
State:
Cust0111erName:

Address:

Washington

It
Agreement #:

Main Billing Tel. No:

This PS-ALl Service Agreement (the" Agreemem") is entered by and between Customer and Erontier Communications Northwest
Inc, who will provide services under this Agreement as idcntilled in the Ex.hibit(s) hereto ("Frontier"). Customer understands and
agrees thatthis PS-ALI service call only be provided by Froutkr if Frontier is the E·911 database provider for E-911 agencies that
serve the: Customer locations covered by this Agreement. Customer shall be responsible for determining that it meels this requirement
and by executUlg this Agreement, eonilrms that Customer has so veritled. In the event, aiter execution of this Agreement, the parties
detemlineCustomer does not satisfy the requirement identified herein for each or the locations under the· Agreement, Frontier shaH
have no obligation to provide PS-AU service to the locations which do not meet the requirement.

L Scope
This Agreement sets forth the terms under which Frontier will provide Private Switch/Automatic Location Identiflcation (PS/AU)
services (the "Services"), Services shall be provided in accordance with this Agreement, as thrther described in the Exhibit(s) to this
Agreement aJid jf applicable, in Frontier's tariffs, and will be subject to Frontier's receipt of allY necessary regulatory and other
govel'nl1lemal approvals required tel provide the Services under the terms hereof.

" Regulatory Mattel's
In the event a legislature, regulatory agency, court or other entity (by prormJlgatil)n of a law, regulation, rule, order or otherwise)
materially and adversely changes the rights,obligations or risks of Frontier heff;ltlflder, then Ftontier in its discretion l1lay terminate
this Agreement in whole or in part. by providing written notice to Customer. The rates lor the SerVices must at all times meet the
minimum rates permitted undel' any applicable law, regulation or order. In the event Frontier detern1ines that an adjustment to the
rates provided hereunder is necessary to meet the minimum rate requirements, then the parties will enter into go()d faithdiscltssiol1s
regarding modifications to the rates in an eHort to satisfy the minimum rate requirements, Any mOdifications to the rates hereunder
shall ~pply prospectively and will he reflected in an ameudment to the Agreement. lfthe parties fail to enter into a mutually agreeable
arnelldmellt, then Prontier may terminate this Agreement by providing \\Titten notice to Customer. When tariff rates are refetenced,
they shall meal) prevailing tariff' rates without any discounts, promotional offerings, ot other reductions, Frontier will file this
Agreement with the applicable regulatory authorities, if such a tiling is required by law.

3. Service Period
Cnstomer applies for and will accept from Frontier the Services for the Service Period stated in Exhibit Fl, If Customer changes or
cllncels this Agreement prior to the in-service date, Customer wiH pay to Frontier all costs associated with cornract and service
preparation up to the date of cancellation. The date of cancellation shall be the date Frontier receives written notification from
Customer.

4. Charges
Custolner will pay the rates set forth in the EXhibit(s) hereto and any applicable tariffs (which,if,tpp!icable, arc incorponned herein),
and wiII pay al1 applicahle taxes and! or surcharges.

5. Assignment
Frontier may assign orrransferpart or all of this Agreement to any affiliate or successor to substantially an orits assets in the locations
whe!'e Servic.e is provided hereunder. Upon reasonable prior written notice to Prontier, Customer may assign or transfer thls
Agreement to any company that is the suCcessor to substantially all of Its assetS, provided all charges for Sel'vices provided prior to
such tnmster Or assignment are paid in fhll when due, Except as otherwise required by applicable law or regulation, all other
attempted assignments shall be void without the prior written consent of tbe other party,

6. Conl1dcntiality and Publicity
Neither party\vi[] disclose the terms of this Agreement to any other person without the prior written consent of the other party, except
as may beneeessary to comply with applicable law. regulation, or tIling requirements. Neither party shall publish or LIse any
advertising, sales, ptomotions, press releases or otller publicity material that describe this Agreement without the prior written
approval of tbeother party. Each party agrees that it will not without the prior written consent of the other patty in each instance, tlse
the other party's name, trademark, service mark, or logo in any of its advertising, publicity or marketing materials.



