REDACTED

SERVICE AGREEMENT
{Intrastare ICB)

Verizon Business Fipsnciel Management Corporation, on

behalf of the Verizon companies identified in the Exhibits and
(“Customer™), identified in the Addendx hereto

Exbibit{s} apd Addends attached herelo (“Cusiomer(s)™)

Address Address
700 Hidden Ridge Dr.,
' Irving, TX 75039 _
Agency Relationship.
represents and warronts to Verizon that [l is entering into this Agreement 23 the agent for Customer(s) identified in each of the
Exhibits, attached hercto. ioshall provide 1o Verizon , no fater thoa the date signs this Agreement, or any -subsequent
Addendum or Exhibits, written documentation evidencing the agency relationship between itself and each of the Customer(s)
identified in the Exhibits, the scope of the sgency relationship, the time period for which the agency relationship shall be in effect and
the names of appropriate Customer contacts for purposes of gdministering this Agreement including without limitation, ordering and
additions of and changes to Services. Services purchased for any individual Customer will be used only for that Customer. ‘hall
indemnify ang bold Verizon harmiess for any claims by Customer or other parties if at any time [Jllldoes not bave authority to
comtinue to act gs agent for any Customer but continues to act as agent, including but not limited to, placing orders for and/or changing
configuration of the Services, - obligation 10 indcmnify Verizon includes, but is not limited to, timely payment to Verizon for
Services provided. -

Services. Customer hereby requests and agrees to purchase from the undersigned Verizon company (MVerizon ) the services
identified in Exhibil(s) A and B attached to this Agreement, and in ary Addendum expressly made a part hereof, and as further
described in Verizon's applicable tariffs, (the “Services ) for the service period stared in the Exhibit or Addendum zpplicabie to such
Strvice (the “Service Period ), subject to Verizon's receipt of any necessary regulatory and other governmental approvals required o
provide the Scrvices under the terms hereof. The Sexvices will be provided under the terms of this Agreement to the Customer
locations specified in the Exhibit(s) and Addenda attached to or made a part hereof.

Charges.  Customer will pay the rates and charges set forth in the attached Exhibit(s) and in any Addendum made a part hereof, and
shall also pay all applicable taxes, fees, and charges, including Federal End User Common Line Charges, charged pursuant to
applicable law, regulations, or tariffs in connection with the Services. IF Customer cancels or terminates this Agreement or any
Services prior 1 expiration of the Scrvice Period, Customer will prombtly pay wo Verizon termination charges as sct forth in the
applicable Exhibit(s) and Addendurn(a). Any tariffed back billing limitations otherwise applicable 10 the Scrvices shall not apply
under this Agreement.

Noti j r thi eement sha]] be sent by first-class U.S. mail, postage prepaid, 1o Customer at
and to Verizon at Verizon National Conmacts
Repository, MC:HQWO2L25, 700 Hidden Ridge. Irving, TX, 75038. Notices shall be deemed effective five bosiness days after such

mailing.

Miscellancouy. () Neither party will disclose the terms of this Agreement to any other person without the prior written consent of the
other party, except as' may be necessary 10 comply wiih applicable Iaw, regulation, or filing requirements. Either party may issue or
permit issuance of a press relcase ot other public statement conceming this Agreement provided its contents have been reviewed and
agreed upon by the parties. )

(b) In the cvent of a claim or dispute, the law and regulations of the jurisdiction in which Verizon provides to Customer the particular
Service that is the subject of such claim or dispute shail apply. This Agreement and. its provisions shall nat be construed or interpreted
for or apainst any party hereto because that party drafted or caused that party’s legal representetive o dralt any cf its provisions.

{c) No liability shall result from Service failures caused by fires, floods, severe weather, acts of government or third parties, strikes,
labut disputes, inability to obiain necessary equipment or scrvices, or other causes beyond such party’s reasonable control.

