	APPENDIX i to JOINT ISSUES MATRIX - 
ACRONYMS USED IN ESCHELON’S POSITION STATEMENTS



	ACRONYM
	MEANING

	ADSL
	Asymmetric Digital Subscriber Line

	ALJ
	Administrative Law Judge

	ANSI
	American National Standards Institute

	ASR
	Access Service Request

	AT
	Assist Ticket

	BAN
	Billing Account Number

	BDFB
	Battery Distribution Fuse Board

	BFR
	Bona Fide Request

	BTN
	Billing Telephone Number

	CEMR
	Customer Electronic Maintenance and Repair

	CFA
	Connecting Facility Assignment

	CFR
	Code of Federal Regulations

	CKR
	Circuit reference

	CLEC
	Competitive Local Exchange Carrier

	CLLI Code
	Common Language Location Identifier

	CMP
	Change Management Process

	CNR
	Customer Not Ready

	CO
	Central Office

	CPMC
	Collocation Project Management Center 

	CPAP
	Colorado PAP

	CSA
	Contract Service Arrangements

	CSR
	Customer Service Records

	DCS
	Digital Cross-Connect System

	DD
	Due Date

	DLR
	Design Layout Record

	DOC
	Department of Commerce

	DSL
	Digital Subscriber Loop

	EDI
	Electronic Data Interchange

	EEL
	Extended Enhanced Loop

	EICT
	Expanded Interconnection Termination

	EMI
	Exchange Message Interface

	EUC
	End User Customer

	FCC
	Federal Communications Commission

	FOC
	Firm Order Confirmation

	GUI
	Graphical User Interface

	ICA
	Interconnection Agreement

	ICB
	Individual Case Basis

	ID
	Identification

	IDLC
	Integrated Digital Loop Carrier

	ILEC
	Incumbent  Local Exchange Carrier

	IMA
	Interconnect Mediated Access

	INA
	Integrated Network Access

	ISDN
	Integrated Services Digital Network

	ITP
	Interconnection Tie Pair

	LEC
	Local Exchange Carrier

	LIS
	Local Interconnect Services

	LMC
	Loop-Mux Combination

	LNP
	Local Number Portability

	LOC
	Location

	LSR
	Local Service Request

	LSR ID
	Local Service Request identification

	LST
	Line and Station Transfers

	MEDIACC
	Mediated Access

	MTAS
	Maintenance Tracking Administration System

	MTE
	Multi-tenant environment

	MTE-POI
	Multi-tenant environment Point of Interconnection

	NC/NCI
	Network Channel Codes/Network Channel Interface Codes

	NDT
	No Dial Tone

	NEBS
	Network Equipment Building System

	NPRM
	Notice of Proposed Rulemaking

	NRC
	Non-recurring charge

	NTF
	No trouble found

	OBF
	Order & Billing Forum

	OSS
	Operational Support Systems

	PAP
	Performance Assurance Plan

	PCAT
	Product Catalog

	PIC
	Primary Interexchange Carrier

	PID
	Performance Indicator Definitions

	PLT
	Private Line Transport

	POI
	Point of Interface,  Point of Interconnection

	POLR/ETC
	Provider of Last Resort/ Eligible Telecommunications Carrier

	PON
	Purchase order number

	POTS
	Plain old telephone service

	PSON
	Pending Service Order Notification

	QPF
	Quote Preparation Fee

	QPP
	Qwest Platform Plus

	RBAN
	Reference Billing Account Number

	SA
	Special access

	S&E
	Service and Equipment

	SGAT
	Statement of Generally Available Terms

	SICM
	State Interconnect Manager

	SIG
	Service Interval Guide

	SN
	Service Name

	SOP
	Service order processor

	SR
	Special request

	TELRIC
	Total Element Long-Run Incremental Cost

	TIC
	Trouble isolation charge

	TLA
	Termination Liability Assessment

	TRO
	Triennial Review Order

	TRRO
	Triennial Review Remand Order

	UCCRE
	Unbundled Customer Controlled Rearrangement Element

	UDIT
	Unbundled Dedicated Interoffice Transport

	UNE
	Unbundled Network Element

	UNE-P
	Unbundled Network Elements-Platform

	USOC
	Universal Service Ordering Codes

	USWC
	US West Communications

	WFA
	Work Force Administration

	WTN
	Working Telephone Number
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