7. Lqcation(s)
l'he Servkes will be provided for use by Custmn<er at the Locations of Service section (jf Exhibit B. The rates and other terms of this
Agremilent shitll apply only to these locations,

Ctlstomersmay add additional locations or numbers within the state jurisdiction(s) identified in this AgreementprovidedFTontier is
theE-911 database provider for E-911 agencies serving such additional locations, CustornershalJ be responsible for determining that
sLlch additional locations meet these requir(~ments and shall veritY to Frontier that such additional locations meet the requirements,
Customer may add 01' rernoyc telephone ntllnbers and locations by providing a letteref l\Otiticlltion to Frontier E-91 1 Service
Manager. Notificatiot\ llltlst include all information in the "Locations of Service Table" set forth in this Agreement. There are no
additional charges to add numbers or locations provided the locations are within the state(s) identified in this Agreement; the tenns
and conditions of this Agreementshall apply to such added locations undA)£'numbers;

8. Choke of Law
This Agreement will be constflled and enforced in accordance with the laws ofthc jurisdiction ill which the affected Services are
pn;lVkled,

.9. NQtic.es
Any written notice either Partyrnay give the other concerning the subject matter oftl1is Agreement shall be in writing and given or
made by means of cenitled or registered mail, express mail or other overnight delivery service, or handdeIivery, proper postage or
other charges paid and addressed Or directed to the respective parties as follows:

At Customer's address s!lO\Vtlon the first page of the Agreement
Attenlin[]: ,. '..

Frontier Communications Northwest Inc,
Attention: General Manager
180041'1 Street
Everett, Washington, 98201

Copy to:
Frontier Communications Corporation
Attention: Associate (jeneral Counsel
3 High Ridge Park
Stamford, CT 06905

Sndl notice shall be deemed to have been given or made \vhen actually l'cceiyed as specified abtwe, Each Party hereto may
change its address bra notice given to the other Pmty in the manner set forth <.1boye,

to. Contingency
Frontier shall not be liabie for Service thilures caused by Eres, Hoods, unusually severe weatber, acts of govemment orthird parties,
strikes, iaborciisputes,. inability to obtain necessary equipment or services, or other causes be)Jond its reasonable control.

U. Additional Terms and Conditions
(n) Payment. The applicable Frontier telephone company will invoice Customer when Service provisioning has betlU
completed and the Service is available for Customer's use. Payrnents will be due net thirty (30) days from the date of the invoice,
nnless aditTerent dilte<lppears On the invoice. Payments received aiter the due date may be subject to a late payment charge, The
charges identified in Exhibit B de)not include applicable taxes, surcharges and other amounts due under law, which CustOluer agrees
te)payin addition to the.ident Hied charges.

(b) Limited Warranty. FRONTIER WARRANTS THE SERVICES WILL FUNCTION SUBSTANTIALLY IN
ACCORDANCE WITH OFFICIAL SERVICE DESCRIPTIONS. IF THE SERVICES DO NOT FUNCTION SUBSTANTIALLY
IN ACCORDANCE WITH SUCH SERVICE DESCRIPTIONS THROUGH NO FAULT OF CUSTOMER OR ITS AGENTS, A
CONDITION EXCUSED UNDER THE SECTrON TITLED "CONTINGENCY" (ABOVE), OR DUE TO SCHEDULED
MAINTENANCE, FRONTIER'S SOLE OBLIGATION IS TO REPAIR THE SERVICES AT ITS EXPENSE.. THIS LIMITCD
\VARRANTY JS FRONTIER'S EXCLUSIVE WARRANTY AND CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF
WARRANTY, FRONTIER HEREBY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR.IMPLlED, INCLUDING
WARRANTLES OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE.

