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PS-AL1 SERVICE AGREEMENT
State: Washington Agreement ¥: 2008-465275
Customer Name: Mita Biling 1L Ne: [N
o — —
Sedro-Weolley, WA 98284

This PS-ALT Service Agreamsnt {the “Agreement”) is antared by and between Customer and Verizon Service Organization Inc. cn
behalf of theas of its afiliated operaiing talephene companies who will provide services under this Agreement as identifizd in the
Exhibit(s) hereto (*Vetizan™), Customer understands and agrees that this PS-ALI service con only be provided by Verizon if Votizon
is the B-911 datnbase provider for E-911 agencies that serve e Customer locations coversd by this Agreement or when Verizor is
not the E-911 date base provider for the E-971 agencies sérving Customer’s locations, that Verizon is Costomer™s dial-tore service
provider for Customer's locations covered by this Agreement. Customer shall bo responsible for determining thet it meels these
toquirements and by executing this Agrecment, confirms thet Customer hus 50 verified. In the event, after execution of this
Agresment, the parties determine Customer does ot satlsfy the reguirerments identified herein for each of the locations under the
Agreement, Verlzon shall have o obligation to provide PE-ALI service to ths locations whish do not meet the requirement.

i Seope

This Agr:l:m!:n! sete forth the tarms undet which Verizon will provide Frivate Switch/Aatomatic Location Identification (PS/ALL)
* services {the “Services”). Bervices shall be provided in acoondance with this Agresinent, as funther deseribed in the Exhibit(s) to this
Agresment and if applicable, in Verizons tariffs, and will be subject to Verizon's teseipt of any necessary mgulatory and other
govenutental approvals required to provide the Services ander the terms hereof.

2. Repulatory Matters

- -In the event 3 Jegislaturs, régulatory agency, court or cther entity (by prommigation of & law, regolation, rule, order or otherwise)
materiaily snd adversely chabges the rights, obFgztions or risks of Verizon heveunder, thes Verdzon in iis discretion may teminate
this Agresmeént in whole or in pert by providing writtea notice to Customer. ‘The miee for the Bervices must af all imes mset the
winimur mics permitted nnder any applicabls law, regulation or order. In the event Verizon defermings that an adiustment o the
rates provided hereumder i5 fiesessary  meet the minimn rate requiremeants, theg the partfes will entsr into good faith discussions
* reganding medifications to the rates in an effort to satisfy the minimum rats requirements. Any modifications o the rates bereunder
shall apply prospectively and will be reflested in en smendment to the Agresment. If the parties fuil to enter into 2 mutually sgreeable
amendment, then Verizen may terminats this Agresment by providing written notice to Customer, When 1artff rates are referenced,
they shall mese pravailing tacff rates without any discounts, promotioral offiwings, o other redustions.” Verizon will file this
Agresment with the applicable regnlatory suthorities, if snch 1 fifing is regquived by law.

3 Bervice Period

Cugtomer applies for and will apeept from Verizon the Services for the Service Prriod stated in Bxhibit B. If Costomer changes or
cancels this Agrsement prior to the in-service date, Customer will pay o Vesizon all costs associaied with confradt and service
preparation wpy £o the date of cancellation. The dete of cancellation shell be the dote Varizon receives written nodificaion from

Customer.

4. Charpes
Custamer will pey the rates set forth in tha Exhibii(s) hereto and any applicable tariffs {whick, if applicable, ars incorporated hereind,
and will pay ail applicabls texes and / or surcharges.

5 Assigamend .
Verizon may assign or transfer pact or all of this Agreement to any affiliate or sueceesor o substantiatly sl of its assets in the Joeations
where Service is provided hereunder. Upon reasonsble prior written notice to Verizon, Customer may assign ok transfer this
Agresmiemt to any company that is the saceessor 1o substantially sll of its assefs, provided all charges for Services provided prior to
such tvamafer or assignment are paid in full when dps, Except as otherwise regquired by applicable law or regulation, all ether
attempled azsignments shall be void without the prior written consent of the other party.

