Utility or Transportation Company Information

Company Name: Kitsap Transit State: Wn
Street Address: 60 Washington Avenue Suite Zip: 98337
200
City: Bremerton Date: 01/20/2005

Complaint Information

Business

Please explain your complaint in detail.
In reference to TS 042184.... Kitsap Transit and private foot ferry operators have applied for certification to run foot ferry
service from Harper , located in South Kitsap County . My understandingis that the State of Washington has thought abot
using the Southworth ferry dock as a foot ferry terminal also. In Addition Kitsap County roads and Kitsap Transit have
conflicting design for the section of Southworth Drive located at the Harper Dock. | am requesting a delay in the awarding
certification to Kitsap Transit and private operators of foot ferry service at Harper dock until present issues can be sorted
out. Is the Southworth terminal or the Harper dock the most viable solution for foot ferry service?

Did you speak to a supervisor from your utility or transportation company?
Yes

If "Yes", what was the result?

Dick Hayes, exceutive director , of Kitsap Transit has spoken with many of the residence of Harper . He has attended a
small residential meeting and is hold public meetings on Jan 24 and 25 in South Kitsap . They have been above board ant
act in a professional manner. He makes a good case for Harper foot ferry service. However many question still need to b
answered.

What do you think the company should do to resolve your complaint?
| think the Washington Utilities transportation Commission should promptly study the issue TS 042184 and make a
determination of certification of Kitsap Transits request , considering the possible use of the existing SouthWorth ferry
terminal. | think that co-operative use of the terminal at Southworth should be looked at closely.



