Routing Code: 3V

P8 -ALL SERVICE AGREEMENT

State: ‘Washington Agreement #: 2010-316472
Customer Name: NN R Main Billing Tel. No: iy
Address: TR

SO

This PS-ALL Service Agreement (the “Agreement) is entered by and between Customer and Frontier Communications Northwest
Inc. who will provide services under this Agreement as identified in the Exhibit(s} hercto (“Frontier”). Customer understands and
agrees that this PS-ALI service can only be provided by Frontier-if Fronter is the E-911 database provider for E-911 agencies that
serve the Customer locations covered by this Agreement. Customer shall be responsible for determiining that it meets this requirement
and by executing this Agreement, confirms that Customer has so verified. In the event, after execution of this Apreement, the parties
determine Custorer does not satisfy the requirement identified herein for each of the locations under the Agreement, Frontier shall
have no obligation to provide PS-ALI service to the locations which do not meet the requirement.

L. Scope

This Agreement sets forth the terms under which Frontier will provide Private Switch/Automatic Location ldentification (PS/ALD
services (the “Services™). Services shall be provided in accordance with this Agreentent, as further described in the Exhibit(s) to this
Agreement and if applicable, in Frontier’s tariffs, and will be subject to Frontier’s receipt of any necessary régulatory and other
governniental approvals required to provide the Services under the terms hereof.

3. Regulatory Matters

In the event a legislature, regulatory agency, court or other entity (by promulgation of a law, rcgulation, rule, order or otherwise)
materially and adversely changes the rights, obligations or risks of Frontier hereunder, then Frontier in its discretion may terminate
this Agreement in whole or in part by providing written notice to Customer. The rates for the Services must at all times meet the
minimum rales permitied under any applicable law; regulation or order. In the gvent Frontier deterinines that an adjusinient to the
rates provided hereunder is necessary to meet the minimum rate requirements, then the parties will enter into good faith discussions
regarding modifications to the rates in an effort o satisfy the minimun rate requirements.. Any modifications to the rates heretinder
shall apply prospectively-and will be reflected in an amendment to the Agreement. Ifthe parties fail w enter into a mutually agreeable
amendment, then Frontier may terminate this Agreement by providing written notice to Customer. When tariff rates are referenced,
they shall mean prevailing tariff rates without any discounts, promotional offerings, or other reductions.  Frontier will file this
Agreement with the applicable regulatory authorities, if such a filing is required by law,

3. Service Period

Customer applies for and will accept from Frontier the Services for the Service Period stated in Exhibit B. If Costomer changes or
cancels this Agreement prior to the in-scrvice date, Customer will pay to Frontier all costs associated with contract and service
preparation up to the date of cancellation. The date of cancellation shall be the date Frontier receives written notification from
(ustomer.

4, Charges
Customer will pay the rates set forth in the Exhibit(s) hereto and any applicable tariffs (which, if applicable, ave incorporated herein),
and will pay all applicable taxes and / or surcharges.

o Assignment

Frontier may assign or transfer part or all of this Agreement to any affiliate or successor to substantially all of its assets in tire locations
where Service is provided hereunder. Upon reasonable prior written notice fo Frontier, Customer may assign or transfer this
Agreement to any company that is the successor to substantially all of its assets, provided all charges for Services provided prior to
such transfer or assignment are paid in full when due. Except as otherwise required by applicable law or regulation, all other
attempted assignments shall be void without the prior written consent of the other party

6. Confidentiality and Publicity

Neither party will disclose the terms of this Agreement to any other pérson without the prior written consent of the other party, except
as may beinceessary to comply with applicable law, regulation, or filing requivements. Neither party shall publish or use any
advertising, sales, promotions, press releases or other publicity material thar describe this Agreement without the prior written
approval of the other party. Each party agrecs that it will not-without the prior written consent of the othier party ineach instance, use
the other party’s name, trademark, service mark, orlogo inany of ifs advertising, publicity or marketing materials.
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7. Location(s)
The Services will be provided for use by Customer at the Locations of Service section of Exhibit B, The rates and other terms of this
Agrecmient shall apply only to thesc Jocations.

Customers-may add additional Toeations or numbers within the state jurisdiction(s) identified in this Agreement provided Frontier is
the E-911 database provider for E-911 agencies serving such additional locations. Customer shall be responsible for determining that
such additional Jocations meet these requirements and shall verify to Frontier that such additional Jocations meet the requirements.
Customer may add or remove telephone numbers and locations by providing « letter of notification to Frontier E-911 Service
Manager. Notification must inchude all information in the *Locations 0f Seérvice Table” set forth in this Agreement. There aie no
additional charges to add numbers or locations provided the locations are within the sate(s) identified in this Agreement; the terms
and conditions ofthis Agreement'shall apply to such added locations and/or numbers.