6. Confidentiality and Publicity

Neither party will disclose the terms of this Azreement to 2oy other person without the prior written consent of the other party, excep
as may be necessaty o comply with applicable law, regulation, or filing requirsments, Neither pmiy shell pablish or use any
advertising, =ales, promotions, press releases or other pnbliciy matarisl that daseribe this Agreement without the prier written
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approvel of the othey party. Each party agrees that it will not without the prior written consem of the other party in each instance, uss
the other party’s name, tmdemark, service murk, of logo in any of fis advertising, publcity or markating materfals.

y Location{s)
The Services will be provided for vse by Customer at the Losations of Service section of Bxhibit B. The rates and ofher terms of this

Agreement shall apply enly to these Iocations.

Customers may add additionsl locations ov numbers  within the state jurisdictionds) idemified in thiz Apreement provided Verizon is
the B-911 databsse provider for E-911 agencies serving such additional locations or in instances where Vesizon is not the E-911 daa
base provider for the E-911 agencies serving Costomer's locations, then Verizon is Customer’s dial ®me servies provider for such
additionzl locations. Custonrer shall he responsible for determining that such additional locations mest these vequirements and shall
verify to Vertzon that such additional locations meet the requivements, Custemner may add or remove telephone numbers md locations
by providing a letter of potification to the Verizon E.911 System Adminisiration at dome-ve-fl-vequest@verizon.com.. Motifieation

must inchide all inforaation in the “Locations of Servive Table™ set forth in this Agreament. There are no additional charges ta add

mnmbers or locativns provided the locstions are within the gtate(s) identified in this Agrecment; the Mnns and conditions of this
Agreement shalk apply to such added lopations and/or numbers.

8 Chaice of Law
This Agreement will be consirued and enforced in accordance with the laws of the jurisdiction in which the sffected Services are

provided.

g, Noﬂm
Hotices under this Agreement shatt ba sent by first-class U.S, mail, postage prepaid, to Costomer at the address spet:lﬁed above, and to
Vearfoon Contract Repository, Atte: Susen Minnick, 3608 Cueets Palin Drive, ‘I'ampa, ¥L, 33619, with a copy to BFC Director, 19845

US 31N, MC: INAAASL, Westfield, IN 46074, with copies to

Lega]Daparhnsnt

Veriznn Services Group

112 Lakeview Canyon Road, CASOILE
Thewsand Oaks, CA 91362

Neticns shall be deemed sffective five (5) bosiness days after such muiling,

10. . Coafingency
Vecizon shall nmt be lizble for Servics failures cansed by fires, fleods, umsnally stvere weather, acts of gnvmaut or third parties,

strikes, labor dispwtes, inability to obinin neczssary equipment or services, or other cauzes bevond its reasonable conirol,

11, Additicazl Terms and Condiﬁons

{z) Poyment. The sppliceble Vetizon iclephone company will inveies Cusiomer when Servies provisioning has hesn
completed and the Servica is available for Customer’s use. Payments will be due et thirty (30) days from the date of the invoice,
wrltss a different date appears on the invoice. Payments reccived after the due date tmay ba sulject to g Jafe payment chargs. The
charges identified in Bxhibit B do net inchede appliceble taxes, surcharges, and other amountz dus under ]aw, which Cugtomer agrees
o pay In addition ta the identified charges, .

(). Limited Warranty. VERIZON WARRANTS ‘IHE SERVICES WILL FUNCTION SUBS'I‘ANHALLY]N ACCORD&NGE
WITE OFFICIAL SERVICE DESCRIPTIONS. IF THE SERVICES DO NOT FUNCTION  SUBSTANTIALLY IN
ACCORDANCE WITH SUCH SERVICE DESCRIPTIONS THROUGH NO FAULT OF CUSTOMER OR ITS AGENTS, A
CONDITION EXCUSFD UNDER THE SECTION TITLED “CONTIMGEMCY" (ABOVE), OR DUER TGO SCHEDULED

MAINTENANCE, VERIZUN'S SOLE OBLIGATION 18 TO REPAIR THBE SERVICES AT II5 EXPENSE,. THIS LIMITED .