(d) If any provision of this Agreement or the provisiop of any Service under the rerms hereof is iliegal, invatid, or otherwise prohibited
under applicable law or regulation in any State or jurisdiction, or does not receive any goverpmental or regulatory appraval required
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. REDACTED )
by law in any State or jurisdiction, then this Agrcemem shall be construed as if not containing such provision or requiring the
provision of such invalid, illegal, prohibited, or unapproved Service in such State or jurisdiction,
{e) Verizop may assign or transfer part or all of this Agreement to any affiliate or successor 1o substantiolly all of its assets in the
locations where Service is provided hereunder, Upon reasonable prior written netice to Verizon, Custorner may assign or transfer this
Agrcement to any company that is the successor to substantially all of its assets, provided all charges for Servicea provided prior to
such tranafer or assipnment are paid in full when due. Except as otherwise required by applicable law or regulation, all other
attempted assignments shall be void without the prior written consent of the other pasty.
() Except as otherwise required by applicable Jaw or regulation, the Services provided hereunder may not be resold by Customer.
Any rebilling of Scrvice between Agent and Customer does not constitate resale pravided no chenges are made to Verizon’s
billed raies and charges. Agent may not mark up or otherwise change Verizon’s bitled rates and charges for Service.

Tariffs and Limitation of Liability. In event of a conflict between this Apreement and Verizon's tariffs, the torms and conditions of
this Aprcement shall take precedence over the terma and conditions included in Verizon’s applicable 1ariffs. The terms and conditions
thar shall apply in connection with these Services, and the rights and liabilities of the parties, shall be as set forth hersin and in all
applicable tariffs now or hersafler filed with the applicable state regulatory commission and/or the Federsl Communications
Commission. NEITHER PARTY SHALL BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, INDIRECT, OR SPECIAL
DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF BUSINESS, PROFITS, INFORMATION, OR OTHER
COMMERCIAL OR ECONOMIC LOSS, WHETHER SUCH DAMAGES ARE BASED UPON BREACH OF CONTRACT, TORT,
INCLUDING NEGLIGENCE, OR OTHERWISE, EVEN IF SUCH PARTY HAS BEEN NOTIFIED OF THE POSSIBILITY OF
SUCH DAMAGES, EXCEPT FOR PAYMENT BY CUSTOMER OF AMOUNTS CWED FOR SERVICES PROVIDED UNDER
THIS AGREEMENT. VERIZON'S LIABILITY TO CUSTOMER FOR ANY OTHER DAMAGES DUE TOQ FAILURES IN THE
SERVICES OR UNDER THIS AGREEMENT AND NOT OTHERWISE EXCLUDED UNDER THIS AGREEMENT OR
APPLICABLE TARIFFS SHALL BE LIMITED TO THE PRO RATA CHARGES FOR THE SERVICES AFFECTED BY THE
FAILURE FOR THE PERIOD OF SUCH FAILURE. VERIZON MAY FROM TIME TO TIME PROVIDE ADVICE, MAKE
RECOMMENDATIONS OR SUPPLY OTHER ANALYSIS RELATED TO THE SERVICES IN THIS AGREEMENT AND
WHILE VER!ZON SHALL USE REASONABLE EFFORTS IN THIS REGARD, CUSTOMER ACKNOWLEDGES AND
AGREES THAT THIS LIMITATION OF LIABILITY SHALL APPLY TO THE PROVISION OF SUCH ADVICE,
RECOMMENDATIONS AND ANALYSIS. This Agreement (including the Exhibits attoched hereto and any Addenda made a pan
hereof) and all applicable tanffs constitute the entite agreement betwceen the parties and shall supersede all prior oral or written
quotations, communications, negotiations, representations, understandings or agreements made by or to any employce, officer, ar
agent of any party on the subject matter hereof. This Agreement may not be modified or rescinded except by a writing signed by

authorized representatives of each party.

