Attachment A1

Interstate Access Support (IAS)
2010 - 2011

Date 6/20/2010 . ,
To: Marlene H. Dortch | A
Office of the Secretary

Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Karen A. Majcher

Vice President, High Cost and Low Income
Universal Service Administrative Company
2000 L Street, NW, Suite 200

Washington, DC 20038

Re: CC Docket Nao. 96-45

Interstate Access Support - |AS
Annual Certification Filing

This is to certify that _Qwesl Corporation
will use its INTERSTATE ACCESS SUPPORT - 1AS only for the provision, maintenance
and upgrading of facilities and services for which the support is intended.

| am authorized to make this certification on behalf of the company named above. This certification is for the
study area(s) listed below. (Please enter your Company Name, State and Study Area Code)

: IAS
Company Name State Study Area Code
Qwest Corporation Arizona 455101
Qwest Corporation Colorado 465102
Qwest Corporation Montana 485104
Qweslt Corporation New Mexico 495105

(If nacessary, attach a separate list of additional study areas and check this box.) B_l

Signed,

% Date: 6/20/2010
Signature of AuthofiZed Representative]

Patrick J. Halbach
[Printed Name of Authorized Representative]

Vice President & Assistant Controller
{Title of Authorized Representative]

Carrier's Name: Qwest Corporation Date Received
Carrier's Address: 1801 California St. Denver, CO 80202 (For official use only)
Carrier's Telephone Number: (402) 422-7362

USAC



Interstate Access Support (IAS)

Attachment A1

2010 - 2011
1AS
Company Nama State Study Area Code
Qwest Corporatlon Utah 505107
Qwest Corporation Wyoming 515108
Qwest Corporation lowa 355141
Qwest Corporation Nebraska 375143
Qwest Corporation North Dakota 385144
Qwest Corporation South Dakota 395145
Qwest Corporation Oregon’ 535163
Qwest Corporation Washington 525161
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Attachment A2

QWEST CERTIFICATION OF NETWORK EMERGENCY PREPAREDNESS AND
COMPLIANCE WITH SERVICE QUALITY MEASURES

I, Robert W. Greenwood, the Vice President of Network Operations and Engineering —
Washington, an officer of Qwest Corporation (“Company”), do hereby certify under
penalty of perjury under the laws of the State of Washington that the following statement
is true and correct.

The Company herby certifies to the Washington Utility and Transportation
Commission, pursuant to the requirements of WAC 480-123-030, that in 2009 it:

1) was able to remain functional in emergencies, and,

2) substantially complied with applicable service quality provisions in
Washington Commission rules.

o

DATED this ls"”@ day, of j}L_\_/?—_ ~72010, at
By: é’\ \/\.)

Robert W. Greenwood e
Vice President of Network Operations and Engineering
Qwest Corporation




Attachment A3

QWEST CERTIFICATION OF PUBLICATION OF THE AVAILABILITY OF ITS
APPLICABLE TEL. EPHONE ASSISTANCE PLLANS

I, Kirk R. Nelson, Qwest President - Washington, an dfficer of Qwest Services
Corporation (“Company”), do hereby certify under penalty of perjury under the laws of
the State of Washington that the following statement is true and correct.

The Company hereby certifies it has publicized the availability of its applicable
telephone assistance programs, such as Lifeline, in a manner reasonably designed
to reach those likely to qualify for service, including residents of federally
recognized Indian reservations within Qwest’s designated service area in
Washington. Such publicity includes advertisements likely to reach those who are
not current customers of Qwest within its designated service area in Washington.

DATED this &7 tay of Taere 2010, at K, (I8

‘ (Location)
7y

Kirk R. Nelson
President — Washington
Qwest Services Corporation




Attachment B

Qwest Wire Centers Upon Which Qwest’s Interstate Access Support (IAS) Fund is
Calculated:

)

Wire Centers
Napavine
Rochester
Black Diamond
Crosby
Orville
Winlock
Green Bluff
Deer Park
Colville
Loon Lake
Elk
Othello
Omak
Hoodsport
Castle Rock
Colfax
Easton
Coulee Dam
Waitsburg
Warden
Dayton
Joyce
Springdale
Pateros
Northport
Pomeroy
Crystal Mountain
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Qwest Corporation USF 2009 Data Submission Flled 7/31/10 525161
DL ACCOUNT DATA
060 TOTAL LOOPS 1,434,113
070 1.3LOOPS 1,388,850
080 RESERVED NIA
160 2001 5,967,637 ,627
170 1220 1,013,113
180 3100 4,704,244 335
195 3400 1,340,818
200 RESERVED NfA
205 RESERVED N/A
210 4340 119,495,048
220 NET PLANT CALC 1,143,570,539
230 2210 1,038,971,576
235 2220 1,973,984
240 2230 1,644 976,372
245  TOTAL CENTRAL OFFICE CALC 2685921932
250 413 CIRCUIT INV. CALC 819,259,726
255 2410 2,722,454,700
260 3100/2210 838,389,626
265  3100/2220 1,943 450
270 3100/2230 1,392,775,888
275  COQE DEPR. CALC 2,233112,964
280 31002410 2.,160,596,196
285 RESERVED N/A
290 RESERVED N/A
295 RESERVED N/A
300 RESERVED N/A
305 RESERVED N/A
310 4340/2210 20,852,126
315 4340/2220 39,618
320 4340/2230 CALC 33,014,622
325 COE NONCURR TAXES 53,906,366
330 4340/2410 54,639,577
335 6110 1,827,098
340 6110 BENEFITS 29,642
345 6110 RENTS 435,780
38 6120 37,594,186
355 6120 BENEFITS 1,654,875
360 6120 RENTS 8,368,807
365 6210 11,569,028
370 6210 BENEFITS 2,979,840
375 6210 RENTS 1,270
380 6220 1,086
385 6220 BENEFITS 2
380 6220 RENTS 0
385 8230 17,758,910