(c) Limitation of Liabnitv, FRONTIER WILL NOT BE LIABLE FOR CONSEQUENTIAL. INCIDENTAL, INDlREC'T', OR
SPECIAL DAtvlAGES, iNCLUDING, BUT NOT LlMITEDTO, LOSS 01' BUSINESS, PROFITS, INFORMATION, OR OTHER
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COMMERCIAL OR ECONQfvtrC LOSS, WHETHER SUCtI DAMAGES ARE BASED UPON BRfiACII OF CONTRACT, TOWL
INCLUDiNG NEGLIGENCE, OR OTHERWISE, EVEN IF FRONTIER HAS BEEN NOTIFIED OF THE POSSIBILITY OF SUCH
DAMAGES, FRONTIER'S LIABILITY TO CUSTOlVlER FOR ANY OTl-IBR DAMAGES DUE TO FAILURES IN THE
SERVICES AR.ISING FROM ITS NECLIGENCE OR 13REAC1I OF THIS AGREEMENT SHALL BE LIMITED TO AN
,A.MOUNTEQUAL TO CUSTOMER'S PROVEN DIRECT DAMAGES OR ONE THOUSAND DOLLARS (SLOOO) WfllCl1EVER
[$ LESS, FRONTIER MAY FRO!'v! Tli'vlE TO TEvlE PROVIDE TRAINING, ADVICE, M.i\KE R8COM]'vfENDATIONS OR
SUl~PLY OTHER ANALYSIS RELATED 'TO THE SERVICES IN THIS AGREEjlilENT AND WHILE FR.ONTIER SHALL L5SE
REASONABLEEFFORTS IN THIS REGARD, CUSTOMER ACKNmVLEDGES AND AGREES THAT TIllS LlMITA'1'ION OF
LIABILITY AYPLrESTO THE PROVISION OF SUCH ADVICE, RECOMMENDATlONSAND ANALYSIS.

(d) 1Jldenlllifi91!tLQ.!l.Customer shall indemnity, detend and hold harmless Frolltier, its oftlcers, employees and designated
representatives trom any and all claims, suits, actions, damages, liabilities. expenses and costs of any kind, including litigation costs
and reasonable attomey's fees, arising out orany claims relating to Customer's infbnnation or lack of Information, Customer adds,
changes and/or deletes fi:om the E-911 database.

Title. Frontier and) or its suppliers, own aU rights, title, and interest in equipll1el1t, software, and facilities used by Frontier
to provide Services.

co TAriffs, in states where the Service is not currently subject to a filed tariff~ if during the Setvice Period a governmental
body properly requires the Services to be provided under tariff: Frontier may terminate the Services under this Agreement or cause the
preparation and HUng of an appropriate tadJI in accordance with law, If Frontier elects to lile a tariff, the tariff will supersede this
Agreement pJ'(lspectively wherl the tariffbecolUes effective under law.

12. Entir'cAgreement
Ihis Agreement supersedes all prior agreements between Frontier and Customer for the Services provided hereunder. Ihis Agreement
(iJwluding the EKhihit(s) hereto and. any tariffs or guide,s incorporated by reference) cOl1stitutesthe entire agreement between
Cust0111erUlIdFrontier and shall supersede all prior oral or written quotations, cnmmunicatlQl1s, ul1derst(indings or ,lgreements on the
subject muttcl'hereof. Each party represents that its execution of this Agreement isbascdsoJely Ol1its independent assessment of the
rightsund obligations exptessly set forth here ill and not of any o1:her oral or written quotations, communications, understandi.ngs 01'

agreements, Except as provided herein, this Agreement may not bemoclified or rescinded except by a writing signed byauthOrlzed
representatives oreach party.