AGREED AND ACCEPTED:
D Veri-on Business Financial Management Corparaton
I (“Cusiomer™), identified in the Exhibit(s) and on behalf of the Verizon companies identifled in the
Addenda attached hercto Customer(s) Exhibits and Addendz hereto

By By
. Suleiman Hessami
Date Octaber 23. 2006 Date VP Pricing/Contract Management . ;’/} / RS [ O(a
- - - pu— e . '
=
Name/tite
Date October 23, 2006
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REDACTED

SERVICE ATTACHMENT 1
CENTRANET/CENTREX SERVICES

Customer musi yign and date this Agreement on or before October 13, 2006 or the proposed Service arrangement and pricing
will no longer be available. This Agreemcnt shall not be considered fully executed until signed by both partics.

Additional Terms snd Conditions Applicable to Service Attachment | - Exhibirx

1. Service and Rates. Customer agrees 1o purchase CentraNet®/Centrex service with usage where applicable {the "Service ) from
the Verizon company identified in each Exhibit (“Verizon } at the rates and in quamities sct forth in each Exhibit for the Service
Period identified below. Any other werk, services or facilities required will be provided subject 1o prevaiing tariff rates and charges
of, if no tariff is applicable, other commissian autherized rates, terms and conditions then in effect.

2. Effective Date/Regulatory Filing and Review. This Agtecment will be effective when signed, except where subject 10 prior
regulatory filing apd/or review; in such statcy this Agreement will be effective on filing or receipt of necessary regulatory avd other
governmental approvals as applicable,

3. Service Period. Customer shall purchase the Service from the in-service dsic through December 31, 2009 (“Service
Period ). The in-service date shall be the datc, after the cffective date defined above, on which Verizon's provisioning has been
completed and the Service is available for Customer's use.  Tcarmination charges as set forth below will apply to all Service
diseonnected prioy 1o the end of the Service Peried or any exlension thereof.

4. Minimum Commitment and Shortlall. The rates in ¢ach Exhibit are contingent upon Cestomer purchasing at least the quantity
of Service st forth in such Exhibit as the Minimom Commitment. Verizon will review Costomer’s account as of each annual
anniversary of tht commencement of the Service Period and if the quantity of Service jnstalled is less than the Miwmum Commitment
in any state, Customer shall pay to Verizon an amount equal to the difference between the amount actoally billed and paid for such
Service and the amounts thal would have been billed hereunder for that Service had Customer satisfied the applicable Minimum
Commilmen: for such Service (“annual review ), unless the provisions of Secrion 6 (Technology Upgrade) apply. Hercinafter, such
amounts due Verizon shall be referred to as the “Shorifall Amount . Verizon will issue an invoice to Customer for avy Shortfall

Amount due hereunder.

5. Termination Charges. 1f Customer cancels or ierminates this Agreement prior fo the expiration of the Service Period, Customer
shall pay to Verizon a termination charge equal 10 a percent of the applicabl¢ minimum monthly charge per quantity times the number
of months remaining in the term. In year one of the Agreement the percentage applicable is twenty-five percent (25%); in years two
and three of the contracy, the amount is 1en percent (10%). Any such termination Jiability charge shall be due and payable in one lump
sun within thirty {30) days of billing. If Customer lerminates this Agreement subsequont to the execution of this Agreement by the
Parties but prior to the in-sctvice date, Customer shall pay to Verizon all costs ipcurred by Verizon for contract and service
preparation.

6. Technokopy Upgrade/Network Qptimization. In the event that Verizon offers new or aitemate technologies that would benefit
Customer prior to the end of the term of this Agneement, Customer may terminate the existing Services under confract without
termination liability and upgrade to other Verizon Services so long a5 the upgraded service contract is for 8 period equa) to or longer
than the remaining months in the replaced contract.