8. Choice of Law
This Agreement will be construed and enforced in accordance with the laws of the jurisdiction in: which the affected Services are
provided.

9. Notices

Any written notice either Party may give the other concérning the subject mitter of this Agreement shall be in writing and given or
made by means of certified or registered mail, express mail or other overnight delivery service; or hand delivery, proper postage or
other charges paid and addressed or directed 1o-the respeetive parties as foliows:

Ta Customer: At Customer’s address shown on the first page of the Agreement
Aftention:

To Frontier: Frontier Communications Northwest Ine.
Attention: General Manager
1800 41% Street

Everett, Washington, 98241

Copy to:

Frontier Communications Corporation
Attention: Associate General Counsel
3 High Ridge Park

Stamford, CT 06503

Such notice shall be deemed to have been given or made when actually received as specificd above. Each Party hereto may
change its address by anotice given to the other Party in the manner set forth above.

16 Contingency
Frontier shall not be lable for Service failures caused by fires, floods, wmusually severe weather, acts-of government or third parties,
strikes, labor disputes, inability fo obtain necessary equipment or services, or other cause’s beyond its reasonable control.

1L Additional Terms and Conditions
(a) Payiment. The applicable Frontier telephone company will invoice Customer when Service provisioning has been

completed and thé Service is available for Customer’s use.  Payments will be due net thirty (30} days from the date of the invoice,
unless a different date appears on the invoice. Payments received after the due date may be subject 10 a late payment charge. The
charges identified in Exhibit B do not include applicable taxes, sweharges. and other-amounts due under law, which Custoimer aprees
to pay-in addition to the identified charges.

(b) Limited Warranty. FRONTIER WARRANTS THE SERVICES WILL FUNCTION SUBSTANTIALLY IN
ACCORDANCE WITH OFFICIAL SERVICE DESCRIPTIONS. IF THE SERVICES. DO NOT FUNCTION SUBSTANTIALLY
IN ACCORDANCE WITH SUCH SERVICE DESCRIPTIONS THROUGH NO FAULT OF CUSTOMER OR ITS AGENTS, A
CONDITION EXCUSED UNDER THE SECTION TITLED “CONTINGENCY™ (ABOVE), OR DUE TO SCHEDULED
MAINTENANCE, FRONTIER’S 'SOLE OBLIGATION 1S T0O REPAIR THE SERVICES AT ITS EXPENSE.,  THIS LIMITED
WARRANTY IS FRONTIER'S EXCLUSIVE WARRANTY AND CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF
WARRANTY, FRONTIER HEREBY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE.

(e} Limitation of Liability. FRONTIER WILL NOT BIE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, INDIRECT, OR
SPRECIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF BUSINESS, PROFITS, INFORMATION, OR OTHER
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COMMERCIAL OR ECONOMIC LOSS, WHETHER SUCH DAMAGES ARE BASED UPON BREACH OF CONTRACT, TORT,
INCLUDING NEGLIGENCE; OR OTHERWISE, EVEN IF FRONTIER HAS BEEN NOTIFIED OF THE POSSIBILITY OF SUCH
DAMAGES. FRONTIER'S. LIABILITY TO CUSTOMER FOR ANY OTHER DAMAGES DUE TO FAILURES IN THE
SERVICES ARISING FROM ITS NEGLIGENCE OR BREACH OF THIS AGREEMENT SHALL BE LIMITED TO AN
AMOUNT EQUAL TO CUSTOMER’S PROVEN DIRECT DAMAGES OR ONE THOUSAND DOLLARS (51.000) WHICHEVER
IS LESS. FRONTIER MAY FROM TIME TO TIME PROVIDE TRAINING, ADVICE, MAKE RECOMMENDATIONS OR
SURPLY OTHER ANALYSIS RELATED TO THE SERVICES IN THIS AGREEMENT AND WHILE FRONTIER SHALL USE
REASONABLE EFFORTS IN THIS REGARD, CUSTOMER ACKNOWLEDGES AND AGREES THAT THIS LIMITATION OF

LIABILITY APPLIES TO THE PROVISION OF SUCH ADVICE, RECOMMENDATIONS AND ANALYSIS:
() Indemnification. Customer shatl indemmnify, defend and hold harmless Frontier, its officers, employees and designated

representatives from any and all claims, suits, actions, damages, liabilities, expenses and costs of any-kind, including litigation costs
and reasonable attorney™s fees, arising out of any claims refating to Customer’s information or lack of information, Customer adds,
changes and/or deletes from the E-911 database.