400 6230 BENEFITS 4,257,205
405 6230 RENTS 41,048
410 COE EXP 365+380+395 CALC 29,329,024
415 RESERVED N/A
420 RESERVED N/A
425 RESERVED N/A
430 6410 82,200,378
435 6410 BENEFITS 16,687,708
440 6410 RENTS 5,311,132
445 PLANT SPEC EXP CALC 160,950,686
450 6530 62,334,363
455 6530 BENEFITS 13,860,691
465 RESERVED N/A
470 RESERVED N/A

Washington

Attachment C
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Qwest Corporation USF 2009 Data Submission Filed 7/31/10 525161
DL ACCOUNT DATA
480 RESERVED N/A
485 RESERVED N/A
500 RESERVED N/A
505 RESERVED N/A,
510  6560/2210 59,329,654
515  6560/2220 322222
520  6560/2230 71,475,286
525 COE DEPREC EXP CALC 131,127,162
530 6560/2410 95,038,984
535 6710 6,211,566
540 6710 BENEFITS 455 891
550 6720 659,974,921
565 6720 BENEFITS 7,363,330
565  TOTAL CORP EXP 535+550 CALC 76,186,487
600 TOTAL BENEFITS CALC 72,035,902
610 TOTAL RENTS CALC 14,161,908
620 RESERVED N/A
630 RESERVED N/A
650 7200 100,680,384
655 RESERVED NIA
700  COST STUDY 2410 2720612325
710 COSTSTUDY CATH1 2,482,008,525
800 2680 10,455,384
805  2680/2230 N/A
810  2680/2230 CAT 4.13 N/A
815 2680/2410 N/A
820  2680/2410 CAT1 N/A
830 6560/2680 648,648
ZAL1  CaWF PORTION OF CLTO CAT 1 2,483,689,320
ZAL2 COE PORTION OF CL TQ CAT 4.13 819,259,726
ZAL3 CEWF CAT t FACTOR 0.812298
ZAL4 COE CAT4.13 FAGTOR 0.305020
ZALS  CEWFCAT1FACTOR (GROSS ALLOCATOR) 0.416193
ZALE  COE CAT 4.13 FACTOR (GROSS ALLOCATOR) 0.137284
ZAL7  MATERIALS & SUPPLIES FOR C&WF CAT 1 421,651
ZALE  MATERIALS & SUPPLIES FOR COE CAT 4.13 139,084
ZALY  ACC DEPR/DEF OPER INC TAX C&WF CAT 1 2,020,954,630
ZAL10  ACC DEPR/DEF OPER INC TAX COE CAT 4.13 697,586,482
ZAL11 CRWF CAT 1 FACTOR (NET ALLOCATOR) 0.404535
ZAL12 COE CAT 4.13 FACTOR (NET ALLOCATOR) 0.106395
ZAL13 CBWF MAINTENANCE EXPENSE CAT 1 64,044,708
ZAL14 COE MAINTENANCE EXPENSE CAT 4.13 6,725,586
ZAL1S NTWI/GEN SUPP EXP CAWF CAT 1/COE CAT 4.13 16,013,291
ZAL16 NTWKOP EXP C&WF CAT 1 & COE CAT 4.13 26,829,053
ZAL17 DEPR & AMORT EXPENSE C&WF CAT 1 86,703,852
ZAL1E DEPR & AMORT EXPENSE COE CAT 4.13 39,995,398
ZAL18 CORP OP EXP C&WF CAT 1 & COE CAT 4.13 37,839,698
ZAL20 OPERATING TAXES C&WF CAT 1/COE CAT 4.13 55,724 258
ZAL21 BENEFITS CEWF CAT 1 & COE CAT 413 38,870,201
ZAL22 RENTS CBWF CAT 1 & COE CAT 4.13 7,838,288
ZAL23 RETURN COMPONENT CEWF CAT 1 52,105,088
ZAL24 RETURN COMPONENT COE CAT 4.13 13,703,887
ZAL25 TOTAL UNSEPARATED COSTS 447,394 305
ZAL26 STUDY AREA COST PER LOOP 311.97

Washington

Attachment C
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Washington FCC Escalations

2010

Subject 2009 YTD
Billing 132 40
Call Handling 10 0
Commitment/Interval 4 1
Held Crder 0 1
Installation 0 0
Repair 11 2
Treatment 1 1
Other 63 24
Total 221 69

Washington Attorney General Escalations

2010

Subject 2009 YTD
Billing 226 103
Call Handling 3 2
Commitment/Interval 0 1
Held Order 0 0
Installation 2 1
Repair 31 16
Treatment 18 11
Other 101 59
Total 381 193

Attachment D