7.  Additional Provisions.
a. Condiljons. The pertics acknowiedge that the rates and other erms of this Agresment are premised on Customer’s commitments,

unique network design requirements, and Customer’s service mix, usage patterns and concentration, and orther characteristics.

b. Service Continuation. (i) If, at the time of expiration of the Service Period, a new agrecment or tariffed service armangement with
Verizon for the Services is not effective as defined above and Customer has nor requested, in writing, disconpection of the Services.
then the Services will be reverted to applicable variff or other Commission-authorized rate(s) for the minimum service commitrnent
period available. The applicable twriff or other Commission-nuthotized arrangement will govers the service amangement
prospectively, including rates, terms and conditions, which ay include charges for termination prior 1o the end of the minimum tariff
service commitment period. 1f there is no applicable tariff or other Commission-authorized service ammangement, then the Service will
be subject to disconncction upen the expiration of the Service Period of this Agreement, [f, upon expiration of the Service Period,
there is a delay in reverting rates 1o the applicable tariff or othtr Commission-authorized rate(s), or in disconnecting 1he Services if no
tariff or Commission-nuthorized service arangement i5 available, the Service Pericd shall be deemed wemporarily extended on a
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. REDACTED

month-ta-month basis until such reversion of rates or disconnection of Services is completed. In no event, however, will such
temporary extension of the Service Period conrinue more thah twelve mooth sfler the cxpiration of the initial Service Perod.

{ii) Tf Customer indicates to Verizon in writing that it desires to negotiate a new conmact or tariffed service aTangement 1o continue
or replace the Services provided for herein, this Agreement shall automatically be extended for a period not to exceed 60 days from
the end of the initia] Service Period 10 allow the parties 1o finolize a new agrecment or fo transition to a 1ariffed service amangement.
Written noticc must be provided by Customer at least 30 days prior to the end of the initial Service Period. For purposcs of this
parsgraph only, written notice may be by facsimile or electronic mail.

¢ Detariffing. In the event any of the Services are hereafter detariffed, then the terms of the tariffs in etfect immediately prior to such
detariffing shal) be deemed to be incorporated by reference and shall continue to apply to the provision of the Service to the same
extent as such tariffs applied hereunder prior lo such detariffing.

d. Facilities. Additional charges may be required if suitable facilitics are not available 10 provide Services at any locations, or Iif any
additional work, services, or quantities of Services are provided. In the event installation of additional network facilities is required to
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will insiall such facilities only upon mutual
wrilten agreement of the parties w such additional charges. 1f Customer does not agree to pay such additional charges, then this
Agreement will be subject to termination by Verizon without application of the termynation charges described above.

¢. Customer Purchase Orders. The terms and conditions contained on a Customer purchase order document (whether signcd by ong
or both-parties) shail not serve to modify the terms and cenditions of this Agrcemont.
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REDACTED
Exhibit A o Attachment 1

CentraNet - California

Verizon company name: Verizonr California Inc. {referred 1o in this Exhibit a5 “Verizon )
In its capacity as an Inctumbent Local Exchange Carrier

State: California

ICB Case No.: 2006-379786

Customer is cwrrently receiving Service under a prior agreement which will expire October 29, 2006. 1n order for Service o continue
without interruption, this Agreement must be fully executed and timely filed with the Commission in order for the Commission to
complete itz revicw and approval prior to the October 29, 2006 expiration date.

" Customer must sign and date this Agreement and retum it to Verizon on or bofore October 23. 2006. This Agreement wil) nor be
considered fully executed uniil signed by both Customer and Verizon,

1. Services and Quantity Commitments. Customer agrees 10 porchase the following Services from Verizon at the rates set forth
below and in quantities set forth below for the Service Period identitied below. Any other work, services or facilities required witl be
provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under s¢parale individual case basis agrecment or
formal amendment to this Agreement.

[ Monthly | Non-
Initial Recurring recurring
| Quantity | Servite Mem Charge | Charpe/Unit
See (4))
1,836 [ CentraNet Station Line 58.50 below
See (d)
1,836 | Feature Package 1000 §$2.25 below
See (d)
0 | Feature Package 2000 ' $3.20 below
See (d)
0. Feature Package 3000 $4.50 below
. Ea. Addl. Whole
Service [tem 1 18 Sec. 6 Sec. Minute
Zone Usage Measurement (ZUM) $0.0105 $0.0035 $0.035
IntralLATA Toll $0.0135 - 0.0(45 £0.045

These charges do not include Fedcrally mandated end user comman line charges, any applicable Jocal, state, or federal fees, raxes,
surcharges or other applicable tariffed charges.