(e} Title. Frontier and / or its supplicrs, own all rights, title, and interest in equipnient, software, and facilities used by Frontier
to-provide Services.

N Tariffs. In states where the Service is not currently subject to a {ited 1ariff, if during the Service Period a governmental
hody properly requires the Services to be provided under tariff, Frontier may terminate the Seyvices under this Agreement or cause the
preparation and filing of an appropriate tarifl in accordance with law. If Frontier clects to [ile a tariff| the wriff will supersede this
Agreerent prospectively when the tariff becomes effective under law,

12, Entire Agreement

This Agreement supersedes all prior agreements between Frontier and Customer {0r the Services provided hercunder. This Agreement
(including the Exhibit(s) hereto and any tariffs or guides incorporated by reference) constitutes the entire agreement between
Customer and Frontier and shall supersede all prior oral or written quotations, communications, understandings or agreements on the
subject matier-hereof. Each party vepresents that its execution of this Agreement is based solely on its independent assessiment of the
rights-and obligations expressly set forth herein and not of any othier oral or written quotations, comununications, understandings or
agreements. Except as provided herein, this Agreement may not be modified or reseinded except by a writing signed by atthorized
representatives of each party.

IN WITNESS WHEREOP, duly authorized representatives of each party have caused this Agreement to be executed by theiv duly
authorized representative as of the Effective Date.

(eSS | ( (ustomer) FRONTIER COMMUNICATIONS NORTHWEST INC.

(Frontier).,

By ooy, vy AT
- Coven U b
; # NEI
Name; Name: | N R
» i DN e e PR \, £l i"«f \’;
Title: Fitde:, U F=%" . Frer

; 7} 5 {3
Trate: Date foe
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EXHIBIT A

DESCRIPTION OF SERVICE, ROLES AND RESPONSIBILITIES
PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION (PS/ALI) SERVICE

1. Description of Service.  Private Switch/Automatic Location Identification Service (PS/ALI) is an Enhanced 911 (“E-9117)
service that allows a Private Switch (PS) located on a customer’s premises, or a Centrex leased by Customer, fo send automatic
number identification (ANI) information to the E-911 database for individual user stations for the purpose of providing specific site or
station location information on an E-911 call to the appropriate Public Safety Answering Point (PSAP). PS/ALI provides Customer
with access to the Frontier E-911 database so that it may develop and maintain its own E-911 database records. A Fault
Resistant/Data Base Management System (FR/DBMS) Private Switch Interface is used to enter Telephone Number information into
the database. Customers must meet all technical specifications and regulations for 911 service as published by 911 Governmental

Agencies and Frontier. Where required, specialized Customer Premises Equipment (CPE) network interfaces must be provided by
Customer.

2. Roles and Responsibilities — Customer
A. Customer will provide all information requested by Frontier to provide the Service, including a Customer specific National
Emergency Number Association (NENA) Company ID.

B. Customer is responsible for establishing a location responsible for administration of Customer and end user records
(“Administration Site™).

C. At the Administration Site, Customer will provide a computer equipped with an internet connection which will be used to create
and transmit end user information to the Frontier E-911 database.

D. Customer shall verify that Frontier is the E-911 database provider for the E-911 agencies serving the locations identified below,

E. Customer will gain access to the Frontier E-911 database only by using the security procedures provided by Frontier.

F. Ifusing a PBX, the PBX must use Direct Inward Dial (DID) numbers.

G. If using a PBX, Customer is responsible for coordinating with its PBX vendor to configure its PBX to send station-level ANI for

911 calls.

H. Customer is responsible for the operation of any hardware and software customers may obtain from third-party vendors to build
and maintain a location database for each DID behind the PBX.

I.  Customer is responsible for implementation and ongoing administration of all data management associated with the Service and
providing advanced written notice to Frontier of any changes in Customer’s Local Service Provider.

J. Customer is responsible for maintaining the accuracy of the data by updating the database with changes and new information.

K. Customer is responsible for any testing required to verify that the station-level telephone number and address displayed at the
PSAP are correct.

L. Customer will provide all current telephone number and address data, as well as changes and new information, in a timely

manner, in accordance with Frontier’s specified format and procedures.

