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Exh,.SH-8
Docket UW 170924
Witness: Sarah Hand

BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

SARAH HAND AND GRETCHEN HAND, DOCKET UW 170924
a married couple
Complainant, EXHIBIT 8 TO TESTIMONY OF

V. COMPLAINANT SARAH HAND

RAINIER VIEW WATER COMPANY, INC,,

Respondent.

EXHIBIT 8
TO TESTIMONY OF
Sarah Hand

March 19, 2018

Rainier View Water Company business Facebook page.

EXHIBIT TO TESTIMONY OF SARAH HAND - NIGEL 5. MALDEN LAW, PLLC

711 Court A, Suite 200
DOCKET UW 170924 Tacoma, Wa. 98402

253-627-0393 p
844-273-6067 F
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[ Rainer View Water Co

I n

+ 6 public ratings

Suggest Contact Info
This will help people find this place

(253) 537-6634
Email

http://www.RainierViewWater.com

e (]

About

Address 5410 189th StE
Puyallup, Washington 98375

Phone (253) 537-6634

Website http//www.RainierViewWater.com

10 likes 15 visits

Near Rainer View Water Co

Parx

REVIEWS

Like Save Suggest Edits

Unofficial Page Is this your business?

Tell people what you think

Ryan Hagan — | just love how my water smells exactly
like a swimming pool! | mean, who doesn't love a nice cold
glass of chlorine?! Goes great with all the brown specks in the
water too. Had them come test it out, was concerned with
some of the intestinal issues my family was having, was told
that it was perfectly fine and that it smelled like chlorine
because they needed to put more chlorine in it to kill the
germs that the original chlorine wasn't bonding with, so that
was their reason for my swimming pool water. Smh.

Like - Comment - about 7 months ago * 3 Reviews -

Vanessa Johnson — We have had and still have brown
water all day today, had no water for a significant portion of
last night (Christmas Day), and can't get any answers.

Like - Comment - about 6 months ago - 4 Reviews -

w Monica Culwell I'm glad it's not just me! | noticed low flow in all
~ of my faucets Christmas night, then some brown water
throughout the house in various spots. I've never noticed brown
water before today. But | did see some digging by Rainier View
Water on 224th in Graham today.
Like - Reply - December 27, 2016 at 5:24pm

. Write a comment...

Caesie lafrate VanAmburg — This is the worst water
I've ever had. I've lived many places and have never had a
problem until Rainier View was the water company | have to
use. The water is frequently brown. When you call they flush
the pipes and TEMPORARILY it clears up.

Like - Comment - about 7 months ago - 27 Reviews -

Kimber Dunlap — Our water turns brown frequently and

Report they tell us they're fixing it but then don't. My family shouldn't
have to go without showers. And according to them our water
STOWRrCS L ADaror is brown tonight because of a broken water wipe. But 10 hours
Pet Breeder Like later our water is still brown
+ 7 public ratings R
Like - Comment - about a year ago - 2 Reviews -
Aloha Septic Service Inc.
B% Sawer Servica Like - Jeff Tjernagel — I'm going to give you 1 star because |
-6 public ratings Ml shouldn't have to purchase a $1,600.00 whole house water
filter system to clean up my water. I'm tired of the brown icky
Pho N' Tofu chlorinated water that I'm having to pay for. Rainer View Water
Viethamese Restaurant Like Co shquld_ make more of an leffon to deliver clean wate.r not
- & public ratings ﬁtledlwnh impurities, even if it meets the State of Washington
requirements.
Public Services in Puyallup, Washington Like - Comment - about 3 years ago - 15 Reviews -
Caesie lafrate VanAmburg likes this.
English (US) - Espafiol - Portugués (Brasil) - - Jeff Tjernagel | really messed up on this picture. This is AFTER |
Frangais (France) - Deutsch flushed the toilet. Before | flushed it was such a deep dark brown
you couldn't see the bottom of the bowl. And you should have
Privacy - Terms - Advertising - Ad Choices  + Cookies - seen the brown sludge that was coming out of the garden hose! If

More
Facebook © 2017

I had known this was going to happen | would have had a camera
out recording it.

https://www.facebook.com/pages/Rainer-View-Water-Co/111977238866769ref=br_rs&sw_fnr_id=2538525080&fnr_t=0

Meg Palmer shared
Memes's photo.

Megan Gray took a photo
with Instagram. “Birffffffday
successes. #oystershells
#nocuts #lovemyfriends
" —in @ Folly Beach,
South Carolina.

B X
)

Brian Shrader and Xeno
Campanoli are now friends.

Melissa Kelly-Foxhoven
added a new photo.
“Anybody looking for a
great price on fireworks?
Come visit this...” — with
Chelsea Foxhoven at ¥
Sparkies Fireworks Tent.

A E

Deb Llewellyn likes Circus
Joy.

Chris Ofsthun “Why hello
Klamath Falls, we meet
again!”

Karen Bell commented on
her own post.

Heather Kilian is going to
Bremerton Bridge Blast.

Desiree Timm added 3
new photos. “So was going
threw something's in
storage came across this
this...”

e E ES

MORE CONTACTS (21)

Unable to connect to chat.
Reconnecting in 7
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September 6, 2014 at 7:31pm - Edited - Like

. Write a comment...

Steph Chappell —

Like - Comment - about 11 months ago - 12 Reviews

Kimber Dunlap — Our water turns brown frequently and
they tell us they're fixing it but then don't. My family shouldn't
have to go without showers. And according to them our water
is brown tonight because of a broken water wipe. But 10 hours
later our water is still brown

Like - Comment - about a year ago - 2 Reviews -

Jeff Tjernagel — I'm going to give you 1 star because |
shouldn't have to purchase a $1,600.00 whole house water
filter system to clean up my water. I'm tired of the brown icky
chlorinated water that I'm having to pay for. Rainer View Water
Co should make more of an effort to deliver clean water not
filled with impurities, even if it meets the State of Washington
requirements,

Like - Comment - about 3 years ago - 15 Reviews -

Caesie lafrate VanAmburg likes this.

Jeff Tjernagel | really messed up on this picture. This is AFTER |
flushed the toilet. Before | flushed it was such a deep dark brown
you couldn't see the bottom of the bowl. And you should have
seen the brown sludge that was coming out of the garden hose! If
| had known this was going to happen | would have had a camera
out recording it.

September 6, 2014 at 7:31pm - Edited - Like

. Write a comment...

R Steph Chappell —

Like - Comment - about 11 months ago - 12 Reviews

No more reviews.

Posts about Rainer View Water Co

Xpress Bill Pay at Rainer View Water Co. Like Page
June 11, 2012 - Puyallup -

We are excited to welcome Rainier View Water Company!

Now you can manage your entire bill payment process online anytime,
anywhere you have Internet. Go to www.xpressbillpay.com to get started.

Xpress Bill Pay

XPRESSBILLPAY.COM
1 Comment

Like Comment Share

https://www.facebook.com/pages/Rainer-View-Water-Co/1119772388667697ref=br_rs&sw_fnr_id=2538525080&fnr_t=0
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Campanoli are now friends.

Melissa Kelly-Foxhoven
added a new photo.
“Anybody looking for a
great price on fireworks?
Come visit this...” — with
Chelsea Foxhoven at ©
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Deb Liewellyn likes Circus
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Chris Ofsthun “Why hello
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her own post.
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