Notes. ’

a. Foreipn cxchange and residential lines are excluded from the rates provided hercin,

b. ZUM and IomaLATA Toll rates above are offered with subminute bilting, which is rounded 10 the first 18 scconds; additional
usage is billed in §-second increments. The minimum charge per call is 18 seconds.

¢. Customer must maintain a minimum of two (2) CentraNet® Lincs for ach customer group tocation per Verizon sexving central
office.

d. Non-rccumriog charges are not applicable to existing service snder prior agreement, Subsequent Scrvice installation will be
subject 10 non-recurring charges pursuant 10 Verizon's applicable 1arifYs,

e. Charges for any additional CentraNet® features order by Customer will be taken from Verizon's applicable tanff,

f.  Twiffrates are subject 1o change. Customer will be billed current tariff rates. ’

2. Minimum Commitment and Shortfall,

CentraNet® Service

Customer must maintain a minimom of 1,100 CenralNet Lines at all times during the term of this Agmemem At the end of the
contract year, Customer's actual number of lings will be reviewed and Customer billed a shortfall if the number of CentraNet Lines
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subscribed to by Customer fell below the minimum commitment et any time during the term period. Customer shall pay the
diffcrence between the minimum commitment and the actual aumber of lines multiplied by the motithly rate for the period of time
Customer's sctual usage felf below the minimum commitment

Zone Usage Measurement (ZUM) and IntralLATA Toll. Customer is not required to maintain 3 minimam commitment to
receive the discounted rates provided im this Exhibit.

3. Eflfective Date/Regulatory Filing snd Review. This Agreement, and any subsequent amendment(s), shall be filed in a timely
manner with the California Public Utilities Commission (“Commission )} and become effective upon signanure by both parties. This -
Agreement shall ar al] times be subject to such changes or modifications by the Commission as the Commission may, from time to
time, direct in the cxercise of its lawful jurisdiction.

4. Locations. The Services herein shall be provided to Customner locations within Verizon's mriffed in-franchise incumbent local
cXchange scrvice areas under the torms hereof. The Services shal] initially be provided to Customer under the rerms hereof at the

locations listed below,

Service 10 other Customer locations, located within Verizon's franchise territory, may be added to this Agreement using ordering
procedires previously established berween Verizon apd Customer, provided that Service to those locations is techpically and

commerclally available,
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Exhibit B to Attachment 1

CentraNct - Washington

Verizon company name: Verizon Northwest Ine. (referred to in this Exhibit as “Verizon )

State: Washingron
ICB Cast No.: 2006-383459

Customer is currently receiving Service under a prior agreetnent which will expire November 13, 2006. In order for Service 10
continue without interruption, this Agreement must be fully executed and timely filed with the Commission in order for the
Commission to complete its revicw and approval prior to the November 13, 2006 expiration date.

Customer mus! sign and date this Agreement gnd retum i1 fo Verizon on or before October 23, 2006, This Agreement will not be
considered fully executcd unti) signed by buth Customer and Verizon,

- 1. Services and Quantity Commitmnents, Cuslomer agrces to purchase the following Services from Verizon at the rates set forth
below and in quantities set forth below for the Service Period identified below. Any other work, services or facilitics required will be
pruvided subject 1o prevailing tariff rates and charges, or if no tariff is applicable, under separate individuat case basis agreement ot
formal amendment to this Agrcement. Customer shall provide 1o Verizon at each Customer location suitable and secure space, with
sujtable environmental conditions and wninterruptible power supply. building enfrance facilities and conduit, for placement of the
facilities and equiprnent to be uged by Verizon to provide such Service.

