STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e TTY (360) 586-8203

January 4, 2018

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW

P. O. Box 47250

Olympia, Washington 98504-7250

RE: Order 20, Final Order
Docket TC-143691 — Application for Auto Transportation Authority

~ Dear Mr. King:

Commission Staff has reviewed the compliance filing of Shuttle Express, Inc. (Shuttle Express or
company) dated December 15, 2017, consisting of revised tariff pages and cover letter, in
response to Order 20 (Final Order) issued November 17, 2017, in docket TC-143691. The
company was ordered to: 1) Conform its form of agreement to pay Commission to hotel
personnel to the requirements as set out in WAC 480-30-391 and submit the form for such
agreement with the Commission for approval within 30 days of the effective date of this order; 2)
Shuttle Express must file revisions to its tariff removing language that is inconsistent with WAC
480-30-346(2)(d), as described in this Final Order’s paragraph’s 37 and 38, within 30 days of its
effective date.

On December 15, 2017, Shuttle Express, submitted a filing revising its Tariff 11 removing the
language that was inconsistent with WAC 480-30-346(2)(d), so that it cannot combine door-to-
door service with its scheduled route operations. The company also stated in its cover letter that it
has changed company policy to no longer provide paid commissions to hotel personnel for
recommending Shuttle Express’ service, thus a revised agreement form is not necessary.

Staff believes that the filing complies fully with the Commission’s Order 20, entered
November 17, 2017.

Sincerely,

Mar S g
/% [VI/'L‘"‘%/ I (/L WZ/
Mike Young, Section Mahager
Water and Transportation

Respect. Professionalism. Integrity. Accountability.