IN Wl'fNESS WHEREOF, dUly authorized representatives of each party have caused this AgreClnent to be executed by their duly
authorized represent;ltive as oCthe Effective Date.
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EXHIBIT B
PRIVATESWITCHfAllTOMATIC LOCATION IDENTIFICATION (PS/ALI) SERVICE

Frontier company name: Frontier Communications Northwest Inc. (referred to in this Exhibit as "Fl'ontier")
State: Washington
Customer nam(': G "I] Ii .
Cl,S(' No.: 20 IO~516472

C,lstomer is cUlTently receiving Service under an agreement that will expire November 6, 2010 (Frontier Internal '['racking No. 2008-
442274). In order for this Agreement to be effective on or betore November 6, 2010, CustOmer must sign and tClUrn this Agreement as
soon as possible so that Frontier may complete its intemal process, including signature, required to make tbe Agreement effective on
or before November 6, 20.10. If this Agreement is not fully made effective by Novemhcr6, 201O,thc Service is subject to and may be
disconnected upon expiration of Customer's current agreement If Customer's prior Setviceis disconnected, new Service cannot be
restored until this Agreement is fully executed and effective as set out in Section 2 below.

1. Services and Quantity Commitments. Customer agrees to purchase the tClllowing Services from Frontier at the rates set fbrth
below and in quantities set forth below. Any other work, services or facilities reqnired\vill be provided subject to prevailing tariff
rates and charges, or ifno tariffis applicable,at Frontier's then-cllrremretail rate.

Service Item

PSiALI Database access set-up and access management
(Per Customer PS ALl Administrative Site)
This service does not include trunks or lines to deliverthe
voice £-911 calL

Non-recurrigg
Charge! Unit

$1,500,00

2. Hilling and Payment. The llon-recurritlg charge identified above shall apply on a state wide basis for establishing PS-.ALl
Service for Customer in the state covered by this Exhibit. Any back-biJling limitations othenvise applicable to the Services shall not
apply under this Agreement.

3. Effective, DatefRegulatory Filing llnd Review. This Agreement, and any sllbseqtwnt amendment(s), shan be filed with the
\Vashingtoll Utilities and Transportation Commission (Commission). This Agreement (and any subsequent amendment(s)) shan
become effective on either (a) the thirty-tirst (31 St) calendar day ailer the date ofsnch filing, unless the Agreement (or subsequent
amendment) is rejected by the Commission prior to the expiration of thirty (30) calendar days following the date ofsueh filing, or (b)
on another date as detennined by the Commission ("Effective Date'} -nlis Agreement shall at all times be subject to such changes or
modifications bytbe Commission as the COlnmlsslon may [reau time to time direct in the exercise of its lawfuljurisdiction.

4. Service Period. Customer shall purchase such Services on amomh to month basis for a period of no more than twelve (12)
consecutive mouths from the in-service date, and subject to earlier termination by Frontier when the E9-1-1 ALl database transitions
to Qwest (or another service provider), which is expected to occur during 20; 1, as more fully described ill Section 5 below (the
"Service PeriOd"). The in-service date shall be the date, after the Effective Date detined above, on which Frontier's provisioning has
been completed and the Service is available for Customer's use.

5. TenuiulltiQO of Services. Customer may terminate the Service Ul any time by providing written notice to Frontier. Upon
termination, any otltstanding charges, including auy outstanding bahlllC(~of allY non-recurring charges, shall be due and payable in one
lump SUln within thiliy (30) days ofbiUing. As set fQrtil above, this ServJ(,;eis available only wbere Frontier is the E9-1' 1 AU
database provider for E9-I-l agencies tbat serve the Customer locations covered by this r\greement. The parties understand that the
management of the E9-.1-1AL I database is expected to be transitioned from frontierlO Qwest (or another service provider) during
2010 as the result ofthe State of Washington's decision to award the E9-i - I ALl database to Qwcst (or another service provider). The
pflrtles understand and agree that such transition is projected to occur i1t different times tbrotlghollt 201 0, depending on geographic
location, occurring in some locations as early as ftmt quarter 20 10, and may likely be completed In late 2010 Or elldy 20 I !.