[ Monthly
Recurring Non-
Initial Charge recurring
Quantity | Service [tem Charge/[Jnit
653 Analog CentraNet access line $12.00 See (d) below
653 Feature Package 1000 §2.25 See (d} below
NARs (Network Access Register or CO Located
L 439 Trunks) (see note b.) Tarlff See (d) below
Notes.

2. ‘The sbove rates do not include applicable service order charges, PICC, end user common line charges (EUCL), or any
applicable local. state or federal fees, taxcs, surcharges or other applicable tariff charges. These charpes will be applied par
Verizon’s applicable Interstate or Intrastate (Washington) tariff(s).

b. Customer currently hes 653 Analog CentraNet lines in service under a prior agrecment. Customer is currently purchasing 439
NARS at tariff ratcs, terms and conditions per General and Locsl Exchange Tariff, WN (-17.

¢. Cuostomer may add additionai sites and quantitics of service to this Agreement if they are within Venzon's established
tariffed local exchange service area in Washington and the Service is technically and commercially available. Additional sites
and additional guantitics of Service to the sites may be added using Verizon's established ordering procedures. Additional
Service (sites and quantities) will b subject 10 the rerms of this Agreement, inchuding applicable minimum quantity
requircments and termination liability provisions. Additional quantilies of Service installed afier the effective dae of this
Agrcement  shall be billed the monthly recurring charges shown above in addition 1o any applicable monthly and non-
recurring chasges (including Service Order and Line Connection Charges) from Verizon’s tariff.

d.  As this Agreement provides for a continuation of Service provided pursuant to a prior agreement, there are no non-recurring
charges for. Service installed as of the effective date of this Agreement. Non-recurring charges for new services will be billed

at tarifl rates.

- e A&s set out above, Customer will be billed, on a per line basis, the prevailing federally mandated Svbscriber Line Charge
pursuant to the Verizon Teléphone Companies FCC 14 rariff. Customer will be provided = Subscriber Line Credit pursuant to
Verizon's intrastate tariff, Verizon Northwest Inc. General and Local Exchange Taritf WN U-17, Scction 11 at the prevailing
crediv amount associnted with line size 101-200 lines.

f  Consistent with regulatory reguirements, Customer is required o maintain fifty percent (50%) or more of their assigned
CentraNet numbers working at all times in order to retain assignment of their entire block of numbers. The Customer must
notify Verizon if their usage levels drop below fifty percent {50%) so action can be taken to reclaim the unused aumbers,
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2. Minimam Commitment and Shortratl

Customer shall maintain a minimum quantity of 20 Analog CenzraNet Lines in-service at all times during the (erm of this Agreement.
In the event Customer reduces the number of CentraNet Anajog Lines in-service ¢0 any quantity below this minimum, the basic
termination liability charge below is applicable and will be charged based on the number of lines terminated below the minimum. In
addition, if Customer’s quantity of Anajog CentraNet lines in-service falls below 201, this Apreement will rerminate and Service will
rever? (0 applicabie tariff rates, 1eyms and conditions.

3 ENective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment(s), shall be filed in a timely
manner with the Washington Utilitics and Transportation Commission (Commission). This Agreement (and any subsequent
amendment(s)) shall become effuctive on either (a) the thirty-first (31”) calendar day after the daw of such filing, unless the
Agreement (or subsequent smendment) is rcjected by the Commission prior to the expiration of thirty (30) calendar days following the
date of such filing, or (b) on another date as determined by the Commission. This Agrccment shail at all times be subject to such
changes or modifications by the Commission aa the Comrmission may from time to time direct in the exercise of #ts lawful jurisdiction.

4. Locations. The Services herein shall be provided to Cusiomer locations within Verizon®a wariffed in-franchise incumbent local
exchange service areas under the terms hereof. The Services shall be initially provided to Customer under the terms hereof at
locations listed below.

Seyvice to other Customer locations, located within Verizon's franchise territory, may be added to this Agreement vsing ordering
provedures previously established between Verizon and Customer, provided that Service to those locations is technically and

commercially available.
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