
 

 
 
 
 
 
 

1. Company Name Crown Castle Fiber LLC 
2. Services Provided Telecommunications 
3. Emergency Plan (Y/N)  
4. Emergency Plan Filed with UTC (Y/N)  
5. Network Operations Center (Y/N)  
6. Network Operations Center Location  
  

 
 

Name 
 

Title 
24-hour 

(Y/N) 
 

Address 
 

Email 
 

Tel 
 

Cell 
Change 

from 2022 
submission 

(Y/N) 
7. Regulatory Contact Deborah 

Kelly 
Tax Officer Y 2000 Corporate Dr, 

Canonsburg, PA   
15317 

deborah.kelly@cro
wncastle.com 

724-416-2686   

8. Primary Emergency Contact Miles 
O'Shaughne
ssy 

Sr NOC 
Manager 

Y 2000 Corporate Dr, 
Canonsburg, PA   
15317 

fiber.support@crow
ncastle.com 

855-933-4237   

9. Alternate Emergency Contact  Stephen 
George 

Director NOC Y 1800 W Park Dr, 
Westborough, MA 
01581 

Stephen.George@cr
owncas 
tle.com 

978-268-9370   

10. Network Operations Center Sheldon 
Jordan 

VP Network 
Operations 

Y 3605 NW 82nd 
Ave, Doral, FL 
33166 

Sheldon.Jordan@cr
owncast 
le.com 

786-701-7404   

11. 24 Hour Emergency Contact Sheldon 
Jordan 

VP Network 
Operations 

Y 3605 NW 82nd 
Ave, Doral, FL 
33166 

rebecca.hussey@cro
wncastle.com 

877-486-9377   