Customer will notify Frontier of all errors, defects and malfunctions of which it becomes aware.

=

Roles and Responsibilities — Frontier

Frontier will provide Customer with a Login ID, file naming conventions and instructions to download the digital certificate.
Frontier will review the PS-ALI database management process and the PS-ALI guide with Customer via conference call.

If Frontier becomes aware of any errors in the records provided by Customer, Frontier will return such records to Customer for
resolution. The Service does not include, and Frontier does not undertake, extraordinary tasks of inspection or constant
monitoring to discover crrors, defects or malfunctions in Customer’s data management system/process. Frontier shall in no way
be responsible for any deficiency of the Services hereunder caused by an error, defect, limitation, or other condition of Customer-
provided communications equipment.

oW w

4. General

A. The facilities and systems Frontier uses to provide PS/ALI Service will be exclusively of Frontier’s choosing. Frontier may at any
time substitute facilities or systems used to provide the Service, or it may substitute comparable service for the Service being
provided to Customer.

B. [Frontier reserves the right to perform maintenance at any time, at its discretion, when it believes such maintenance is necessary to
maintain the Service.

C. Customer and Frontier agree to comply with all applicable Federal, State, and local laws, regulations, and codes in performance of
this Agreement.

D. The Service is offered solely as an aid in providing station specific location detail on the 911 Automatic Location Identification
record in the 911 database for the telephone numbers listed in this Agreement and does not create any relationship or obligation,
direct or indirect, express or implied, to any person or legal entity other than with Customer, as described in this Agreement.
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Frontier’s provision of PS/ALI Service shall not be interpreted, construed, or regarded, as creating an obligation by Frontier to
any third person or legal entity other than with Customer.
Frontier shall not be held accountable for emergency service(s) response to a request for emergency service in connection with
fire, police and any other emergency services based on display of the 911 ALI record at a Public Safety Answering Point.
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EXHIBIT B
PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION (PS/ALIL) SERVICE

Frontier company name: Frontier Communications Northwest Inc. {referred to in this Exhibit as “Frontier”)
State: Washington

Customer name: paeiniiiimieetNRN.

Case No.: 2010316472

Customer is currently receiving Service under an agreement that will expire November 6, 2010 (Frontier Internal Tracking No. 2008-
442274). In order for this Agreement to be effective on or before November 6, 2010, Customer must sign and return this Agregment as
soon as possiblesso that Frontier may complete its internal process, including signature, required to make the Agreement effective on
or before November 6, 2010. It this Agreement is not fully made effective by November 6, 2010, the Service is subject to and may be
disconnected upon expiration of Customer’s current agreement. if Customer’s prior Service is disconnected, new Service cannot be
restored wntil this Agreement is fully executed and effective as set out in Section 2 below.

APPLICABLE RATES, CHARGES, LOCATIONS
L Serviges and Quantity Commitments, Customer agrees to purchase the following Services from Frontier at the rates set forth
below and in quantitics set forth below. Any other work, services or facilities required will be provided subject 1o prevailing tariff

rates and charges, or if no tariff is applicable, at Frontier’s then-current retail rate.

Non-recurring

Quantity Serviee Item Charge/ Unit
i PS/ALL Database access set-up and access management $1,300.00

(Per Customer PS ALI Administrative Site)

This service does not include trunks or lines to deliver the

voice E-911 eall.
2. Billing and Payment. The non-recurring charge identified -above shall apply on 2 state wide basis for establishing PS-ALL
Service for Customer in the state covered by this Exhibit.  Any back-billing limitations otherwise applicable io the Services shall not
apply under this Agreement.

3. Effective Date/Regulatory Filing and Review, This Agreement, and any subsequent amendment(s), sivall be filed with the
Washington Utilities and Transportation Commiission (Commission). This Agreement {and any subsequent amendment(s)) shall
become effective on either (&) the thirty-first (31 calendar day after the date of such filing, unless the Agreement (or subsequent
amendment) is rejected by the Commission prior to the expiration of thirty (30} calendar days following the date of such filing, or {b)
onanother date as determined by the Commission (“Effective Date™). This Agreement shall arall times be subject to such changes or
modifications by the Comumission as the Commission may from time to time direct inthe exercise of its lawful jurisdiction.