" WARRANTY IS VERIZOW'S EXCLUSIVE WARRANTY AND CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF
WARRANTY. VERIZON HERERY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF MERCHANTARILITY OR OF FITNESS FOR A PARYICTULAR PURPOSE.

() . Luotation of Lisbility, VERIZON WILL NOT BE LIABLE FOR CONSEQUENTAL, INCIDENTAL, INDIRECT, OR
BPECIAL DAMAGES, INCLUDING, BUT NOT LIMIYED T, LOSS OF BUSINESS, PROFITS, INFORMATION, OR OTHER
COMMERCIAL OR. ECONOMIC LOSS, WHETHER. SUCH DAMAGES ARE BASED UPON BREACH OF CONTRACT, TORT,
INCLUDING NEGLIGENCE, OR OTHERWISE, EVEN IF VERIZON HAS BERN NOTIFIED OF THE POSSBILITY OF 5UCH
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DAMAGES. VERIZON'S LIABILITY TO CUSTOMER POR ANY OTHER DAMAGES DUE TO FARIURES IN THE
SERVICES ABISING FROM ITS NEGLIGENCE OR BREACH OF THIS AGREEMENT SBALL BE LIMITED TG AN
- AMOUNT EQUAL TO CUSTOMER'S PROVEN DIRECT DAMAGES OR OINE THOUSAND DOLLARS {$1,000) WHICHEVER
1S LESS. VERIZON MAY FROM TIME TO TIME PROVIDE TRAINIMG, ADVICE, MAKE RECOMMENDATIONS OR
SUPPLY OTHER ANALYSIS RELATRD TO THE SERVICES IN THIS AGREEMENT AND WHILE VERIZON SHALL USE
REASONABLE EFFCRTS N THIS REGARD, CUSTOMER ACKNOWLEDGES AND AGREES THAT THIS LIMITATION OF
LIABILITY APPLIES TO THE PROVISION OF S8UCH ADVICE, RECOMMENDATIONS AND ANALYSIS.

(@) Indsmpifieation: Customer shall indemnify, defind and hold hammless Verizon, its offiesrs, employees and designated

 representatives from any and aif alaims, auits, actions, damages, linhilities, expenses and costs of any yind, fneiuding litigation costs
and reasonable attoriey’s fees, arising out of any claima rclating to Customer’s {nformation or lack of information, Customer adds,
changes andfor deletes from the E-911 databass, _ . s ’

(&) ° Yitte Verizon and/or jts suppliers, own all rights, title, and interest in equipment, softwars, and facilities used by Verizon
to provide Services. : . . : .

(i Tadffs It states where the Service is not currently subject to a filed tariff, if during the Servies Period 2 governmendal
body proparly requires tie Services to be provided underteriff, Verizon may terminate the Services under this Agresment or cavse the
preparation and fifing of an appropriste tariff in accondance with law. If Verizon ¢lects to file 8 tariff] the tariff will supersede this
Agreemant prospectively when the tariff bacomes effective under law. '

12, Entira Agrcement

' This Agresment supersedes slf prior agresments hetween Verizon and Customer foor the Saryiees provided hereunder. This Agréernent
(including the Exhibit(s) and Attachment(s) hercto and any tarffs or guides incorporated by reference) constitutes the emtire
agreasment between Customer and Verizon and shall supersede all prior oral or written quotations, communications, naderstandings or
agreaments on the subjest matter hereof. Bach party represents that its exzcution of this Agreement is based zolely on its indepandent
sgsessment of the rights and obligations expressly set forth herein and not of any other oral or written quotations, communications,

" pnderstandings o agreements, Except as provided herein, this Agresment may not e modified or rescinded except by 2 writing

gigned by awthorized representatives of sach pasty,

[N WITNESS WHERBOY, duly anthorized representatives of sach pasty kave cavsed this Agreement to be exeouted by their duly
anthetized reprasentetive ag of the Effective Date. : .