Once theE9-l-1 AU database bas been transitioned to Qwest (or another service provider), Frontier willuo klllger provide PS ALl
service to CIJstomer. Customer will need tD contact Qwest (snch other company) to determine what PS/\JJ service is available at that
time from Qwcst (or such otber company), and on\vhat rates, terms and conditions. and under a separate contract with such company.
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There is no affiliation or other relationship betvveen Frontier ilnd Qwest or any other service provider, and therefore Frontier wm have
no obligations or responsibilities for Customer's PS AL! service that may be provided by Qwest (or such other company) or with
respect to any such contract

6. Additional Provisions
a. C;onditions. The parries acknowledge that the rates and other tenus of this Agreement are premised on Customer's commitments.
unique network design requirements, and Customer's service Inix, usage patterns and cOllct'ntration, and other characteristics.
b. ;iervrcc Continuation. (i) If, at the time of expiration of the Service Period, a new agreement or tarifled service arrangement with
Frontier for the Services is not effective as det1ned above and Customer has nor requested, in writing, disconnection of the Services,
then [he Services will be reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment
period available. The applicable tarifT or other Commission-authorized arrangement will govern the service anangement
prospectively, including rates, terms and conditions, which may illclude charges tbr tennination prior to the end of the minimum tariff
service commitment period. Tfthere is no applicable tariff or other Commission-authorized service arrangement, rhellthe Service will
be subject to disconnection upon the expiration of the Service Period of this Agreement. If, upon expiration of the Service Period,
there is a delay in revening rates to the applicable rariffor other Commission-authorized rate(s), or in disconnecting the Services Ifno
tariff or Commission-authorized service ,mangemem is available. the Service Period shall be deemed temporarily extended on a
month-tn-month basis until such reversion of rates or disconnection of Services is completed. In no event, however, will such
temporary extension of the Service Period continue Illore thanlwetve months alter the expiration of the initial Service Period.

If Custorner indicates to Frontier in writing that it desires to negotiate a new contract or tariffed service arrangement to continue
or replace the Services provided fix herein, this Agreement shall automatically be extended it)r a period not to exceed 60 days from
the end of the initial Service Period to allow the parties to finalize a new agreement or to transition to a tarifTed service UlTangemcnL
Notice must be provided by Customer at least 30 days prior to the end of the initial Service Period. For purposes of this paragraph
only, notice may be by facsimile or electronic mail.
c. pctariffine:. If the Services provided hereunder are subject to a filed tariff and if during the Service Period such Services become
detariffcd, then the terms ofthe tariffs in effect immediately prior to snch detarifting shall be deemed to be incorporated by reteTence
and shall continue to apply to the provision of the Service to the same extent as snch tariffs applied hereunder prior to such detariffing.
d.1.rICl}IJ}oralion of Rules and ReglllaDQI:J..0"The parties acknowledge that the Services are not provided by Frontier Nortlnvest Inc.
pursuant to a service-specific tariff, and that the terms and conditions and the rights and llabilJries of the parties as set forth in all
applicable tariff's now or hereafter filed with the Washington Public Utilities Commission and the additional terms and conditions set
forth in Section II of the Service Agreement therefore apply. [n the event of a conflict between the terms of any snch tariffs and this
Agreement, the terms ofthis Agreement shall control to the extent permitted under applicable law.
e. Resale. Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by
Customer.

7. Locations of Service. 'rhe Services and. charges sel f0l1h in this Exhibit are applicable to Customer at the following locations
(" Locations of Service").

r I: S ilL LMlCi
Dial Tone Provider: Frontier
El- 1-1 AL! Data Base Provider: Frontier

Locations to be Supported:
.lit I

Number Ranges:
~f»:~lfjj.i)iilJ IiUtIJ.W'
. .I -139
r§();T~71.