4. Service Period. Customer shall purchase such Services on a-month to month basis for a period ofno more than twelve (12)
consecutive months from the in-service date, and subject to earlicr termination by Frontier when the E9-1-1 ALl database transitions
w-Qwest {or another service provider), which is expected 1o oceur during 2011, as more fully described in Section S below {the
“Servive Period™). The in-service date shall be the date, afier the Effective Date defined above, on which Frontier’s provisioning has
been completed and the Service is available for Customer’s use.

%, Termination of Services. Customer may terminate the Service at any time by providing written notice to Frontier. Upon
termination, any outstanding charges, including any outstanding balance of any non~recurring charges, shall be due and pavable in one
tump sum within thirty (30) davs of billing.. As set forth above, this Service is available only where Frontier is the E9-1-1 ALl
databasc provider for E9-1-1 agencies that serve the Customer locations eavered-by this Agresment. The parties understand that the
management of the E9<i-1-ALl database is expected to be transitioned from Frontier 1o Qwest (o another service provider) during
2010 as the result of the State of Washington’s decision to award the E9-1-1 ALI database to Qwest (or another service provider). The
parties understand and agree that such transition is projected to occur at different times throughout 2010, depending on geographic
Jocation, oceurring in some locations as early as first quarter 2010, and may likely be completed in Tate 2010 or carly 2011,

Once the E9-1-1 ALI database has been transitioned to Qwest {or another service provider), Frontier will no lenger provide PS ALL

time fron Qwest (or such ather company), and on what rates, terms and conditions, and under a separate contract with such company.

PSAALE
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There is no affiliation or other relationship between Frontier and Qwest or any other service provider, and therefore Frontier will have
no obligations or responsibilities for Customer’s PS ALl service that may be provided by Qwest (or such other company) or with
respect to any such contract

6. Additional Provisions

a, Conditions, The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments,
unique netwark design requirements, and Customer’s service mix, usage patterns and concentration, and other characteristics.

k. Service Continuation. (i) If, at the tme of expiration of the Service Period, a new agreement or tariffed service arrangement with
Frontler for the Services {5 riot effective as defined above and Customer has not requested, in writing, disconnection of the Services,
then the Services will be reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment
period available. The applicable tariff or “other Commission-authorized arrangement will govern the service arrangement
prospectively, including rates, terms and conditions, which may include charges fortermination prior to the end of the minimum tariff
service commitment period. If there is no applicable tariff or other Commission-authorized service arrangement, then the Service will
be subject to disconnection upon the expiration of the Service Periad of this Agregment. 1f; upon expiration of the Service Period,
there is a delay In reverting rates to the applicable tariff or other Commission-authorized rate(s), or in disconnecting the Services if no
tarifi’ or Commission-authorized service arvangement is available, the Service Period shall be deemed tempovarily extended on a
month-to-month basis until such reversion of rates or disconnection of Services Is completed.  In no event, however, will such
wemporary extension of the Service Period continue more than twelve months afler the expiration of the initial Service Period,

(i) I Customer indicates to Frontier in writing that it desires to negotiate a new contract or tariffed service arrangement to continue
or replace the Services provided for herein, this Agreement shall avtomatically be extended for & period not 10 exceed 60 days from
the end of the initfal Scrvice Period to allow the parties to finalize a new agreement or to transition 1o a tariffed service arrangement.
Notice must be provided by Customer at least 30 days prior to the end of the initial Service Period. For purposes of this paragraph
only, notice may be by facsimile or electronic mail,

¢. Detariffing, If the Services provided hereunder are subject to & filed tariff and if during the Service Period such Services become
detariffed, then the terms of the tariffs in effect immediately prior to such detariffing shall be deemed to be incorporated by reference
and shalt continue to apply (o the provision of the Service to the same extent as such tariffs applied hereunder prior to such detari{fing,
d. Incomporation of Rules and Regulations, The parties acknowledge that the Services are not provided by Frontier Northwest Inc.,
pursuant to a service-specific tariff, and that the terms and conditions and the rights and liabilities of the parties as set forth in all
applicable tariffs now or hereafter filed with the Washington Public Utilities Commission and the additional terms and conditions set
forth in Section 11 of the Service Agreement therefore apply. In the event of a conflict between the terms of any: such tariffs and this
Agreement, the terms of this Agreement shall control to the extent permitted under applicable law.

¢. Resale. Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by
Customer.

7. Locations of Service. The Services and charges set forth in this Exhibit are applicable to Customer at the following locations
(“L.ocations of Service™),

Dial Tong Provider: Frontier

EY-1-1 ALT Data Base Provider: Frontier

Liocatiens to be Sunported:

Number Ranges:

QI
N
T
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