[ Rty VERIZON SERVICE ORGANIZATION INC., on bebalf of
- the Veri fesy identified in e Exhibits and

By:
Nam%:é::f /0 hyvas Y o~

B Title:

2% [ 0% . . /Q/ﬁ/ogf
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EXHIBIT A

DESCRIFTION OF SERXVICE, ROLES AND RESPONSIBILITIES
PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION (PS/ALD) SERVICE

1. Drscription of Service, Private Switch/Automatic Tocstion Identification Service (FS/ALD) iz an Bohanced 911 ("E-8117)
sepvice that allows a Private Switch (PS) located on a customer’s pretnises, or 3 Cotitrex leased by Customer, to send aidomatic
aumber identification (ANY) inforaation fo the E-91 1 databuse for individual user stations for the purpose of providing specifi site of
station Ioeation information on an E-911 eall fo fhe appropriate Public Safety Answering Point (PSAP). PS/ALI provides Castomer
with gecess to fhe Vetizon B-911 datsuee so fhat it may develop and maintain 18 own E-911 databese records. A Pault
Resistant/Data Base Managament Systers (FR/DBMS) Private Switch Iterface is used to eater Telephone Number information into
" the database. Customers must meet all technical specifications gnd ragalations for 911 service as published by 517 Covemmental
Agencies and Verizon, Where required, specialized Customer Premises Equipment (CPE) network intsrfaces must be provided by
Customer, ’ : s :

2. Roles and Regponsibilities— Customer ‘ :
A. Cpgomer witt provide all formation requested by Verzon to provide the Servire, including a Customer specific Natiopal

Emergency Numbsr Asgeclation (INENA) Company 0.

B. Customer is responsible for estblishing 2 location responsible for administration of Customer and end user records

 (“Admindstrafion Sita™), :

C. At the Administration Sits, Customer will provide 8 computer squipped with an internet connection which will be wsed to create
and transmit &nd veer information io the Verizon E-911 database, .
“Castomer shall verify that Yerizon is the B-911 database provider for the E-911 agencies serving the kocations identified below,
or that Verizon i3 Cnstomer’s disl-tone service provider for locations and t=lephone numbers jdentified below. :

Custorer i responsible for notification 1o the local 911 entity that Customer Js 2 PS-ALI subseriber.
Customer will gain aceess to the Verizon E.011 dalabase ouly by nsing the security procadures provided by Verizon.

Husing a PBX, the PRX must uge Direat Inward Diaf (DI} ruinbess. o '

®

g0

911 ¢alls. :
Customer i5 responsible for the operation of any hardwore and softwars customers may cbtain from third-parfy vendors to build
and maintain 5 location datsbase for sach DID behind the PBX. . o

Customer is responsible for implementation and ongoing edministratin of all data management assacisted with the Servies and
providing advanced written notice to Verizon of any changes in Customer’s Loenl Servive Provider. _

Customer is responsible for maininining the accuracy of the data by ypdating the detabase with changes and new information.
Customer is responsible for zoy testing required to verify fiat the station-level tsleghone anmber and address displayed at the
PSAP are correct. ' ' : :

?‘?’é!—‘h‘

maner, in accordance with Verizun’s specified format snd progeduras,
Custamar will netify Yerizon of all errees, defects and matfunctions of which it breomes awate,

oz ¥

ANT nnmbers, and-meke any other necassaty of appropriate atrangementy with thet Local Service Provider o enable Verizon o
provide the Services requested nnder this Agreement Upon Customer's request, Vecizon will provide Customer with a form of
Tetter to use in order 1o satisfy the reguirement of thiz paragraph, ’ o

