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WUTC STAFF DATA REQUEST NO. 089

WUTC STAFF DATA REQUEST NO. 089:

Please explain why Cocker Fennessy excluded the total amount paid over the term of
the lease, and the program’s interest rate, from the customer survey?

Response:

Please see the Prefiled Rebuttal Testimony of Mr. Malcolm McCulloch at page 27:7-13
for a description of the customer survey. As typical in surveys, Cocker Fennessy
presented information succinctly, consistent with industry best practices to avoid
respondent confusion and fatigue. The survey provided respondents with the monthly
payment costs and the term of the lease.
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