIONS: (Continued)

CALLER IDENTIFICATION — NAME AND NUMBER (Continued) (T) (M)*

The name displayed will be the name associated with the calling telephone number as shown on the
Company’s records if the call originates from a telephone number to which dial tone is provided by the
Company. The Company in its discretion may abbreviate or limit the name for display purposes. The
Company does not assure name accuracy, and shall not be liable to any party for errors, omissions or
mistakes. The Company’s sole and only obligation shall be reasonably to correct errors in names from its
records when notified in writing of such errors.

CALLER IDENTIFICATION — BLOCKING PER CALL

Enables a customer to control the delivery of his/her name and/or telephone number to a subscriber of
Caller Identification (where technically feasible) by temporarily changing the public/private status
indicator of the caller’s telephone number. .A customer must dial a code before each call to change the
indicatory from public to private. “Public Status” allows delivery of the name and/or telephone number.
“Private Status” prevents delivery of the name and/or telephone number.

CALLER IDENTIFICATION — BLOCKING PER LINE

Provides a permanent “Private Status” indicator on the customer’s line. The customer can temporarily
deactivate the “Private Status” indicator for a specific call by dialing a code before the call. If a line is
equipped with this feature, the name and number of that line will not be delivered to any subscriber of
Caller Identification, unless the customer has temporarily deactivated the “Private Status” indicator.
Poison control centers, hospitals, medical cénters and others who might use Caller Identification will not
be able to identify callers with Caller Identification — Blocking Per Line who needs assistance unless the
customer has temporarily deactivated the “Private Status” indicator. This feature does not affect ANI
based services, including E911. M)
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