Roles and Responsibilities — Verizon

Verizon will provide Customer with 3 Login ID, e naning conventions and instractions to download the digital certificate.
Verizon will review the PR-ALT datibase maragement process and the PS-ALI ymide with Customer via conference call,

Jf Verizon becomes aware of any errors in tie records provided by Customer, Verizon vl redurs such records o Costomer for
resolation. The Servics does nop inclnde, and Verzon does not underleke, extragrdinary tesks of inspection o cqnetant
motitoring to discover srrors, defects or malfunctions in Customer’s dats menagement system/provess. Verizon shall in no way
be responsible for any deficiency of the Servicss hereunder caused by an error, defect, imitation, or other condition of Costomer-
providad communications squipment, '

DR
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#f uaing a PBX, Customer is reaponsible for consdineting with its PBX vendor to mnﬂgﬁm jt= PRX to send station-level ANI foi '

Customer will provida all -cureant tslephona number and eddress dats, as well as changes and new information, in a timely .

H Customer's Local Service Provider at the locations sovered by this Agreement is a provider other than Verizon, then Costomer
understands and agrees that it shall notify the pplisable Losal Sarvice Provider, obisin ifs concarrence o “yalock™ all necessary. -
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Ceneral . ‘
The facilities snd systems Verizon usss to provide PS/ALI Service will be exclusively of Verizon's choosing, Verizon may at any . !
time substitate facilities or systems used to provide the Service, or it may substinate compamble service for the Servica being : :
provided fo Customer, .
B. Verizon raserves the right to perionm mejntenance at any time, ot jts discretion, when it believes such maitenance i§ necessary

maintain the Servide. ] |
€. Customer and Verizen apres t somply with all applicable Pederal, Stats, and local laws, tegukations, aud codes in performance of

this Agrecment, : _ _
D. The Service is offared solely a8 an ald in providing station specific location detail on the 911 Auiomatic Location Hentification

secord In the 911 database For the telephone numbsers listed in this Agresment and doss not create any refationship or obligation,

direct or indirect, express or implied, to any person ot legaf entity other than with Costomer, as described in this Agreement

Verizon's provision fPS/ALI Service shall not be interpreted, construed, or regarded, , as creating an obligation by Verizen to Co ;

any third parsor or legal sntity other than with Customer. - _ £ B
- E Verizon shall not be held accountable for emergency service(s) responss to a rsquest for ematgency ssrvice in connection with :
fire, police and any other emergency services besed on display of the 511 ALI record at 3 Public Safely Avawering Pomt.

>
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EXHIBITB
PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION (PS/ALI) SERVICE

Verizon company name; Verizon Northwest Inc. (referred to in this Exhibit as “Vetizon™)
State: Washington

Customer name:

ICB Case No.: 2008-465275

Customer must sign and date this Agreement on or before February 277, 2009 or the proposed Service arrangement and

pricing will no longer be available. This Agreement shall net be considered fully execwted until signed by both parties.
APPLICABLE RATES, CHARGES, LOCATIONS

1. Services and Quantity Commitments, Customer agrees to purchage the following Services from Verizan at the rates set forth

below and in quantities set forth below. Any other work, services or facilities required will be provided subject to prevailing tariff
rates and charges, or if tio tariff is applicable, at Verizon’s then-current retail rate. ' :

Non-recurring

Quantity Service Item Charge / Unit
1 PS/ALI Database access set-up and access management $2,500.00

This service does not include thmks or lines to deliver the
voice E-911 cail.

2. Biliing and Payment. The non-recurring charge identificd above shall apply on a state wide basis for establishing PS-ALL
Service for Customer in the state covered by this Exhibit. Any back-billing limitations otherwise applicable to the Services shall not
_ apply under this Agreement.

3.  Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment(s), shall be filed with the
Washington Utilities and Transportation Commission (Commission). This Agreement (and any subsequent amendment(s)) shall
become effective on either (a) the thirty-first (31%) calendar day after the date of such filing, unless the Agreement (or subsequent
amendment) is rejected by the Commission prior to the expiration of thirty (30) calendar days following the date of such filing, or (b)
on ancther date as determined by the Commission. This Agreement shall at all times be subject to such changes or modifications by
the Commission as the Commission may from time to time direct in the exercise of its lawful jurisdiction.

4. . Service or Term Period. Customer shall purchase such Services for a period of sixty (606) consecutive months from the in-
service date (the “Service Period”). The in-service date shall be the date, after the effective date defined above, on which Verizon’s
provisioning has been completed and the Service is available for Customer’s use. '

5. Termination of Seérvices. Customer may terminate the Services at any time by providing written notice to Verizon. The
Services will be deemed terminated at the end of the next billing cycle following receipt by Verizon of the written notice from
Customer. Upon termination, any ocutstanding charges, including any outstanding balance of any non-recurring charges, shall be due
and payable in one lump sum within thirty (30) days of billing,

6. Additional Provisions

a. Conditions. The parties scknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments,
- unique network design requirements, and Customer’s service mix, usage patterns and concentration, and other characteristics.

b. Service Continuation. (i) If, at the time of expiration of the Service Period, a new agreement or tariffed service arrangement with
Verizon for the Services is not effective as defined above and Customer has not requested, in writing, disconnection of the Services,
then the Services will be reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment
period available. The applicable tariff or other Commission-authorized arrangement will govern the service arrangement
prospectively, including rates, terms and conditions, which may include charges for termination prior to the end of the minimum tariff
service commitment period. If there is no applicable tariff or other Commission-authorized service arrangement, then the Service will
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be subject to disconnection upon the expiration of the Service Period of this Agreement. If, upon expiration of the Service Period,

there is a delay in reverting rates to the applicable tariff or other Commission-authorized rate(s), or in disconnecting the Services if no
tariff or Commission-authorized service arrangement is available, the Service Period shall be deemed temporarily extended on a
month-4to-month basis until such reversion of rates or disconnection of Services is completed. In no event, however, will such
temporary extension of the Service Period continue more than twelve months after the expiration of the initial Service Period.

(ii) If Custorer indicates to Verizon in wiiting that it desires to negotiate a new contract or fariffed service arrangement to continue
or replace the Services provided for herein, this Agreement shall automatically be extended for a period not to exceed 60 days from
the end of the initial Service Period to allow the parties to finalize a new agreement or to transition to a tariffed service arrangement.
Notice must be provided by Customer at least 30 days prior to the end of the initial Service Period. For purposes of this paragraph
only, notice may be by facsimile or electronic mail. .

c. Detariffing. If the Services provided hereunder are subject to a filed tariff and if during the Service Period such Services become
detariffed, then the terms of the tariffs in effect immediately prior to such detariffing shall be deemed fo be incorporated by reference
and shall continue to apply to the provision of the Service to the sarrie extent as such tariffs applied hereunder prior to such detariffing.
d. Incorporation of Rules and Regulations. The parties acknowledge that the Services are not provided by Verizon Northwest, Inc.
pursuant to a service-specific tariff, and that the terms and conditions and the rights and liabilities of the parties as set forth in all
applicable tariffs now or hereafter filed with the Washington Utilities and Transportation Commission {Commission) and the
additionzl terims and conditions set forth in Section 11 of the Servive Agreement therefore apply. In the event of a conflict between
the térms of any such tariffs and this Agreement, the terms of this Agreement shall control to the extent permitted under applicable
law, ' : . : :

e. Resale. Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by
Customer.

7. Locations of Service. The Services and charges set forth in this Exhibit are applicable to Customer at the following locations
(“Locations of Service”). L

Dial Tone E-911 Database

Location. Primary TN Address(s) TN ranges Serviee Provider ~ ~ Provider

WA 98284 i ‘ -
Hamilton, WA
08255
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